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NinaB 
Local Goide • 16 <tMe'11s. 17 photos 

4 months ago 

The apartments are cl,.etj but definitely: ove_rpriced. 
Yo'O.,....i:ay an eli'fra $200 Oc't top of me rent ice for 

cab,el!memet, i/\~ems. t'ash, et Thin wans. you 
can.f\ea,r your neighbors at 811 times. All of the 

amenities need some TLC, inducing the laundry ,ooms. 

Mos.t of the washers were afw~ out of serWC'e. Both 
trash compactors ere cons.tentty O\'erfiDed with trash. 

Cenain perts of the comple)( flood during ._,,ricane 
season orheavyreio, so keep that in mind otherwise 
your C8l night flood. Communication is terrible. They 
tle\'er answer the phone end l'le\'er email back. I WOtAd 

a:, 4 < Share 

Response from the owner • months ago 
Nina, we appteciate your feedback and 8'e sorry to 

hear that youc experience cidn't meet your 
e>ipectations. However, we wete unable to locate you 

in our system as a tenant-pe<haps there was a mix• 
up with the apartment communi ty? We s.ttive to 

provide comfortable fving conditions and respo(ISNe 

communication. and we use ell feedb&dc to impcove 
our servic.es. tf you have 8ll)' further comments C1f 

suggestions. please feel free to reach out to us 
directly at 727•34M:,W9 or 
lrelf,sf,i,li,,\'lrange-,;&te'.CO'TI. Thank you, Trellis at the 
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Overview Reviews About 

Ilia Sudarikov 
Local Guide • 32 reviews • 6 photos 

6monthsago 

I cannot recommend this townhouse complex for 

prospective tenants due to several significant 
c • • ice does not 

:P 
can take up to four weeks, during which the selected 
townhouse may remain publicly listed and available for 

lease as occurred in our case. Third 

. Finally, there were 
technical issues during the application process that 
further complicated the experience. 

Additionally, during the application process, the 
management requested a hard copy of my Social 
Security Number (SSN). According to guidance from 
the Social Security Administration, providing a physical 

copy of an SSN is not advisable due to the risk of 
identi thef 

The management's communication was also 

unsatisfactory. Despite the high applicat ion fee. timely 
updates were not provided, phone calls were rarely 
answered, and it was nearly impossible to reach the 
management team. These issues, combined with 

excessive and unnecessary documentation 
requirements. made the overall experience frustrating 

and disappointing. 
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Cortona South Tampa X 

Overview Reviews About 

cc 
3 reviews 

Edited 3 years ago 

I was good until I got my f irst month's bills. I'll take my 
responsibility here. I signed the lease but I won't resign 

at the level things are going. 

This J2!.ace hit s you with a lot of surprise add ons and 
you can't find it out until you've paid non refunaable 

admin fees and you basically stuck bet,weeo having a 

place to live or-nothing. You only get 24-48 hours for 

any sort of special before they say "too bad" and that 

new offer if you want to lease is $400 more. The 

electricity bill for the cubhouse is not covered in your 

rent! PrepareJor .ari extra $15-$20 in-.rnonthly ex~enses. 
You pay a sign up fee for the utility software you have 

to use each month. You pay an admin fee for water/ 

sewage. You pay an-admin fee just for paying rent (no 

way around it, no matter your ~ J)lent method). Dog 
wash station ... gotta pay for that too 

There is an absolute insane amount of dog waste 

EVERYWHERE. People bring their dogs to the dog park 

and dont pick up at all. No one seems to pick up after 

their pets and they don't seem to do anything about it. 

Dog waste must be optional and it's a shame. I'd love to 
use the outside game areas but it's a minefield. People 

tend to leave their trash cans out all day too. 

9 stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr. .. ~· -. ...--, _._,,,,,;,r WEST TAMPA 

Tl Restaurants io. Hotels 

>.CH PARK 

' r 

3 r 

◄ 

II Ora ry Fitness 

Cortona South Tampa 

SUN BAY SOUTH 

Westshore Crossing -
David Weekley Homes 

BALLAST POI NT 

MACOILL AIR 
FORCE BASE 

T:;u:qp;:\"A-i - ' 
@] Things to do @ Transit j 

! 
i 
' 

DAVIS ISLt NOS 

Bay Palms Golf Complex fa 



0 8 a:!! www.apartmentratings.com/fl/sajot -petersburg/lake-maggjore-apartments_919933234627 

, Weather,... (9 stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr ... G financial assistance ob... Ill 

Lake Maggiore Apartments 

I Owrview I 1111 I Pricing 11 eplQ 11 Amenities 11 leasing 11 Management 11 Education 11 Q&A I 

.:, ClKrent Resident 3499 
Resident • 2024. 2025 

3/1712025 

Rated 0 

Living at Lake Maggiore Apartments has been nothing but a headache. First. they introduced a ridiculous new parking poliev.:.2.,otv ON~ 
vehide_pec..apact:ment, even thoogh rent is overS2.000 a month for a two-bedroom. The•t are also taking away reserved parking wruch 
many of us..pa..d extr:a f01-. On top of that. theres no parking available after 4 PM, and if you tty to park outside the gate. you get towed. And 

~eep in mind..the..complex isn't.even at full cap~ity ye--t! People are movin9..!e-- and therealr~ady nowhere to _park To maot<: 1t worse. there are 

hj(jden fees. e-wq,wni:re You.:t,e told one thing when '{OU .s1gc, b1...1: Ol'ICe you'ce...lockeo in, your rem: mvs.t@:riousty_goes up. Be prepared t oe 

unexpected charges and poor communication. Hone-stly. the manage-ment doesn't care a boot the cesidents. tfs all about squeezing more 

money while offering less. Save yourself the stress this place is NOT worth it. 

,0 Helpful t2) P Report 

!. Property Manager Respon.se 3/2;12025 

lake Maggiore Apartments is implementing a shift in its parking policy. limiting each unit to one parking space. This change aligns 

with the community's original design as a transit-oriented, urban development that encourages using alternative transportation 

options. Built in close collaboration with the City of St. Petersburg and in full compliance with zoning. building codes, and permitting 

requirements. Lake Maggiore was intentionally developed to promote a sustainable. walkable lifestyle. This adjustment supports the 
vision of ceducing our carbon footprint while remaining dedicated to providing a high-quality urban tiving experience for all residents. 

W e appreciate our residents' understanding as we continue to foster innovation and sustainability. 

[Show Less) 

Be the First to Rate Response 
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Lake Maggiore Apartments 

I Ow,n,;ew I 11111 I Pricing 11 eplQ 11 AA>enities 11 Leasing 11 M>nagement 11 EdJc.atioo 11 Q&A I 

& Current Resident: 284514 

Resident • 2024 - 2025 

T his apartment is a scam 

4113/2025 

They tet everyones gn lea~e:. stating vou a.re al.owed parkirg "or 1 car per licen$ed reside-nt and then tl"l-ey :.uddenty (mid-,eas~) cl'iange ffie 

rules to on,y 1 car per apartment as of May 1st. 2025 r--11e complex was built-witn only room for one parl<~'lg s.pot per apa"meoLso thev 
~ lways-knew.:th1s was-going to h appen. Now they tell us that they wm give us gift cards for bus passes, parting garages downtown (5-10 

minute drive away) and scooters to commuteaC: Unless you ate singte and living alone with only 1 car, I wouldn't waste you: time here 

because you wm quictty leam how miserable your parking smJation is. 

0 HElp(ul p Report 

:. Current Resident 167737 

Resident • 2023 - 2025 

,.. . 
tf you donAci,,i,.(t w ant you.r car stolen fi else 

41212025 

It saddens me to have to change mv ,eview. When I first moved here, loved ,~because i t's a brand.a.oew..apartmenLLtried my best to CNer 

lookpas'tal\--oftheflaws that it has. but let me break it down to you . Be,fo•e I move-cl in I was told a price , b1.,t co~ mc·-1e..ffl da',' I had to pay 

VJ1,ayyyyy more. Then to top it off when I paid my first month rent.it was rejecteobecaus:e tused a saviAgs-account tQ_pay (I 've-always used 
one. I have a saving account specificattyfor rent}. With the.fil.f.§e~ my payment I had to pay la;:e fees They only excused one of the fees 

because I called my bank right infront of them and the teller had to teU them thatl do inf act have the funds it was just rejected because I 

used a savings account. You woutd think I would have to pay nothing rightac:.wrong I didn't have top~ the late fet>s but I had to pay some 

other bs fee. Ever since that situation I have to goto W atmart just to pay my rent. I was told that.they wouldn't allow me to pay online 

anymore. Total bs it's like every time you tum around there is some new rules we have to fottow....W.e ~a•Je a ci1.;b house but we cant u~ 

they only use it for our events.,Jh~,e has been a f(!V/ times where the security people have oro"Heo o;,ack rea-•dents astnng us if we-tived her~ 

aACI wnat.'.s our show apar.tmeot.number. bl.~ n.e.w.e.t asked Otners when they are literally at the pool to. We've haOour gate broken 

multiple times and when that happened there w ere people coming in looking in people apartments. and just recently someone car was 

broken into. When we first moved in we were told that we could park outside of the complex, when there is no parking which is always. Just 

last w eek or so they told us if we do we wiU get towed. There are many..residents who have to park their car elsewhere and uber home. 

W HY SHOULD WE HAVE TO UBER w+iere •Rel)a'yrent ct. ~hf:'/ char-g~ ~or everytlli'lg even f you dont have a reservec oarking spot you 

are still being Wrge-d for a p.a,r,. ng spot Whxh is the reason why liost got a 1ese~ spot. NOW"as of yesterd ay w e get a em ail saying 

that we are only allowed to have one parking spot per household. Meaning they do not care if your married your spouse wilt have to find 

somewhere else to park rather that be outside the gate or downtown. In the new email they stated that they are encouraging us to park 

downtown to ride a e-bike back home and we'll get compensated with a gift card f-king bs. Do yourself a favor and find somewhere else 

Update: There have been multiple.break ins and someone car w as stolen last night out of the complex on 02APR2025. Ti,ere were a ounch 

...oi...bad reviews on goog.le...and they oeleted everyone ,commerfifhas oeen but; s-• 
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One Boynton Apartments 

Overview Reviews 

F3 F3 Army 
1 review 

a year ago 

X 

About 

This apartment looks good from the outside but when 

you start dealing with the leasing office you realize they 

are only here for the money and not the comfort or 

16 4 < Share 

Response from the owner a year ago 

We're sorry to hear that you feel this way about our 

leasing office. We strive to provide the best possible 

service to our residents, and we apologize if we have 

not met your expectation I) !££ 

~ .which we believe 
~ ingexperience. We 

understand that some may not agree with this policy, 

but we assure you that our fees are in line with 

industry standards and are clearly spelled out in the 

lease agreement. If you have any further concerns, 

please don't hesitate to reach out to us at (561) 

736-1818 ••• Thank 

you, One Boynton. 
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One Boynton Apartments 

Overview Reviews 

G Cem Kutay 
1 review 

2 years ago 

X 

About 

I lived in One Boynton for 1.5 years. They are so 

cooperative at the inception when they are still closing 

the sale but immediately show teeth later, once you are 

in. Front desk/reception completely hopeless the staff 

are quite arrogant and not helpful. Very hard to extract 

information, especially on rent raises and thefiidden 

costs. When I was renewing rent at the end of first 

term, they increased the rent while they were renting 

vacant units for much lower. When you ask about it, 

the answer is always "we do not negotiate rent". As the 
new incoming rentals decreased significantly into 2023, 

they have compensated for this throu_gh doubling many 

~ ~.::_:,:.:.;.:;;.;.~;.;,;;·~-e-ra._l ~c:,;:har es...efeated something 
'::·•-=- e ~ "!Jalet 
u a " over an oeym rastffee) for 

$18,..etc, When I asked for the reasons, you are 

encouraged to ask through the online platform, but 

they never respond. When I left my rent was $2,750 for 

one bedroom and the new ads were $2,100 for the 

same unit. 

Stay away from One Boynton if you would like to avoid 

being ripped off. 
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Pearl of Viera 

I Overview I •:i@iij , Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

• Current Resident 1191225 e Verified - Verified Resident• 2023 

3.5 . 10/19/2023 

We moved into the Pearl of Viera on February 16, 2023. Overall it is a nice complex and the office staff is pleasant and helpful. The 

maintenance staff is also cooperative, but they are in desperate need of additional help to manage the number of apartment here. It is 

difficult for them to respond to maintenance requests in a timely manner being so short staffed. Two or more people would be helpful in 

maintaining the apartment homes and grounds. Another negative for us is that while the rent is a tad high, but consistent with the area. 

Nonetheless, it is a pleasant community 

cf:J Helpful P Report 

!. Property Manager Response 10/20/2023 

We appreciate your feedback and are glad to hear that you find Pearl of Viera to be a pleasant community. We understand your 

concerns regarding maintenance and the additional fees. We strive to provide the best service to all of our residents, and we 

apologize for any inconvenience you've experienced. Your comments will be taken into consideration as we continually work to 

improve our community. If there are any further issues or concerns, please don't hesitate to reach us at 321-415-0672. Thank you -

Pearl of Viera. 

[Show less] 
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Amelia at Westshore X 

Overview Reviews About 

KT 
2 reviews 

~ ~ 3 years ago 

First of all, I liked this place overall. I felt safe, the 

management was always sweet and they had a great 

pool and gym. However, I do have many complaints. 

First, the trash system is-ridiculous if you're going to 

implement this system where you pick up the trash 

every night, do it right! SO many times I Fiave b-een left 

with my trash.outside .(once for days) for a small tear or 

"wrong trash bag" in ihe bin. Good.thing you pay 30$ 

for this service. The hallways STUNK because they 

were so horrible at getting the trash. Noisy neighbors 

was an issue, I complained about our upstairs 

neighbors and nothing was ever done. Lastly, don't 

expect that cute little 250$ deposit you put down to do 
anything. They will up charge you close to 1G00 dollars 

to "fix" your cjamages tha t are normal wear and tear. 

They are scammers!! ! Attorney is involved because this 

is just unheard of. 

16 10 < Share 

Response from the owner 3 years ago 

Hello Kate, thank you for the review. We appreciate 

you bringing this to our attention. Your concerns are 

being forwarded to the Community Director. Please 

know this is not the standard to which we hold 

ourselves and we apologize for any inconvenience. 

Please feel free to call or stop by our office at your 

earliest convenience to discuss this matter. 
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Annalise Glen Creek 

Overview Reviews 

0 Adam Whitworth 
4 reviews 

3monthsago 

a.. X 

About 

No one ever answers the phone. I've requested multiple 

times that I be given the correct access code to my 

front door. and over a week after move-in, I'm still not 
able-to access..my front door. Gigstreem is-forcedupon 

...every customer and the__y susJ<. l've---been waiting over a 
week with 4 different tickets open for a simple request 
oJ>AY .. IJ:1.EM MORE MONEY AND THEY STILL HAVEN"T 

DONE IT. UNREAL. WORST EXPERIENCE EVER. 

(6 Like < Share 

Response from the owner 2 months ago 

Adam, we genuinely apologize for any matters 
involving aocess to our team. What you describe isn't 

up to our goals for service and upkeep, and we are 
eager to turn this around. Please reach out directly 
to us at cmglencreek@liverangewater.com and we'll 
get right on it! 

;;; 
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~ Annalise Glen Creek 

overview 

Jotdun Paster 
4re\~9 

Reviews 

a month ago 

Q. X 

About 

I have been living hefe for 3 months and will start off 
with the good_ The townhomes ere nice besides a few 
cosmetic issues from the builders {marks on walls. paint 
on floor, etc}. The neighborhood is quiet and people 

haw been frienclyso fat. 

As for the bad .. The front off.ce does not teply to 

emails. You physically have to wali ioto the office to get 
an enswe< on anything (besides mainteoa11Ce) Yohich is 

not that big of a deal but the lack of communic-ation 
from the property managers regarding hidden fees and 
neighbOl"hood issues is the \1/0RST f h&1;e ever 
experienced out of the 6· 7 apartment comple)(es I h8\'e 
ived in. 

There is ALWAYS ttashtgatbage spread actoss the 
reghborhood because the ·•vatet" l'M.h seN'ce that 
you h.a...e to pay fo• is literally so-ne !ady in a be3t .lO 

anini va" putting tsash:bags oo the foof of her veh;cle 

....atJd dtiYitl9-it to thedumpste!.11 is actu3U)'. prct-i\, 
comical. 

fl is not a ~gated· comrl"IIJMY because the gate is 

ALWAYS opeo end when it is.dosed .. itwil not open to 

Set you df'Ne out because it is. broken so yoo 00\'e to go 
to the other side of the neighborhood in order to lea\'E'. 

ll'le pool is. really nic.e besides the fact that the S·b 
chait9 they have out there are broken 811d harcly 

function. 

PBl'loog is. out of control v,;th neighbors perking in front 
of your driW!Way so you cant leave end there is 
absolutely no shot en ambulallCe or firetruck could 
squeeze through the neighborhood in the event of an 
emergency due to cerson both sides of the street. 

You have little kids in the neighborhood ttwowing 
baseballs in the middle of the road with i0-30 cars 

perked. 

l.Mt but not least. Jemife< (the propertyman~r) 
seems to be no ta,e-·p at a . 1 had a s,o ·forced 
"Surance· charge~ my aocOUAt e~en L¼ugh we h,we 

"Sumnce. J~t to Jennifer to ask her to remove this 
dwge and she told me that I need to reach out to their 
affiliate that puts that dwge on the account. Whch 

makes no sense because it is ttvough the resident 
portal Jennifer went on to ptooeed to tell me I can.pay 
i t and the insu,enoe wil credit my resident ac,oo,Jm but 
said she ·ooes not f~ coMfoftable p.Jtting~ 1 
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Aria Bradenton 

Overview Reviews 

Samantha Stinson 
Local Guide -15 reviews 

2 weeks ago NEW 

X 

About 

Pros: Convenient location. pool and grounds are 
decentty maintained, countertops are nice. 

