« > C @ O 8

ﬁ https://www.facebook....

= One Boynton Apartments

Q X

Overview Reviews About

Ellen Min
11 reviews - 1 photo

a year ago
Stay away, do NOT live here - the worst apartment
complex anyone has ever dealt with. All of these 5 star
reviews have to be from people who were incentivized
when they took tours or first moved in - definitely not
reflective of what one boaynton is actually like. Nothing
about this place is luxurious - it's quite honestly a joke
that they market themselves as luxury. The staff is
absolutely unprofessional and rude, especially YELITZA.

They will try to charge you for everything. For example
they charged my sister and her roommate $30 because
the ceiling fans were not clean. CEILING FANS
SERIOUSLY? But also we cleaned EVERYTHING
(including the ceiling fans), wiped down everything,
vacuumed, and sanitized because we knew the
apartment would try to do something ridiculous like
this... yet they still find an “issue” to charge us with.
And this is also after they told us during the move out
walk through that there would be NO charges... but now
magically there is a charge. On top of that, some
friends who moved out similar to us did not clean their
fans and they didn't have this ceiling fan charge...
completely ridiculous.
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"AVOID THIS PLACE AT ALL COSTS!" | can't stress this

enough. One Boynton is a complete disaster when it

comes to management. The level of negligence is [ SWRBTWATEr @

simply astounding. It's like they thrive on chaos and = © Bermudac

filth. Trash litters the hallways, and maintenance 1 PNC Bank

. : lispensary g [he UPS Store e

requests go unanswered. When I moved in, | dutifully \Baach ' Certified i

reported all the imperfections and damages in my ection g wﬂqf:_‘:;""ﬁt?pde =

apartment, only to be met with empty promises and no i 2 [#n Wendy's

action. Now, as I'm moving out, they have the audacity n gﬂilfllzﬂ Laser Hair Removal L@_I Wendy's Meal Deals

ne Hreg
to try and charge me for those very damages | brought ¢ B reatment Special

to their attention.
And let's not forget abou
gimmick.
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mean, come on! Those things probably cost them a few

cents to make. It's nothing more than a shameless

money geab. SE18iAve
The lack of basic maintenance is equally appalling. It

took them a whopping eight months to paint a measly 1

ft. square by the main elevator when the paint started

peeling off. It's an eyesore and a constant

embarrassment. And don't even get me started on the Crard Villa of
elevators themselves. They seem to break down every
few months, leaving residents like me, who live on the
fifth floor, to endure the nightmare of hauling heavy
aroceries or other belongings up the stairs. BAETE SE 2 0thTAvE™
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3 years ago

First of all, | liked this place overall. | felt safe, the
management was always sweet and they had a great
pool and gym. However, | do have many complaints.
First, the trash system is ridiculous if you're going to
implement this system where you pick up the trash
every night, do it right! SO many times | have been left
with my trash outside {once for days) for a small tear or
"wrong trash bag" in the bin. Good thing you pay 303
for this service. The hallways STUNK because they
were so horrible at getting the trash. Noisy neighbors
was an issue, | complained about our upstairs
neighbors and nothing was ever done. Lastly, don't
expect that cute little 250% deposit you put down to do
anything. They will up charge you close to 1000 dollars
to "fix" your damages that are normal wear and tear.
They are scammersll! Attorney is involved because this
is just unheard of.

iy 10 =, Share

Response from the owner 3 years ago

Hello Kate, thank you for the review. We appreciate
you bringing this to our attention. Your concerns are
being forwarded to the Community Director. Please
know this is not the standard to which we hold
ourselves and we apologize for any inconvenience.
Please feel free to call or stop by our office at your
earliest convenience to discuss this matter.
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Sorry, | will not be able to compliment the move out process nor the ROACHES AND SILVERASH. We
left our apartment immaculate and wish we would have took a video because the company Range
Weater/Apex Posner Park hired "Regen” suddenly found a crack on a soap dish in the shower which
was not there when we left. We patched up any screw/nail holes we made, but we received a bill for
$645 for soap dish and dryawall. Which absorbed our deposit and we had to send more money. We
also had an ongoing problermn with roaches and silver fish, despite several trips from pest control. |
We could not get out of there fast enough.
I
I
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Tory O'Brien

5 reviews N

Edited a week ago | NEW

Edit: Unfortunately this place has gone so downhill in
such a short time. It seems the new management does
not care about the upkeep of this apartment complex.
Both gates at the front have been down for weeks, if
not months. The doors to our building have been
unlocked for weeks, not once have | seen anyone
working to fix these things. The elevator was down for
over a week, completely unacceptable when you have
residents with disabilities living here. They supposedly
schedule food trucks and events and then the day of
abways say they have to reschedule. No more fun
resident events in the clubhouse. The coffee machine
in the clubhouse often is not working. The interior
hallways used to be cleaned multiple times a weaek, now
they never are. This complex is still new, it's such a
shame it feels so shabby now. (The only reason there
are so many recent glowing reviews is because they
had a raffle for a TV and you had to write a review to be
entered).

Original: A great community, it's always a pleasure
dealing with both the leasing office staff as well as
maintenance. The apartments are clean, spacious and
bright, and the grounds are beautiful' An overall lovely
place to call home.

1% Like =5 Share

Response from the owner Edited 4 days ago

Tory, while we are glad you were once pleased with
your spacious home, we are disappointed to know
your satisfaction has diminished. We work hard to
address needs promptly and appreciate your
feedback on areas we can improve. We have noted
your feelings about the amenities and community
events, and we invite you to email us at

cmapexposnerpark@liverangewater.com so we can
e b i B g e e e B e
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Edited 2 months ago

o5
L

The complex and amenities are gorgeous, and the staff

a9 a”

are all amazing and so friendly!

EDIT- We have lived here for over 2 years now. When .,
we first moved in, the staff were amazing. Traci the lpescdtomer w Any House Cleaning o

manager, and Rachel the leasing agent were always so p\paﬁmch{g 5,?2-
kind and helpful. Harry and his Maintenance team '%% _w‘“'

always kept every part of the complex very clean and "“ﬂy gt

spotless. Since about a year ago, there is a whole entire Y.
’ it Tsm t 5 © Expriss Multi-Services i
new staff all the way from management to ts *a G

maintenance. Since the overtake of the new staff, this 1 ﬂﬁ’
. . Apex Posner l""’a%_ %
place has gone SO downhill. it seems as they just et wenport, % Park Apartments oy
anyone live here now, and it seems their only priority is S ?io 8,
: 2 i : o
to fill every unit they have here. People just leave trash % % o
everywhere, let their pets urinate in the indoor "’5‘9
. = L
velers
carpete.d hallways, and it tak_es MULTIPLE t:.alls, 4k % o the Pointe at Siena Ridge
complaints and endless emails to get anything done welers
about it. When we first moved in, they have a beautiful "
clubhouse that was open 24/7, which was a big selling zf"
point for us to live here in the first place. After new W TwAnS st

management tock over, they now close the clubhouse
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Broad Way
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and pool at 9pm. | work till 9pm from heme, so now | HEERIGR B )
can no longer enjoy the amenities that we pay for and ‘ b ;%EEF%;?EEYN?S P
originally signed our lease based heavily off the " I'Jlir'.el Obstacle @
amenities. The manager Annette is very stand offish, Hand & Stone Massage dvegle park
and not very personable. Jonathan in the leasing office > and Facial Spa &
Lo : : : ; 5 Spa day, 3
always just gives attitude and cockiness with anything, &{b e 30% o E.-
and when have called in for things to be done in the qé 4 _E“'
ast, it =
L J fe0rge
B Paosner Village | bealls <=
3 bealls Official Site ,“_'5

's just very sad how this place has

become from when we first moved in February 2023. 0‘ Marshalls & HomeGoods ‘:.:
100% would not recommend this place, there are so c’amweﬁ Bl
many other places in the immediate area that is much & fﬁ-‘&e 3 r,eﬂ"gaal

nicer for the same price range. We will not be renewing b & Layers
here. . I
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Sarah Tedesco 4
B reviews 4
3 months ago

