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Overview Reviews About 

e cw 
10 reviews • 9 photos 

8 months ago 

I should have known better than to rent at this property 
since I had never heard of this fly-by-night 

management company. They do not care about 
residents. 

There are several monthly fees that they don't tell you 

about before you complete an application to become a 

resident. 

I dian t learn aboot these fees until I signed tlie lease, 

* Storm Water Drainage ..,..:>Uo 

*Tras~ 

Why must residents pay these fees? 

* Pest Control ~ (the apartment was only treated at 
the time I moved in and the tech advised that I would 

need to call if any future treatments were needed). 

* Valet Trash $2.5.0 (never used because of the 

ridiculous rules/regulations the property imposes - if 

you put the bin out before the collection time or don't 

bring it back in as soon as the trash is picked up, they 

charge a $50 trash violation charge. 

* Conservice Service Fee $5.95 (went up to 
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• it .,ear ;i90 

Ab<>ut 

X 

I wanted to give an honest and transparent rev:.e" of 
the p,operty after mo\ling in since-opening, I've been 
iving here 3 months thus fa:. Upon aitial arrival the 
walk through process with Kori went well and I ha-..e no 
do,WtSide to that! Her attitude and deme-aoor was gf'eat 
as wel as he, knowledge of the community. The 
property at first glanoe is \lery nice and~ definitely 
have yoo in love initially. 

lhe application fees tota':ed to almost $400which isn't 
tefundabl:e with a mandat«y fee to there charity. the 
application ptocess took quite some time and they are 
very thorough with their search and have a very strict 
policy for approval,. but for the most part if you meet 

the r~rements you11 be fine. 

My unit in panic\ia{ is quite small, but I love that 
because it definitely gN@s me a vety homey, cozy 

atmosphere that I wanted, and I k we that no matter 
where you ilre in the building you will ha~ a beautiful 
view. 

Upon mO\ling in, the building itself is big so I do not like 
that they do not have pushing carts if you need to haul 
anything around! My washer unit was not WOl1(ing for a 

few days but they promptly fixed the issue which was 
greet. The walk are paper thin you can hear everyttjng. 

and some things seemed pretty tushed as fat as 
fixtures within my unit. I love that wifi wasskeady 
hooked up atld all you have to do is cal in to start 

service. 

C::&rloog is $7~!!. HAH: rHAJ.£We have asSTgned peirking 

which I feel we shouldn't end you have a resideot9 entry 
gate but you're still subjected to being towed if you 
&1en't in the cortect parking spot, also, there is no 

parking for your guest so they will have to find street 
perking i f enyis avaaa~. and if you live on the 3rd 
floor but your pai1cin spot is on the 6th .. oh we!!"! 

11'1e access wit t e u1 mg is very easy, I've 

encountered plenty of pe0pe in the residents side that 
were he<e either for the hotel or just to park for the 
games. I was ntia!ly told that the elevators \wl need to 

ha\'e our key to access but Slll)'OOe can tr8\<el to a«y 
floor if they ate in the residents side. 
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Grove Park Apartments 

I Overview 1 •·i@@H , Pricing 11 eptQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

• Resident 1259228 • Verified - Verified Resident• 2022 - 2024 

3.5 .., 7/1/2024 

My AC goes out a lot. They fix it when they get to it. My toilet keeps having problems.frhey l<eep rejecting m OW!lPrivate renters insurance 

..so that.they can charge.me.their $36. They keep increasing the rent r ates but the apartment doesn't get updated. Tliey require you to get 

the,r.$120joternet/ tv wjth your rent which is expensiv.e. Then they add random charges to your account. The gates break a lot. 

.tJ Helpful P Report 

!. Property Manager Response 7/2/2024 

We're sorry to hear about the issues you've been experiencing. We understand your concerns and would like to assure you that our 

team is dedicated to providing a comfortable l iving experience for all our residents. Please reach out to us directly at 

cmgrovepark@liverangewater.com or (706) 507-3630 so we can address your concerns more efficiently. We are always here to assist 

you. Thank you, Grove Park Apartments. 



➔ C 0 8 o:.!! www.apartments.com/the-monroe-atlanta--at1anta-ga/8y38je1/#reviewsSection 

s;//www.facebook.... / Yahoo I Mail, Weather,... 9 stars 3 G "graham b firestone·· -. .. M lnbox - sleuthforthetr. .. G financial assistance ob... Ill Site St 

Menu G English (~ Apartments.com· 

The Monroe Atlanta 

Pricing Fees and Policies ~ atterport 3D Tours About Contact Amenities location Education Transportation Points of Interest rsliews 

*** ** X 

Ja.o,..2.3.202" 

Used to be great, gone down hill with loss of staff members 

I started renting at the Monroe in 2022 and when I first rented I LOVED living here. Rent was decent far the amenities, the part of town. being near 

Bobby Janes. t he leasing office/maintenance staff were g reat and helpf ul. It all went downhill from there. Two members of the staff left, Nate and 

Jessica (there is another Jessica there now. it is not her obviously). And LeShoun from the maintenance team left as well. Their loss was felt immediately 

by many renters. The three of them went above and beyond to make people feel comfortable, have their needs a ddressed. etc. They how to retain 

tenants and keep them happy. Worth mentioning that the pool is great. the gym is small but it hos all the neccessities, a nd t he rooftop is cool. In 2024 I 

moved out of my unit to a new unit in the p roperty a nd my rent went up expotentially. (Between 20 22 and 20 23 it went up by only by about $100). We 

were paying almost $2600 far a unit less than 1,0 00 SF. At t he t ime I knew I was getting screwed but let them because my lease was about to end and I 

didn"t hove the time to figure out a plan b. Not even 9 months ofter signing that new lease in 2024, I broke my lease and moved out. I found a place wit h 

the same (if not better a menit ies) walking d istance to my office, far 200 mare SQ FT far $30 0 LESS a mont h. Then I go on the Monroe website to see 

what they've listed my old unit far? ALMOST $500 LESS THAN WHAT I PAID FOR IT. All this is to soy that there are better places in Atlanta far cheaper. 

A lthough if my unit is $500 less t hen maybe it is worth it far the money LOL. Lost thing I'll say is they love charging oJLtbese.rnn.dom fees on top of ren1. 
Pest control. perking ,s crazy, an amenity fee (my current place doesnt hove this as a seperote f ee), 

Property Manager at The Monroe Atlanta Responded To This Review 

We appreciate your candid feedback and ore sorry to hear that your experience at The Monroe f ell shor t of your expectat ions. We understand the 

importance of maintaining a consistent a nd helpf ul staff, and we regret that changes in personnel impacted your experience. Our goal is to offer a 

comfortable living environment, and we acknowledge the significance of your concerns. We also appreciate your positive comments about our 

amenit ies. We strive far transparency in our pricing and fees, a nd we apologize if this was not clearly communicated. Regardless, we wish you all 

the best in your new home. Than k you, The Monroe. 
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Vaughn Townhomes X 

Overview Reviews About 

t4) to the community and request for them to send it to 
me, for the 4th time. flle{ythiog has been a mess. 