Cons: c.harging $20 for visitoc..parking is actually 
insane, this is not ChanneJside or downtown st Pete and 
parking hasn't been a problem so this very recent 

change seems very much like a money grab. 

Maintenance does not make a schedule so you just 
have to expect them at any point after you submit a 
ticket, if you don't give maintenance permission to 

enter on the ticket then they just mark your ticket as 
complete. Something is wrong with the building's 

breaker causing apartment breakers to flip constantly 
and when it happens to the refrigerator, you lose all 

your food. Cabinets are very cheaply made. Several 
dogs are left on their balconies all the time and bark at 

everyone and everything at all t imes of day and night. 
Edit to add: I would not have moved in if I had realized 

my guests would have to_pay to vis.it.me and I would.not 
get a heads up or window for a rival for maintenance 

which has resulted in several scares and awkward 
interactions. (The maintenance team is nice but I've 

never had this happen in any of the other complexes 
I've lived in) 

16 Like < Share 

Response from the owner a week ago 
Samantha, our location, amenities, and well-kept 
grounds are points of pride for us, and we are 

grateful you highlighted your appreciation. That said, 
we would like to address your oomments regarding 

parking and maintenance, so please contact us at 
cmaria@liverangewater.oom. Thank you. 
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Aria Bradenton X 

Overview Reviews About 

• Lori Petti 
Local Guide• 73 reviews• 44 photos 

a year ago 

It's a jo.ke with all the fees you have to pay to park you 

L l T1 Res tau rants • 
{Walk 

;nts 0 

have to pay for ~st contr_ol. You have to pay for valet r1 
trast\ that they don't come get it. You have to pay for an • w 
app that you don't have to use its highway robbery. 

16 6 < Share 

Response from the owner a year ago 
We regret to hear about your concerns, Lori. We 

understand that it can be frustrating when certain 

services do not meet your expectations. we·re 

committed to providing the best possible living 

experience for our residents. We encourage,.YOU to 

reach out to us at-cdaFia@live..@Pgewater.com or 
(941) 213-0225 so we can discuss any ongoing issues 

and work towards improving your satisfaction with 
our community. Your feedback is crucial for us to 
make necessary improvements. Thank you, Aria 
Bradenton. 
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AmyT. 
FL, FL 

@ O 0 4 18 0 

Mar 15. 2023 

G financial assistance ob... Ill Site Stats, : 

To noisy to call it home, pool music p laying like a cheap vacation rental till midnight. There are a lot 
of f"iidden fees h idden and coming u randomly, thi nl<about $250 extra every moth. Parking is mess, 

if you have 2 guess 1 of them must park to downtown parking spot and you need to drive back over 
there because closest parking area is 1 mile away. Has major electricity problems in rooms, if you 
are running oven and AC and turn one more more light boom, braker goes down, And you are 
paying 2.5K for this mess monthly. 
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~ Barlow Apartments! 

Overview Reviews 

matrice jennings 
1 review 

3monthsago 

Q. X 

About 

••Do NOT rent here!0 I've been living here for 3 xears, 
and since new management took over, it's been...nothing 

short.of a.njghtmare. The management completely 
ignores you when you reach out. They never return calls 
or emails, especially when you're dealing with issues 
regarding your unit or account. I once paid my rent 

days before it was due, and they still charged me a late 

fee, despite it being reflected in my account. 

But that's just the start. The amenities here are a jok~ 

They advertise a dog wash station on t eir website,.yet 

in 3 years, it's never once been opened' It's clearly just 

a selling point to get pe~ e in thea oor. The elevators 
are almost always out of service, and there is no 

security on-site. It feels like they don't even care. The 
coffee machine area is perpetually filthy, because they 

allow unsupervised children to run wild around the 
machine. And don't even get me started on the gym­
same problem, unsupervised kids making it unbearable 

to use. 

As for the property itself? It's a mess. I've taken a video 

showing how the grounds are constantty covered in 

dog poop and trash, especially along the Exchange and 
Barlow sidewalk. And it's not just the outside-inside 
the building, including the outdoor stairways, is just as 

bad. The walls here are paper-thin, and they refuse to 

address noise complaints or the homeless people who 
wander into the building at night. 

Security used to be on-site, but that"s long gone-and 
my car was broken into during my time here, so security 

is clearly not a priority1 With a $-125 amenities fee and 

L,.yearly rent increases. I expected a much better 

experience, but in 3 years, it's only gotten worse. 
uSave your money""" and find somewhere better to live 

-this place is a disaster. 
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DD 

John T. 
Tampa Bay, FL 

@ 119 0 48 18 91 

Apr30,2023 

Everything about the apartment was great. The look, the style, and the space. But the staff in the 
office are the worst. Diane the blonde woman please don't go to her. She's really nice but if you 

want anything done she is not your person. Won't actually put in a work order if there is any 
maintenance that needs to be done. Will straight up lie to you for you to get out of her face. Won't 

pass down any info that is important. 

Way to many rules and threats. Will tow your car, break ins and theft happens. The pool is way to 
loud when your trying to sleep. Will post ant rge'"they ca_a. to you account... late fees, valet trash, 

etc. 

Elevators and doors and gates to the garage are always breaking down. 

• 
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Surano Hunter's Creek X 

Overview Reviews About 

a lways 6elng of help and support! 

16 Like < Share 

ana rivas 
Local Guide • 28 reviews 

11 months ago 

This is ridiculous how all this apartment rentals in the 

Orlando area put up fees up their sleeves on top 

already expensive rent charging up to $185 in fees. Who 

have control of this outrageous fees no wonder why 

there are some many homeless and this big 

corporations only packing up money. Wake up people 

don't keep sighing up for this we as consumers have 

the power not this big corporations 

16 1 < Share 

Response from the owner 11 months ago 
We value your feedback, Ana. We understand that 

the cost of living can be a concern, and we strive to 

provide a competitive and fair pricing structure for 

our residents. If you have further questions 

regarding our fees or if there's anything else you 'd 

like to discuss, please feel free to reach out to us at 
407-930-9730 or via email at 

cmbu.ra.no@livera.ngewater.coifil Thank you, Surano 

Hunters Creek. 
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Surano Hunter's Creek X 

Overview Reviews About 

KR 
Local Guide· 76 reviews • 3 photos 

• 2 years ago 

This place is going backwards NOT FORWARD, living 
here is absolutely terrible. No parking what so ever, how 
is it possible to live somewhere and not be able to park. 
Garbage pjJes_e11_eLY..l'lhere butJ.y_w_ruJy force you to pay 
for valet trash. I rather take my own trash every night 
just to keep them from piling up the trash throughout 
the community. No one answers the phone in the office, 
you have to call for weeks before you get lucky and 
someone decides to answer you. Absolutely pathetic 
The only good thing is maintenance JOSUE & JIMMY. 
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• Current Resident 1110408 0 Verified - Verified Resident• 2022 - 2024 

3.5 "' 3/21/2024 

Ownership recently changed. I have not had much experience wit h the new staff. I will say it does feel like the complex has been a bit more 

"run down" than before. Shopping carts randomly left around complex, pond fountains off, lots of algae. Lighting and signs at entrance in 

disrepair. Lawn maintenance service is terrible, but it always has been. Still having to pay fo t a garoage..servke (valet) the I don't-or never 

have used. Ridicul0us! Als0 paying a FEE.to pay rent?!? For the rest the complex is cleaner and quieter than most in the area. Maintenance 

team are awesome 

rtJ Helpful p Report 
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• Current Resident 1110953 0 Verified - Verified Resident• 2018 - 2023 

1 .... 

Sort: Newest Actil, 

Please...Please..elease ..... STOP ..... th~ourtesy val et trash §YStem ......... Many of us DO. NOT use it .......... Please Please Please 

STOP ..... STOP .... .STOP. Provide tfiis servke t o ONLY residents who ask for. it. lt is the hard earned money. It is not freee ....... . 
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Casa Vera Apartments 

Overview Reviews 

• Barbara Lopez Toribio 
2 reviews 

2 months ago 

X 

About 

They give yoo a disca:unt in your-rent wfien you post a 
good review in front of them. So Watch out! They are 

scammers! Be ready to pay way way more monthly in 

f y 

it1 Like < Share 

Response f rom the owner 2 months ago 

Barbara, we appreciate you reaching out While we 

always welcome and encourage feedback from our 
residents, please understand that we cannot control 
what others choose to share. That said, we take 

ren a 1scounts for pos1 1ve reviews. We would 

be happy to assist you if you have any questions or 
would like clarification on any charges. Please feel 

free to contact us at 
cmcasavera@liverangewater.com. 
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• Evan A. 
Delray Beach, FL 

@ 114 Gl 49 a s 

a Jun 19, 2025 

Looking to pay close to $3000 a month? Love the sound of fire alarms? Love $15-$20 a month 
increases with no warning? Then Congress grove is the place for you! How about getting_your f eys 
stolen? t,,1ake sure you hdve ariolher $1 75 ror d new ke fob! (ReldJldL wholesaleJes LJ1at1 S10) sure 
my apartment is nice but god fort'ird the management company would do anything to appease me. 
P.S writing this in my car at 2:32 am as the fire alarms are going off .... After they have been testing 
them for the last 3 days. Working from home couldn't be better! 

Q !!J, ~ 0 
Helpful 1 Thanks O love this O OhnoO 

Andrewc. 
Manhattan, New York. NY 
@158@1130 

Cl Apr18,2025 

The apan:mef'irmanagemem decided to force a sh Ip ping delivei-y-serVfce,nn·esme-nTa With 'lo 
option to opt out. tis $20 a month hut worse than the charge 11 introduces packagesecuti,ty and a 
lrability gap such, hat having packages delivered to the-apartment i, no longer legally stable or 
guaranteed. It's a disappointing decision affecting many people's quality of life all to squeeze a few 
more dollars out of an already expensive lease. 



l~ ➔ CG) 0 8 o"-2 '@ www.google.com/maps/place/Congress+Grove.+ A[Jartments/@26.4546892,-80.1052543, 16z 

0 https://~.facebook. ... / Yahoo I Mail, Weather,... @ stars 3 G '"graham b firestone" -... M lnbox - sleuthforthetr ... 

Maurice Dr Maurice Dr 

G financial assistance ob... Ill Site 

Maurlce Dr High Point 
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8 Ph 

~ C¥uanying Mo 
~ 6 reviews • 9 photos 

Edited 3 months ago 

Correcting my comment: 

1. We were charged 20$/month at Ceru and we did not 

have good experience with Fetch. Per the email from 

Congress Grove management, it's uncertain if there is a 

fee yet when they start using Fetch. (Correction: iLwill 

be $20/month) 
2.Constantly positive reviews is debatable. People 

should all read the reviews about Fetch. Google map 
reviews, BBB reviews, etc. See for yourself please. 

Very upset they are going to start using Fetch. ;J"errible 
jdea now everyone is_going to be forced to pay an extra 

$20L month (240 a year for the awful and unnecessary 

"service" for .holding your packages), plus the $35/m 

month (420) "valet trash" even~ u live right next to 
the trash room! Just make sure you count that into your 

housing expenses $660 a year! What a joke. 
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~ Congress Grov,e_J\~a.rtro.eols 

Overview Reviews 

G Greta Pileckaite 
1 review 

u eaW!lJQ 

C\. X 

About 

If you value your sanity, avoid Congress Grove 
apartment complex like the plague! This place is an 
absolute nightmare, and the management is the root of 
all evil here. From the day I moved in, it has been one 
disaster after another. 

First off. the management team is the most 

incompetent. unprofessional, and downright rude group 
of people I've ever encountered. They don't just ignore 
residents· complaints; they treat us like we don't matter 
at all. It's like they're actively trying to make our lives 

miserable. I've seen countless neighbors pack up and 
leave because they couldn't take it anymore. and I 

totally understand why. 

The management are outright thieves! They overcharge 
for utilities. slap on random fees, and refuse to refund 

anything. When confronted. they lie. deflect. and even 
get hostile. It's beyond clear that they are only 

interested in 1ining their pockets at our expense. 

The living conditions are appalling. The common areas. 
are filthy, the so-called amenities are always broken, 

and maintenance requests are ignored or take forever 
to be addressed. My apartment had issues from day 

one that were never properly fixed. I felt like I was livinig 
ina slum. 

Renew your lease here? Not a chance! Everyone I've 
talked to can't wait to get out. The constant stress, 
frustration, and feeling of being ripped off is 

unbearable. Congress Grove is a money-pit run by the 
most despicable.management imaginable. 

Save yourself the horror and stay far, far away from 

Congress Grove. It is by far the worst place you could 
possibly live. 
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Congress Grove Apartments a.. X 

Overview Reviews About 

G TRL 
Local Guide • 12 reviews • 2 photos 

,t 3 months ago 

Community has signif icantly gone done hill over the last 

4 years. Parking garage auto theft & vandalism. Dog 
urine and poop in hallways. AC always out in hallways 
and none in elevator. Property management is 
horrendous. Overall property condition is poor. Wall 

scuffs, Ooors Broken, Elevators down. Minimal security 
measures, Carpets have never been replaced since 

original construction, ~ in carpets due to high 
humidity/ac down in hallways, GYM is minimally cleaned. 

Now t~ want us to use a servjce called FETCH for 
d.eJ,ve1ie_s. So now everyone is going to ship packages 

to their apartments regardless and packages will now 
be constantly sitting in the hallways or random 
I • llffiill 
O ~~~iii6!1fmt-!iiit~lei,oli-ftfl1iiiiilllwmbe 
filing a complaint with the 
regardless. 

16 1 < Share 

Response from the owner 3 months ago 
We appreciate your loyalty these past four years and 
are eager to restore your opinion to its one-time 

positivity! Thank you for pointing out several areas of 

our community that need attention as we want our 
residents to be proud of the place they call home, 
especially regarding elevator and HVAC functionality 

and overall upkeep of the community. We are aiming 
to streamline the package delivery process and are 

happy to chat wit~ u further. Please reach out to 
cmcongress@liverangewater.com at your earliest 

convenience. 
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COC'tona South Tampa X 

Oe-vinMurphy 
Local Guide• 1~ reviews 10photos 

8Yieekago tQEW 

Moved into rrryunil - was EXrRfMELY dirty• heel to hire 
my own deaning company which they DID rewl'lburse 
me. Parking is a nigt-tmare, I have 2 cars and I told 

management mo"'og in and they pretended like the 
gatages cou.'d fit a car. t hey do oot fit cars - they're 
glorified stOt&ge units. Guest parl(ing is in a dark 
parking lot ours1ce of the apartment complex - not 
safe for women walking akloe, the water pressure in my 
\rit is horrific. I wrote nO'o'eh to management and they 
m ist on sending maintenance to come and tell me 
oothing can be fixed {the shower barely pushes water 
out and the toilets dog because the water pcessure is 

so bad they do not refill°' flush correctly}.. oon1 even 
knO\\' if thats humane - the fees are ns.a~ ~i 
situation is insa11e • I bought an ADDmONAL router and 
modem Yttlic:h is en exua tas through spectrum a 

JON~H O" top of what t~ apartMeot chatge-s me for 
(horrible coomunity wifi). rhey force ca~e O" '/0-.i and 
everythin9 else. the utits are nor energy efficieoL My 
electric bil last month was $32:5. And someone 
mentioned the HVAC • one room upstairs is hot as hell 
whae the other ones free2ing, so yeah the ts not 
dis.ttibuted correctly at al. Nothing against 
maintenance or some of the s.taff, I know you guys ere 
doing your jobs. Do oot move here, I'd love to get out of 
this piece so I can take a normal shower, flush a normal 
toilet and hS\<e a /'IO(mal perking situation. Resistica!ly 
if your rent is $2600 it'll be o,.-e, $3k • expect that with 
the fees. 

- I 

-~ 
;:_ .,.,...- - " 

. ' ' . ~ 
!,'..-.... .. 

cO Like < Share 

Respoo.se from the owner t.: days ago 
We appreciete the time you've taken to share your 
cancid feed)ack. Devin. wn.ch we will use to help 
imprO\'e our community end se<WC'eS for current and 
future , esidents. we have noted your comments on 
oark ~ and W •I ~ and we want to ooonect with you 
to address any maintenance needs in your home. Will 
you pt.ease emai us at Corto.,.~ecapt;i.cO'll at 
your earliest convenience. 

: .I ~ 
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Cortona South Tampa X 

Overview Reviews About 

/Pt\ Caitlin Collins 
\t,(J Local Guide· 37 reviews· 12 photos 

**** 3 years ago 
I wanted to wait a while before reviewing because you 

can never really get the full experience of your 

apartment until you've had a little time. With that said I 

really like my place. It's clean and I haven't had any 

major maintenance issues. Maintenance has actually 

been quick to respond and the front office staff are 

very nice. 

My only little gripes I have is the number of fees that 

come with th~ lace. A fee to pay the..reot, a f.ee for 
water, the electric bill for the c lubhouse, etc. It makes 

you wonder what your rent really goes to. Besides that 

I like it here. Nice neighbors, pet friendly, and gated 

(mostly). 

I feel safe here and am praying my rent doesn't rocket 

up during renewals. I'd like to call this place home for a 

while:) 

Tl Restaurants @] Things to do ~ Tram 

Long Shoal 
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partments, Cities ... 

Cortona South Tampa 

I Overview I F•iMIMI , Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

Z Updated Review 

Current Resident 726718 

Verified Resident• 2019 - 2023 

3.5 • 

e vent\ed 

8/2612023 

I was one of the first residents in the community and it really felt l ike home. Over the years the rent has increased tremendously, as it has 

throughout the rental market. but unfortunately the decrease management and customer service has been worse than the increase with 

rent. The added on fees for <ommuni.ty_aroenrties that were once included in the rent and the fees for-services-that are mandatory for 

everyone regardlessJlf your o.eedsl T~re are no options t o these services and fees to accommodate you..they are.all.based on what best 

ccommodates the managemeo.t.that you are already having to pay for. Other than the last of accountability in management and the poor 

customer service you are forced to pay for, it's a great community 

En 

Pt 
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0 RV 
2 reviews 

4 weeks ago 

Resigning my lease was unfortunately one of the worst 

decisions I've made. Since BH Management took over, 

the experience has significantly declined. Maintenance 

response times are extremely slow it can take weeks to 

get anything fixed. When my A/C stopped working 

overnight, I had to endure the discomfort not just that 

night but the entire next day, as help didn't arrive until 

late in the day. 