This complex has the most deceiving marketing of any
place we have ever lived. This is not “luxury living” by
any stretch of the imagination, though it is charged that
way. There is a nice pool area (though it’s unusable half
the year because it isn't heated). But that is all that is
going well. Qur apartment has been infested with drain
flies and cockroaches since we moved in and the
building hasn't done anything to help fix the issue. They
continue to just send pest control that does the same
thing (obviously the same treatment isn't working).
When you go to talk to the front desk ladies they ignore
you or say something nice to brush you off and get you
to leave. | was promised the giant palm tree that has
taken over our living room window and blocks ALL light
coming in the apartment as well as causes and bug and
dirt problem bringing debris in to the air conditicning
unit closet it touches in our porch, would be trimmed
over & months ago. It has yet to be done. I've reported
SEVERE noise complaints, nothing was done about it.
One of the worst things about living here is that none of
the residents follow any of the rules. Everywhere smells
of dog urine, people smoke on their balconies and at
the pool, People’s dogs are off leash and have attacked
my baby stroller when the elevator door opens and
we're trying to get out. And then it's hilarious cause I'll
go just try to say something in the office and they'll
have a CLOSED sign up. & We've been here just about
a year and a half now and the manager has changed 3
times. Clearly there isn't semething going right and it's
become a DISGUSTING place to live. | will add that they
have monthly giveaways where if you submit a positive
review on Google or social media, they will give away
prizes. This is such a gross marketing tactic. It it's
untruthful and | think that's the worst part.
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ciliana jean
Local Guide - 26 reviews :
* ayear ago
& Overrated
8§ Over Priced
@ Rarely answer their phone during business hours.
& The only LUXURY that Aria give care into is the Club
house and the pool.
8 Stay Away 0 W 0 W W
& Moving out was a rip off. We complied to the best of
our ability and not only did we not receive our deposi
but we also got R~ o T

I've seen tenants leave behind a complete mess for
them to clean up. Our goal was to not do as we seen
done before us.

The staff gets paid to hang around, gossip and pretty
much do nothing. It's a cake job for them and it shows.

| bet this company could save more money on their
bottom line if they ran slim and fired & good handful of
employees.

they are dressed up, on their phone, prancing around
the office barely doing anything. it all a facade.

No one really works hard. Their attitude sucks once you
are a tenant and go down there and need something.

Not eager to help! But very eager to get you out their
face.

Mot trying to be mean but this was MY EXPERIENCE!

| never understood why they can never answer their
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Overview Reviews About
Jason Grainger ;
2 reviews *
2 years ago

Fraud alert!!! Do not rent at this place. Management is
rude and incompetent. They will also rip you off. They
tried to scam us for $950 after putting in the required
60 day notice to vacate. They lied and tried to charge
us for additional fees and damage as well, despite
having proof otherwise. You will need to take legal
action against them. Worst. Apartment. Complex. Ever

i 15 = Share

Response from the owner 2 years ago

Jason,

Thanks for bringing this concern to our attention. It is
our goal to treat everyone, residents, and guests
with the utmost respect. We strive for continual
improvement and welcome your feedback, so we
apologize for any issues you've experienced with us
and are sorry to hear that you found our team to be
unprofessional. We would like to make things right,
so please stop by the office or contact us at (941)
462-2475 so we can address your specific needs.
Thank you — Aria Bradenton
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€ Ascend Oskpointe Apartment »
Overview Reviews About
Rush Ceph

Loca! Guide - 30 reviews - % photos

T manths 8go
"REEA|T AND SWITCH. RENTER BEWARE "~
1 had a very dishonest, uncomfortable and
disrespectful leesing experience with Austin. | faund a
partcular unit on the website at a lower price. | calied
in was told the unit was unevailable because interested
partes were just approved and it will take 24hrs for the
websits to update. Three days later the unit was stil
avedeble online and I drove over to the office to
confirm. it indesd was available.

1did the tour with_Austin and was specifically told the
unit qualified for teo months free. | needed to start the
fease on the 25th of July in order to get the Awsgust
free. Pay for September, end October would then be
free. | appfed for the unit immediately. When | received
the lease docs it showed one manth wes fres. | called
into office to inguire sbout it but Austin was not thene.
The lady who answered offered to help and 1 inguired
about what was written in the leese. She informed me
iy unit cnly quasfied for one month free.

1 told her that wes contrary to what | was told. She
Frmediately geslitme and told me | was CONFUSED
about a situation in which she was not present.
Apperently she then sent an emai to Austin about our
coawersation and by the time he returned to work he
was switching up what he hed told me. He stated that
e recalled teling me seversl times abaut the one
manth free as the unit iz on 8 anpther special. | am very
positive he didn't, as | asked several times on the tour
about how to get the two months free. He recalied me
questionang him about other units and me being
hesitant about the 3rd floor. This is not true, as | wes
ondy interested in that unit because it was the cheapest
ome left. Their website has 8 mag with all the available
units and the prices. 1 came specifically for that unit
and had no interest in renting the athers. | knew before
1 got there that it was on the 3rd floor. | took my saff on
&n unessisted tour and was reedy to apply and he
wolunteered to show me the sctusl unit_ | then did the
assisted tour with him.

I went into the office to discess it with the manager but
e was stuck in a meeting and | hed to leave. | then
apake to Austin personally trying to figure out where
the miscommunication happened. | was very calm and
respectful while spesking to him and he was rude.
During this conversation he randomly says ™ WE HAVE
CAUGHT ON TO YU, AND WE KNOW YOU'RE BEHIND
HAVING FEOPLE CALLING IN TO ASK ABOUT
CONCESSIONS", Teaid | DID WHAT? 7 Then he
immediately switches to, he got an email about my call
from his coworker, g3 i rm not allowsd to speak to
someane else while he's not at work. He ected as
though | misheard him sccusing me of heving people
rallin Hhwir nheme 11 was an sftranne &l rede I'm net
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Edited a year ago i & 2
5 (3]

I wouldn't trust a place who ask random people to go fbs . Eﬁ;gﬁ fpgg?rtgn%s ’?‘% “o% -
on their page and put 5 stars and comment to make it E!( 2 o %,

" oy . a = <
seem like you have a lot of good reviews. If they ask me y @ °L,;_»;is'*' 2 Falc
to lie on their page, what else are they lying about? Qa‘ﬁﬂg o’

wes?
Mallard Lake
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8 months ago

Overall the property was nice but the manager is
terrible to deal with. Refused to give me back my
deposit because | returned the gym fob 1 day after |
moved. They said the account was closed. After
multiple emails and me going in person they gave me
my deposit back. | had to threaten going to the better
business bureau. Shady practices

’ Doral View

Fontainebleau

iy 1 < Share walmart Supercenter ()

s UG MN
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Response from the owner 8 months ago

We regret to hear about your experience with the
management at Doral View. Our goal is to maintain
clear and transparent processes to ensure all our
residents are satisfied and comfortable. We
apologize for any inconvenience you experienced, El Palacio de los Jugos @
and we appreciate your feedback as it helps us T T s e e S e,
improve our services. Should you wish to discuss this
matter further, please do not hesitate to reach out to
us at 305-507-9696 or via email at
cmdoral@liverangewater.com. Thank you, Doral View.

2Ny PUZH MS
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cmdoral@liverangewater.com or (305) 507-9696.
Thank you, Doral View.

| CarMax

. NW12th 5t
Makenzie J ;
Lﬂcai Guide - 13 I'E'\.'iews = B phUtOS " u
2 years ago ’ Doral View
The worst apartment EVER. Please stay away. Paying

for parking and getting towed then having to pay $300
as a paying resident is insanity. Especially when there
are guests parking on residential parking and on curbs.
The parking situation is horrendous especially at night
on the weekdays. The rules only apply to some people
according to management when there are issues in the
complex. They charged our entire deposit with scams,
$1000 out of a $6000 deposit. Please don't rent here. RS
This place is ridiculous and apparently this has been an O —

issue for others as well. Rent will have random charges.

Overall a disappointing experience and the leasing

office does nothing.

Fontaineblez

Walmart Supercen

2 MILE N
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3 reviews : )

@ CarMa:!'(
|

We loved this place when we initially moved in when it | N A2t S
was called TOWN. The management was amazing and
’ Doral View

3 years ago

Maintence was great. Once Greystar took over and they
became Doral View everything went down hill.
Management is absolutely awful. The gates NEVER work
so there is no security to the community and to be
honest the drive around security guards are pointless.
They do nothing. Parking is also | huge problem. People
will park wherever they want, blocking people in or
congesting the roads and nothing is ever done about it.
Management will send out TONS of emails saying they
will start towing, but | have never once seen an actual
tow truck on the property. You can never get in touch R
with management and when you do everything is I —

always your fault or they make it difficult to resolve

anything. Be careful when signing your lease because

they weasel their way into taking every last penny from

you. They are the hardest to deal with and care about

nothing but your money. We recently maved out and £l PAlRREaE InksIhahs @ m E
are now charging us $540 to replace the carpets that mﬁM w5
weren't replaced when we moved in. | can't tell you
enough do not lease with these people. They will make
your life nothing but miserable. The only thing great
about this place is Maintence they do a great job.