The inside looks thrown together, floor boards move as. 
you wa!k O\•er them, the stairs ere damaged and have a 

terrible paint job one them. The , eviews on this page 
ha\'e got to be fake, because I was the second tenant in 
he<e, third at the letesl,, and we'\ie been here~ 
Marcil, 2 months, so how are the-te two 5 star t lE'lliews 

from 8 mootM to a year ago? Thisb c&tion was not 
even de\-eloped then! 

And the first person to rent a townhome was a leasing 

&a<fy, Kiara, who no longer w«ks at ttvs property but 
still , esides her for obvious reaSOf\S, a lease,_ 

My fees on my lease were changed wro my knowledge. 
As of t ight now I don' t even h&.•e a fully executed lease, 
because I refused to sign the changed one, sinoe they 
did not disclose the changes. I signed m 
(that had less fees) on Match !St 

s a~blll,.ya:~ 
resh, and ~st c~trol on my monthly•~~ 

1ho~ properties namep he F~ay 
before a was to move'rn"'bff'MOAday,.~bio. emailed me 
letting me koo-11 that come Monday they would be 

cutting off rrry e6ect1icity end 'l'i&ter end that l will need 
to get those in my own name. How can I establish 
services CNer the weekend? 

When I emailed Robin to addce-u my issue with her not 
e\<en giving me enough notice to get services io my 
name she ooioed me as. ~angry-- aod told me that thet'S 
not what her email conveyed. Yet. I have the email for 
MyOne to t eed. After I told hef I did not appteciate her 
saying I v,as "appa(ently angry~ she refused to 
communicate with me. To date, she has not said e 
single word to me since I rebutted her emaa. 

Then, 9-'\'en her email I got the services in my name, 
costing me a $400 deposit with Snapping Shoals, and 
she tells me that they ARE going to bill me for 

electricity. water, and trash. and that I don't need to get 
ser\tices on my name. 

Well, that was too late, I established my own electricity 
........... ..., .. . ............. ~ .. , .. ............................ r1 ...... ,.., .. ,,..;,.,, 
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~ The Mabry • Homes for I ~ 

Overview Reviews About 

0 paul 
8 reviews • 3 photos 

a year ago 

The model buildings all look great and Dana is very 

friendly. but that is where the good stops. In order to 
apply, they require an immense amount of personal 
information as well as $4 7(rin application an 

pages). we found several rules and prohibitions that 
any reasonable person would refuse to rive under. For 

example. if they decide that your dog is .. disruptive .. , 
they will post a three day notice inside your house 

stating that you must remove the dog or they will 

come and take it. There is no description as to what 

entaits a disruptive dog. It is completely up to them. 
They also told us before applying, that we could park 

on the street and park a work truck in the driveway. 

Upon reviewing the lease. it specifically states that 

there is no street parking and no commercial vehicle 
can be parked overnight. Most of the flooring is vinyl 

lank which scratches very easil 

and that they can, at their own discretion, charge you 
to replace the entire units flooring so that rt matches. 1=1:: l[~e a great way for them t 
--·-.. if. b, J n b..,.... iribliil If you look up 

real estate (the company that manages 
the Mabry) you will see hundreds of one star reviews 

from tenants describing how nothing ever gets fixed 
and how the management is impossible to get a hold 

of. There are also plenty of five star re:views that are 
ljteraJly wrj tten by .their employees. These ceviewers 

specifically refer to themselves as employees. I cannot 
make this stuff up. With all these factors, it was an 

easy decision not to move here. 
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Overview Reviews About 

Well, that was too late, I estab lished my own electricity 

because I have a child, we need water and electticity. I 
was also tdd that I could transfe< my existing Xfinity 
services, just to have them tel me I had to go v.ith AT&T 
because they haw a contract with them, and 1 can't ge-t 
Xfinity until the property is 80% reoted out. costing me 
more money. 

Well. we have 6 foO,;she<e. Not sure how many units but 
6 are occupied. 1hey let AT&T and ADT sales reps come 
hound you to sign~ fOf secvices; blce \/\lltures. Trash 
pick-up was non-existent for the first few weeks of my 
being hete. Jeither had to take it to mymom·s« have 
my son ta.Ice it to the contractors trash b ins at night, 

once they"d all le-ft so we dich't get in trouble. 

So. a place that was said to be $2,450 is actually 
$2,.562.95 a month, after erroneous fees/amenities 
(which by the wr¥y we have not a single amet'ity). Little 
kids don·t even ha...e a playground. 

They should eal thiit "arMMy'° fa.a \IIMt it is, a '°6a,tion 
fee, becau~ that's ,'1la1 they are charging us for. I'd 
advise you to not move here,_ Not because- it's not a 
beautitlA location, but because it is not '"°'th the 
headache and lhe staff is less than stellar. I won't cal 
them names though. or make generalizations about the 
i ke Robin did me. although, I think t have a right to be 
frustrated. 

month for them "managing" our accounts. the 
application fee i9 p(etty hefty as well. 
Find yoo a house for rent CK a go to an apanment with 
real amenities. 1 am thinkiog about moving & paying the 
penalties., I'm that disple&Sed. I ha1,1e a neighbor and 
she experienced the same. Rent a t your own risk! 

< Share 

Respoose fn:. lhe OM1er a year ago 
We truly appreciate )'Our detailed feedback end 
we're sorry to hear about the chaleoges you've 
faced. H's Wl'lportant to us that our residents have a 
smooth and transparent eltperience, and it seems we 
fel shott in yoor case. V.'e understand youc concerns 
about the fees end the condition of your li'M9 
space, and we want to make things right. Please 
teach out to usa1 .. 1844· 786~2608 so we can 
discuss 'fOOit concerns in more detail and work 
towards a resolution. 

Sincerely, 
lhe Vauohn TowM!lomes Manaoeme,n,t Team 
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0 SHANORIKA ClJRirt 
10 reweit,s - t ~tos 

a year ago 
The onboatding proces.s lo get into thi9 townhouse has 

been~orab!e. l regret moving here. l wasnottold in 
advance of a $KIO amenity fee. I did oot leam of this 
fee until I received my le&se, ~ I had to i te<elly pull• 

up to the -· More 
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99 West Paces 

Overview 

STACEY 
2 reviews 

Reviews 

Edru,cLl.oJQO.\hs_ago 

X 

About 

I gave them one star because how nice the building and 
staff are. 