Calling the office is just as frustrating. I've been told 

multiple times that someone would call me back, and 

yet weeks go by with no follow-up. The customer 

service and communication from the office staff have 
been severely lacking, and there seems to be little 

empathy or urgency when residents are facing issues. 

We're charged for "amenities" like-a dog park, a small 

green space, and a basic alarm system labeled as a 

"smarlbo.me" yet there are no real amenities like a 
gym, pool, or adult-friendly common areas. 

I really miss the previous management. Sam and the 

former team were attentive, respectful, and genuinely 

cared about t he residents. It's disappointing to feel like 

just another number now. I'm counting down the days 

until my lease ends and I can move on. Sadly, I'm stuck 

here for another year. Now I see why so many move 

out. 

•• ,,'tffilt. 
ti If/. 
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,aarch Apartments, Cities ... 

Doral View 

I Overview I ••1@1¥:H , Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

.:. Current Resident 177399 

Resident• 2019 - 2021 

1 .. 7/612021 

The worst place to live, They don't provide solutions to problems, you call them to complain about something and they laugh at you in your 

face because they tell you they'll call you back and no one ever calls you, the prices are ridiculous considering that t he-doors are still open to 

anyone who wants to come in and steal as usually happens with cars,_tb.e_gacba.ge collection-seFvice that tbey now_i:aised to 45 dollars i~ a 

joke. they never come, the stairs have been disgusting for a month and they don't clean them, the water bills, better not to mention, are 

execps and they don't know how to explain why many neighbors have complained about them and they don't say anything like that and 

that's it, you end up paying a million dollars to live in a place that is the least luxurious even though it appears otherwise. You don't feel safe 

or supported or comfortable with the customer service of the employees here. 

GJ Helpful P Report 
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Doral View X 

Overview Reviews About 

Carlos Beltran 
3 reviews • 5 photos 

B months ago 

Living in this apartment complex in Miami has been one 

of the worst experiences I've ever had. From the 

moment we moved in, the apartment was in terrible 

condition-dirty, with mold, rusty appliances, and 

cockroaches everywhere. When we brought these 

issues to management, they couldn't have cared less. 

The staff at the leasing office were dismissive and 

unhelpful. 

Things only got worse. One night, one of our car t ires 

was slashed. We reported it to the office with the police 

present, but the management shrugged it off, saying 

there were no security cameras and nothing they could 

do. Despite the presence of "security personnel," their 

main job seemed to be calling the tow truck and rudely 

kicking people out of the amenities if they stayed a 

minute past closing time. 

On top of-that, the internet provider they force you to 

use is terrible-constant outages and.slow speeds 

Overall, it was a nightmare living here. If you're 

considering moving in, think twice. This is not a place 

where you'd want to bring your family. To make matters 

worse, they charged uS""$1,500 for a-so-called "deep 

clean" when we moved out, even though we left the 

apartment clean and in good condition. 

Please. save yourself the headache and look elsewhere! 

T~ Restaurants • Hotels .A.._@] Things to do ,. ~ 
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Doral View 

Overview Reviews 

Sebastian Mogor 
2 reviews 

2 months ago 

X 

About 

Ibis apartment c.omplex has a very bad internet issue, 
and makes you pay for their in-house internet service, 

which is absolutely teuible. They don't allow you to 

choose your own provider, so you're stuck paying a 

premium for internet that barely works, I have a brand­

new computer, and even something as basic as loading 

Google takes forever, if it loads at all. Streaming? 

Forget it. Video calls? Impossible. It feels like dial-up in 

2025. It's frustrating to be locked into a service that 
doesn't meet even the most minimal modern standards 

16 Like < Share 

Response from the owner a month ago 
Thank you for sharing your feedback. We're sorry to 

hear about your experience with the internet service. 
We do understand how important reliable 

connectivity is, and we want you to know that there 

are options available for those who would like higher 

speeds. Please feel free to contact us at 

CMDoralView@LiveRangewater_com, and we'd be 

happy to provide more information and help find a 

solution that works better for you. 
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~ Doral View Q. X 

Overview Reviews About 

Dennis Gray 
Local Guide • 87 reviews • 168 photos 

a year ago 

There is not more than less - 0, but don't spend your 

time trying to rent an apartment here when you see the 

price and go for a tour the apartments are really nice 

even the building is old, maybe from the earliest 80's, 

but the they are going to change you, for garbage, 

room room (when you order online) and home 

insurance, even you don' t own the apartment, totally 

ridiculous, it's better get a realtor that it's going to get 

you a better deal. 

16 1 < Share 

Response from the owner a year ago 
We regret to hear about your dissatisfaction with 

some aspects of your leasing experience at Doral 

View. We strive to maintain transparency with all 

potential costs and fees associated with renting at 
our property. We do provide a valet trash service for 

all residents, which comes at a $25 monthly fee. To 

clarify, we do not require homeowner's insurance, 

but rather renter 's insurance which covers you and 

your personal belongings. We would appreciate the 

chance to discuss your concerns further and clarify 

any confusion. Please feel free to contact us at 

cmdoral@liverangewater.com or (305) 507-9696. 

Thank you, Doral View. 
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• - Current Resident 919259 

Verified Resident• 2021 

A 3.3 -. 

0 Verified 

6/20/2021 

The apartment community is located in t he San Marco neighborhood ofJacksonville that is under a lot of construction and is currently more of 

a low income/higher crime area than other parts of San Marco. It is "gated". And by t hat I mean it's l ike a 4 ft tall fence and the gat e is always 

open since it's always broken. The apartments are brand spanking new. Central A ire Conditioning, ceiling fans on high ceilings, large 

w indows, modern kitchen w ith Whirlpool appliances and st one countertops as well as crazy cabinet space. The bathrooms have standing 

showers w ith glass doors, large sink bathroom vanity with a large mirror. The bathroom is connected to t he bedroom and l iving room. The 

bedroom has a walk-in closet and carpeting along with a ceiling fan. It has smart home technology Lwhich is.mandatory to have!!! You will be 

paying $100 dollars ontop of tlie 1300 dollar rent you agree to just a heads up). This comes w ith cellphone app controlled door lock and air 

condit ioning. The front door uses a keypad, no key, in order to ent er your apartment. You also don't have to t hrow out your t rash since there's 

something callea "trash valet~ and someone comes and t osses it out for you. So instead of walking 20 ft to the shoot, you can remain a 

hermit and drop your trash outside your door. It also has a dope pool that is never super packed which is cool. A fitness center right by the 

pooL They use Luxer One package services so you don't get your mail stolen. 
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Eastborough San Marco 

Overview Reviews 

Marsiglia Granada 
9 reviews 

Edited 2 years ago 

X 

About 

Absolutely Terrible, I apply for an apartment after 

receiving a quote for a 7 month lease, I was okay with 

the quote so I went ahead and pay all the fees for the 

application. the following day I received a call telling me 

that the total rent was 250 USO mor,e.Jr.om.whauhe 
quote and application stated. Argued with them, but 

they refused to refund me the 85 dollar application fee 

per person ( 170 total in my case), I would've been okay 

with it if I had gotten denied, but not because.lrefuse 

to pay 250 more of what it was offered. in summary, it 

seems UosU 70 dollars because.they offerea and 
advertised something that they did not hold. be 

extremely earful when I applying, it is a total rip off. 

Update: Af ter a day of all tffis they call me and told me 

they will honour the webpage price. I think that was 

pretty good, and there after I moved and it is just an 

amazing place. 
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Irving Place North Rocky Poin Q_ X 

Overview Reviews About 

G Cris Me 
1 review • 1 photo 

a year ago 

First floor reeks of trash and mildew, the outside near 

the trash ben there's old furniture and tons of garbage 

around it, every morning you're woken up by seagulls 

eating the t rash. When I take these problems up with 

the leasing manager I'm brushed off. The hallways are 
carpeted but it seems as if they never been cleaned. 

I've resorted to vacuuming the front of my door 

because the maintenance worke(s won't do iL You pay 

for all the "luxurio~ menities" like the coffee make.( 
down stairs yet there's never any cups and the machine 

it self is always cut off or saying it needs a rinse, don't 

expect to have coffee on a weekend because it will be 

off. The old manager used to do grab and go breakfast, 

which is also part of the amenities we pay for but we 

don't get those anymore. The fronLgates ar almost 

always broken either They're completely open or they 

won't open at all. And what amazes me is that the 

people who work for this place live here yet they seem 

to have no problem with the filth. This place is not 

worth the money 
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Lake Maggiore Apartments 

I 0ve,v;,w I rm I Pricing 11 eplQ 11 AA1enmes 11 Le,s;ng 11 Management 11 Education 11 Q&A I 

:., memcmurr@gmailcom 

Resident • 2024 • 2025 

l • 3119/2025 

DO NOT LIVE HERE IF Y:OU..HAVE A..C:AR, DOG_. OR JOB 
IT IS OISGUSTII\G TO USE SUSTAiNAB UTY I~ THE NAMi: OF GR.EE Af\O PROHT, OYER.SAFETY ANO WEU BEING. CURRENTLY 

J'AL~lh-G 1'0 FLO..R;.OA ATTORNEY GENERAL AND P.•E BBB I have been hotding out hope that this apartment complex would eventually 

get it together enough to not leave this review but I genuinely have had enough of this awful ownership. This is the most chaotic, 

unorganized, and overpriced apartments in all of St.Pete. Unlike it's downtown competition. this one hos equally priced units, except it is in 

-one of-the worst ~ of town in St.Pete. infested with spiders. and has zero Idea how to structure their residEntial systems. For prefac1..L.I 
moved..lll-Oct.ooe• 2024 This review is going to be a long one ... butgenuine{y read each section carefully before signing a lease w ith place. 

1. l ocation This complex is one of the worst parts of town. Not only have I've been foUowed back to my home on the rare occasion I do leave 

the gates to walk my dog. but the facility has already dealt with mass car break ins a.nd management fail s to take anything you bring up to 

them seriousty, Thi$ teids to point 2 .... 2, Pitkages getting i:tffier~d Muth \ike the padQng siwation wtii,h I'll icklre-5$ $000, they bui\t 1tt of 
30-50 package lockers (IF THAT>. Clearly the p ackages overflow and your package will join the mountain of package-s that litter the outdoor 

mail room right ne.xt..to tbe exit. . just waiti'l91o get stolen (W hicll-thev do, and tben.maoagement "Qnores)..3. Bu Id ng Cor-stniction .,.his r ~ 
2:)24 rew bu ilc w3sslaopedtogetheNike a kid-buildinga..lego-house-"'4t:ioutinsto.i:Ct iA.ns. Ti"ley,hac..-tores,_ea, e\~ corsince rt wasn't 

doAe..propef"\y tne first t ,me. Due to this it l eads to point 4 4. SPIDER ROOMATES When I first moved in the apartment was INFESTED with 

spiders. I'm talking spiders the size of my whole hand. I'd wake up every morning and walk through spiderwebs that had gone up overnight 

(killing about 20-30 a day in the beginning). They would als.o find their way into my fridge and I was constanrty deaning up their shedded 

molds. W hen I went to the office in the beg:noing to address this..planagecnent said, "You know you live in Rorida right?". Uke this amount of 

pest w as normat ,.,,Jil".iS o•ool<:m ;s .arge.y because the ouildil"g coostructioca seemed SO rus~ u couto . te•al)' ~e gaps stra gh: through 

the.ooofS tbat..tlley had to nd vidually •esea1-most of tb.e comp .ex. They've subsided a bit since the cold but am genuinely petrified for 

Spring-S. Pilrking--This was t'le r n.ewest 8S-adj\Jstmer:t-.,.,"11'1e•e t"le-,, su•pr se ~auncfiioaiiias!(ve swittnwith le;s than a 15 day not1ce 

si'atin9"0 NE..CAR PER APAATME.ta... .. F'ora little more clarification the ~ ,eason'tliey'reacJdi!:'9 tnisiS because they built fewer parking 
spots than units by a tong st)ot Their g~st par1t1n9 is a JOiee and Wis complex has towi"lg fever~ . 6 . Towing The other month I was in a car 

accident and had to get a rental car. 1~ m in advance the make. model. and license plate number. I woke up the next moming to goto 

work, and my was car towed ... 7. Maintenance W hite the maintenance workers seem to genuinely care fo, the residents the system itself is 

so flawed. tf you put in a maintenance order. there is no way· of them teUin,g you when they will be there to address the issue. This is 

extremely hard since I work 9•5. have a dog. and don't have room for a kennet in the tiny apartment. The amount of days I've had to miss 

work to stay home ALL DAY because they can't even g ive yoo a 4 hour w indow of their arrival is beyond me. The craziest thing is I could go 

on forever about how inco1w enient this.J)lace is ... Moral of the story this complex is money hungry and nuts, m0te so than most. ThiN hioden 

tee; are C!Mf and tie.y non't l((lOW w llat the heck-they're dOi,...g out •N11 slap a ti!"1e O'l anyt"li"lg. The amount of days r ve had to leave work 

early or miss work entirety because their ridiculous systems should'Ve tiredlne-ffom my job tong ago. Genuinely save yourself the misery of 

moving to Lake Maggiore Apartments . 

.C, Helpful tl) p RRport 

:!. Property Manag« Response 3/2512025 
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Fnt let me uy, I hove 11C11Crwittcn oyc:lp rC'Vicw bdorc I do rcadycip t'Ncw.s but nCYCr felt the 
necessrtytowritea rmew urd now. When I researched Res.r,dences of Monterra Commons there 
~ no reviews due to it beingnewoonstnxtion. ~ . I~ an oblig,1000 to warn others._ stay 
away from th,s apartmen1: complex.. If I could give O stars I WOtJd. I wl-stt someone had wamed me. 
Aside fcom the N:. ard washing machine not working propeny,aod no ma.ntenarce to nx It on me 
~ktnd,. not ~ngthe sea.rsr, they rel)(esente<I <I.le to tne seo.irity ptes not t>iel~ cor,,plet~ 
ror ~ more monthS, the most egregiOus rSSUe iS me WATER. Please oeware they nave 
contomin.,nts in the wctcr. 

Ttit-wa::c'rS'T"IC! !" of nx:c-. eggs, I was told this happened to od"ler lrits aswe:lt v.Neh makes orw 
der ~hcy.kttp,otowing l to oca, ....ticn they ore fully aware of the- issue The .soh.cion isto 

run the water for a couple ot hOUrs (on your water ti Ill) to get nd otme SUJtor, rotten eggsmel. 
However, 1n m,case that Gtdn't ftx Che problem so I was told noeh.ng tney can do unol Monela'j. 

Th!S 0COJ1Tedover <Wet me weet:end so no maincenancewas avaAableas tihey insisted I had water 
so it w.,sn't: dn emergency tt,ving w<1ter lhot smdls of rottt:n t:W dnd sug,:gesiing ~nst411 t'!Nllh 
encl sefe-ty standerds: 1hat it's accep~bh? 10 l'eCO~ dtinkl'f"8 1t or biMting in ;c iS vneonsdon6bte 
ond rerriniscent or WMt oco.rredW'I Rf'lt Michigan. I rt:comncncl to SUJy(Nioyfrom this p~ 

The a tematrve is a:i use booted water for evef'J[tnng as there is NO WATER. rve taken a sample and 
w.11 have it ;:ested to see'M'\lt cornamr:amsare inn. But tl'l? leasing office is aware oftns tssue and 
does nothing ronelpdespite the raa there are sare crlnklngwater &aws. 

This ~xis know1ng1yenpg;ng in ~e htalth l"iSks to its tertancs ~~ ctl i..ain-wy lt-bt~ I 
\\OJICln't want anyoa,er person rogothrough v.Nt l'\•e had to enc,u~ T""- <.!" ,,.b-Of...(fle wow­
permco.e11:'he' oot ond~ so puf'l.,,~t 1'°'e smeft"o'one coifd moke /~ sd. Pie~ do no( ~them 
to-OOl'Mnr:c you thot It's-de to drinlt or-bottle. in-11'115 \~ 

If you consider m<Wing ii\ make sure you insist they run th,e water f0<you i n the kitchen and 
bathroom and see toryoursett how putrid me smell s. I '"5h another tenant that went mrougn this 
prior to me had Mitten a~ rev.ew and I too would ha..oe stayed far away_ 

Tnere were a toe of 0¢her issues a nd red nags wim m.s cOl'rlpex to be wear,, Of bUt none compare to 
the: water issue. An opt comptcx wU ng to risk the heolth ond sofcty of its tenonts with conto.mnotc:d 
woteris ~ beyOnd egtqK,us. c~e~re re, words Tothi'lk4rr,d«ent ~n being could.o:1owct'IOC 
to oco..r ard not .mend to itimmediate:i'j. !c:ave:s me speechless, except tow.1m ~ ttinlcing of 
movir-ig in .. _. OON'T. 

ff 

loloethis2 

OlegF. 
Hott,wood, H 
1!!1001 00 

Nov 1, 2022 

Ohrol 

Thetrcotment of seniors,.#'10 dc:ser.ve.grc.o:ter rc:spea.. isdiseppoinrog..ldo navecommc:od ctis 
cO~ !J'>tm:ty The m:intlift feo drc: unc!eorerd clo rot dc:loil o I trc odd,:iono -.,rgie~ Tht' l4t1.."of 
educu. on and hUITIILt:/.-tOW.Vj-il"!,e e dertyre:-dent;; 1~ a t-"Ue ack of ~<t :r-.a: ~..aot be 
tolerated. I reg~ the day';,.'t cno.se.tns <OmTU1ityfor my elde:rty mother, a cancer patiic:rc.. I do not 
recommend k ar al. 