Fontainebleau

walmart Supercenter &)

any U6 MN
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Carlos Beltran
3 reviews - 5 photos

& months ago

Living in this apartment complex in Miami has been one
of the worst experiences I've ever had. From the
moment we moved in, the apartment was in terrible
condition—dirty, with mold, rusty appliances, and
cockroaches everywhere. When we brought these
issues to management, they couldn’t have cared less.
The staff at the leasing office were dismissive and
unhelpful.

Things only got worse. One night, one of our car tires
was slashed. We reported it to the office with the police
present, but the management shrugged it off, saying
there were no security cameras and nothing they could
do. Despite the presence of “security personnel,” their
main job seemed to be calling the tow truck and rudely
kicking people out of the amenities if they stayed a
minute past closing time.

On top of that; the internet provider they force you to
use is terrible—constant outages and slow speeds.

Cverall, it was a nightmare living here. If you're
considering moving in, think twice. This is not a place
where you'd want to bring your family. To make matters
worse, they charged us $1,500 for a so-called “deep
clean” when we maved out, even though we left the
apartment clean and in good condition.

Please, save yourself the headache and look elsewhere!
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Chad Martin

2 rewviews - 1photo

Edited % months ago

It cane to my actention that my Review was not
showing publicly, keep in mind this was in 2022,

1lived at Irving Plece for 13 months Between 2021 and
22, In mowing out, | requested a formal walkthrough of
the apartment be done to ensure there would be no
further charges, as | extensively cleanad this apartment
=0 thet the hand over condition wes immaculsts.

Maureen (property manager et the time) walked
through the apertment with me and eonfirmed that

“everything looked good and that there would justbe &
standard clesning fee. Something told me to take a
video of the entire apartment for my records to ersure
that everything wes in good standing, but I trusted
Maureen 1o be above boerd,

Stupid me for taking her word on it i folosed up with
hee viss ermall TWICE to confirm that evarything looked
good & dacussed inour walkthrough and | never got a
fEsponse.

Here | am now in 3 different state and debt collectors
ara cafling me for cherges irving wants to collect on

““damages” inclusive of peint and & cerpet fee, on top
of a cleaning fee. They never forwarded me any
documents priar to this endimg up in collections, to
which 1 had to request the collections sgency send me
the documents.

The invoices have plenty discrepancies and lack of
proof or resson for these charges and they go sgainst
the walikthrough that | did with the Property Manager.
There's alaora Mowe Out condition walk sheet in the
included documents. FUNRMY! Where was this during
aur walktheough?

The debit collection agency (Matione Cradit Systems)
ais0 has zero interest v waorking out the details of the
documents, they just want to be paid.

The sad thing is 1 suspected this sort of malicious scam
from this property following Maureen's leck of official
documentation from my regesst for a FORMAL
WALKTHROWSEH.

Irving Plece is a glorified dormitory building and | would
not swagest it to anyone. Also for residents who fve
there, pleEse secure the proger documentation from
them before this hagoens to you
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Overview

Larry Gaadwyn i
1 review 5
2 years ago

1 was & resident at irving Plece for 15 mos. Cn my move
out day, Mauraen {the property manager) askad for my
forwarding address and | provided her with my
complete forwarding address. | didn't receive any
further communication from Maureen until sfter |
received a call fromee debt collector shout 3 mos later. |
had always been on tima with my rent payment and
Maureen had bath my cell nurnber as well g my email
address in addition to my comolete farwarding address:
The debt collectar said | had &n outstanding balance of
$5EL [ immediately called Maureen and asked her why 1
hiad an cutstanding balance and why it hed been
referred to a collection agency. She indicated that she
had sent me a letter, but that it was retumed due an
ncomplete address. Mawssen had fafed 1o incude my
new apartment number Instead of calling or emailing
me, she just sem it 1o & collection company. Since that
time, Maureen has refused to returm my phone calls and
has never sent a detailed list of te charges &1
requested and she promisad 1o provede.| told her that
the whole thing wes noteng buet B scam because the
carpat naver nas ing arywey. A faw months
before | moved ol

Thits is another
mdication that management rou i

informed that & lewsuit i on the wayll!

e = Share

Response from the owner 2 years ago

Larry, thank wou for teking 8 moment to voice your
comcerns. It wes a pleasure haveng you as a resident
and we wers truly sorry to s2e you go. Our team
apologizes for any miscommunication that oocurred
regarding your move-out. Ouwr t2am always strives 1o
be tranaparent with residents regarding potentisl
fees. Ultimately, cherges sve dependent upon the
condition of the items in your home after move-out.
If wou have any further questions about your eccount
of ove-out gtatement, please reach out to our
team at {B13) 249-a999 or
vingplacemgri@lincolnapts.com and we'd be happy
to assist. We wish vou 8l the hest!
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Overview Reviews About Glenview'Ln
tlliance
Lee Al-Atragchi . ooy va
fric Dentistry
2 years ago
As another former resident wrote — | received a debt Normandy Dr 8
for $440 6 months after moving out. | was not notified ’ g;?fﬁgfn? North =
of this “debt”.. & only found out when | did a credit & e
check on myself. | requested receipts & photos, as we & ol
left our apartment in nearly perfect condition, & 1 ! P : -
Pat Sherman s
received no response from Maureen. o Wholesales Inc S
S 4 -
«® [ g
i 3 < Share 4 e_o"' > z
e =
s E Springside Ln
Rl‘espanse from the owner 2 years ago The Park at Avant| z
Hi Lee, would you please reach out to us at (813) Apartment Homes
592-T062 so we can gather some more details about % El Cayuelo -

your experience? Thank you for your feedback.

Cuban Cuisine Winston'Ln
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Karla Dominguez
6 reviews

Edited a year ago

Living there is just convenient. The rent is very
expensive. People leave garbage everywhere and
management can't control it. Gate is always broken.
Smell like pot all the time. Office opens about 15 hours
per week, and when you moved out, they'll send you to
collections for any reason, regardless of who you are
and how you made your payments. | lived there 26
months with no late payments or complains, and they
found a way. I'm pretty disappoint it.

m 2 «, Share

Response from the owner 3 years ago

Karla, we're pleased to receive this 5-star feedback!
Thanks for sharing your experiences with us at Irving
Point North Rocky Point!
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Lake Maggiore Apartments
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Mar. 19. 2025
Parking nightmare

| am extremely disappointed with this apartment complex. The parking situation is absolutely terrible. First, there s not nearly enough parking for the
nurnber of units. They recenthy got rid of the reserved parking spaces, which were olreody paid for, making the situation even worse, Now, every
resident is limited to just one car per unit, which is completely unrealistic for families or anyone with multiple vehicies. On top of that, there are only 25
guest parking spois, which is laughable considering how many pecple live here. It's nearly impossible to find a porking spot for visitors, and it's incredibly
frustrating. The management really needs to rethink their parking policies because this is a huge inconvenience for everyone. Avoid this place if you

hawve a car!

Property Manager ot Laoke Maggiore Apartments Responded To This Review

We are truly sorry to hear about the challenges you've encountered during your time af Lake Maggicre Apartments. Your feedback is invaluable,
and we deeply regret any frustration caused. We are committed to fostering a community where all residents feel valued and heard. If you have
specific concerns or suggestions, we encourage you to reach ocut to us directly at cmlakemaoggicre@liverangewater.com. Your satisfaction is

important to us, and we are here to assist in any way we can.