We moved in 2024 . I will say the building is very well 
built and very nice. The dog park is very well kept. 

Plenty of 1;,3rking but comes wi~ rice. They charge 
an amenities f ee every month too like $200.00 Other 

apartments in the area do not charge all the fees that 
99 West Paces charges, so look around. Tney fee you 

to death here. Paid a 500 security deposit to be 
refunded after we moved out. Final utilities were taken 
out plus fOUR DIFFERENT SERVICE FEES! 
1.FINAL MOVE OUT SERVICE FEE$ 25.00 

2. FINAL SERVICE FEE$ 10.00 
3.FINAL VACANT SERVICE FEE$ 50.00 

4. SERVICE FEE 10.00 
We broke our lease after only three months because 

the elevator situation here is awful. just ask anyone who 
lives there. So with breaking the lease we had to pay 
one full month of extra rent and utilities. We asked the 
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1 toured the townhc::lme1: at 801 Notth central eatMf dis 
v.tek .-d l•fl with a bad ta&W in my rnoc.,th. 

we lool;ed at a l bedroom come, unit and liktod the 
lvlng spaces bu,: eoukin1 tnOt,,e past the fact 1ha1 

rnan~ent is chargiflg an ext,a $100 fee (v.fi<:h us!'d 
io ~ $,00} fOt Ch♦ •A'tr• t idtl\"tll win(bwt in tl'lt 
OOC'oer ..rit that htNe no vie w - they lookdirecdy Into 
your ne-ighbco iving 5p,ac:e, 

Some of Ole townhomes have a tiny bd foot pre­

pklued gated g&cden out-tide 1.ht from doot that they 
charge amend&.ory addtional SSS,month for - too 
wt It un;vttifieblt, tt't mtrtlr • smll ut1ntQffWy 
plot tNl was desgne-d badly that theoysh01Jld'n be 
l81<ing their residtn;s for to be9n with. 
h•et)• ~.:ands,rd fearure lha.tis induded In. these"" 
,,,odels s 1ac-.tdo,,, he<e as an add lion.al char~ sutjt 
.. t~1rna•t cundle .1 ~ to,y dt:ir94.Jl,(j~ 

ll'IOOth lhal incltldes the thermostat. doot C&me<&, 

.r1.,-nP1 incl !)Mt OOnlroi r~r COAlttUCl:ion. Md 

1hisrs-or.y-whe-1e me fees begin. .. 

OthH io,,;nhotnH were built with a llde e)('lt& CO<lC(ete 
acea ours:ide the garage that is oonsicleted an 
"addltional p~ lf.'.)0(0 that thty dWg.t you o 
mand&toty fee of $7S/l!kWlth for. So keep in nwid the.; 

thlt fN • to ~r up thtir bad buildir,g • it mandatory 
soif yo:J are renting a i.ri"t aod<ll'lly have one car you 
'W!ll stil be fotoed to pay for 3 Sf)Ots. 

Md even a yo:J choose to ,ena: a towMOme wiUIOut the 
e-xtra conc:,-1e "l)tlking tl)flet" d ~ tty to pe,1' G 
smallergues.t vehicle outside- a garage without the 
ldditiclnafconct~ • they will boot yourc-sr. lhitis 

pceuy ridiaAoLtS especially because tM!e is no way 
around ;his iswe es the 22 spotS deiigN!ed f« gue!>I 
patkil"IQ en the p,openy th&l you used to be able to 
part< in at no eKttS charge • now• due to tiapevil!e city 
ordintnce • hi..-. chang,td aiio-p• y-t,,,•th•• hot.Ir vit 
tl!)(l" patking s:p3ees.. 
Good IIKk haviog patQ'lg for 'f04II guests... if )'OU donl 
p&y the piper topa,k rt! yf:JI.Jr OW!'I community they tdl 
boot yOAJt car. 

If not fot the dolens of ridiculous and ncn9en5icel fees 
lor~litde bosi<: lhq • IW!klld lik•toliv.hertl 
1he onlypositi\le part el this e,cperierice tor tne w&S 

thet I Wti guided thru tM tour by a super anencwe al'Mf 
intormed leas,ng otficet named Doug. He e)IJI.IIMd to 

me in depch whete Iii of the hidden fees and oosts lie 

Ind was '-M'/ knowltdQltllt al"ld ptotf1:SIOl\al. 

1n hind-site. thty don't tnake it .-asy for thta' rttiidena. 
Beware that they are ctlarging quite a bit more !NI\ 
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Overview Reviews About 

In hind-site, they don·t make it easy for their residents. 

Beware that they are charging quite a bit more than 

most other similar townhomes for a very standard build. 

I would urge the developers and the people in 

maMgernent that are actually dictating theM prices to 
make it easier on the residents by taking away some of 

these needless and nonsensical fees. 

Especially since there are no amenities: no gym, no 

pool - just one firepit area with one grill for all the 

residents to share. 

This property is way too overpriced for the lack there of 

amenities and basic build/aesthetic. 

To top it all off, the townhomes at 801 North Central 

charge you for air on Tuesday's. 

So if you want to breathe in this community on 
Tuesday's, be prepared that they will charge you 99¢ 

per breath. 
That being said ... hold your breath! 
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Edited 2 years ago 

WORST PLACE I HAVE EVER RENTED!! 

UPDATE: Management pretends to be helpful online 

and feigns ignorance of issues. DO NOT TRUST THEM! 

If I could give O stars I would. There is nothing luxury 

about 1160. You can find better places for less. 

1. There is a severe pest issue that is entirely due to the 

leasing office's mismanagement. Residents pay a 

MANDATORY $40/ 

. Spa hot tub and gym machines have been 

broken during entire lease. During tours, they LIE that 

amenities is closed for cleaning. 

3. There is often trash like empty fast- food containers 

. You will hear 

l,.l!!l!!ll~~n the parking decking. Building is unsecured. 
NOT SAFE!!! Management's solution was to post signs 

tell ing residents to remove items from their cars. 

Cl 
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'\ Herzing University 
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G 6 reviews • 5 photos ~ Jackson Associates 

* a year ago 

ifhis apartment complex is not safe. We have had 2 car 

break ins just for our apartment in the past 6 months, 

where windows were broken and built in apple CarPlay 

systems were physically ripped out of the car. This has 

totaled over $8500 in damages. The front office has 

doneJJothing to address the frequent-break ins in the 
parking deck. All of the doors, including the door inside 

the parking deck and the doors on each floor tbat 

require key entrance, bave been broken for months. 