Reach out to other 
businesses 

Thi.s provider hos not enoblc:d mc:.s.soging 

on Yelp, but you can stlU request 

inforrnotion from other bu.sinc:s.s~s like: 

them. 

Stort rf.)QOO$t 

monterraseniorllving.c.om ~ 

(754) 229-2056 ~ 

Ge1 Directions 

3991 NW 82nd Ave Pembroke Pi.ncs, 0 
FL33024 

P Suggest an edit 

Verify this buslneH for free 

People starched tor A9aron~ 4.7l4 titl'll!S t.e~ 
month wittin l 5 miles d thts business. 

l 

C Verity this business 

Explore benefits 

_] 

You Might Also consider 
Sponsored 0 Ii Five Star Hosting 

Al fl\<tt Sr.1r Hou!11g. ..,.,e>rc jt.'llalon:.1c.1bOV1 hc\?,111gynur 
v;,c.x!Ofl rcnt:ilprOl)Cny._ ttild more 

~ Metropolitan 

- aoo 3.2(33,eviews) 
11.1 miles 
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Niche I Luxury Apartments 

Overview 

Zach Voelker 
8 reviews 

Reviews 

Edited 5 months ago 

X 

About 

Niche Apartments have been great so far ' The staff 
have been super kind and helpful. The units are really 

nice, workout space is great, and the pool on the 
rooftop has an incredible view. It is central to 
everything downtown and easily r ide bike and walk all 

over town. 

I also want to compliment Jose Comparini. He is the 
maintenance guy for the niche, probably the coolest 

guy and has been super helpful with late night 
problems. Great place to live so far. 

Ol.lick Update: After living in the apartments for a year. I 

have thoroughly enjoyed living in the apartments here. 

The location is great. the staff is very nice aod very 
helpful. They hosted a lot of great events and had food 
trucks sitting out front of the apartment a few times a 

week. 

The only thing that I would say is for a t iny studio 
apartment at 370sq, the rent was raised to the amount 

between $1840 - $2010 if we wanted to stay. 
depending on our lease term. This is a bit ridiculous, 

but it does sit on the back side of a private college. The 
hurricane happened a few months ago and they st ill 

haven't fixed the damages to the exterior of the 

building and the parking garage door was broken for 8 
months of our yearlong lease. The golf simulator had 
most of the clubs missing and damage to the room. 

Earlyl n the lease, they woufcffiana out fines if you left 
your trash can in the hall for too long but forced you to 

pay for trash valet. We ended ~just handing in our 
trashcan. If you_wanLor need extra stQrage, that will 

cosLextra too. 
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Olea Beach Haven 

I Overview I fi1j@l@j I Pricing 11 eplQ 11 Amenities 11 Management 11 Education 11 Q&A I 

• Former Resident 501813 - Resident• 2023 - 2024 

1/27/2025 

You do not live here, management does. 

Nickel and Dimed for everything here. You have to_pay $15.00 per mooth to pay for the Latch app arid the use of LWUOJ de.livery_pacl\filjes. 

However, the mail room has an unlocked room specifically for over-sized-packages and I have seen packages left in this room that could have 

been placed in the Lux container instead. So you are basically paying $15.00 per month to unlock your apartment door and pick UJ'.LYJ>Ur 

package deliver:y, For some reason the management office door locks are constantly malfunctioning. It kinda gives you the feeling that 

management doesn't want residents inside the office. MaRcOs and GrEtTeR are unprofessional and got to go. With almost all--0ffiGe 

functions and you will be left waiting forever for something they promised you when you signed the lease. Be caI.eJul with management an d 

tllejr move in_deal~ m,ses. Almost everyone has a dog and seems to allow nonstop barking. The building hallways have carpeting and 

can smell the dogs in the elevator and hallways. The hallway carpets must be less than two years old, but they look Like they are 10 years 

old. There feces everywhere along the property. The property has potential if you replace the current management. 

rb Helpful P Report 
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Olea Beach Haven X 

v All management 3 phone 2 

community2 brand 2 +4 

Havi Goffan 
Local Guide • 42 reviews -19 photos 

a week ago NEW 

These people are unresponsive. Discriminatory. And 
don't ever raise a complaint because the apartment 
you rented sight unseen from another city - because 
they took their time and delayed you being able to rent 
much earlier - did not offer to show you the place when 

you dropped by after a 7 hour drive and told them how 
crucial it was that the place is quiet as you would be 
recovering from surgery and working, is right below all 
of the HVAC units of the building and the vibration and 

engine noises do not allow you to work and/or live and/ 
or sleep on it. If you raise it more than once. they 
complain and tell you there are too many things you 
don't like about them and to go away. 
There are no solutions here. They are available very few 
hours/Week AND they do not pick up the phone. Their 
motto is, the less we do for you, the better. This is a 
senior community where I have seen them fast moving 
away from a senior needing help carrying something 
(not me). The weight almost crushed this lady. Horrible 

thing to witness. 
[;.sk for pest control to do the inside of your apartment 

at least once a month and it won't get done. When 

spiders jump and you can't open the balcony door you 

rpust wait a week to have pest controJ visit. For_set.!t)e 
requested and paid for preventative treatmentJ And of 

course, email is not enough. You must go in person 
several times to get them to listen. 
No, I would never renew this so-called '"luxury'" 
apartment - one bedroom for $2240/month? Way too 
overpriced. 
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Rowan Pointe I Luxixy Apartn ~ X 

Reviews About 

Kayla Steinberg 
r re1,1iew-s . 2 photos • 7monthsago 

We moved in here wheo ii was l he Livano and initially 

had a good experience. How,wer, •~" it was sold IO 
be-cone Ro.-.1:tn Point:", tl\,r,gg wen1 do-,mhid. V-.'e moYed 
to a ~ fferent ffoor #\ ""ffie same building and the 

apartment was filthy. Fridge had gunk al over it. one of 
the sinks in the primaty bathroom was cracked. and the 
toilets and showers had d early not beeo cleaned. The 
, e-spooses to concerns via enui took mdtiple follow up 
attempts and were met with h.dcewarm responses. Also, 
I fult, undecstand that 00.Se is going to happen from 
those above you, but our upstairs neighbor stomped so 
hatd, it would shake my office chair and they cid 
absolutely nothing to resoti.-e. The Sctomping would 
happen at el hours of the ,-ght and e9'ly morning. 

oftentimes for hours on end. 1'.-a!L where are ~ ~oing 
fl a 1-2.bedrOO'fl ap&l'tmem?! valef'lrish would L 
CO":Sistently find ways to not U1-.e yoL uash. e-..en 
when you'd follow t~ (u.!es, or Missed it completely 
-oOd it's $3~.•r,omh. Jhe fire pit was constantly brolcen 
and one of the knobs oo the gtill cioses.t to our unit 
didn't wo,k half the time. People let their dogs off leash 
or let their dogs play fetch outside of the fenced W\ dog 

park. 00g poop was rarety cleaned up even thoogh 
there was a beg sta6on readily avai&ble in me,ny areas. 
People would blare the.- speakers at the pool~you 

aren't supposed to. Office hours. were changed to be 
iess.acces.sible than they we<e before. I don't normaty 
.,,rite negative revie,vs, but it'9 wild to me how much 
things h9\te changed since the property was sold. Af9o, 
good luck gerting your security deposit back. It felt li-:e 

filling ,,acancies became more important than talong 
care of existing residents. 

cO like < Share 

Response from the owner 6 months ago 
We're sou y to heat about yo,.11 less-than• 
satisfactory expecienc.e, Kayla. Al Rowan ~ te, we 
stri\•e to offer exoelent custom« set vice and a 
comfortable liq enyj,onment fOf alt our residents. 
We apologize if we fell short in this regard during 
your time with us. V-.'e appreciate your feedback as it 
helps us identify areas where we can inl)rove. 

Please get in touch with us at 
cmli11anop1Yk~t,-.,erangewater.com so that we can 
oeuer'll,n,derstand yout concems.. lhank you.. Rowan 

Pointe. 
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San Marco Promenade X 

overview ReVlews About 

--reoommenoanon"'8nd"l!5'e1"'ffl,aro,o conunu1ng--io--' 
prom e a s.-nooth and enjoyable living e:q>erience. 

Jocelyn McKissick 
1 ,eview • 2 photos 

• a year ago 

tf I could give O stars I would. I don't normally leave 
, eviews (especia,lly not bad ones), but they desel'\'e iL 

ZRS Man~ment is awful!!! 1 moved in Aptil 2023 (when 
they first took over) and r...e had multiple issues along 
the way. t he office staff are ne..-et in the office, they 

oe\'er ans,,er their phones. and the Property Manager 
is NEVER available. The maintenance steff is no better. 
The Supetllisor (who I've asked for three times) isn't 

aveiable and I've been complaining about steins oo my 
bathroom ceiling because rm not sure what it is. Jos:e 
did a tempot8'y fix about two months ago and he was 
supposed to come back and check on it, but he never 
did. Terrell came to take a look et it. but he just tdd me 
he forgot to mention to his superYisor li<e he was 
supposed to. 1be stains ere getting worse aod it's ne)(t 
to a water spot thet'S leaking into my shower. I asked 
Jose \\fly it was so hot in my apartment and \..tly it 
turns completeJy off (although I have it ON and it's on 
68 degrees) • he told me sometwnes it just does that 
and it'I registet anothe-r temperature than whet it's on 
(ne\'er even checked what could be the p~). It 
took them 3 weeks jus1 to come see about my air and 
they ne\-er completed the maintenance job in my 
garage. They were supposed to clean it oot before I 

moved my things in back in December. but they t'le\'er 
did and the back of the door is broken end still hasn' t 
been frxed (3 months). I \ \'EN\t to renew my lease for a 
months, but they only have the option of mooth-to­
month and 12 months. - I've been trying to contact them 
for assistance, but again NO ONE ANSWER$ THE 

PHONE AHO NO ONE IS IN THE LEASING OfFICE.! ~ 
bdc the amenities after a certain-time, bot now the ·,,-e 

I added a S129 fee for M&intenance,..ami?" ties. etc-... So 
'i,e_pa,y a fee thats not ""!: Jded ... our 1ent'lonot have 

access 24/T??? They also added this fee to rrry 
statement without notice and automaticalty pot me on 
month·to-month. but they never react.eel oot about my 
teoe-11al and I also cannot teach them. This is not the 
best place to We at all Either people are lying when 

they say it's great. or they just haven't lived here long 
eoough. tt's so bad thst rm immediately looking for 
&00ther pleoe- to move into within a few \veHS 

(although I ;tst paid rent yesterday). It's beyond 
t idicu!ous. 
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Madalynn Bloo 
9 reviews • 9 photos 

a year ago 

Absolute worst living con<itions!!! Avoid this place!!!!!! 

The upkeep of the community i.s d~ us.tiog. n 
absolutely baffles me that they considet dis a ktxury 

apartment complex. 

Gates have not worted io the whole two years we h&'\'e 
ived there. They dun i.t's a gated community and v,e 

&!e safe, but that is comp6ete opposite of what 
e\•erybocty feets. Random people oome into the pools, 
steal trash cans, steal fumiture, and dump random 
equipment in our trash that WE pay for monthly. 

The crash shoots Me always t:roken rx backed up. So 
you are forced to leave y_our trash.outside "fCNt door. 
P,e tr:.s"l guys /'le,,e-- p~k up the trS'Sh. £'\•en t"fOugh we 
!oay $~0 a month fo• th.e.-'n to do so. Aoartment \,· II not 
et yoJ opt out and handle your own trash. Oh and 
snake sure you check your bill before payi,,g oecause 
they ,-.ill doub.: C'la•ge yo_u_end.flOt say...anything~ 

1 nere is Mold in t')e ap3rtMent. They've had mo&d 
'issues 1n the past end d aim to haYe fix it, but after 
multiple mold tests, that is false we ha\'e been 
extremety sick and forced to put our health first to 
move out lie\'e spoken with multiple residents who 
have been having severe medical issues &00 haw paid 
thousands to get out of their lease. 

The office staff of the compl,ex are so unpcofessiooal. 

The \wll not help you in any w11y °' addcess any of the 
issues you bring to their attention. Theo theywil talk 
b&d!y about you onoe you leave to the other 
employees. 1 haw been in the office multiple timesaod 
ha\'e over heard mean & terrble things about other 

residents. 

The ONLY posittile out of this oommtrityis that the 
maintenance guys are super frieo~ aod quick to help. 

1 could go on end on about this place. Avoid IMng here 
at ell cost. 

Tt Restaur&nts t-11111 Hote-1s 1§) Things. to do t§ Transit --- p Parking S Pharmacies ..,,. ATMS 
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Overview Reviews 

• John Thompson 
1 review • l photo 

a year ago 

About 

Living here is dangerous. Last weekend someone was 
TRAPPED inside the elevator. 

The property manager lied to me months ago about 
new elevator inspection certificates (see 8123 date in 

photo - now 6+ months expired). Does anyone on site 
care about resident safety or preventative 

maintenance? If inspections were done, why does it 
take 6+ months to post new certificates? 

I'm not sure what's worse - the lie if no inspection was 

completed at all, or the blatant laziness to literally walk 
50 feet and post if it was. Maybe now that someone 

was TRAPPED steps will be taken to prevent it from 

happening again. 

Everything that you read re: mis-management. horrific 

upkeep, and disgusting conditions is true. 

After living here and seeing the steady decline over the 

past few years, this is by no means the "upscale" 

property the Arium I Seaview website would want you 

to believe. 

Lastly, if you need any further evidence of how little the 
onsite PM and APM care about residents, read the 

canoed and insensitive replies to other resident 

concerns that are posted. 

J. 
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Lesli& Murry 
Local Guide • 15 reviews. 2 photos 

• £cited a year ago 

I am adding to rrry rE!'l.'iew. I had electrical issues in my 
apartment \\tiich they tofd me nothing W'SS wrong. 
They had a certified electrician come check. 1 tried to 

show the office wdeo p,oof that something w3s wrong. 
They , efused to look at the video's because a certi fied 
efecttician had already been there. Also there is a mokl 
issue . 1 did a mold test and h&'Ye pictlNes attached to 
show whst mold grew within 48 hours. 

The best thing I can say about the p<operty is that I feel 

safe li-.iog here. 

"There is a lack of convnunication from the office. 
"There is a giant husky that lives on the first floor and I 
am oo the 3rd floor that barb a!I the time. 

"The people abave me stomp all the time they have 
knocked pictures off my wal and made the ceiling fan 
oobalaooed. 
•va<::t tt.lS/\ is great when triey oic .. up 
•\•Men the ne11 billing CO'llpany took O'le!':, •11e 'Ne'e 

.-billed for various aMoums for the uash CO'l'lpactor 
.J oeca.ise i+.e last comi;:aoy-d,d.not ojlJ..i.I correcdy. Why 
-e mat the f&J t of the ~esidems? The office s.taff 

should have re3r.zed that after the fitst mooth. it was 
not charged. 11,ey should have also sent a letter or 
email explaining the extra charges and that they would 

be charged ave< the next siX' months. 
•we were Qj\'en a letter saying we must not have 
garbage cans out after 9:00 AM and oo the \veelcends, 
or we \WI be fined. w e have one apanmem on my floor 
that stacks its trash outside continuously on v;eekends. 
I cant wait for surrmer 'When it statts attracting fl ies. 

"I felt like I was bullied into <M ewing my lease in 
December, 0t my rent would go, so high I could not 

afford iL You cannot secure a place to li\'e four months 
before ur le to be renewed. 

luh @ 
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o ve1view About 
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Lesli& Murry 
Local Guide • 15 reviews. 2 photos 

• £cited a year ago 

I am adding to rrry rE!'l.'iew. I had electrical issues in my 
apartment \\tiich they tofd me nothing W'SS wrong. 
They had a certified electrician come check. 1 tried to 

show the office wdeo p,oof that something w3s wrong. 
They , efused to look at the video's because a certi fied 
efecttician had already been there. Also there is a mokl 
issue . 1 did a mold test and h&'Ye pictlNes attached to 
show whst mold grew within 48 hours. 

The best thing I can say about the p<operty is that I feel 

safe li-.iog here. 

"There is a lack of convnunication from the office. 
"There is a giant husky that lives on the first floor and I 
am oo the 3rd floor that barb a!I the time. 

"The people abave me stomp all the time they have 
knocked pictures off my wal and made the ceiling fan 
oobalaooed. 
•va<::t tt.lS/\ is great when triey oic .. up 
•\•Men the ne11 billing CO'llpany took O'le!':, •11e 'Ne'e 

.-billed for various aMoums for the uash CO'l'lpactor 
.J oeca.ise i+.e last comi;:aoy-d,d.not ojlJ..i.I correcdy. Why 
-e mat the f&J t of the ~esidems? The office s.taff 

should have re3r.zed that after the fitst mooth. it was 
not charged. 11,ey should have also sent a letter or 
email explaining the extra charges and that they would 

be charged ave< the next siX' months. 
•we were Qj\'en a letter saying we must not have 
garbage cans out after 9:00 AM and oo the \veelcends, 
or we \WI be fined. w e have one apanmem on my floor 
that stacks its trash outside continuously on v;eekends. 
I cant wait for surrmer 'When it statts attracting fl ies. 

"I felt like I was bullied into <M ewing my lease in 
December, 0t my rent would go, so high I could not 

afford iL You cannot secure a place to li\'e four months 
before ur le to be renewed. 
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16 1 < Share 

,. 

Response from the owner 4 months ago 
We're thrilled to hear that you're enjoying your 

experience at Seaview Apartments at Santa Rosa 
Beach, Hannah. Our team strives to provide a 

welcoming and comfortable environment for all our 
residents. Your kind words about our staff and 

complex are greatly appreciated. Thank you, Seaview 
Apartments at Santa Rosa Beach. 