& C @ O 8 &= www.apartments.com/lake-maggiore-apartments-saint-petersburg-fl/hftf0z2 /#reviewsSection
ﬁ https://www.facebook.... ! Yahoo | Mail, Weather,... @ stars 3 5 “graham b firestone” -... ™ Inbox - sleuthforthetr... 5 financial assistance ob... ﬂ Site §

— oy
W Mep = Mens @ English %, » Apartments.com-

Lake Maggiore Apartments

Pricing FeesaondPolicies About Contact Amenities Location Education Transportation Points of Interest  Reviews

Sort By | Most Recent v T 2 F ¥

* 3% W W =
May 8, 2025
Highway robbery at its finest

If | could leave O stars | would. This apartment complex started off looking perfect — nice buildings, odvertised amenities, and a pet friendly community
{which is very important to us as we have 2 dogs). But once we committed, it all went downhill. The day before we were set fo move in (fromiout of state,
after selling our house), we hod to call the office ourselves just to be told our apartment wasn't even ready. No one hod bothered fo tell us. After
pushing, they did let us choose another unit, but that’s beside the point — the lack of communication was unacceptable ond stressful during a major
move. This should have been our first red flag. When we arrived, we learned the advertfised amenifies weren't even finished. No heads up, no honesty —
just another disoppointment. Then came multiple AC issues right ot the start of summer. It would shut off constantly in a brond-new building. Mo
urgency, no lasting fix (still shuts off). Their fix? Poor some bleach every now and then to clean out the line. In the winter, we discovered mold in the living
room. Their solution? Bleach and paint. Mind you we're on the 3rd floor too. Had to throw cut our entire couch and our insurance company couldn't
reach the leasing office. They never returned there call. When we asked to break our lease, they refused. They claimed we kept the unit foo warm and
blamed us, saying it was likely a foulty thermostat — which they never replaced, even affer promising to. Now, they're taking oway parking for units with
two licensed drivers and only allowing one parking spef for each apartment. Mind you there are 2-3 bedroom apartments in the community, not just |1
bed, 1 bathroom. We pay a premium to live here, and the service and treatment we've received is beyond disappointing. If you want to pay luxury prices
for ongoing issues, poer management, and a complex that cares more about profits than residents, this is your place. | wish | could say otherwise, but

I'm counting down the days until my lease ends.

Property Manager at Lake Maggiore Apartments Responded To This Review

We appreciate your feedback and your early enthusiasm for our community. We are eoger to address any concerns that hove impacted your

satisfaction, so please contact us at cmlakemaoggiore@liverangewater.com when you have a moment.
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Mar 19, 2022

(D Firex 1o Review

First let me say, | have never written o yelp review before. | do read yelp reviews but never felt the
necessity o write 8 review undl now. ¥hen I researched Residences of Monterra Commons there
Were no reviews due to it being mew construcson. However, | fee! an obliga tion to waen others__ stay
avway from this apartrment complest. If | could give O stars | woald. | wish someone had wamed me.
Assde from the AL and washing machine not warking properly, and no mairtenance to fix £ on the
weekend, not having the security they represented due 1o The Scurity gates not being completed
far several more manths, the most egreglous isue ts the WATER Please beware they have
contaminants in the water.

Thewater smelis of retten egges. | was told this happened to cther units as well, whech makes one

wonder why they keep aliowing & to ocour wihen they are fully aware of the issus. The solution is o
run the water for a couple af hours {on your water bill ) ta get rid of the suifur, rotten egg smell.

However, in my case that didn't fix the problemn so | was told nothing they can do untl Monday.

This poourred ouer aver the weekend 50 no Malntenance was avalabie 35 they Insisted | had water
011 wasn't an emergency. Heving water that smells of rotten eggs and suggesting agains: &l heglth
&nd safety standards that it's acceptable to recommend drinking it or bathi ng in it is wnoonscionabie
and reminiscent of what ocourred in Rint Michigan. | recommend to stay awvay from this place

Theakemative is @ use homed water for ewerything as there is NGO WATER fve taken 8 sampie and

will hiave it sested to see what comamenants are in it But the leas ng office is aware of this issue and
does mozhing o help despite the fact there are safe drinking warer laws.

This comgien is knowingly engaging in unsafe heaith risks to lis tenants and 2l | can say is beware. |
WOUIN'T WAMT &My OThEr PEFSON 1o g0 IoUgN What P've had (o endure, T SEnch of the eter
permeates the apt and is 5o pungent the smettatone could mike you sick. Plesse do not alkow them
o corwinee you that it's ok to drirk or bathe in this water

If you consider mowing in, make: sure you insist they run the water for you in the kitchen and
bathroom snd see for yourset how putrid the smell . | wish anothar tenaent that went throwgh this
prior to me had written a yedp review and | too would have stayed far away.

There were a ot of ogher issues and red flags with this complex 1o be weary of but none compare 19
the water issue. An apt comples wilng to risk the health and safety of its tenants with contaminated
water is 50 beyond egregious, there ere no words. To think any decent human being could allow thar
1o coour and not attend to timmediately, leaves me speechiless, except to warm amyone thinkeng of
moving in...... DONT.

e & Q@ &

Helpfd 7 Thani=1 Lowe thix 2 Ohrat
Oleg F.
0 Holtywood, FL

& @oE oo

Mo 7, 2022

The treatrment of seniors, who deserve greater respect. is disappointing. | do not recommend this
communisy. The manthly fees are unclear and do not detail all the additional charges. The lackof
education and humilzy toward the eiderty residents is 2 true lack of respect that canrot be
tolerated. | regret the day wedhose ths community for my elderiy mocher, a cancer patient | do nae
recommend i atall

M4 Inbox - sleuthforthetr...
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Reach out to other
businesses

This provider has not enabled messaging
on Yelp, but you can still request

information from other businesses like
them.

monterraseniorliving.com [ EH
(754) 2292056 @
Get Directions

3991 NW B2nd Ave Pembroke Pines, @
FL 33024

‘? Suggest an edit

=

Verify this business for free

Pepple searched for Aparments 4, 724 times 18
month within 15 miles of this businesz.

Werity this business

Explore benefits

You Might Also Consider
Sponsored @

& Five Star Hosting

ArFlve Star Hosting, we're passionate about helping your
wacation rental property. read mare
Metropolitan

ooo 32023 raviews)

11.1 miles
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David Lundberg
Local Guide - 157 reviews - 832 photos =

e

Edited 2 weeks ago NEW

| had been a resident at Monterra Commons for two
years. When | first moved in, | was impressed—the
apartment was well-appointed and seemed like a great
place to live. However, over time, several issues became
clear that | feel prospective renters should be aware of.

The rent is very high, and for that price, you'd expect
more flexibility and better treatment. Instead, the
property enforces an excessive number of rules that
don't align with the premium pricing. On top of that,
they nickel and dime residents for a variety of charges
—some of which feel unreasonable. For example, we
were asked to repaint the apartment upon move-out,
which is uncommon and costly.

If you ever need to cancel your lease early, be prepared
to face steep penalties. if you don’t sign an addendum
in the office, they can hold you try to hold you
rasponsible for the full lease term—something that
doesn't sit right and feels like a way to trap tenants
financially. i

In summary, while the apartments may look nice on the
surface, there are too many hidden costs and rigid
policies. | strongly recommend thoroughly reviewing
the lease terms and asking detailed questions before
committing to live he
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Justin C.
Tampa Bay, FL
@Eo0m®1 B0

Jun 4, 2024

staff was nice, dont get me started with the 3rd party leasing system though, its an 85 dollar scam
to apply. They clainy there not accepting co signers but still makes the co signer pay the application
fee of 85 dollars. Keep this in mind too | can easily make the payments to live there without a co
signer. Stay away or get scammed 85 dollars for their application fee, that's basically your owo
options when it comes to this apartment complex

Q & @ &

Helpful 1 Thanks 0 Love this 0 Ohno 1
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Fer Mnd :
1 review :

amonth ago

Then | will talk about my very bad experience when
ending this contract. | finished my rent on March 24th,
they issued the refund of my deposit after 2 days, at
least they sent me a receipt. deposit which | did not
agree with since they took money from me for cleaning
when | left that apartment cleaner than when | received
it and | have videos that prove it, it arrived the first
week of May, | asked about my deposit and they told
me it would arrive from May 8th to 22nd, which it still is
and it has not arrived already 2 months have passed, |
write emails to no one answers my guestions, | call by
phone no one answers, | come when | finish work they
close 20 minutes early and | come at 2 in the afterncon
and | have to wait for them to eat for them to answer
the concern that they themselves created. My personal
Gmail account was apparently blocked because | can't
leave any more reviews from there, and thank goodness
| have this secondary one. Even though my deposit isn't
fair because of the cleaning money they took without
reason, | want what's on that paper, it's my money, |
don't want to wait any longer.