Anyone could walk in and come right up to your 

apartment door at any hour of the day. I do not feel 

safe here and I do not recommend living here. 

117 31 < Share 
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Edited 2 years ago 

WORST PLACE I HAVE EVER RENTED!! 

UPDATE: Management pretends to be helpful online 

and feigns ignorance of issues. DO NOT TRUST THEM! 

If I could give O stars I would. There is nothing luxury 

about 1160. You can find better places for less. 

1. There is a severe pest issue that is entirely due to the 

leasing office's mismanagement. Residents pay a 

MANDATORY $40/ 

. Spa hot tub and gym machines have been 

broken during entire lease. During tours, they LIE that 

amenities is closed for cleaning. 

3. There is often trash like empty fast- food containers 

. You will hear 

l,.l!!l!!ll~~n the parking decking. Building is unsecured. 
NOT SAFE!!! Management's solution was to post signs 

tell ing residents to remove items from their cars. 
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Victoria A. 
Sandy Springs, GA 

@ O 0 5 18 0 

Mar 23, 2023 

G financial assistance ob ... 

These apartments have been a headache since moving in 2 years ago. The gate never works. The fire 
alarm goes off every 2·3 months in the middle of the n ight. Garbage randomly left everywhere. 
Doors are broken and that's considered a safety concern. 

We once upon a time had Amazon lock boxes/ package room and our packages were delivered 
straight to che property. But now, every resideo_t_).Vas swind.led into agreefng with fetch delivery 
wfiicfi is a horri6fe aefivefy system. 

Wh_y~ for your package to.be shipped from the initial payment I store on line to only pay for 
shie~ g AGAIN through youc residency I apal'.t1nents every month?! You're paying double for 
shipping! 

I've had an overall bad experience living at 1160 no matter WHO manages the property. 

Helpful 5 

@ 5 photos 

Thanks 0 Love this O 

Ty B. 
Sandy Springs, GA 

@ 0 0 1 18 5 

Ohno O 

Dec 18, 2023 . 0 Updated review 

One of the worst places I've lived. The biggest issue I have with them is safety. They will try to sell 
residents on how safe the building is w;th key fob access, however, the majority of the doors are 
broken. With half of the doors being broken the building is easily accessib le to homeless people. 
There has been numerous times that I have seen homeless people in the stairwell and camping 
outside of people's apartment doors, When brought up to management I was simply told that they 
would pass it along to the safety officer assigned to the property or that I could call the police 
myself, Instead of coming up with a solution such as fixing the doors that have been broken for over 
a year now, They for<e residents to pay ridiculous fees, including a package delivery fee, and your 
package still willger--stolen from outside of your door. They are also notoriousior attaching fees...to 
your monthly rent such as renters insurance, or double charging you for pest control and trash, 
hoping that you won't notice. The hallways always smell of trash or vomit and tFietl,e stairwell 

smells of urine and has roaches. Management is rude and nasty when you approach them with 
problems, especially Fallon. The only good thing about 1160 Hammond is Jordan. She seems to be 
the only one who knows how to professionally deal with residents. 
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Ye 
Blasian B. Sp 
Lawrenceville. GA 

@o @ 11 18 2s 

Aug 20. 2019 

@ 5 photos 

1760 Apartments is going down hill fast! This is a portion of the email l 'Ve already sent to the 
community and regional directors! 
I went into the office on Thursday, August 15, and explained that my garage opener had not been 
working properly. Tony argued with me about whether or not he would charge me because of the 
opener I was given. He suggested that the opener was not used at this property and over talked me 
when I told him that it was given to me by Katy. It looked very old and so I d id mention that to Katy 
but she insist ed these openers was used previously when the property first opened. I had already 
paid for my garage and didn't get the opener and key until 4 days later and I was told my account 

would be credited. My account was never credit ed. I didn't worry about it. But the way Mr. Song 
handled the situation could'Ve been better instead of firnding a way to accuse me. As I stated, I gave 
him my opener on Thursday and it's now Tuesday and I haven't received it back. He told me I would 
get it back Friday. Garages used to be $100. Upon signing a new lease, my garage is now $1 SO 
monthly. 

Trash. M~ t rash has-been sitting outsidesince Sunday and I'm refusing to take it to the trash 
compactor myself becauseJ pay for this service monthly. I place my trash out daily at 5pm and the 
trash man is deliberately not taking my t rash. Sunday, I was understanding because the elevators 
aren"t working and haven"t been since July 31 plus I live on the 4th floor. But once Monday came, I 
had two bags. He took one bag and left the other. It's still sitting there and again, I'm not taking it 
because I pay for valet service. Also, this happens several times a month. That brings me back to the 
elevators. They aren't working and it sucks that this is a Buxury that we, as a community. were shown 

before moving in and that's now taken away. I'm not understanding why it's taking so long to get 
this fixed. 
Gates. The gates have been opened for nearly 3 months now. I received an emai l stating that the 
gat es would be fixed on August 7. That never happened. 
Breezeways. Since the change of the office staff and the maintenance staff, the pressure washing of 
the breezeways has stopped completely and it's so dirty/filthy to look at. I saw a resident smoking on 
the stairs and she deliberately left her insides of whatever she was smoking all over the stai rs. I 
came out of my apartment one day to find someone (a female) sitting there, right outside my door, 
charging her phone with a dog that started barking at my kids. Of course I asked her to leave. 
Anytime I need maintenance, it now takes 5 + days for anything to get done and then it only gets 

"Le 
But 

I 
We 
sav 
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Bower Westside 

I Overview 1 ■;\@iS'f f I Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

• Resident 1257205 0 Verifiec - Verified Resident • 2022 - 2024 

71,.. 2.7 • 6/17/2024 

Pros: Location and Maintenance is fairly prompt Cons: Traffic noise, high utility bills for common areas and trash everywhere. F.ees for trash 

aod "common" utilities are throy_gfi the roof! There is trash in the hallways despite of management sending reminders. Parking lot and 

stairwell are filthy. Elevators are often broken. Nothing can bit the location though. 5-10 mints walk away from Georgia Tech, popular Howell 

Mill Road and Westside provisions district, 5 mints drive from Atlantic station, IKEA, all major groceries, 1-75/1-85 connector highway. 
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3 reviews for Bower Westside Apartments that are not currently recommended 

Note The reviews below are not factored into the business's overall slar rating. 

Parisa P. 
Downtown, Atlanta, GA 

@ Ofriends 
@ 1 review 

~ 1 photo 

a .1/3/2025 
Avoid Bower West Side at All Costs! 