Gerald Stanje 
6 reviews • 2 photos 

Edited 3 years ago 

Be aware, they are notnonest to new residents moving 

in. Two weeks after I moved in they started charging-an 

ladditiooal Sew,ou:barge. They had it written in the 
contract (but it was never charged to any residents 
before). 

I expect them to at least tell me that they will 
start charging this Sewer charge (for all residents) in 

the next month before signing the lease. 

Edit: Message to owner: Why you write here that you 
want to discuss to resolve it - if you don't resolve it? I 

called ou 

and than you refer to the fine print in the contract. I 

expect you to tell me everything in person before I sign 

the documents. 
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Thank you so much for sharing your experience with 
us, Curtis. We appreciate your wonderful review! 

• Madeline Burch 
1 review 

Q yea.rugJ 
DO NOT MOVE HERE•111111111111111111111111111111111111111 

This apartment is not -luxurious- by any means. There 
is a reason that everyone is quickly moving out or 
breaking their lease after this was taken over by Arium. 
This was the absolute WORST rental experience and 

honestly so draining. From the horribly rude staff to the 

lack of maintenance, to the gate never working. and to 
their ridiculous fees that grow every month. 

lhe~ are not at all are not honest in their policies. their 
costs, or their management. Every month there are new 

fees and additional costs. So many random charges 

each month{You will quickly see that they are 

pocketing these costs beca~ the ~roperty is 
disgusting and unkept. After discussions around the 

complex, rt seems that this is an interchangeable 

perspective felt by their residents. Save yourself the 

struggle and sign a lease at Watersound Origins, The 
Lofts. The Southern, The Sanctuary. or literally any 

o ther apartment complex!!! 

16 9 < Share 

Response from the owner 2 years ago 
We would like the opportunity to address your 

concerns. Please reach out to us directly at 

ResidentServices@ARIUMlivi.ng.com when you have a 
chance. Thank you, and we look forward to hearing 

from you. 
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Donovan Pettyjohn 
3 reviews 

2 months ago 

About 

X 

Very disappointed. Staff seems to power tr ip at times 

and not be very friendly, also biggest disappointment is 

the advertised grilling station. This was a big factor for 

me when moving in and there's been multiple residents 

who have stated they brought it to the apartments 

attention that it is not in working condition. I've been 

here for over 8 months and they have not worked since 

I've moved in. The gate is another concern that has also 

not worked since I've lived here. Additionally, residents 

are strongly encouraged, even threatened at t imes to 

use doggy disposal stations around the property and 

while I don't personally own a pet, I've been on mul tiple 
walks with friends that do and the dog stations are 

completely filled leaving and horrendous smell and 

there are no available bags as they haven't been 

maintained or refilled. If I owned a pet, I personally 

would feel disgusted with the conditions of these 

disposal stations. They also have locked the trash 

shoots during the week days because of people 

" leaving their trash in there" eveo_tbough there's been 

multiple times the trash valet THAT WE-PAY FOR 

MONTHLY has n_gglected our trash that is bagged 

properly sitting outside of our door or neglected the 

cardboard boxes broken down according to their 
standard. Very unprofessional office staff that has a 

tendency to speak wrongly of tenants when they are 

not present. 

◄ 
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( (.t\ M Jones 
•~ Local Guide • 105 reviews • 56 photos 

3 years ago 

Moved into the bldg when it was new. Had a 7 month 

lease. In general its been good. The gym is great, the 
pool is good and maintenance responds quickly. The 

bldg is clean. The garage has decent parking. The 
leasing office is wonderful; they really do work hard. 

They have social events here. Neighbors are really 

friendly. If you can get past the price, it'S definitely a 

win. I'm paying $1680 for a 1/1 -- 600+Sq ft. A 

Spectrum catsle and internet pack.age is forced on you 

wliich adds 70 bucks and the water bill and fees brings 

me to about 1830 every month. My electric bill is $30 

to $60 each month. Grocery is Whole foods, Publix. 

Easy access to 14 for the smooth getaway ... Guest 

parking is not good ... but can be accomplished ... 

Noise: I'm on 2nd floor ... and I do hear people walking 

around upstairs and the good folks under me said they 

can hear me walking around .. to me it's not an issue ... 

it's an apartment so you will hear things ... the walls a re 

not thin as people like to say ... but I do not hear my 

neighbors to the sides ... only occasional footsteps on 

top. 

F Longwo~ 
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Jade LOferu.o 
11 revieW"S • 3 photos 

fdted a year ago 

Honestly, do yourself a favor sod don't ive here. The 
staff is just the'WOf'St. Maintenaoce is awesome, but 
e\'ery s.t19le person in the less;ng office worl(s here for 
maybe a month and they give out false information all 
the time. Asking anyone a question is a waste of OO'le. I 
went in on a Sat\Kday to ask about renting a storage 
ooit after li'Mg here fot years because \hn I first 

moved in. they said they didn't hs,;e e,ny in the building, 
come to find out. they shockingly do. Juan for some 
reason s&id it was $25 and I was so shocked and 

excite-cl! But then he told me they didn't have ANY 
available! Vf!fy unfortunate. Call ag&a'l on Monday, and 
1-.tfaoy enightened me that it was $75. 1 asked her 
which ones were &V'3i1able just in case the first pe<son 
m&de a mistake, and of course he did. There were 

mult~ available on my floor fl fact. sur, she couldn't 
tel me if any of them were dose to my apartment 
becaa..l'Se she had no idea where they were and I should 

just call tomorrow because I gues.s she didn't have the 
time to figure that out foe me. Long story short. t ca.me 
home from work early to find the units myself and \\'EN\t 

downstairs to ta!k \~th her. She "programmed"' my key 

but since she's new, it didn't work. Md she then ageio, 
told me to come back tomonow so it can be someone 

else's problem. 
My AC has broken a million times, especially in the 
summer times.. l he way they fixed it? They h&d hot air 
fans in my apartment fo: a WffK. my apanment was at 

98 degrees for two of those days. Did they cebcate me 
since my apartment \'r'SS ooinhabitable? Nope. 1bey just 
put the hot Bir fans to dry the water leak in my roof. My 

e-Secttical bilwas almost $400 for three months in a 

tow. 

_r"'eyctiarge 'fO.J for oe~1 control e,-e-•v. mOAth-bu~ ere 
i:s a cockroach infestation every t\¥0 \\-eel(s. 1 INe on t~e 
fourth floot and I had ants coming through my window 

wh"enJ._first got here. 
~ • ch3r9!? '/0.J a MANOA101s1_SpectruM wifi a"d 
CA8Ll: oundte f$r.Q).1 t~ k the last time I touched a 

cable box was ten yea1s ago. 
Rats. Want to get out of your car in the parking garage? 
Just \\/Stch out for rats. 
Oh sod want to invite anyone over? They ha..-e less than 
a handful of guegt p8'king spaces, unless you w.oot 
your guests to park about a mile down the street for 
them to come over. 
Obviously, I wish I never cesigned here. 
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Overview Reviews 

0 Alexander Ramos 
6 reviews 

Edited 3 months ago 

About 

X 

The tvs by the pool never got replaced after 1 year the 

gates are always broken and the arms were taken out 1 
year ago the stairs and breeze ways always dirty and 

we always get charged new fees on the rent not to 

mentioned paying 100.00 plus every month just for 

water! Management is very poor and unprofessional. 

r6 Like < Share 

Response from the owner 3 months ago 
We're sincerely sorry to hear about your 

dissatisfaction with the current state of amenities 

and increased fees. Your feedback is instrumental 

for us to improve. Rest assured, we are currently 

taking steps towards resolving these issues as soon 

as possible. Also, we would appreciate an 

opportunity to discuss the water charges with you at 

storylakegibson@livera.ngewater.com. We hope to 

hear from you soon. 
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Overview 

0 Adrien Wilhite 
2 reviews 

Reviews 

6 months ago 

X 

About 

The Wi-Fi could be better. I had cb.eaper and better 

quality Wi -Fi at my previous apartment complex. With 

every0ne being attached to t.he same s.erver and 
maybe a couple of routers it gets overloaded and will 

cause the network traffic to lag and slow down or 

glitch, and the LuxerOne package room gives issues 

quite a bit which could be caused by the community 
Wi- Fi. Some parking issues. Typically if someone has 

three vehicles they'd use their garage to store the one 

they don't really use, which isn't the case for some 

people. As well as by now everyone tends to park in the 

same place every day which is nice because I like 

parking in the same place everyday without having to 

pay for it fol. You can hear through the ceilings, which 

I'm sorry to my downstairs neighbors, we tend to drop 

stuff a lot cause we're clumsy e Other than that stuff 
it's a great place to live. 
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□ Hannah Gonzalez 
8 reviews • 1 photo 

* a year ago 

X 

About 

I lived at The Adeline from May 2019 to March 2024. At 

first, everything was great, as it always is with new 

"luxury" apartments. When the complex got new 

management in 2020-2021 (I think), it all went downhill 

from there. 

Haphazard parking layout, expensive (and fast­

increasing) rent, no elevators, thin walls, frequent 

outside visitors that cause disruption, poorly 

maintained amenities (the fire pit NEVER works), 

Verizon knocking on doors frequently since the change 

of management (they have a partnership w leasing now 

or something? they're at all the community events and 

overbearing, making it feel like a sales pitch), the list 

continues. 

Halfway through living there, tney startecrchargi'19 

~3~0 per mo th for "communi.ty electricity", which 
allegedly is ONLY the lights in the hallways, not the 

community room lights, tvs (on 24/7), fitness room. But 

$30-40 a month pl y 
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Overview Reviews 

0 
* 

Andrew Griffith 
2 reviews 

5 months ago 

X 

About 

The area is great. However if we had to do it all over 

again, we would look elsewhere in Maitland. The staff is 

friendly but anagement will squeeze every penny out 

Qf.you, 45 degrees at 1pm in the afternoon? The fans in 

the hallways are at full speed and the lights are on, 

why? So they can charge you for "common area 

electricity" at an absurd ra te each montb. 

We were residents for two years and you would think 

painting the walls and cleaning the carpet for the next 

tenant would fall under the properties responsibility 

(normal wear and tear for 24 months). Nope, assume 

your $400 security aeposit is theirs as they c_harge yoil 
{or everything imaginable. 

Don't bother with emergency maintenance. We had our 

air conditioner leak late at night and when we called 

they guilted us into leaving the water on our floor all 

night because they were "already at home and didn't 

want to drive tha t far". 

There are a dozen other issues we could have 

complained to management about months ago (thin 

walls, lost packages, broken amenities, etc.) but never 

did out of an understanding that these things happen. 

But at the end of the day, unfortunately, it boils down to 

money for them. 
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Overall, it's a nice community. There is no security on site and some residents/guests are very loud and disruptive at nights and on the 

weekends. Also, it is a non-smoking community but residents still smoke on property. The management team is helpful, responds quickly, 
and are always very nice. But some of the office staff live on property and contribute to the noise levels, which can make things 

uncomfortable for residents. The maintenance team is always fast to resolve issues and ke;es the proper% clean and well-maintained. 

Thete are several fe.es added tQ_the monthly rent: water, trasb, common electrici.ty,.pest,-billing fe.e, etc. Ihes~fees v.a(y m~ o-ro.onth 
and can be unpredictable. . Great area, quiet and away from street noise, walking distance 

to Lake Lil ly and just a few minute drive to Winter Park restaurants, shopping, etc. 

QJ Helpful P Report 

!. Property Manager Response 11/29/2023 

Thank you for your review. We are glad to hear that you appreciate our maintenance team and the location of The Adeline. However, 

we regret to hear that there have been some issues concerning noise and transparency about fees. We aim to maintain a comfortable 

and enjoyable living environment for all our residents, and we strive to be upfront and clear about all potential costs. If you have 

further questions or would like to discuss these matters in more detail, please don't hesitate to contact us at (407) 496-8425. Thank 

you, The Adeline. 
rch.-.u, I ,..,..,.1 
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Overview Reviews 

0 Angie Wright 
2 reviews 

a year ago 

Q. X 

About 

when I first moved in I was told my apartment was 

recently renovated. However the cabinets all had water 

damage and some mold. Their were also were huge cut 

marks in the counter tops. When I asked them to fix the 

water damage and mold all they did was paint over it. 

Their was also a water stain on the ceiling and when 

they came to paint it maintenance didn't put any cloth 
down and got paint all over my stuff. When I first moved 

in a dog par was advertised butTuat was false. Their 

was no dog park and no one picked up after their dog. 

They don't enforce any of their rules that thfil( have so 

you can basically do whatever you want. They charge 
you for ellfilY little thing and have hidden fees. They 

7 :I!! . Their 
is always trash everywhere. The garbage is right by the 

entrance of t he building so you are greeted with a 

mound of trash every time you leave or enter. The valet 

trash service is too expensive. The gates are always 

broken. They were broken for 3 months while I lived 

there. When I rooved out they charged me for a stain on 
the carpet when their wasn't one_aodwhen I tried to 

communicate with them they refused to answer me. 

Communication with the office staff is terrible. They 

don't answer their phones or emails. 
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Char Marie 
Local Guide· 10 reviews· 9 photos 

7 months ago 

I read the reviews before I moved in. Every place has 
their problems. After living here for about six months, I 
can confidently say this place isn't worth its problems. 

When we moved in CH.Jr entire dishwasher was filled with 
mold. They ran some Clorox through and called the day, 

but the issue lies in the garbage disposal, which they 
refused to fix. We have fruit flies because of this issue 

in our drains. Our front door lock sticks, and sometimes 

it takes up to 10 tries to try to get in our house. They 

have come to fix this three different times each t ime it 

works for maybe a day. Oh, and we had an active leak in 
our kitchen, which would fill up two large pots twice a 
day for almost 2 weeks straight. Some of the 

maintenance request weren't responded to others were 
so temporarily fixed that it would start again within a 

few hours. It's been months and The leak is fixed, but 

we have a huge damage in our ceiling and who knows if 
any mold will come of it. They just haven't sent anybody 
out to fix it yet. No onto the community For the first two 

months, I lived here. I had a neighbor that would 
absolutely blast and I mean full b last is music all day 10 

hours a day. Luckily, he moved. The package room is an 
absolute shit show people stealing and opening 

packages. I've lost Hundreds of dollars in packages. 
The door on the package room is brokeQso you can 

only get in during office hours. T.hey charge way more 
than they initially said they would for trash. It's like $45 
a month and the trash people come on such a wild 
schedule that trash will-sit out in front of our house for 

dJ!YS. The front community gates have been wide open 
for 90% of the time that we've lived here. I thought the 

maintenance issues and the community issues of 
wimpy that big of a deal, but it's really obnoxious 

definitely going to move at the end of my lease. 
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Overview Reviews About 

G MS 
5 reviews 

a year ago 

This is the WORST place I have ever lived. The leasing 

office is terrible. They don't answer the phones, close 

maintenance work orders without completing them, and 

aren't t he nicest when you go in. The townhouses are 

not kept up with, so they have potential to be really nice 

but t hey are in rough condition. Our air conditioning 

broke multiple times and we were told it wasn't 

considered an emergency request. The units have bug 

problems, tiny ants and roaches. Paid ever montn for 

pest control andlhey only came twice. The first t ime 

they told the office it was our fault and we weren't 

clean because we had a couple of dishes in the sink. 

The next time they were more helpful but it didn't get 

rid of the problem. Had to throw a lot of food away 

after ants took over t he pantry closet. You have to park 

multiple buildings away from yours at night since 

people are always throwing parties. Worst management 

I have ever experienced, they nickel and dime you for 

everything. This place is not even worth looking into in 

my opinion. 
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~ The Debra Metrowest 

Overview Reviews 

Amanda Hruska 
Local Guide· 15 reviews • 12 photos 

Edited 5 months ago 

••• Review edit 2/13/25 

Q. X 

About 

I've lived here for over two years. We thought things 

were so, so at the beginning but now its~oing dow!Jl)ill. 
The pools (that we pay for as part of amenities) have 

been closed for months now;-there has been a pile of 

debris outside of our apartment in the parking lot since 

November and the room in the gym smells like mold, 

especially first thing in the morning. I am not one to 

complain but I have put in more maintenance requests 
than I've ever had to do. Maybe that is because we are 

in a "classic" (old) model apartment, but we pay 

probably the same or close to what the newly 

remodeled units cost. We've not received any email 

communication on why the pools are closed (there are 

2 of t hem on property), nor when they should be 

reopened. I will say the communication with 
maintenance has gotten better. 

Vista Verde Apartments 0 

( T~ Restaurants • Hotels @J Things to do 6 Transit 

Metrowest Golf Club @ 

s Hiawassee Rd 

The Ultimate a Cave Barbershop 

,'a' Florid 
~ Grou~ 

Q i The Summit 
• _, At Metrowest 

~ The Ultimate 
Cave Barbershop 

D Alvista Metrowest M ETROV 
1, 2, & 3 Bedroom 
Apartments 

◄ 

Madison At Metro West Q Serer 
~ 

' The Debra Metrowest 

arbortown Apartments 0 

Teak Neighborhood Grill CD; .... 