oy Like <% Share

Response from the owner a month ago

Thank you for reaching out as our former resident.
We are here to assist you, and we will be happy to
look into your refund and answer any pending
questions you have related to your move-out. Please
contact us at
cmpreservezephry@liverangewater.com if this
remains unresolved. We wish you all the best in your
new home.
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Overview Reviews About g 0 WM& N Event Hall g ;
| ~ P~ ‘E
k =z 4 Terrai
&%’ Jessica Rogofsky . 1
“ms’ 10 reviews - 4 photos 2
3 manths ago = =
By far the worst apartment complex ever. So i E
unbelievably unorganized and so unprofessional. | & E
moved out May 2024, it's almost May 2025 and | still
have yet to receive my security deposit. They said they o
couldn't deposit it directly in my bank account for many
different reasons; first excuse was their website is
being weird, second reason was they got a new system, z
and third reason was because they checks come from o Byrider Pinellas Park E
corporate and require them to be sent that way. The E
first time they sent the check, they didn't put down the k - = Q = =
apartment number of my new apartment on the check. PakBivd = g - =] = 2] Park Bive
Then after that, they said they had to check to make Rowan Pointe | = = @ = okl CHVISehT £
sure it was never cashed. Once they saw it wasn't ’ Etary Aparments 2 2 2 (T Nevgaul:c:tq': ‘;”g;,'m gar g
cashed (which took months of ME calling to get an 4 2 E = [
answer about this and should just be easy to lock up)
they said they would send ancther one asap. This was 3
manths ago and | still haven't received it. Called again Blink Charging Station, 4 72ndAve
to ask where it was and IT WAS NEVER SENT. Majority
of the time they don't even answer the phone when you
call and the manager is always coincidentally in a ?erld Aren
meeting when | call. Don't believe all the 5 stars you ]
see, it's just the manager trying to incentivize residents ﬁ
for dumb raffles. s B 7istAveN e
z z
] @
7 Like < Share = =
~ ~

Response from the owner 2 months ago
Thank you for sharing your experience as a former 70th AueN 70th-Ave N
resident, Jessica, We regret that this matter has
taken longer than expected and are committed to
resolving it to your satisfaction. Please get in touch
with us at cmrowanpointe@liverangewater.com if we
can be of further assistance.
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Greg “Beachbum” "
10 reviews :
3 months ago =z ;
staff is really friendly and not a bad place to be live but 2 £
alot of room for improvement in terms of maintenance. 2 ~
The community grounds are filthy and landscape is not
clean. Dog wash closed for months, and dog parkis a 75ihvave
wreck. Gates are always broken. Exit only gate wide
open with cars flying in an exit only dirsction. Very
dangerous. Grills have mice running around inside of ; ! =
them. Place has not been the same since RangeWater a Priserpinetnan E
took over £ = 5 a - ) (2
ParkBlvd =g - =] - [c] Park Blvd
iy 1 «% Share ’Rowan Pointe | § = () ; Nickei CitySushi ;
LDy Apermeres £ £ £ Restaurant & Sport Bar £
Response from the owner 3 months ago P - =2 - ~
Greg, we value your feedback and are continually
seeking ways to elevate the comfort of our residents.
Thank you for sharing these cbservations about our Blink Charging Station . # TendrA
groundskeeping, dog park, gates, and other matters.
We welcome the opportunity to .. More
T2nd Ave N
=

il
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Deitra Heard (Mrs. Heard 20232) .
3 reviews *
a month ago = =
We lived there for four months while our home was ﬁ 2
being repaired due to Helene. We had a horrible move 2 =
out experience. We were charged for bogus damages
and inflated billing fees. | understand paying the 7Sthave
terminations fees, but another $500 for miscellaneous
charges. Management didn't help. Dog poop is
EVERYWHERE, parking is a nightmare, and the gates < ! ;
have been broken for weeks. Very disappointing 0 Byrider Pinelias Parg £
5 ] 5 n
experience. Avoid Rowan Pointe. L = a 8 _ a I
ParkBivd - @ - =] -+ ] Park Blvd
i 1 s Stiar Rowan Pointe | = g @ s z C
i & @ Nickel City. Sushi @
sy F\pertmEnts = ::_] = @ Restaurant'& Spart Bar =
Response from the owner a month ago i 2 o = 0

Deitra, thank you for sharing your move-out

experience. We take great care to uphold the terms

of our leases, including move-out charges, and 8link Charging Station. # 72nd Ave
would be glad to review with you any questions you

have. Please reach out to us at

residentrelations@liverangewater.com for direct 72nd-AveN
assistance. -]

o
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John Thompson

1 review - 1 photo

ayear ago
Living here is dangerous. Last weekend someone was
TRAPPED inside the elevator.

The property manager lied to me months ago about strickiand Bodge 0
new elevator inspection certificates (see 8/23 date in

photo - now 6+ months expired). Does anyone on site
care about resident safety or preventative
maintenance? If inspections were done, why does it
take 6+ months to post new certificates?

I'm not sure what's worse - the lie if no inspection was 2N
i - in
completed at all, or the blatant laziness to literally walk Washington SEMIMOLE
T PLANTATH

50 feet and post if it was. Maybe now that someone d N
Foim . : .

Seaview Apartments Washington i T

ot Santa Rosa Beach wWildlife

was TRAPPED steps will be taken to prevent it from il . = o [
happening again. gl == ,
ppening ag —washington

Wildlite o SEMINDLE
®DGL

ieamde

&
ol
(]
;-
-]
ot P

Everything that you read re: mis-management, horrific State Park
upkeep, and disgusting conditions is true. e

west E
After living here and seeing the steady decline over the Seacrest i

I=
-
g
g
E

past few years, this is by no means the "upscale”
property the Arium / Seaview website would want you (L) N
to believe.

CARIL LON'SEACH
Lastly, if you need any further evidence of how little the ; o
onsite PM and APM care about residents, read the -

canned and insensitive replies to other resident o). (m]
concerns that are posted. Laguna Beach,

~

12
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I Leshe Murry

Loced Guide - 13 reviews - 2 photos

Edited a year ago

1 am edding to my review. | had electrical Eaues in my
apartment which they told me nothing was wrong.
They had & certified electrician come checle | tried to
show the office Wideo proof that something was wiong.
They refused to hook at the video's bacause & certified
efectrician had alreedy been there, Also there is & maold
msue . | did & mold test and heve pectures attached to
show what makd grew within 48 hours,

The best thing | can say about the property is that | feel
=afe living hera.

*Therz is & lack of communication from the office.
*There is & giant husky that lives an the first floor and |
am on the 3rd floor that barks all the time.

*The people sbove me stomg all the time they hawve
knocked pictures off my wall end mede the c=iling fan
unbilanced.

Vahet trazhi i great when ey pick up

“wien the new billing company took guer, we were
pilled far various smounts fior the trash compactor
beceuse the |ast company did not bill it cormectly. Why
5 that the feult of the residents? The office staff
should have realized that after the first month, it was
not charged. They should heve also sent a letter or
email explaining the extre charges and that they would
be charged over the next siv months.

“\We were given a letter saying we must not have
gerbage cans out sfter 200 AM and on the weskends,
ar we will be fined. We have ane apartment an my floor
that stacks its tresh cutside continuously on weekends.
I cant wait for aurnmer when it starts sttractimg flies.

=i felt like | was bullied into renewing my leese in
December, of my rent would go, o0 high 1 could not
afford it You cannot secure 3 plece to live four menths
before your ke i b0 e renewed.
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Tara Allen .
13 reviews N

Edited 2 years ago

Front office staff are liagsk

C— e —

strickiand

resident
in the last T months. So if you care about security

Gates have never worked since |

there isn't any.

There is no cell service in the units. So you have to get
the only wifi option that is allowed in the complex.

| rented a 3 bedroom and the master is extremely hot!
There is nothing to be done except to put your ac down wa:ﬁlmton
to under 70 degrees. When | asked about getting this
fixed Bonnie the Manager said its because the ac units E -

q } — R 5 &
o P Toa'll Seaview Apartments
are to small to accommodate the unit size. . -r.f'J'l'ill-”r;I'r]' o , at Santa fosa Beach

wWildhte

Walls are extremely thin. You can hear every move your
upstairs neighbors make!

They do not hold their office staff accountable to the
information they provide the tenants.

The worst part of this place hands down is their billing peaside
system. It is extremally confusing as to what you are Eiese | Ak
paying for especially when it is your last month as a State Park

resident and your get overbilled and the front office { ?‘1"_

can't tell you what your bill should be all the office staff Watersound

will say is it will get adjusted. Then it doesn't get Seacrest :

adjusted and the property blames the tenant because Alys Beach

the office staff didn't do their due diligence in their job L) S
to make sure everything is clear and understood.
All'l can recommend in the future is to get everything in CARILLONBEACH

writing with them. Do not have a conversation and S
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Trey Hogan
2 reviews :

7 months ago

Don't not live here. They left me with an apartment
riddled with mold for months with no solution, money
back, nothing. When i maved out they charged me for
anything they possibly could and i left my unit in great
condition. Management is unhelpful, the maintenance
team is incompetent. Do not live here.

iy Like = Share

Response from the owner 7 months ago

We regret to hear about the issues you faced during
your time at Seaview Apartments at Santa Rosa
Beach, Trey. We understand your concerns and
appreciate you bringing them to our attention. We
strive to provide excellent living conditions and
customer service, and it sounds like we did not meet
these expectations in your case. Please reach out to
us at seaviewapartments@liverangewater.com or
850-806-2163 so we can discuss your concerns
further. We value your feedback and are committed
to improving. Thank you, Seaview Apartments at
Santa Rosa Beach.
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Samuel Geaney-Moore
3 reviews

Edited a year ago
Edit as of 1/22/24: Will Seven41 Winter Park ever pay me
back my security deposit? The company responded
below to my review, saying they take this seriously and
asking me to email them. | emailed them again at the
email provided, and another week has gone by with no
response.