Living here has been a nightmare. Rent has skyrocketed from $1,524 to $1,733 with no transparency or prior 
notice. Maintenance is a joke-mold around the windows has been reported multiple times, but instead of fixing 
tile root issue, they just paint over it. This is a major health risk that they completely ignore. 

The resident portal barely wor1<s, and every time tt fails, I've had to waste my time vistting tile office in person. To 
make matters worse, Keith Maywell, a staff member, has lied to me multiple times, falsely introducing himself as 
"Donald" and even claiming to be tile building manager. His rude and unprofessional behavior is unacceptable 
and adds to the stress of living here. 

The building itseff is poorly maintained, with constant marijuana odors in the hallways and trash not being 
collected on schedule. Residents are.forced to take care of their own.trash While still being charged for trash 
c.ollectiofl.:clid.iculous! 

Bower West Side is a scam. They overcharge and underdeliver while treating their residents wtth zero respect. I 
strongly advise anyone considering this place to look elsewhere. 
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Bryn House ***** (14) 

Photos Floorplans Fees Amenities Reviews Location Points of Interest 

Not very luxury 

There ore a few issues w ith this property that hod me so excited to move. The noise level. You con hear every step your 

neighbor makes. Its is very fustroting especially with sensory issues. I was told i could should i hove any issues w ith noise 

when i moved in, it wasn't unt il I was actually considering moving that I learned that it's a $750 fee. The other issue ore the 

fees J"he.re ore so many fees to livehere that I reofly don't understand Wliot th~ 'rEtlQ.r. The package room door hos tape on it 

to keep it open. I was told that they were working on doing a latch on the door. I've been here since January. Nothing hos 

changed. The parking. I hove been waiting to hove reserve parking for several months now. What is the actual hold up 

because there ore 10 signs t hat ore already been placed at the property for other people hove reserved parking but levels 34 

and five can't get it? Then there'.s a nerve-to hove paid porRing on the firsflevel as though this building hos a commercial 

business that would require such. It's just a coffee shop. Why would anybody pay to pork here? Where is the guest parking? 

We hove two cops on property for what reason? Cops ore expensive and I'm still uncertain of what they do and whether 

they're here. Meanwhile. we can't even pay to hove someone be concierge/maintenance throughout the night, which is very 

much needy because th is is a keyless building and there is no immediate access to your building. Should you get locked out 

which I hove been locked out before and I didn't get help at all to get bock in even though I called the office and sent on 

email. Please also explain to me why we tiave a mail delivery service when we actually need someone that can receive 

packages later than the business hours because Amazon delivers late UPS delivers late. FedEx delivers late and the residence 

have no control over when their packages arrive and often how they con communicate w ith the carrier. 

View less 

Anonymous Mey 30, I025 
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Cadia Warner Robins 

Overview 

Anon Anon 
1 review 

Reviews 

5 months ago 

X 

About 

I have been a resident SINCE they ,.started leasing in 
summer 2023, so t have been th.rough the or; ginal and 

C-.ew management. 

Since then, the gates have NEVER.worked so the 

ag,peal of safety in a gated community is false. Anyone 
can walk in or drive in. I mean, the fence ends abruptly 
and you can walk NEXT to it and be on the inside of the 

property. 

The front office is never available. We have all received 
multiple emails saying that "we are understaffed" and 

will take 1+ weeks to respond to emails. They are also 
not open on weekends anymore. 

na_ge tace.Js overprjce~ 

utomatioo~work4A-the-allll:,and"1hat-w"""a plus 
a §(T]frt hgme. The office and mana ement are 

well aware and have not offered an 

The Google Home and Nest they offer is '"here·s two 

weeks free. but you need to pay for it monthly on your 
own". 

As someone who works from home, 

~ • • ovidedbythe 

~ ,W; a. ff you 
let the front office know. it' ll be at least hours until they 
say that they are aware but offer no solutions. 

The maintenance will respond quickly, but their idea of 
fixing things? Awful. We had the front door getting 

stuck because the rubber door sweep was falling off. 

Instead of replacing it or seeing if there was any other 
solutions. they just ripped it off and left a HUGE gap 
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~ Cadia Warner Robins X 

Overview Re-Views About 

0 Rachel F 
3ret.'iews 

4 months ago 

When I ntla!ly signed my lease, the epartments were 
caHed The Cottages~ we--eU nder cori,Ji,etely 
different ownership and managemenL As s.ooo as i1 
s.v tchedto C!dia,!ite-•a yewnyth1flg-wem dol'l""o I 

<I T"d tas.f ~ the year I lived the<e, the gates worl:ed f« 
a grand total of l weeks. Out smart home equipment 
and doo,bell didn't wotk AT ALL for the entire yea< and 
1 was told by management to call Goog:Sewheoe\'er 1 

broughlitu ~ i~i.li_~ 
throwing tnonthe sroac.t!)o1T1"!1 

• 
and Caroline make you f~ like a huge inconvenience 
at every turn and they'll delete your critical comments 
off their lnstagram &e00unt. Re-aching the owners at 
Elltrata is a huge pl(e. You can never reach a human 
aod nobody returm messages. If you want to ovetpay 
to li,,e in the equivalem of a hasti ly put toge-the< ikea 
furniture type of house and ha,,e zero assist.a.nee, this is 
the place fOf you. 

0:, Like < Share 

Response from the owner .t months ago 
We regret to hear about your dis.satisfaction with 
your experience at Cadis Warne( Robins. Rachel. We 
a>,;ays strive to prO'lide a comfortable liW')Q 
etWironment and we're sorry if we fell short ofyoor 
expectations. It's important to us to address all 
resident cooceros ptomptty and efficiently. Yoor 
feedback has beeo noted. v-.'e·re committed to 
fflproving o,x se,w:e,s and we invite yoo to g,et in 
touch ,wth us directly at 

·--~--~111111Jo<£scuss 
your con~ns in more detail. Thank you, Cadia 
warner Robins. 

:! "3 ~ Warner Robins 
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:adia Warner Robins 

Overview I ■;l§ll@j I Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

• Resident 1222131 0 Venfied - Verified Resident, 2023 - 2024 

21-112024 

Pi ior to tbe..new owner the e-0mmunity wasJantasti . Now, I'm not impressed with how it's ran and will more than likely move out once my 

lease is up. The fact that residents are now forced to-pay a fee out of the convenience olthe com paoy anaclal ming it best security practices 

is not cool. There are ways to allow partial payments. If not at least cover the fee fo r residents of this is a mandated thing. But neither was 

done and it's absurd. 

rtJ Helpful P Report 

!. Property Manager Response 2/2/2024 

We're sorry to hear that your experience at The Cottages at Warner Robins has not met your expectat ions recently. We understand 

your concerns and want to reassure you that we always strive to provide the best living environment for our residents. Your feedback 

about the fee is valuable to us and we would be happy to discuss this matter further with you. Please feel free to contact us at your 

convenience. Thank you, The Cottages at Warner Robins. 