0 8 oJ! '@ www.google.com/maps/place/The...+l:xchange+ Jacksonville/@30.3052046,-81.6527445,16z/data=!4mf rl\!l <C:J 

) https://www.facebook .... / Yahoo I Mail, Weather,... 8 stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr... G financial assistance ob... Ill Site Stats< Sleuth For ... G Mental Healtt 

The Exchange Jacksonville X 

Overview Reviews About 

Katie Kennedy 
Local Guide • 53 reviews • 16 photos 

Edited a year ago 

We submitted a maintenance request 2.5 months ago to 
replace our leaking patio door, causing 2 inches of 

standing water when it rains. The issue persists, with no 

resolution. The garage door breaks frequently-four 

times in a month-trapping residents in or out. Despite 
continued car break-ins (three so far) and an unhoused 

person in the garage since our tenure, security 

concerns persist~A$25 in-crease jo amenity fees 

yielded no improvements. Airbnb units, allowing guests 
that lack vested interest, misuse amenities, including 

the-dog park we pay for in our amenity fee, which is 

public access. Many planned events still require 

payment, ,u::yealing the management's fQcus on profit. 
The hastily-built structure lacks quality. Avoid this 

place, as there's nothing positive about its location, 

units, or management. 
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Overview Reviews About 

Antony El Kassis 
Local Guide • 13 reviews • 1 photo 

B months ago 

Been living here for the past 4 months, other than the 

disgusting internet they OBLIGATE you to use, this is an 

okay complex to live, oh is also 70$/month for internet 

and you CANNOT cancel it. I was born and raise in 

Venezuela (3rd world country) and i swear to god the 

internet there was better 

16 6 < Share 

Response from the owner 8 months ago 

Dear Antony, thank you for bringing this to our 

attention. We're sorry to hear that you've been 

experiencing issues with the internet in your 

apartment. We understand how crucial reliable 

internet is for our residents, and we take your 

feedback seriously. We would appreciate the chance 

to discuss your concerns further and work towards a 

solution. Please feel free to reach out to us directly 

at CMthehenryflorida@liverangewater.com or 

407-930-9379. Thank you for your patience, and we 

hope to resolve this for you soon. - The Henry 
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Overview Reviews About 

Dariela Rey 
7 reviews • 1 photo 

4 months ago 

Very Disappointed with Management and Services 

I have been living in this complex for a while, and 

unfortunately, the management leaves a lot to be 

desired. FifSt, the internet service is mandatory, yet it is 

extremely poor. This is unacceptable, especially for 
those of us who work from home. Jhece is no option to 

choose anot er provider, and the service is constantly 

slow or unreliable. 

Another major issue is the inconsistency in billing. Every 

month, theo ill is different, with uoexpected charges or 

unexplained increases. It's frustrating never knowing 

exactly how much you'll have to pay. 

Additionally, I had rented a storage unit in t he complex 

and was paying for it on time. However, due to the 

management's disorganization, they stopped charging 

me by mistake. When they realized it, they charged me 

three months at o.nce, even though they had previously 
notified me that I only owed two months. Residents 

shouldn't have to deal with this kind of 

mismanagement. 

Tl'ie valet trash service is also a mess. They pick up 

trash whenever they feel like it, refuse to take more 

than two bags, and I constantly see my neighbors' 

trash left behind. If this is a mandatory, ~aid service, it 

should at least be reliable. 
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Overview Reviews 

melanie sinclair 
6 reviews 

2 years ago 

About 

X 

This place took me on a roller coaster of emotions and 

it's not even opened yet. I applied for a unit and t ried to 

add another applicant but was never helped with that. I 

got "approved" and then received an email stat ing that 

L'.m only approved if I send them a$400 deposit and to 

give them a call. So I did and she goes, "my manager ls 

saying that you need to put $JOO" because they 

couldn't approve my income alone when I k~ t wanting 

to add anoth~ plicant. It seems a lfftle shady to me 
,SO I asked to cansel my application. They totally 

disregarded the fact that I was adding someone to my 

lease. And for what? A $400 depositthar someh ow ---turned into 700. Oh and no refunds even il they say 

your fees are waived. It's only-waived if you stay 
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Amber J. 
Southside, Jacksonville, FL 

@O0,ao 

May 12, 2025 

My Experience at the Hyatt Road Apartment Complex 
I feel compelled to share the reality of living at chis property, as the management issues have 
become intolerable. After experiencing multiple apartment complexes, I can confidently say the 
property management here doesn't just ·suck" - it's abysmal to a degree that affects daily quality of 
life. 
Immediate Improvements Needed: 

* Staff parking issues: Staff members should park inside the gates rather than taking up the 
limited future resident parking spaces. It's particularly frustrating that leasing agents and the 
property manager {with the blue car) consistently occupy the first cwo spots, making it unnecessarily 
difficult for visitors or residents who just need to quickly stop by the office with questions. With 
pa ricing already limited, this inconsiderate practf ce adds another layer of inconvenience. This is 
common knowledge for anyone with leadership experience running a business - customer/dient 
convenience should be priorit ized over staff convenience, a basic principle of seivice management 
that is clearly ignored here. 
Deceptive Marketing & Management Failures 
The false advertisin 

The management problems continue after move-in: 
* Non-existent communication: Phone calls go perpetually unanswered. Their standard 

response to complaints is -We would love to fix this, email us at ... • -yet they never monitor or 
respond co that email address OR che property's official email. 

* Bureaucratic nightmares: Something as simple as requesting a single sheet of paperwork turns 
into a weeks-long ordeal. Documentation that should take minutes elsewhere requires multiple 
follow-ups and seemingly disappears into an administrative black hole. 

* Zero property oversight: Management staff is virtually invisible. In all my time here, I've never 
witnessed anyone from management walking the halls or conducting any form of regular inspection. 
The only scaff occasionally visible are maintenance personnel picking up trash in the parking lot or 
going into apartments to fix things. 
Property Condition Issues 
The attractive exter ior masks numerous problems that become apparent once you move in: 

* Shodcfy workmanship: Paint splatters mar the floors throughout units. light switch plates are 
noticeably crooked. In areas Vllhere switches wer e positioned too far from doors, they've literally 
taken a saw to the switch plates as a "solution." 

* Poor installation quality: light fixtures hang crooked throughout. The flooring ts cheap and 
showing premature wear. Many functional design elements are practically unusable due to poor 
planning or installation. 

* Neglected common areas: Hallways are covered in unactdressed stains that clearly haven't 
been pressure washed in months, if ever . Trash bags are frequently left outside doors for extended 
periods. Garbage accumulates in hallways with no regular cleaning schedule. 
Security Concerns 
Security has been compromised for months: 

* RrnkPn infr~c::rn1n11rp· Thp <:Honn g ,.-'ltP ro ThP rnmm1iniry h ~c:: hH>n "rPmpnr ;irily" rPplilrPr1 
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The.Pearl of Viera Apartment~ 

Overview Reviews 

Specialist Leader 
1 review • 5 photos 

a year ago 

X 

About 

I regret moving into this apartment complex and can't 

wait to leave. I wouldn't recommend it to anyone. 

- The walls are paper- thin, and you can hear every 

conversation from your neighbors. Everything is built 

cheaply and falls apart easily, with maintenance taking 

months to fix anything. 

- The management doesn't care about noise 
complaints!!! AT ALL!!! 
- You're charged $30 a month for trash removal, even 

though eacl't floor has its own chute. The gym 
equipment is constantly broken and remains unfixed for 

months. 
- Avoid this place at all costs. At least talk to the 

residents before moving in. Initially, the apartment 

complex might seem nice for the first couple of days, 

but once you settle in, the flaws become glaringly 

obvious. 
- It's riaiculous to see the oflice staff leaving fake five­

star reviews on Google. Clearly, they're trying to mask 

the reality of this "luxury" place. Don't be fooled by 

their deceptive tactics. 
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Viera East 
2 years ago 

I've lived here almost 2 months now. The AC has gone 

out over 3 times already. The first time I put a complaint 

and a request to get it fixed and they didn't show up for 

24 hours. I went into the office and asked for them to 

send someone out. After waiting a while they finally 

sent someone out and our AC was fixed for one night. It 

broke the next morning again. The front office lady told 

me to put the maintenance request as "emergency" 
when dealing with AC. I have submitted multiple 

requests since then and no one has come out and 

every time I have gone to the office it says "we will be 

back shortly" even though it says they'd be back at a 

certain time and it is past that time. We have lived in an 

80-83 degree apartment for the last week or so with no 

effort from the office to get it fixed. Put your money 

into Centre Pointe or Marisol if you are looking to move 

around here. Not to mention our apartment is filled with 

bugs even though we are very clean and keep all food 

in the fridge or high cabinets and a sealed trash. The 

$5 a month for pest control doesn'.1 s.eem to do too 
much. Not a good experience. 
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Overview Reviews 

Jacob French 
7 reviews 

a year ago 

About 

X 

Lived here for 9 months and could not wait to get out. 
Walls are-thinner than paper, you will hear everything. 
On top otthat amenit ies were constantly closed or 

requiring an extra fee. Oh also the corporate company 
has their employees write good reviews, so their rating 
is inflated. I not once met a McKenzie in the office while 
there. But regardless of the "fake reviews" the office 
staff did everything they could to give some kind of 
explanation for things. They were some nice people 
restrained by the corporate office. 
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O~vfew ReVlews About 

Trevor Tolley 
Local Guide . 1s , eviews 1 photo 

9monthsago 

I could quite litetelywrite a novel about how bad this 
place is. 

.nis p.ece .. s an <1oso!u1e dis.aste---, the office staff are 
some of the w«st empl~es rve ever come in cootact 
with in my entire life. Not really sure Yotlat the prob&Nn 
is in t egards to people not WOl'king? But just about 
ei,,ery time l'\le 8\'e< needed to go to the office or get a 
hold of somebody for something Nobody to be foood 
for daysat a time. I'm not really sure how thete pay 

strucn.-e works out but eve<y empktyee At ttis 
apartment complex is a time tMf to the point of 'What 
I'm assuming is tens of thousands of dollars which is a 

felony charge. 
Swift the actual management company 9!'!eS ttis revW11 
please feel free to reach out. 

1he units are all falling apart at the seams end rve 
te&ed to multiple tenants that h&\<e an issue With :,laN 

mold._r.side from the coclcro3ch infestation. 

tf )'Ou do end J:> li\•ing here, pfay to Gcd that --othing 

ever QOes wroog because you will no1 be~ t a 
>\old of an:,t>ody in <Ill)' capacity. 
1-t)tlours l ist\?d oo!."ie a<e not co-reclat a I. Jhe,te's 
somebody in the office form&_ybe a fe,ofhours a day 

aod they keep the doors tocked and they sit in the back 
so you can·t really see them. 
Being some-body that's Wed hete for mo,e than one 
lease I can't even begin to explain to you how many 
times I ha-.,e regretted that decision. 

E\'erything is broken 100% of the time. lhete is nobody 
that you can even get in contact with in re99(ds to 

having it fixed. 

The ,vay this apartment complexes rm is the eqiiva!ent 
to having a bank th3t is O<ft open fOt one hour a day 
and you dart ever know what hour of the day that 

actually is so if you showed up lO times you might be 
loclcy to see somebody one of them. But ewn 'l'lhen you 
do see them, they don·t oome and answer the door. 
1hey iost kind of swe at y,ou. 
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Overview 

Moses A t onOY 
1 review • 1 ~to 

RevleW9 

4 months ago 

Aboul 

1'11e lived at The Pearl of \llera_since.No\'embec.2023. 
__.-yd my exoenence Ms been O".e b111""'9 njghtma•e after 
l..aoo,ther::Msnagement.imoo!ed multiple ch3rg,e,s: 

(inouding " fisted trash fees and J.."e..:~cied utility 
costs) that weren' t d;V-;osed n my !ease. Whenev-er I 

tried to ,eso!ve these discrep.a.nci&S, my-emails went 

• nored ford s-~ O"f!icting e-xplan&tions that 

£\!en \'ttlen they fll'\Slty admitted some charges were 
e..r0<s (like pet rent for my service dog), other 
mystetious fees popped up right after. I compared 
iedgersWrth my neighbors and resized I'm the orily ooe 
f8C#'l9 these @)(Cess-ive fees. Management ptomised to 

fix things or C()l'tgult their "regional director," but 
nothing changed. They also bombarded me \-.ith 
irrelevant emails about car detailing services instead of 
addressing rrry billing coocems. 

•f you val~ tran~!Mty, eon~tte~! ,,or·u•ru~ u tiort, 

a"d fair.billing. s1ee• clear. My experience has been 
stressful, time-consuming. and riddled with uoexpected 
costs-find a oommLrity that respects its residents and 
their v,a!lets. 

a:, Like < Share 

Response from the owner 4 months ago 

we apologize for the frustrations you'...-e 
encountered, Moses. we sui...-e to provide 
transparent sod consistent communication with OUt 
residents and we regret to heat that this has not 

been your experience. All addtional charges should 
be clearly outlined in the lease agreement and we're 
sorry if there was any confusion regarding this. We 
would like to clari.fy any misunderstandings and 'lie 

ffiite you to CO('ltact us at 
cm pear viera@live--aoge.~·ater.com oc 321-4'5•0672 
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The Preserve at Henderson 8! 

✓ All cockroaches 22 

gym 14 front office 10 

:I 
Zach Shackelford 
22 reviews • 12 photos 

clean 21 

+6 

Edited 6 months ago 

DON'T MOVE HERE 

Q, 

Title: Overpriced. Poorly Maintained, and Inflexible 

Management 

X 

I had high hopes when I moved into this complex. but 
my experience has been a series of disappointments 
from day one. Here are the main issues: 

Maintenance problems from day one: 
-Water leak from the refrigerator that hasn' t been fixed. 
-Water leak under the kitchen sink, causing an alarm to 
constantly go off. 
-Stove eye has been broken since move-in and is still 
not fixed. 
-Bugs spotted in the apartment even after reporting 
them. All other residents have bug complaints I have 
spoken to. 

Other unresolved issues: 
-The gym is poorly maintained. with stains on the floor 

and broken equipment. 
-The grill outside by the pool has been broken my 
whole lease. I have been out to cook on it a handful of 
times to find it still not working. It was a selling point for 
me to grill out ... 
-Trash service costs $SO/month but is iJfifeliable, with 

pickups often.missed. 
-The face scanner app required to enter the property is 
obtrusive, and the privacy policies for the 3 apps 
needed to live here are invasive. 
-The grounds are often dirty. with dog waste left 
unattended for days. 
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t:dted 6 months ago 

lhis p(aceisa mess. oo not move hefe. If you read the 
,eview9, especially and of recent and stil mO'le here._ 
that's on you.. This place is a joke. The leasing agents 
aod everyooe who wo,ks in the office (e>:cept Taylor) is 

a joke. 1 don't know how Shea still has a ;ob. she 
probably shouldn't work \'hth the general public. She 

has a hoaib5e atti t!Jde end just doesn't Cll(e at aH &bout 
professionalism and she has to lose the attitude. 

I feel so bad for the maintenance peopge, the<e aren't 
enough of them to get the work otders done. If you 
need something fixed it will take weeks to months.. Cul' 
ice maker wasn't working and fridge was leaking and it 
took about two months to get the "new psrr to fix it. 

r m pretty sure they just rigged it to fiX' i t. 1be lawns ere 
full of poop. , esidents here are honestty as trashy as 
they get too. I think they just eocept anyone &t this 

point be-cause they're desperate. I took my dogs to the 
dog part< (not maintained and had to pkk up at least 
S~lbs worth of poop each twne before I Jet my dogs 
play because I didn't want poop all aver their paws) ... 
and one time this guy who was obllious!y strung out 

pacing back and fourth told me how he just got Ollt of 
prison and went into detail about how he hurt people in 
prison etc. I never asked. I was shaking \~ en I Mt 
because I was so scared. Months later my dog walker 
told me about the SAME guyhS'Ying the SAME 
attercation ~ h her. I just felt like I lived in the slums. 

r"' The place is filtb)'..and disgusnn,J. lhf!y charge S15 for 
~ enities that...are disgusting B"'d ca.o·t be uSced b.alf the 

tiMe.,. rhe gym is filthy and smells like motd and mild'1\~. 
The pool hasn't been dean,ed in probatiy 6 months and 
often is fil thy in the sum me, months &S \veil I had to tell 
a family O could see the poa from our bedroom 
windows) that they should get OU1 one time bec&Jse 
t'\<e h&d pools my whole life and it was so foggy, and 
obviously filled ¥1ith bacteria. A,~ later the health 

depanment came and closed the pool until it was 

"cleaned"'. 

1ri.e- ~o for me u~ e the only trash y0u o~ . 
The first 3 years that's ~t we plll')<ed esch month but 
0011 theyS(e helling residents pay for community trash 
and it's different each month so expect to be paying 

about $ 704 80 for trash aod it's not even collected half 
the titne. 

My husba..,d, me and -ny pu~ (Gp'1e_d o.1t abo.it a 
'l'IOnth ago to Olympus Apartments and we couldn't be 
H APPIER. tt'slik:e 8 breath of fresh sit et/E!fyday. We're 
so happy. 1he amenities fees for here are cdy $20 
compared to $75 a,.,er there but eV'E!,ything is 
a'l'lmaculate. the property looks just like the pictures. 