We moved out of the building in May of 2023 and the
company never returned our security deposit. Florida
law says that it must be returned within 15 days, and
the renter must be notified of any deductions within 30
days, neither of which occurred. We reached out
repeatedly beginning on October 26th, and were
informed in writing on December 14th that the check
was recut on November 10th and sent to our correct
address. They said they would check on it and get back
to us. They did not get back to us, and we still have not
received a check.
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Jessica McCreary . = 3
18 reviews )
.,......| Tires Plus
2 years ago | Tires Plus® Near You
I moved out in August after living at Solaris for 2 years.
When | moved out, | handed the office my keys and the 3lve : Fireholise'Stibs
: : : gmm The UPS Store | Solaris Plaza
nmve.out for.m with my new address on .|t. Neven: heard |=| The UPS Store® |---=' e REG e
anything until today, | received a collections notice for Mail Services Firehouse Subs

$175. I'm beyond upset, as | never received mail, or

even a phone call, regarding why | wouldn't be

receiving any deposit back (let alone OWE money). This Cross:Cir

is going to my attorney. ’ Solaris Key

i 16 = Share

Th
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Sherrie H.
Virginia Beach, VA

@3 @33 B4

Jan 12, 2024

If | could give it a zero or negative stars | would. The management is rude and disrespectful. If you
make a complaint they blacklist your file. Make sure your apt is immaculate at move out and you
have no mold in it like we found in ours. The mold was making me sick and we finally had to move!

! They are the epitome of pathetic®
s they send you right back to Cj and Matt. When you bring
up concerns of mold, the maintence men pull out their Google translator and tell you it's because
you burn candles. | do not burn candles but | do use glad plug in's so if that's creating black stuff in
my vents, | don't know what to say. We asked if the vents could be cleaned and (j said at our
expense. Stanley Steamer refused to do it as they stated the hvac system was to difficult to

ough, but if we really wanted them to do it they would
MNeedless to say we didn't do that because it's not our
property. The algae on the windows, | called and spoke to Matt about this and they told me | would

have to hire a company with a cherry picking truck and pay out of pocket because they do not clean
windows! We were on the 4th floor and the windows did not pull in to be cleaned. One of the
window went bad{springs) and the maintenance man had to replace them so | was able to clean at
least ONE of the bedroom windows. So if you really want to move there, use caution.. the only plus
is they have elevators in some buildings but not all.
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“— Solaris Key Q, - 3
Overview Reviews. About
@ Ouinron :

1 review L

aweek 50 | MEW
READ before signing the leasal!

TLOR: You will lese your depasit and more if you rent
hare!

1 lived at Solaris for two years, and overall, itwas &
decent experience. The maintenance team was promgt
and efficient, end steff members were always helpful
and friendly. The location and amenities were
convenisnt, making it a good chaoice for students.

‘wihile | |nrt|ellymld hawe recommended Solaris for its
comwenence and helpful staff, the wnfer charges at
miove-out make me hesitant 1o do ao now. Futue
residents showld carefully docement the spartment's
condition before moving in and be prepared for
potential dspates over fiees when legving.

o Like o Share

Responze from the owner & wass ago
Thian¥ you for taking the time to share your

experence with us, Duyén. We ars happy to see that

you have been satisfied over the |ast two years with
aur hardworking team and wonderful amenities. We
appreciate you reaching out about your move-out
axperence, and we would Be to talk with you in
further detad sbout the specifics of your epartment
ome and final account statement. At your earfiest
comwenence, please reach out to us at
cmsolaris@liver sngewater.com. We look forwerd 1o
comnacting with you!
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Ryan Walsh &
3 reviews z
a year ago

Lived in Solaris Key for more than 3 years and for the
most part it was a very pleasant experience - so long as
you didn't expect a working gate, working gym
equipment, or your security deposit back.

For current residents, just wait until move-out. You're
going to get hit with charges you've never even heard
of. Use your stove? $320 for any scratches to the glass.
Put up a fridge magnet? $380 if it leaves a mark. They
will charge you to replace fridge doors and glass
stovetop ranges that are nearly a decade old already.
It's clear what's happening here - a lovely kitchen
remodel on your dime. Check the last few 1-star reviews
here and you'll see a pattern emerge. | guess the over
$900 in rent increases since we moved in 3 years ago
didn’t guite cover their costs. God knows it didn't go
toward any new amenities or quality of life increases.

Word of advice to the management office - when a
resident calls for questions about the charges, don't
hang up on them. To any prospective residents, there's
a lovely looking apartment complex going up right next
door on Gulf to Bay. | suggest you start your search
there.

You already know what you're going to get with Solaris
Key.

=R www.google.com/maps/place/Solaris+Key/
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Austin Bolduc
4 reviews

& months ago

They use predatory tactics when it comes to moving

out. | was a resident for 4.5 years before moving out. At
' which point charges upen charges were added to my
resident portal. When i sought clarification via email
and phone they were non-response. | left a total of 4-5
total voicemails and send 2-3 emails that Niquan or any
other property management staff never responded to.
Ok place to live, walls are thin and you will hear your
neighbors, and the management team loves to blast
emails at the very last second about events and will
send you 2-3 emails/imonth that rent is due on the first,
but wont respond to miscellaneous charges on your
account.

VI, Chapter 83, Section 49,
Sub section 3 (a). The build quality of the units is
cheap, designed as luxury. The water is hard and your
dishwasher will grow maold incessantly. The cabinet
knobs are cheap and will never come clean. There are
far better options with a more competent property
management team with a better value in the area. As
long as you don't care that you're living in a "Luxury™
apartment with builder grade trim, carpet, cabinets and
flooring, and them going non-responsive then this is
the PERFECT place for YOU!

it

it
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a year ago
Lived at The Adeline for 2 years: 2021-2023

After the new management took over, the place is a
disaster.

- Hallways are always dirty and no one cares.

- Staff is extremely rude and annoying to work with for
anything you may paossibly need.

- There is no elevator, so after some time it gets pretty
old going up and down the stairs.

- Walls super thin, you'll hear anything if you have an
upstairs neighbor (gladly we were on the 3rd floar, but
still).

- Good luck trying to get your initial depasit back - it's
been ~5 months since we moved out and nothing. Left
the place spotless and got nickled and dimed.

Overall, do yourself a favor and keep looking, this place
is extremely overpriced and not worth it!
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ByDesign929 1
15 reviews - 1 photo %

Edited a year ago

| used to be very happy living out here until the last
three weeks | have contacted maintenance | have
contacted management | have left several messages |
have put in maintenance request regarding a smoke
alarm detector that has been chirping for over three
weeks and no one will come out to fix it no one has
called me to even say that they have scheduled
someone to come out and fix it at this point | am very
disappointed with the staff and I really don't think I will
be renewing my lease. | am adding to my review
because others need to be forewarned. | moved out
with no damage to the carpet and management claims
the carpet had to be replaced and are charging me for.
I have lived on my own for over 30 years and have
never been charged for normal wear and tear of carpet.
Please be sure to take pictures of your place prior to
moving.
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Jade at North Hyde Park o

The Gray NoHo W Carmen St
Apartménts

Rachel Fenton
10 reviews

EXE)

A.Yenkag0 W Gray St
’ . : Havana Square
Mot a terrible place to live. Good location, close to Apariments o

downtown. | lived there two years. Interesting mix of
adults, college kids and what appears to be apartment W Fig st wilia's D)
led airbnb hosting. The garage door is broken almost

weekly, the gates into the building are often broken as

well. There were a few car break ins (in our ‘gated W Noith B'St
garage’) while | lived there as well. The tow truck
company towed my visitors car which was parked in the
proper allocated spot. | never had these issues but W North A'St W North AsSt:
friends in the bottom floors had flooding issues with I Walmart

heavy rain, and several had bug issues as well. Both of Neighborhood Market ™%

my options for renewal came with pretty high rent

increases for a 2x2, 2:510[1_I initially to 2700, with my last [ﬁ_{} 'Lr&g% ‘Eﬂil [ KEC:
renewal offer at 3000%. Be warned: move out fees are T8 ctart at Just 86
atrocious. They nickel and dime for every single thing (583]

and charge exorbitant amounts of money for things Primrose School
that | know should not cost that much. | have never had of Salith Tampa ™
a problem with this anywhere | have lived before.