Apartments v 
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Message 

Hi, I found your apartm 

current availabilities an 
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Local Guide Level 3 
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Reviews Photos 

Cardinal-East Village 
101 Porter Ln, Alpharetta, GA 30022 

3 montbs_ago,. 

Very helpful throughout leasing process! I have dealt 

with a handful of property management teams in the 

past years and by far had the best experience with 

Cardinals management team. Nikki was helpful, 

communicative, and allowed me tour when coming by on 

a day they are c losed for tours. She called me back and 

learned I had driven over and allowed me to tour. The 

only con at this time would be concerns over the 

community provided ill1fil.(let (working from home needs, 

company policies on internet requirements)_you mus 

use ana is incl~ n_the monthly amenjty or "smart 

home' ... charge. 
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Castleberry Park 

I Overview I fi:IMiz 4¥ I Pricing 11 eplQ 11 Amenities 11 Management 11 Education 11 Q&A I 

.:. patrice7001@gmail.com 

Resident• 2023 - 2024 I 
2.2 • 4/9/2024 

Horrible, Horrible, Horrible 

Horrible, Horrible Horrible email (attached image below) that Kori sent to me1 Kori you may just be the messenger, but still highly 
inappropriate! After reading another tenant's review, I would be remiss if I didn't mention this. I was originally informed that all of the 

property was owned by the same Chinese company, The Reverb, the Castleberry apartments, and the parking structure and that the parking 

is being managed by a 3rd party. Real review from an actual tenant paying too much money to be in such a hostile and depressing 

environment. I wish I could post a negative 5 review of this poorly built and managed so-called community' My unit and both adjacent units 

have had 3 water leaks that I have w itnessed and know from my wet inventory, personal belongings. and recordings. I reported the 3rd leak 

after seeing my expensive rug w ith substantial water damage and noticed that each of the adjacent units had water damage as well. The 

property management has not reported what caused this last leak or if the issue has been resolved. However, I have footage showing where 
the back-flow occurred during the 2nd water leak that I experienced and witnessed. Charging to use the so-called amenities is not enticing 

me t o renew ~ lease and is V'f!Y_ discou.[ilgio.g_From t he email message I screenshot below from Kori, clearly, tbe property management 

and owners are missing the mark and have very poor math skillsllil.additi.on..to our.JJ1onthly-rent. there is a chargflo park-0oJl.1e property. 
there is a chacge to use the rooftop. Next will there be a charge to use the small exercise room? Do the management and owners of 

Castleberry Part Apartments think that a one-time rental of $300 (for the 2 hours) is worth losing roughly $4,000 per month in rent? More 

importantly, do any of you who work at, manage, or own this property think that I will pay you all $150 per hour to rent "your" rooftop for an 

apartment where I have a residential unit? I get it that the property i s a business but I wilt not pay for amenities that are part of a community 

where I live. If you surveyed your tenants. more than 50% of us will not be renewing the leases. I am already reluctant to host any events 

here due to the lack of reasonable parking for guests and my customers. You all cll.rged m~uests and customer.s_$30 to_park in the parking 

garage. If people (guests, residents, customers) park on the street their cars are getting towed or broken into so one has to pick t heir poison' 
Since there are 4 of us here. and we are allotted two guests. we have what we need. I pay a lot of rent here, close to $4000. If I want to pay 

to rent a facility, it clearly will not be Castleberry Park Apartments where there is no parking. I want to see how the treatment wilt be for the 

future tenants of the live- workspace w ill be. Let's see if their custom ers gettheir cars towed. My lease is up at the end of the year and I will 
not be renewing. Note that alt 4 of the referrals that I brought here (without any referral bonus) will not renew their least at the end of their 

cont racts either. And how are you all going to try to charge the security guards who secure the property $30 to park when they come to 

work? Tacky! Shame on you all for letting anyone send this email to me1!! 
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CORE at Lindbergh 

I Overview I ■ijfiji1f f I Pricing 1 1 eplQ 1 1 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

• Resident 1261092 Veri~ed - Verified Resident• 2020 - 2024 

3.7 • 7111@2 

The location is by far the best thing about this place--being able to walk to the kroger next door alone is a huge part of we why moved here 

and stayed so long. Also, the maintenance team is unusually good about responding to requests in a timely manner. Maintenance of the 

property itself, however, is not great. Many doors don't unlock even if they recognize your key. One of the vehicle entrances gets broken very 

often. The dog park has a broken gate and doel 't get cleaned often enough. The.package sitoation is so bad that we don't even bother 

ordering stuff to our address anymore. Things get lost or damaged way more often than normal, and Amazon claims that package.s_ervices 

like Fetch oids their return/reptace policy. We've lost a lot of money to this issue. I think the building is extremely hostile to people with 

mobility issues--all of the hallway doors are really heavy but automatically close during a fire alarm, wh ich could inadvertantly trap people. 

Many stairwells are often full of trash that can cause slipping hazards, or even fully block the way. All pedestrian entries are extremely bad-­

heavy doors, often broken as mentioned before, no automatic opening, etc. Doors and gates often relock way too quickly, to the point where 

I, an able bodied adult, struggle to open them in time. We plan to move out because despite the great location and great maintenance, the 

condition of the building makes it hard to get around, and getting packages in the mail is basically no longer an option. 
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• - Resident 1179125 Verified 

Verified Resident • 2022 - 2023 

1.8 • 9/10/2023 

I have not enjoyed living in this community at all! I have brought my concerns and f rustrat ions to the leasing office on multiple occasions and 

instead of having my issues addressed, I am met wit h rude and disrespectful staff that brush me off. Some of my frustrations are as follows: 

-the ent ry gate to the garage is more often than not, broken and takes weeks, sometimes months, to be repaired -I have only ever seen one 

security guard on site in my two years of residence and he is usually on his phone, or sitting in the lobby, or hiding in the stairwell -homeless 

people have often been found camping out in the hallways because of the lack of security measures -puddles of dog urine and garbage 

leakage rema in in the hallways for days at a time until t hey literally dry up instead of being cleaned by custodial staff -I am char:g_ed monthly 

Jor accommodations that rarely gets done such as..pest control, which I have never seen on site, and door to door mil pickup, wh ich instead 

of being done daily like I was told upon moving in, occurs 3-5 days apart at t imes -the parking garage is barely wide enough for two cars to 

fit past one another and I am almost ran into every day -there are currently 3 parking spots in the garage that have had furniture in them 

from a tenant who moved out over a week ago -there are no security cameras in the halls so packages have been stolen on multiple 

occasions, even my front doormat has been stolen twice 
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Covey Homes Hunter Trail - H Q. X 

Overview Reviews 

0 Art Vann 
2 reviews 

a year ago 

About 

I really loved this place even the tour. So I applied, I 
toured with kanisha we even spoke about the rent. She 

T1 Restaurants 

never sent the follow up email, they literally never ever--... 