The preserve comp&etefy bamboo2le!l. you with how it 
looks on their site vs in real life. I'd be so emberras.sed 
to be a leasing agent giving future residents tours 
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Overview Reviews 

Kait March 
8 reviews 

-t a year ago 

About 

I lived at the Rosery from 05/2022 til( S/2023. We 

worked with Marcus when applying and moving in he 

was great. But after he transferred to another location 

the whole complex went downhill. They call this a 

" luxury" apartment but make you pay $15-for the 

electricity in the common areas every month and no 

elevators or sense of security. The gates were broken 

all the time and kids from the trailer parks would crawl 

under the gates into the pool area or pester you to let 

them in. We told the leasing office about the 

unattended minors sneaking in but they did nothing 

about it. The area is not safe drug houses across the 

street and the hallways are open so an~one can enter 
the building at anytime. Definitely don't expect your 

security deposit back even if.you don' t damage the unit 

at all. lllll■■■■lli■land 
We were looking to potentially 

renew but they were offering new applicants our unit 

for $300 less than what they offered us which doesn't 

make much sense. The leasing office doesn't like to 
respond to emails so good luck getting ahold of 

anyone. Avoid this place you'll thank me later .. 
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Ove.rvlew About 

Nate ThiOOutt 
Local C....ide • n reviews 5 phot09 

a year ago 
You went the reel truth about this place? They 
dis.er 'llin&te and here is yoor proof. After putting in a 

~ uncl~~ f maintenance ticke:s to.iddress ~ 
roperty wde-issues{ 1f ~'Ou l i-.-e here• you know!) t was 

given a "Otice of non-renewll Paid my rent on time 
ewry month, but they discriminate if you ask 

maintena.oce to actually do their job. This is because 
the community ditector Alygga is an extremely spiteful 
person. So if you a.te looking for stability in your ife this 
rg absolutely not the place fot you they will kid( you out 
2 weeks after Christmas. I ga~e t~'ll multip 
opportunities to orovide' a re"3S,O<"', for non-rene.wall!Od 
they failed to provide u esson whatsoe\'er, le&Wlg the 
window wide open for speculation. They had no legal 
, eason to put on file that is \\tly, they sinply tell you 
~we are exercising cu right" ~ is a nioeway of 
saying we ate disictiminating but cannot actually say iL 

? 
iswgy 

your hot water. 
Jiaha -W.lde~ eao~ t-W., 

out 90 a,montl:Moi tiesat the-ti 
i~ to make u;Uqi?3n 

tf I can sa...e even 1 person from making a terrjjle life 
decisioo try signing a lease hefe my time is well spenL 
You hall"e been thoroughty warned. Best of luck! 
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~ The Rosery 

Overview Reviews About 

A Gregory Fulham 
~ Local Guide • 27 reviews 

* 3 years ago 

wwwwi<h! 
bait and switch, This is obviously an illegal practice, 

16 6 <: Share 

Response from the owner 3 years ago 

Gregory, 
Thank you for your review. Our goal is to be honest 

and stay true to the highest ethical standards and 

principles, so we sincerely apologize if there has 

been any miscommunication regarding our fees or 

charges. Many fees collected are in line with other 

apartment communities in the neighborhood. I would 

like to discuss your concerns further, so please 

reach out to me at your earliest convenience by 
stopping by the office, calling (727) 758-4291. Thank 

you - The Rosery Apartments 
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TheRosery 

I Overview I i,1¥iik4j I Pricing 11 eptQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

• Current Resident 1147217 O Verified - Verified Resident• 2021 - 2023 

2 . 6/512023 

From when I first moved in until now, you can tell the difference in the leadership at this complex. It seems as if the standards have been 

lowered and they just let anyone live here now. The grounds have turned into a complete garbage dump. Between spills, stains, smells, 
bugs, and clog urine/feces witli,n the common breezeway.s, to broken down vehicles, abandoned property, and broken common area facilities. 

Ap, 

Name 

That doesn't give me the " luxury" feel that I pay for. What's better than having to time the drippings of dog urine from the stairwell above to Email 
get to your "luxury• apartment? Does it feel luxurious when you coming home to find that the gate doesn't work yet again? Or having to find 

a parking spot between two abandoned vehicles that have clearly been in accidents? Or finding that people are lighting off fireworks near 

your car in the parking lot? Do you like the smell of burning marijuana? If you do, great' If you don't , well you better get used to it because it 

is going to infiltrate your apartment regardless of being a "drug free" complex. Now if you think you can live with that, wbat about; 

crockroaches crawling in and out of your air vents'? Do you like waking up to finding one above your bed crawling on the ceiling and retreating 

into the ductwork? 122 you like being in the batntul5 where you are frying to relax and find one runni ng across the floor towards you ,ind then 
back up the wall into the vent? It feels incredibly violating especially when you know your apartment is one of the most cleanest apartments 

in the complex. What is worse though is talking to the complex about it where they insist th~ are.n ot cockroaches despite showing them 
videos and photos of such They sent an exterminator ancfhe sprayed-the p,oiso-n mside the air vents of the apartment. I have never seen this 

done before and I was dumbfounde;rho doesn't want poison blowing around their apartment every time. the AC kicks on during the 

summer month?IP'~e mang, torype~ coAfrol ~ ~nt , t being used for the intended o.~ Also, Valet trash is 
highly inconsistent and.a waste of money. It often fea~s residents leaving their gar age sitting in the allways all day long (even though 

they could be "fined" by the complex for doing that) because they think it's their trash storage area. During the summer months this is 

especially nice because now your ha1lway smellslike a garbage dum!)> Even though the trash service is supposed to come on a regular time 
and basis, they don't. They will come anywhere between 5pm - 4am ... or not at all Additionally, I experienced AC issues on and off for 

almost two months. The maintenance staff was responsive and came to address the issue on each occasion. However, it was determined 

they needed to put a hole in the utility closet wall and cut some piping. It fixed the issue but I was told they would come back to fix the hole 

in the wall. Well... 3 months later and it is still not repaired. Every t ime I do a request it goes from "pending" to "completed" w ithout anyone 

ever stepping foot into my apartment. This used to be a nice complex but it is not anymore. It certainly isn't worth the hefty price tag and by 

no means is luxurious. 
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~ The Rosery 

Overview 

IOve serEne 
4 reviews 

Reviews 

Edited 3 years ago 

= ( very expensive 
additional fees 

16 8 < Share 

Response from the owner 4 years ago 

Q_ X 

About 

plus 

Thank you for taking the time to leave this review, 

although we wish we could have earned a higher 

rating. We would like to resolve your concerns and 
invite you to stop by our office, give us a call at (404) 

214-5342 or send me an email at 

cdrosery@liverangewater.com when you are able. 

Thank you. - Jen Larimer, Community Director 
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The Rosery X 

Overview Reviews About 
.... f-"U' .......... ,-,.~-...---. " '''"'' ~ '"''f""-g .,, ....... ..,,.~ 

distance in picking the right place under specific 
circumstances and did not steer us wrong. We are so 

happy with the location of the apartment, the ... More 

16 Like < Share 

Kari Skidmore 
5 reviews · 18 photos 

a year ago 

I love my unit. I love the pool, the maintenance staff and 
the women in the office building. I DON'T LOVE my stuff 

getting stolen all the time and the office just being like, 

meh. not our problem. $ Locked up bike, packages, 

porch furniture. Looking at over a grand in one swoop 
yesterday. There are NO securitY. camecas and their 
rentarinsurance does not cover persor:ial property. The 
office staff DO NOT CARE and will look at you like 

you're insane. Get your-0wn rental insurance. Do not 
use bike racks, and instruct any delivery drivers to 
deliver ONLY to the lockers. 

16 2 < Share 

Response from the owner a year ago 
We appreciate your feedback, Kari. It's great to hear 
that you love your unit, the pool, and our staff. 

However, we're sorry to hear about your concerns 
with security. While we aim to create a comfortable 

environment, we understand your frustration. We 

encourage all residents to secure their personal 
property, and we're always here to help discuss any 
concerns you may have. Please feel free to reach out 

to us at cdrosery@liverangewa.ter.c.QIT) or 
727-509-8460 to discuss any further issues. Thank 

you, The Rosery. 
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The Stellar at Masters Avenue Q_ 

Overview Reviews 

Danty Flowerz14 
1 review 

8 months ago 

About 

X 

Place was nic@ when we tour@dfout $295 additional on 

top of rent is ridiculous. 

(6 Like < Share 

Response from the owner 8 months ago 

We appreciate your feedback, Danty. We understand 

your concerns about the additional costs .. Our 
leasing team at The Stellar at Masters Avenue strives 

to provide clear and detailed information about all 

associated costs. If you have further questions or 

need clarification, please feel free to contact us at 

cmstellar@liverangewater.com or 941-277-9626. 

Thank you, The Stellar at Masters Avenue. 
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The Stelar at Mas1ers Avenue X 

FetnV&ga 
Local Guide• 16te-.ie't,s • 7 photos 

• Edited 3 weeks ego 
I've been living he<e since Septembe<, and 

wifottunately. this place is fer from the "luxury" they 
advenise. I truly regret not choosing a different 
community. 

f ro'O day one, M'/ unit ~shad SSIJ~. at1d the-cOAStS!')I 

tumO\~' o~ rsorioel makes it nearly impossible to get 
81'1)1thing resot..-ed. My electrical prob&ems took months 
to addl'e-ss. and even then, the fo!low•throoghwas 
lacking. They ate quick to as.sess issue-sand mart them 

as "complete" without actually filling them. 

Some of the ongoing problems: 

Dtivewaysinking with no resolution. 
Outdoor spigot doesn't wOO(, makii"19 it impossible to 

washmyC9l. 
Baseboards improperty installed, allo,'MQ \\\od to come 

through.. 
No door chime, so f have no way of knowing if someone 

is at my door. 
Floorsa1e lifting thtoughout the t#lit. 

Just received the pool code, but it doesn't work. 

Gates are still not functional allowing random c.ats to 
rive th !I hours. 

. I you're considering moving here, I strongly 
suggest reconside-•ing ... Unfortunate¥,"l'M stuck " ny 

~ ase unless I pay S_bK plus an exh'& rnOC"t°"s tef'lt to get 
out-e'/e~ though they a,e arg~ f' bre3ch of 

CO"t!.&c-t. 

c0 3 < Share 

Response from the owner Edited l weeks ago 
we gceetly appreciate you getting in touch~th us. 

Fem. we aim to show ENeryone a comfortable 
apartment home and provide responsit/e service, 
and we ere SOtry to see that you ha..-e been 
dissatisfied. \Ve would l&e to discuss your 
e>1perieoce in further detail so that we can set up the 
necessary services and work to improve. When you 
ha\'e a moment, p!ease1esch out to usat 

cms,e!!ar-S ve.ra.nge\~·a~r..co.m to talc more. we will 
keep an E-ye out for yoor email! 
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~ Tortola Apartments for Rent Q. X 

Oven,iew Reviews About 

Christian 
Local Guide• 33,~ieW"S; 31 phot09 

E<ited 2 weeks. ago NEW 

Don't move into this complex. Since moving in 3/& 

months ego I have seen~ German roaches in the halls 
and in my apartment (see photo9 attached), 2 bmg the 

past week.. Oes;iite being extremely clean in rrry °"n 
apartment. t have had exterminators come spray my 
unit hOY,IE'l/er this issue is definitely a building wide 
issue as they have been fOU'ld in the halls duri'lg the 
d&ytnighL I'm extremety clean. mop and v&a.un daly, 

dust, ~ e down counters, and don·t leave soy d#ty 
dishes out. 

You can took baclc at previous-bad reviews andjOu can 
see a comriem where somebody sa;d an of these 
~,cpetties hL'l\,e rooches \\"liC'\ I didr1·1 be!i@\<e ~ 

~ it Lurn:r.. out yes..th!)' do. 

I hate to sound like a Karen but The management does 

not enforce the "smoke free" policy at this c~lex. 
When you walk yout dog or jus.t around the complex 

expect to smell cons.tant weed and cigarettes with 
trashy people carelesstysmoking on their porches. tt's. 

trashy. 

tf )'OU want to walk on the grassv.,th "f(fJI dog good 
luck as nobody picks up their dog poop at this complex. 

Go to the pod eSl'ly in the morning and you'll be 
greeted by t:ash ell throughout the pool area from 

people who went the pre11ious night and are unable to 
pickup after themsetves... 

p:,e Wi(Us abSOMefy temble through this comp~ 
gigwee-n (look up their 1 star reviews QAliine}and s a 

way for the com::ilex to buy a 9:oup p&:"age fouh@ 
cCYnpleJC ,-.ti e cha-ging you $99 a month fo: s.J.Dpar 

"tet"net se-'•, ce. My route hasn't b#" ,'<O"king for 
~ s &od I w(Yk from home, since mo\lW\9 in and 

aftet multi~ICISI\ visits theyh&W finally decided 
to replace my router but you have to wait a week ot 

more before anyone is avsiable to help. Spectrum will 
come same exact day but this company makes you wait 
weeks despite paying more. 

Additional!)', if you have a unit d ose to the road good 

bck s',e,e,ping in because the msio road is extremely 
b ud from cars. 

Do not fall for 2 months ftee, $1000 gi ft card as 1 
would've ralher had picked anothet complex thst 

actually 9Wes a crap and doesn't accept these 
conditions.. 
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Tortola Apartments for Rent X 

Overview Reviews About 

~ Tay R 
Local Guide • 40 reviews · 22 photos 

9 months ago 

I live at 1 of their sister properties this company is 

TERRIBLE! Things are good now but give it 4-6 months 

and everything will go downhill LOL! They don't fix 

anything, and ignore minor/major concerns. All their 

properties are built cheap and AL~ bug rug!)lems. 
Visited this property and looks exactly the same as 

Sage and Lantana. Poorly built, no screened patios, no 

elevators (I know why), and management doesn't fix 

al}ything. Be 1,arefjj[w.itb_yoyr ijnfJ;Wt-theJ]narge. fe~ 
oarof nowhere sometime Excited to be moving to a 
much better property. The gyms are absolutely 

PATHETIC! Clearly they don't workout because there's 

no machines! Paying all that money for 5 machines 

LOL! AVOID AT ALL COSTS! 
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1 Apartments, Cities ... 

Tradition at Palm Aire 

I Overview I 9:/&l@j I Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

.:. Former Resident 132447 

Resident• 2019 - 2023 

2.3 • 

Better options out therea€: 

12/1412023 

Do believe the 1 star reviews. Office staff rude, unhelpful and rarely available. They don't answer the phone, don't return emails. I once had a 

non working refrigerator that took the, three days to change out' I finally had to go to the office to find out what was goin[ on, and the staff 

staff started arguing about what they were planning to do. The units are overpriced. They also charge a_$20 parking fee, a few dollars a 

monthioral)est control fee {which you have to request), and $3-7 for an unreliable valet trash service. I lived there four years, and the 

management / ownership changes about every year. The staff is also constantly changing. The maintenance staff when they finally get to 

your job, are friendly and good. Stay away from this unprofessional complex, there are newer and nicer units out there, and that are cheaper. 

In the four years I lived there, it just declined. My nickname is Roman. I did Live hereac: When I went to renew this year. I kept wait ing for an 

offer. I never got anything. When I went in to the office finally after not receiving anything, I was told by staff the renewal had been sent 

three weeks before. I never got it, no one followed up. The reason most Likely, was they wanted me out so the unit could be remodeled, and 

they could charge more. I had many good neighbors leave in the last year due to ridiculous price increases. Interesting how so many reviews 

left here for five stars suddenly show up after so many low ratingsac:ac: 

d':! Helpful P Report 

!. Property Manager Response 12/19/2023 

We are sorry to hear this, however, we do not have a record of anyone in our database named Roman as a visitor, or a former, current, 

or prospective resident. lf..x,ou are aware of someone with these concerns, please have them contact us at 

cdpalmaire@tiverangewatei .com or (941) 932-8370. Thank you, Tradition at Palm Aire Apartments 

Apartmen 
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2: 

Tradition at Palm Aire 

Local Guide• 55 reviews• 91-photos 

Edited 4 months ago 

Disappointed over all . 

WE LEFT JAN First 2025. Still no security deposit 

returned. Beware. 

X 

Update : ii you are having difficulty with the office 
management ( like many are ) only oommunicate over 

emails! It seems they promise the world/ and or very 

rude and nasty in person or over the phone. Keep a 

record ! 

~ ems th§ overcharge I attempt for eve.tything! 

Was hele!!!_g a current resident work out ALL THE 
EXTRA CHARGES like 25 or mores monfh for a disabled 

senior to park in a handicapped space? If a tenant 
receives assistance CHECK THE AMOUNT YOU ARE 

SUPl'OSEO TO PAY . My friend was being assessed 100 
dollars a....month OVER what the lease said! It has taken 

MONTHS-to receive any pest control after ~in_g 

monthly. Our unit had pest problems. dirty carpet, 

flooring and and AC filter that looks like it was not 
changed in YEARS! 

They charge us more for water than family with large 
houses pay! 

flhere are common areas such as The Beer Garde~ 
I.the pool adjacent they p romise you during sho~ g, 

but tenants have had NO Access for more than 6 

.months! 

Smells of bait and sw~tch! 

Now , during the Summer the only pool area is CLOSED 

AT6pm 
6 montfisinto a 12month lease ancf STI[[ have no 

Laccess to th~ gym on.site 
Prior to writing this , the management was made very 

aware in person that day in a meeting and in writing ( 

emails) for many weeks previously. 

Such a comfort to see the SWAT team. They seem to 
not vet AT ALL' 
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~ Tradition at Palm Aire Q. X 

Overview Reviews About 

Karen Reed 
Local Guide • 13 reviews • 13 photos 

a year ago 

This place is expensive and caters to people who work 

days. The mandatory concierge tr.ash service is not 

able to beu sed if-you work eve_nings but you will still 

have to pay for it. All activities are done in the evenings 

so you will not be able to participate in t hose either. 

The common trash area smells and is always disgusting. 

My apartment was filthy when I moved in and no one 

ever showed up to clean it properly despite my 

requests. The one bright spot of this place is that 

maintenance is wonderful! Do not move here if you do 

not like the smell of marijuana. My apartment always 

smelled like that because of the smell coming in from 

other apartments even though there is no smoking 

allowed. Supposedly, there is an issue of human 

trafficking occuring here also. I would not recommend 

moving here. 
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Tradition at Palm Aire 

I Overview I ••IMikH , Pricing 11 epfQ 11 Amenities 11 Leasing 11 Management 11 Educ.ation 11 Q&A I 

• Current Resident 1185077 0 Venfied - Verified Resident• 2023 

There are required separate monthlycfiarges for y~ arking space, if there are 
"upgrades" to your apartment. if your apartment is in what they think is a desireo location and for trash pick-up. There_ar~12_enalty fees foJ 

violatios the ru es. In some apartments, you have to get your own drapes or blinds for the sliding glass doors. Your washer and dryer are in a 

closet off the screened porch, so you go outside to do the laundry. If your neighbors smoke, you will smell it inside your apartment. If you're 

concerned about security. you should know that the community is not gated. The complex is near University Parkway. so you may hear the 

noise of vehicles at all t imes of the day or night. At the time that I moved in, getting in touch with the office staff was a challenge. Voicemail 

was full and there was often only 1 person on duty. When she was out, the office was locked during office hours. {Hopefully that has 

improved.) Regarding the ratings: Safety - I'm not aware of security practices other than enforcing parking in assigned spaces. Maintenance -
I can't rate this because I haven't requested it yet. 

aJ Helpful P Report 

!. Property Manager Response 10/3/2023 

We are sorry to see this for our goal is to give our residents the highest quality care and maintain a great living experience. If you are 

w illing, we would Like to work through your concerns with you and invite you to stop by our office, give us a call at (941) 932-8370. 