_ Cleveland St = W Cleveland st - W Cleveland st -

W Fig St W Fig St

N Oregon Ave

W North B'St
o CPR Certification Tampa

N Rome Ave

..
N Willow Ave

Fuller St

N Fremont Ave

S Rome Ave
S Oregon Ave
S Willow Ave
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Casey Gruetzmacher . = Railside Lp L]
1 review 2 s
3
=
aweek ago NEW =
a2
Lived there for almost 2 years, was going great till move e CFl Temp-Cor
out period. Was told I'd have a check mailed to me %_
refunded what was left over of my security deposit. It =

has now been over 3 months since my move out date

and no check received. Called the office to no help W Sth'st W:5th'st
other than “we mailed it so we've done what we can”,

parent company in Georgia esssentially gave the same

response. Wouldn't be writing a review normally but

when it comes to 600+ dollars and 0 help it causes one
to write and leave a review

AmericanBuilders
Supply - Sanford Door...

o Like =2 Share

Response from the owner 11 hours ago

Casey, thank you for taking the time to share your

feedback about the return of your deposit. While we

have no control over the mail service, we would be ftical Disposables e
glad to speak with you about this at I
cmthehenryflorida@liverangewater.com. Please
reach out at your convenience for further assistance.

n wei
Martin Luther King Jr Blvd paja sr ButA e
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Angela Satisfying 5
Local Guide - 14 reviews - 1 photo B
hQ g
2 years ago o
L FPL Sanf
Make sure you have a perfect background credit and Servies Cor

all. I was told as long as we meet income requirements
we will be fine. | asked over and over because our
credit isn’t the best but not horrible. Paid the 400% to
get declined with no explanation and now have to wait
for weeks to get “admin fee” back. They are just trying
to get as much money because they're brand new apts. W 2
very disappointed and deff telling anyone | can to | ’

The Henry Sanford |
Luxury Apartments

beware before applying because we make over 3x the
rent. | was flat out lied to it's not just income
requirement. | also had to call to find out a status no ?

information at all was provided. Good thing | called not : Railside Lp

got business practice and stop lying to people just to

make money off application fees. Railside Lp

dyapispey
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Shakira Thomas
6 reviews

2 years ago

Please please don't apply here they will steal your
money 1 They tock 400 for me after they stated that
all applications and administration fees were going to
be waived and then as soon as | get denied for the
small reason they denied me even though my credit
was good and | make good money they decided to keep
all funds and planning on giving the refunded amount
of 250 when | originally gave them 400 even after
trusting the statement they made on waiving the fees.
Please if you can't afford losing money DON'T APPLY
here!! And also they won't give this 250 back until
30-45 business days which is Absolutely ridiculous!
Don't waste your time !
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o alexis harmony
5 reviews

1 months ago

everly Ave NW

ses

11thist N

Living at this apartment complex has been anincredibly  quph Ave nw
disappointing experience. The neighbors are loud and
disrespectful, with children running around
unsupervised. The management set up a random
dumpster for larger items, leading to daily rummaging
and unauthorized dumping, turning the area into a
mess. The amenities are unusable due to the
overpowering smell of disinfectant in the buildings,
including the gym. It's clear they use cheap cleaning
products or overdo it with decdorizers. Maintenance is
slow and unresponsive; when my ACG broke, it took days
to get a response. The appliances are low-quality and
problematic—my dishwasher doesn‘t even dry the
dishes. After someone hit the gate, it took months to
repair, and racial slurs in the mail room were covered 1
with cardboard for a week instead of being properly
addressed. |'ve had packages stolen from the mail

reom, and management is unhelpful in resolving these

issues. The hallways are often littered with animal waste

and trash, creating an unsanitary environment. Despite

all these issues, the complex demands exorbitant rent

for what they claim is “luxury” living while constantly
increasing fees. If you want to pay premium prices for a
ghetto experience, this is the place for you.

Ath Ave NW

T0th-Ave NW

R veNW

1 <% Share
b Ave NW

Response from the owner 11 months ago

We regret to hear about your experience, Alexis. We
are committed to ensuring a comfortable and
enjoyable living environment for all our residents. We
take your concerns seriously and we would like to
discuss them further with you. Please reach out to
us at cmrosery@liverangewater.com or
813-606-T766. Thank you, The Rosery.

1S NW
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Tyler Cousino
T reviews - 4 photos
(=)
a year ago Mi3th-Ave NW 13th-Ave NW
They were nice for a few months but now are
completely disgusting. The hallways are full of trash
and liquid from trash. There is frequent animal waste in
the hallways. Only move here if you love disgusting Home- E'ariants 5 -
neighbors and no disciplinary action taken Temporarily closed. 7
9 St Y I . > ’ The Rosery
management to stop the behavior.
e e Taw' L e | nE B, | | ] .@:
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* Updated Review
s dzineit@gmail.com
Resident » 2022 - 2024
32w 10/16/2024

poor management

During my one year there, the refrigeratarfice maker never worked adequately from April 18, 2023, to 6/1/24. -The washer/dryer also never
worked adequately; it took a long time to wet/damp finished clothes, so | took my laundry to a commercial laundromat. -The kitchen sink
leaked from 05/05/2023 to 10/24/2023, and the wood below rotted. | had a blower going in the apartment for one month to dry out the
wood and electric outlets after you made repairs. | finished 12/07/2023. -The bathroom light socket was broken, and | repaired it myself after
waiting six weeks for maintenance to come and fix it. -The director is Phony and maliciously violated. | also received a letter from you with a
picture of a bathtub that was filthy with mold, informing me | violated the Conditions of Apartment/Housekeeping. That picture is NOT from
my apartment, as | have a walk-in shower/NO TUB. | emailed on 3/20/2024 and attached a picture of my shower. - Mold my apartment, |
didnt sleep my aparment my apartment 14 days, Mold 8/24/24 to 9/7/24 terminate a lease and move Why would | do a new lease for one
year? I'm high blood and stressed out, have a stroke and heart attack, and do not have an anxicus relaxed mind and body without an
apartment at The Rosery.

i Helpful | Report

& Property Manager Response 11/19/2024

We truly appreciate your feedback and are sorry to hear about the challenges you've faced. We understand your concerns, and we
apologize for any inconvenience caused. We strive to provide a comfortable living environment for our residents and we're
disappointed to hear that this was not your experience. We would welcome the opportunity to discuss these concerns further and
work towards a resolution. Please reach out to us directly at cmrosery@liverangewater.comn or 727-508-8460. Thank you, The
Rosery.
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Mate Thibault i
Local Guide - 11 reviews - 5 photos L
/ & YEET 800
You went the real truth about this place? They
discriminate and here is your proof. after putting ina
bunchof maintenance ticksts to address OOy
proparty wide izaues [f you live here - you know!) | was
diven a notice of non-renewal Paid my rent on time
every month, but they discrimingte if you ask
meintenance to actually do their job. This is becawse
the cammunity director Alyssa & an extremely spiteful
person. So if you ane looking for stakility in your Efe this
i= absolutely not the place for you they will kick you cut
2 weeks after Christmas. | geve themn multipls
opportunities to provide a reason for non-renewsl and ]
they feiled to provide 2 reason whatsoever, leaving the
window wide open for speculation. They had no legal
reas0on 1o put on file that is why, they smply t2ll you
"wi are exercEing ouwr rght” whech is a nice way of
saying we are discriminating but cannat actually say it

. I there wes a wey of filtering just
the actual residents reyg
know thiz which iz wl

themselves.