[ 

answer the phone. I got approved & received my lease 
only to see H,e snuck S.A DDED money to my rent due 

monthly from $1735 to almost $2,000 a month lol1!! I'm 

sure plen!,y will just.sign the lease without even lookiog, 

please beware of this scam, the review tell no lies!!! 

i6 3 < Share 

Response from the owner a year ago 
We're genuine ly sorry to hear about your less- than­

ideal tour experience with us. Your feedback is 

invaluable in helping us make improvements. We'll 

review your comments internally and work on 

addressing the issues you mentioned to ensure a 

More 

trise7 
Local Guide • 24 reviews 

a year ago 

The fact that you can' t reach the leasing office or their 

management comp_an~ 

disturbing t::n·t expect anyone.Jp.do~Lthey.say 

lii£um.y,PUu;aJLitit' 5 JE1g3rdiogJJ!.Ol1eylhll)I..JlW.e.¥{1 U 

The community is nice and init ially the onsite manager 

Tony began as nice. But he never returns a call. Onsite 

leasing agent Shannon never returns a call. Their 

. They are 

60 days past due. 
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The Dakota at Druid Hills 

I Overview I fi,j@i@j I Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

Z Updated Review 

• Resident 1119731 e venfied - Verified Resident , 2012 - 2024 

3.7 • 377!2[)2 

I have been here for a long time. Have enjoyed the apartment and living here. Not so much anymore. Theaclaea fees have become out of 

contr~ nd l.!nd most of them I clon't use. but I still have to pay for them. I feel that is not fair. I will have to move at some point because of 
that. _ _,,o.added-fees OIUOf)...OUent w.ben.1.rnoi,ed.@e. an or magy VP~r• after th That is my only complaint. 
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• - Resident 1179464 Verified 

Verified Resident • 2019 - 2023 

, 4.2 • 9/11/20lli 

I have enjoyed my t ime within the community. Over t ime t here has been t hings I have observed to grow and get better, and there are some 

changes I have not liked. I enjoy how clean the community is and overview of it. I enjoy t he upgrades t hey have made including the 

pavements/ concrete repainting, the pool additions and am looking forward to the gym updates and changes as well. Changes I have not 

like are t he raises in rent. The addit ional valet t rash and price for the valet trash is something I highly dislike. The original trash fee is already 

_$10 and then another $30 for the valet trash. Rent ers are paying 40 dollars total monthly just for trash fees and I think that is ridiculous. I 

also do not think it is beneficial because due to everyone consistently t.eaving t rash out , it allows more insects t o spread w ithin the 

apartment complexes which has been an increasing problem. Also, those hired to complet e valet services have not been consistent and a-lot 

of times leave t rash behind accidentally on t he ground in various areas of the neighborhood which has made more trash present within the 

community. Before Valet trash, there was not a-lot of trash laying around in the community. Nothing was left behind because people took 

their own t rash to the dumpster. Also my apt is right in front of the dumpster so I do not like how I do not have the option to opt out of valet 

trash since it is only a few feet away.'"! don't see value in this fee or change_Lsee more r:iegatives than positive outcomes. I also strongly 

dislike the i;iacka9ing fee that is a requirement for us to pay. NOBODY uses the packag_e_service and we shoula not have to forcefully i;iay 

this. Everyone I have spoken with in the neighborhood literally just gets their packages delivered to their door by t he delivery companies 

themselves (ex: fed ex, ups, amazon). It is a waste and the package fee/ service should just go away. It is ineffective because no one uses it 

and is another stray away when decid ing to remain or leave the community. For security purposes I feel like cameras or a gate can be 

included. I do not see much in place for security and a few cars have been broken into before, including a car that belonged to a guest of 

mine in the past. Also layout. Now living w ithin the apartment I see a few things I w ish the apartment had including, an actual pantry in the 

kitchen, a buil t in cover over the patio for when it ra ins, a storage closet outside would have been ext remely helpful, a larger space for the 

restroom I shower. The only further suggestion I have is for the complex to deep clean the outside of the apartment s better including 

pressure washing the hallways and stairs, walkways, sides of the building, etc. for a cleaner look overall. Overall it is a beautiful and 

peaceful community on a well located street. The pool area is a favorite. I have enjoyed my stay. 
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~ Echo Ridge at Suwanee Apart a_ X 

Overview Reviews About 

Sheriff_ Branford 
Local Guide· 170 reviews· 56 photos 

3 years ago 

They charge exorbita~ rices for "closets", AND they 
have "valet" trash service for $25/month, along with an 

Amazon Delivery Hub for $50/month. BOTH OF THESE 

"SERVICES':.ARE MANDATORY! 

Stay away from this place. 
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~ Echo Ridge at Suwanee Apart Q_ X 

Overview Reviews About 

..sam kwon 
9 reviews • 1 photo 

5 years ago 

Wonderful apartments and experience, just wish all 

extra fees were explained beforehand rather than after 

the payment. Other than that, everything else was 
exceptional 

16 1 < Share 

Response from the owner 5 years ago 

Thank you for your feedback about our community! 
We appreciate you sharing your experience and 

would love to set up a time to clarify any questions 

you have about fees. 
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Echo Ridge at Suwanee Apart O.. 

Overview 

Brittany Bruce 
4 reviews 

Reviews 

10 months ago 

About 

X 

Would not recommend living here. The new 

management company is complete garbage and they 

nickel and dime you. Despite what a current contract 

says. Repeat: do not move here. 

(6 like < Share 

Response from the owner 10 months ago 
We're disappointed to hear of your dissatisfaction, 

Brittany. At Echo Ridge at Suwanee, we strive to 

provide excellent service and clear communication 

to all our residents. We value your feedback and will 

use it to improve our services. Please feel free to 

contact us at 4 70-822-8870 to discuss any specific 

concerns you might have. Thank you, Echo Ridge at 

Suwanee. 
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~ Enclave at Oak Ridge - Homef Q. X 

Overview Reviews About 

Chanon Dillard 
17 reviews • 2 photos 

11 montM ago 

This neighborhood is nice and well maintained for the 

most part. The homes are pretty and I enjoy the house. 
However, hills are left to be just weeds. Some people 

get fences and others are told they are not available 
yet. I have lived here since March 2023 andsfill no 

pooTorfe□{;e or any of t e promised amenities. It is 

now mid July 2024 and the pool is built and they are 

still having issues with permits to open. So-two 

summers of J:Jaying the community fee of $105 a 

month with no amenihes and my rent wen t up as well. 
Another issue is lack of rule enforcement. Trash cans 

are not allowed outside the garage and street parking 

is not allowed especially on a regular basis. yet this is 

done every day by some people with no action. 