Thank you. - Tradition at Palm Aire Apartments 
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Trellis at the Lakes Apartmenl X 

Overview Reviews About 

Lenny Gonzalez 
Local Guide • 22 reviews • 2 photos 

3monthsago 

DO NOT APPLY HERE - OR GET A LAWYER IF-YOU DO. 

This place makes money off applications. I applied in 
November and paid a $200 fee for a unit that was 

advertised with a washer and dryer. When I went to sign 
the lease, they told me...the listing was inaccurate. I 

immediately requested a refund. 

Then in December. I applied for a different unit with 
another $200 fee. Again, they listed the rent incorrectly 

- when I-showed up, it was $500 more than 

advertised. I requested another refund. 

It took until April - six mont sand over20 emai'ls - to 

fini!l]y get my $400 bac .. I hey_init.oo!y refused to 

refund tb.EU'lovembe, fee. falsely claiming I didn' t 
request it in time I had to prove with GPS screenshots 
that I was there in November. As a working professional, 

I don' t have time to chase a shady company for 
monthsfuyen.had.to hir-e a lawyer.., 

In the end, I got my money back. but it wasn't worth the 
stress. Oo yourself a favor and apply somewhere else. 
You'll thank me later. 

16 2 < Share 

Response from the owner 3 months ago 
Leonardo, we know how vital reliable communication 

is, so we are truly sorry if there was any error 
regarding the pricing of our homes. We always st rive 

to provide prompt service and appreciate you 
sharing your feedback, which we will use to improve 

our processes. If you would like to discuss your 
experience further:,.....you are welcome to email us at 
cmtrellis@livetangewater.com. Otherwise, we 
sincerely wish you well in your home search. 
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Trellis at the Lakes Apartmenl Q_ X 

Overview Reviews About 

• Marley Naff 
2 reviews • 4 photos 

2 years ago 

i would give this place zero stars if i could. hands down 
the worst apartment complex i've ever lived my water 
is constantly shut off. it's currently off for the fourth 

time tbis month. can't shower. can't wash I_!!)'. clothes, 

my dishes,.can't 1.1se the bathroom. my toilet stopped 

working and after a week of having my maintenance 
request submitted they came to "fix'' it. said "bad news 
is we have no idea what's wrong, good news is you're 
going to get a new toilet" only the replacement was too 

small. so then they said they would replace the 

bathroom floor as if i wasn' t inconvenienced enough. 
that was twoJTionths..ago. they haven't done anything. i 
also pay $89 a month for internet that doesn't-work :,) 

also the door krJQb falls off the.1,ont door ! 

do not live here, your money is better spent literally 

anywhere else 

a cardboard box would be better than living here 
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Trellis at the Lakes Apartmenl Q_ X 

Overview Reviews 

Jonathan Gorman 
4 reviews 

• Edited 2 years ago 

About 

Total bait-and-switch~ ent comR!,ex. Don't believe 
the pictures online. Come and take a tour yourself, 

don't let them guide you. They will guide you through a 
tour of the nicest unit (DEMAND A TOUR OF THE UNIT 
THEY OFFER!!). Ask the residents how they feel. The 

buildings are nicely ~ainted, et falling apart Rev 
1580__gnline] Nah it's $19Q.O. Why is that? Oh, that's 

~ rtly because t hey force you l<L~ the]d 

L.::""~ •~d-wi-Ci;.,with $Qectrum l among 
othe..tbinguuch.as.lulsb..v.alet. which is appreciated). 
Work from home? Good luck! lbiiliiiernet.wi~ er 

'9ikiiioiiJia so get used to saving as you go every 5 
minutes! You legitimately cannot go 5 minutes without 

the internet cutting out. 

Our garbage disposal busted from shoddy construction 
on our "renovated'' countertops. Maintenance found a 

drywall screw wedged in it. We were told it is our 
problem and we will have to pay. They never ended up 

billing us for this, so maybe they came to their senses 
about how ridiculous that is. 

They are currently 
doing pavmg project which is an absolute disaster. 
Your parking spots are taken? Well. you might as well go 
park your car at a gas station for the night. Think you 
can take the only spot left in YOUR apartment complex 
with no worries? You will not find your car the next 
morning because they will tow it away without even a 

le honecall. 
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Trellis at the Lakes Apartmenl o_ X 

Overview 

• Kyle 
Sreviews 

Reviews 

• Edited 4 months ago 

About 

Where do I start?. Over priced for what the apartments 
offer. Charge you for things you don't neea such as 

trash valet and many otherJ,idden fees. The pool is 

always packed with people from surrounding 
neighborhoods that don't even live in trellis, they just 

drive over and use it so tough to enjoy the pool you 
•pay· for when others get to use it for free. If you enjoy 
your water being shut off or having "issues" with the 

lines multiple times a year, days long at a time then 
move on in. You' ll find this to be a regular thing along 

with maintenance issues being half taken care of halt 

the time. Nowhere near the money~ charge for rent 
here. ST~ AY!! Can't waiLto move out of here. 
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Trellis at the Lakes Apartmenl a_ X 

Overview Reviews About 

0 Augustine Coulter 
10 reviews 

a year ago 

Heads up for potential renters: The ··starting at'" prices 

are misleading!! 

Currently-2bd are listed as "starting at $1598" to 
-$1900. My $2.169 two-bedroom apartment comes out 

~ ED utilities and fees. dditiooal 
es fr~ xJia=o.w..cai~ r 

d once you factor in 

th 

en 1s 
I've seen larger and nicer elsewhere. Do your homework 
before committing. 

@ Jeremy Mankin's review below is spot on. 

16 9 < Share 

Response from the owner a year ago 
Hello Augustine, thank you for sharing your 
experience at Trellis at the Lakes. We apologize for 
any confusion regarding pricing and fees. Our team 
strives to be transparent with all potential residents 
and we will review our processes to ensure that all 
information provided is clear and accurate. We 
appreciate you sharing your concerns and if you 
would like to discuss them further concerns, please 
feel free to reach out. 

-Hector Mora, 727-341-5149.._ 
cdtrellis@liverangewater.coro 

Thank you. Trellis at the Lakes 
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Trel lis at the Lakes Apartment ~ X 

Overview About 

Loniss.a Penni& 
5 reviews • 9 photos 

Edited 3 years ago 

Molling to Trellis may have been the most disappointing 
period of my life. f oe sta1ters,. my unit was edvenised 
as "fully renovated~, ~\flicf'I may have been true at ooe 
point. but almos.ct certainly not \'within the last 20 yeats. I 

could go on fot days about the cosmetic deficiencies. 
but a picture is \\OCW'th 1000 words. so I'll attach a few 
photos of what the apartments here REALLY look liJce. 

You won't see these on the btochure or website. 

l 'W! expressed these issues to the leasing off.ce on a 
semi-, eguler basisaod ha..-e 1eques.ted to be put in a 
tnl that remotefy resembles the one I was shown and 

signed a lease'°'• such as the one directty below AND 
directly across from my unit \\ftCh BOTH haYe been 

vacant since the day I moved in and h&\•e gotten 
no1hing 01her ihan the run-aroo.rld, 

To add ins>.11 to injury, my u-hau1 was towed THE N!GH'r 
1 moved in with everything I owned inside of it dlJe to 

the leasing office failing to al&!_t the to11 c~~Jie 
there. It was $400 tg Qeli;0U~"tt~oih 

C:,u:~~c:~T f94na:d• ~>Ce nc-.aded 

They iteca!ly painted O'lrer r ice in the cabinets (as 
shown in the photos) 

Which leads me to question i.f the plaoe was e\'en 
deaned prior to my move in. 

While I only posted a handful of photos out of the 
dozen I have, upon my move in, my dishwasher did not 
and still does not work properly, my garbage disposal 
was broken, there's a massive chunk of rrry stove 
missing. the tie in rrry shower is peeling away 
progressi¥efy by the day. my sink backs up anytime 
water is t'l..l'rir)g in the unit, the cabinets &ppear to be 
from the 80s and I suppose they hired a 4 year o6d to 

paint them as there rs d! ips and gobs of paint in certain 
sections very visiNe. 

Once you sign that lease. you're dead to them. 

tf my experience changes, I ,Yill update this re'Jiew. but 
so fat, nothing like the bt'ochuce. 
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Trellis at the Lakes Apartmenl Q_ X 

Overview Reviews About 

Efrain Mercado 
19 reviews • 5 photos 

'It a year ago 

You get what you pay for. They show you a remodeled 

sample even if that's not what you'll move into. The 

difference is extreme. You're not supposed smoke a 
specific distance from the buildings but their own 

maintenance workers live here and smoke on their 
decks. I wouldn't care but if I don't run the bathroom 

vents I have cigarette smoke in my apartment. I'm a bit 
old school and don·t mind paying with a check. They 

are going paperless and we have to compjy. We also 
ha\ie to pay a fee to pay rent. It's a bit ridiculous. Ya get 
what you pay for and I'm still paying to much. 

16 7 < Share 

Response from the owner a year ago 
We appreciate you sharing your concerns. We aim to 
provide a pleasant living experience for all residents. 

We regret to hear that some aspects of the property 
haven't met your expectations. We're always open to 

feedback and suggestions, and encourage you to 
reach out to us at cdtrellis@liverangewater.oom or 

(727) 341-5149 to d iscuss any issues you may be 

experiencing. Thank you, Trellis at the Lakes. 

Maria and Katie Hagen 
9 reviews • 4 photos 

a year ago 

Nice neighborhood, close to everything, quiet, very dog 

friendly and most owners are,yery aware of their pets 
and without any problems. For what we pay. it would be 

nice to have amenities taken care of and updated to be 
able to utilize. Complex has plenty of areas when 
walking that need to be fixed and are hazardous. Can 
easily feel unheard unfortunately. 
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	__Trellis at the Lakes $200 over the rent for Internet, Trash iapartments-etc. April 2025
	_360 Communities at Liberty-Community Fee Never Advertised-Took Her App Fee $325 2025
	_Cortona South Tampa Pay Application Fee then hit with Many Monthly Fees-Bait & Switch 2022
	_Lake Maggiore Apartments-False Advertising, Rent Mysteriously Goes Up After You Sign The Lease  2025
	_Lake Maggiore Apartments-False Advertising, Violation of Parking in Lease, Profiling Blacks, Abusive Late Fees  2025
	_One Boynton-Boynton Beach $200 + a month Amenity Fees-Rangewater Admits it 2024
	_One Boynton-Boynton Beach Fees For Trash, Valet Trash ,Community Electricity 2023
	_Smoking Gun The Pearl of Viera Melbourne- Almost $100 mo in Fees Not Disclosed -Bait and Switch 2023
	Alea Miami $66 a month for Internet 2024
	Amelia at Westshore-$30 Mo Valet Trash, Charge For Wear & Tear,  2022
	Annalise at Glen Creek Forced Internt (Implies Monthly Fees) April 2025
	Annalise at Glen Creek Valet Trash fee plus $40 Forced Insurance Fee Probably Monthly
	Aria-Bradenton $20 Visitor Parking (not monthly) July 2025
	Aria-Bradenton Monthly Fees For Valet Trash & Pest Control, Maybe Parking Monthly too 2024
	Aria-Bradenton Tenant Claims $250 in Monthly Fees 2023
	Barlow Apartments-Jacksonville $125 month Amendity Fees- Broken or missing Amenities
	Barlow Apartments-Jacksonville Valet Trash 2023
	Burano Hunter's Creek-Orlando $185 fees plus rent-not sure applies to this complex 2024
	Burano Hunter's Creek-Orlando Valet Trash Fees 2023
	Caribbean Isle Melbourne-Valet Trash and Monthly Rent Convenience Payment Fee 2024
	Caribbean Isle Melbourne-Valet Trash Mandatory Fee  2023
	Casa Vera-Miami Common Area Electricity & Trash-Claims Many good reviews are bought 2025
	Congress Grove-Del Ray Beach $20-Month Package Del, $175 FOB Replacement 2025
	Congress Grove-Del Ray Beach $35-Month Valet Trash and $20 per month Fetch 2025
	Congress Grove-Del Ray Beach Overcharge on Utilities-Slap on Random Fees 2024
	Congress Grove-Delray Beach $20 monthly fee-Fetch Delivery 2025
	Cortona South Tampa $100 + Per month Fees including Forced Bad Internet July 2025 (PAC Just Acquired From RW)
	Cortona South Tampa Community Electric For Clubhouse, Rent Payment Fee 2022
	Cortona South Tampa Mandatory Monthly Amennity Fees that don't help tenants 2023
	Crestview-Grove West Townhomes- Fees For Dog Park and Alarm-Security System June 2025
	Doral View $45 Trash Service 2021 (Transalted from Spanish)
	Doral View $1500 Excessive Move out Charge, Mandatory Internet for Subpar services 2025
	Doral View Mandatory Internet Fees for Terrible Service May 2025
	Doral View Trash Fees and Renters Insurance Fees 2024
	Eastborough San Marco- Rent $100  a month more than advertised Smart Home Technology 2021
	Eastborough San Marco- Rent $250 more than advertised, they fought but then corrected it 2023
	Irving Place N Rocky Point-Tampa-Pay for Amenities, including Cofee Maker 2024
	Lake Maggiore Apartments-Hidden Fees-Shoddy Contruction, Change Parking Terms in spite of lease 2025
	Monterra Commons Smelly Water & Monthly Fees 2022
	Niche Apartments Tampa  alet Trash Fees 2025
	Olea Beach Haven $15-month Package fee-Beware of broken promises 2024
	Olea Beach Haven Pest Control Fee July 2025
	Rowan Pointe-Valet Trash $35 per month Jan 2025
	San Marco Promenade $129 per mo Maintenance Fee 2024
	Seaview at Santa Rosa $50 a month Trash Fee 2024
	Seaview at Santa Rosa Bribes For 5 Star Reviews 2024
	Seaview at Santa Rosa Bribes For 5 Star Reviews plus Bad billing practices 2024
	Seaview at Santa Rosa Bribes For 5 Star Reviews plus Bad billing practices
	Seaview at Santa Rosa Bribes Sewer Fee Never  Advertised 2022
	Seaview at Santa Rosa Fees grow every month 2023
	Seaview at Santa Rosa Valet Trash Fee 2025
	Seven41 Winter Park $70-month Intenet & Cable-Mandatory 2022
	Seven41 Winter Park Pest Control +$70-month Intenet & Cable-Mandatory 2024
	Story Lake Gibson Increased Fees on the Rent April 2025
	Story Sanford-Mandatory Wifi-Monthly Fee Unknown Jan-Feb 2025
	The Adeline-Maitland-Community Electricity $30-40 a month 2024
	The Adeline-Maitland-Community Electricity plus TakeSecurity Deposit for normal wear and tear 2025
	The Adeline-Maitland-Monthly Fees never disclosed inlcude Trash Pest Control, Common Electricity, Water 2023
	The Debra Metrowest-$40 month Mandatory Washer Dryer Fee 2025
	The Debra Metrowest-$45 month Trash Fee 2025
	The Debra Metrowest-Monthly Pest Control Fee 2024
	The Debra Metrowest-Pool Amenity Fee 2025
	The Exchange-Jacksonville $25 added to Monthly Amenity Fee 2024
	The Henry-Sanford $70-month Internet-Mandatory -Late 2024
	The Henry-Sanford Mandatory Internet & Valet Trash 2025
	The Henry-Sanford-Bait  Deposit fees 2023
	The Note-Jacksonville Bait & Switch Advertising Re Move in Dates and Expired Specials May 2025
	The Pearl of Viera Melbourne-  $30 a month Trash Fees-Staff Leave 5 star reviews 2025
	The Pearl of Viera Melbourne- $5 Pest Control Fees 2023
	The Pearl of Viera Melbourne- Amenity Fees & Fake Reviews  2024
	The Pearl of Viera Melbourne- Charged For Unecessary Accessories 2024
	The Pearl of Viera Melbourne- Trash Fees Strange Utility fees, Fee for service dog 2025
	The Preserve at Henderson Beach $50 mo Trash Fee 2025
	The Preserve at Henderson Beach $125 month (w$50 Trash plus Amenity Fee) 2025
	The Rosery-Largo-$15 Common Electric, Unlawful Move Out fees) May 2023, posted in 2024
	The Rosery-Largo-$90 For Amenties, plus Fees (Community Electric, Valet Trash) 2024
	The Rosery-Largo-Bait & Swith Pricing 2022 (May not be Rangewater)
	The Rosery-Largo-Pest control Fees & Roaches in the vents 2023
	The Rosery-Largo-Rent plus monthly fees 2022
	The Rosery-Largo-Renter's Insurance (Implied) 2024
	The Stellar at Masters Avenue-$295 extra monthly fees Dec 2024
	The Stellar at Masters Avenue-$300 extra monthly fees July 2025
	Tortola Apartments $99 a month Internet-Sub Par July 2025
	Tortola Apartments Hidden Fees Tacked on Rent 2024
	Tradition at Palm Aire $37-MO Valet Trash Fees-Pest Control Fees 2023
	Tradition at Palm Aire $100 in fees beyond monthly rent March 2025
	Tradition at Palm Aire Valet Trash Fees Manadatory 2024
	Tradition at Palm Aire-Can't Read Fees in lease until after you pay them money 2023
	Trellis at the Lakes Bait & Switch to Steal Appliction Fees April 2025 
	Trellis at the Lakes-$89 Internet Fee, No Water, No Door Knob 2023
	Trellis at the Lakes-Bait & Switch w Fees and Shoddy Promises 2023
	Trellis at the Lakes-Hidden Monthly Fees- 2025
	Trellis at the Lakes-Monthly Fees Hiden from the Application 2024
	Trellis at the Lakes-The Michael Phelps of False Advertising! 2022
	Trellis at the Lakes-They Charge You to Pay Your Own Rent 2024