CYphess g

. o it ! { the AT aystem is way
way better and more efficient incleding your hot water.
Halways A

wn DI Ave W

if I cEn save even 1 person from making a terrible life
decigion by signing & lease hene my time is well spent
You have been thoroughly warned. Best of luck!
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Kait March .
8 reviews E
a year ago

| lived at the Rosery from 05/2022 till 5/2023. We
worked with Marcus when applying and moving in he
was great. But after he transferred to another location
the whole complex went downhill. They call this a
“luxury” apartment but make you pay $15 for the
electricity in the commaon areas every month and no
elevators or sense of security. The gates were broken
all the time and kids from the trailer parks would crawl
under the gates into the pool area or pester you to let
them in. We told the leasing office about the
unattended minors sneaking in but they did nothing
about it. The area is not safe drug houses across the
street and the hallways are open so anyone can enter
the building at anytime. Definitely don't expect your
security deposit back even if you don’t damage the unit

and
We were looking to potentially
renew but they were offering new applicants our unit
for $300 less than what they offered us which doesn’t
make much sense. The leasing office doesn't like to
respond to emails so good luck getting ahold of
anyone. Avoid this place you’ll thank me later..

at all.
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Tammy Trask ! 3 Palm Aire Plaza

2 reviews - 6 photos *” Shopping Center

a year ago The Smile Centre '@

It's been over 60 days and | still haven't received my Tradition at Palm Aire 5 o
deposit money back. | received a letter in the mail =
stating | would receive full refund within 30 days. When =
I try to call, the recording just says "enter remote -:_a-':_
access code” or the call ends completely. When we
lived there, the pool was green and hot tub was filled — +1 £ *
with almost brown water a majority of the time we lived
there.
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Katelyn Matikonis ) Palm Aire Plaza
5 raio : Shopping Center
The Smile Centre @'
a year ago il . v
DO NOT rent with this apartment complex. If | could ’ Txadincy at PRl Ale .'g
give them O stars | would. The management is E
untrustworthy and unreliable. Upon move-in | went E
without a working washer for 4 months. [t wasn't until | =
constantly bothered the leasing office, that they - - +4 - -
- -+ e -

replaced it. Among many other issues like this, | moved
out in June. Coming up on 7 months later and they still
haven't returned my security deposit. | have constantly
been on the phone with their leasing office listening to
claims that they have sent the check but it never 4 Rs
arrives and they are unable to provide any evidence of
it being sent. They never return my calls or answer my
emails, It has truly been a nightmare.

Amira Choice Sarasota o

‘-
1q:poomd®

Ravenwood Way

s 7 = Share

Tabernacle pr

Response from the owner a year ago
We're sorry to hear about your frustration. However,
or records of the situation in question differ from
your description. Please reach out to us at
cdpalmaire@liverangewater.com or (941) 932-8370
at your earliest convenience so we can discuss this
directly and work together toward impraving your
time with us. Thank you, Tradition at Palm Aire

Ravenwood Dr
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Monica Wells :

12 reviews - 1 photo

Edited 6 menths ago

WARNING EVERYONE- | gave an application fee and
canceled the application less than 10 hours later. After
almost 2 months | do not have my application fee of
almost $400 back and I'm being charged a MOVE OUT
FEE FOR A PLACE | NEVER LIWED OR'WANTED TO!

I called them after 45 days asking where my
reimbursement was - it was supposed to be there after
30. Alexis at the front desk just told me there's an
“arror” no explanation just an error - and “I'm unruly
because somebody else did this and its not HER
PROBLEM! SO How dare you have a problem 71" -
well...-$400 later

Hey guess what? Mow | am being charged a MOVE OUT
FEE.?!? | applied for this place and | regretted it in less
than 10 hours and now | have a move out fee so if you
don’t want to have a nightmare, don‘t live here or
attempt to!

AVOID ALEXIS AT ALL COSTS -

THEY ARE NOW SENDING A COLLECTION NOTICE OF
MOVE OUT FEE - never lived here never even saw the

property &

And to Traditions of Palm Aire your generic response is
unaccepted. | tried to reach out to you on 17 different
occasions but because | have a Google review, that's

= Q www.google.com/maps/place/Tradition+at+Palm+ Airef@27.3874545,-82 4¢

o @ stars 3 5 “graham b firestone” -.. ™ Inbox - sleuthforthetr... & financial assistar
G =
Ve = ANth SECiFE O TG
¥] Restaurants  |em Hotels Thingstodo _ & Transit u P Parking * E Pha
= e s = ?'-5'.“'"‘ "Kingaom o
Turnbury
i
o
2
5
]
Palm Aire Plaza
=+ Shopping Center
The Smile Centre @'
&
i : -
’ Tradition at Palm Aire _.: Equilibrium Coaching
]
=
=
=
- - + 4 - 4= +-
= - L2 = =+ Unive

Amira Choice Sarasota o

ig pnomﬁ'a"

Ravenwood Way

Tabernacle pr

Callist

Ravenwood pr
Nagle Dr

Totbe,

9 Layers




€= C O 8 =R www.google.com/maps/place/Tradition+at+Palm +Aire/(

ﬁ https://www.facebook.... .’ Yahoo | Mail, Weather,... @ stars 3 5 "graham b firestone” -... ™ Inbox - sleuthforthetr...

o =1
e, ,‘é AMhSECIFE
€ Tradition at Palm Aire Q, b4 P{ Restaurants  Im Hotels  [8] Things to do ; B Transit o
Tumh'-lw?
A
. ’ Q
Qverview Reviews About @
g
)
Valeria Veloza el R
SRS i =~ Shopping Center
The Smile Centre @
Edited 5 months ago ; . @
. . Tradition at Palm Aire =
| don't know what they are playing at this place, but =
they refuse to send my refund. IT IS NOT FAIR THAT é’
THEY PLAY LIKE THAT WITH PEOPLE'S MONEY. From -?E_
the beginning | sent my correct address to Ms. ALIYAH
via email, | have sent it to her more than once, | have ) - +4 - -
contacted her more than 10 times and her response is =* e ™ =
"I will not solve it. Contact my assistant” that is, they
have my money and now it is me who must pressure Amira Choice Sarasota o
them to do their job and | as a customer must find '
solutions. Someone please explain this lack of ethics to 1 Rs

me. | need my maney back.
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Lacal Guide - 77 reviews - 27 photos ol Yalgreens

| LS| High-quality
& Walgreens product

.

a year ago

Aquaorx Usa €
Just wanted to let everyone know how shady this place [ Peridat Pa|ms’ (o)
is. Went with a few friends of mine to look at an

apartment. Originally looked at a 1BR, Gave all financial
documents, 75.00 X 3 application fee a

-k

Dr MLK:JFSIN

farisol Vista

3
i - Lo
Iparmenr Homes |+ 02nd

9 . GA.I

_. MNow we have to start all over and we have
to be out of our places by the end of the month. They
said that we can not get our 200.00 back for 30 days, eamiort inh & Sulies
what a joke!! Be aware before you rent from this place = Northeast - Gateway

i i From §98/night on
because they lie to get your money!! . ekl sl of

nd St M
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Alil
Local Guide - 23 reviews - 12 photos -

amonth ago
FRAUD ALERT!

My hushand and | applied for a specific unit that we
were told was available for subleasing. After applying
we were charged 3x for the application fees totaling
over $200. Days later, we were notified by the office
rmanagement that they have changed their minds and
the current tenant was being denied their right to
sublease their unit to us, due to reasons not justified in
the leasing contract or any other written
documentation.

My husband and | were told we would receive a refund
for our application fees, and that there would be a
check mailed to us from GA. It has been three months;
and we have received no refund check.

THIS IS FRAUDULENT ACTIVITY. We were prompted to
fill cut a modified application for a specific unit that
was NOT available for subleasing according to their
terms or for leasing at all, as the current leaseholders
were STILL ON THE LEASE.

We have tried several times to follow-up with Trellis by
leaving voicemails and sending emails which have all
gone unanswered. We have escalated the matter to the
Property Management company Range Water, and still
have not received a response.
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Staci Beal “
5 reviews

2 months ago

| applied for an apartment at the end of February and
paid the $275 application fee. | didn’t hear anything
from them. | called numerous times, left more than one
voicemail on one of the numerous phone numbers they
have (they all lead to the same place from what |
discovered) and emailed numerous times. Didn't hear
back from them once. Decided to go to a different
apartment complex. Two weeks later, | get an email
saying they needed more information. | told them to
cancel my application and refund my fee since they
didn't do anything with my application. They agreed to
the refund, said it was issued on March 27th and |
should have it within 30 days (paper check being
mailed from GA). Still no refund and they are back to
not responding to me.

| have submitted a complaint with BBB (as | told them |
would do in one of my ignored emails).

Do yourself a favor and keep looking. There are better
managed apartments to choose from within the same
cost range.

**I'm waiting for the auto response from them to this
review telling me they would love to resolve this and to
call [insert number] or email [insert email]. | would if |
thought they would actually respond and do their jobs!
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