I'm very disappointed that the owners of this complex 

can't seem to get organized enough to complete what 
they promise. And that I have spent yet another 

summer with no pool or amenities of any kind. For over 

$3000 a month that seems ridiculous. 
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The Falls at Forsyth 

I Overview I 8:i¥1141 • Pricing 11 eplQ 11 Amenities 11 Leasing 11 Education 11 Q&A I 

4 rat ing > 
; 7 total reviews (75 Verified O ) 

0 Verified 

Reviews with the Verified Badge are from residents or prospects surveyed directly from SatisFacts™ at the community. ensuring 

reviews are from real residents or prospects' 

I Search review content 

.:, Resident 11::il87~ 0 Verified 

Verified Resident• 2020 - 2023 

1.3 ... 

Q 

Sort Newest Activity .... 

11/16/2023 

I used to love living here. After 3 years Now I am counting down the days till my lease is up. This place nickel and dimes you to death. There 

is literally a ;s convienenxe fee to1)ay-m>yrent. With an extra 55$ "convience fee ontop of that111 They raised my rates w ithout telLing me, 

they added ''community electricoty" for 14.~ l a month when my entire power bill for my Appartment is 100$?. You're telling me I owe 15$ a 

month for the freaking street lights? .. They do not care about resident satisfaction at all which is so funny about this survey. Noisy neighbors 

blasting music at 8 in the morning till midnight at night most days ?. I can't even get peaceful restful sleep in my own Appartment rhat I pay 

thousands of dollars to live in. This place has become a freaking joke. Counting down my days. Oh . and to top it off. range-water sold our 

personal info to credit score company against my will. so I've reported it to the better business Beuro and will be filing a suit following. 

ef:J Helpful P Report 

!. Property Manager Response 11/17/2023 

We're sorry to hear that your experience at The Falls at Forsyth hasn't lived up to your expectations. We understand your concerns 

about the fees and communication, and we deeply regret any in convenience or discomfort you've experienced. Noise disturbances can 

d isrupt the peace of our community. and we encourage residents to report any d isturbances so we can address them. Please contact 
11c; rtirPrth1 ;it IA.d.d\ ti1RA-oTi?h tn rlic;r11c:c; t hoc;p m;ittpr c: TI1rthor Th,::mff \tn11 T ho F;ilk ~t Fnrc:vt h 
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The Falls at Forsyth Apartmer Q. X 

Overview Reviews About 

Jon Welsch 
Local Guide • 25 reviews • 12 photos 

a year ago 

This apartment complex is fine if you have no 
expectations. Over three years, MANY junk fees have 

ti;en added, ·nc ding a $_p0 amenity fee. As you can 

see, the amenities are not maintained. Building 

stairwells and breezeways are often dirty- frequently 

with trash. occasionally with vomit (4 times now}. The 

grounds are very poorly Maintained, as is noticeable by 
the massive mud pits. The leasing offiGe has an uiier 

disregard for the residents. When there are significant 

issues lik ~l!ll!@E!e;l!!!!!l!il!im:ifi~e 
4tl'l'liil+tlrrtM1!1t'e~eeemm,1 . All- in-all, this is a property that 

y and then 

and work orders they are paid to take care of. 

[(J 4 < Share 

Response from the owner a year ago 
We're sorry to hear about your dissatisfaction, Jon. 

At The Falls at Forsyth, our aim is to provide a 

comfortable and pleasant living environment for all 
our residents. Your feedback is important to us and 

we would appreciate the opportunity to discuss your 
concerns directly. Please reach out to us at 

[cclfallsatf og.ew.ater~ or (844) 
988-0926. Thank you, The Falls at Forsyth. 
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The Falls at Forsyth 

I Overview I ■1i414ij , Pricing 11 eplQ 11 Amenities 11 Leasing 11 E<lucation 11 Q&A I 

Resident 1262064 O Verified 

Verified Resident • 2022 - 2024 

3.5 • 7/ 1812024 

RangeWater / The falls ATForsyth nave endteS's additional ch.irges being constantly addecl to the montl1ly bills without notificat ion nom 

dise_ute, and continue t o4ncrease rices OA such. I will never rent from Range Water again. 

rb Helpful P Report 

!. Property Manager Response 7/19/2024 

We're sorry to hear about your dissatisfaction with the additional charges. At The Falls at Forsyth, we strive to maintain transparency 

with our pricing and fees. We encourage you to contact us at 844-988-0926, so we can discuss this matter and address any concerns 

you may have. Thank you, The Falls at Forsyth. 

Be the First to Rate Response 
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The Falls at Forsyth 

I Overview I ••1@%9 , Pricing 11 eplQ 11 Amenities 11 Leasing 11 Education 11 Q&A I 

• Resident 1222366 0 Verified - Verified Resident• 2022 - 2024 

3 . ~/2024 

This community is mostly good. There aren't really any issues with the people here which is nice, everyone is mainly kind and welcoming, 

except for the people who forget that they live in an apartment complex and gripe about any and every noise. The adclecl charges are a big 

problem~very month there's a new charge and everyone is confused on why that is and no one seems to have an answer but when 

someone expresses enough issues with f tb.eir.,cbarg~ ets deleted but no explanation why it was there in the first place. The charges are 

also never consistent, especially with the "common ar-ea electric1tY'', which if we have to pay for that why are the office lights always on? As 

welr as tnetrasn charges sky rocketing when they only allow two bags to be picked up and having to pay two separate trash fees. Also it's 

an extra charge for ceiling lights/ fans .... and for it to be a gated community, the gate is always broken and we've had MULTIPLE car break in 

and package thefts which has to do with not enough mail space as well. 
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Farrington Midtown Apartments ***** {2s) 

39117th St NW, Atlanta, GA 30363 - Map - West Midtown Atlanta 

Review from Apartments.com 

Was this review helpful? r!h 

f-' Flag Review 

* Dirty * 10/2/2019 

$1,166 - $3,885 
1 - 2 Beds 

This place is DISGUSTING. The hallway are ALWAYS dirty. There are roaches everywhere even in the hal lways. Trash is left in elevators for 
months. For an apartment to charge resi dents $257month in .trasfi ee you would th ink the place would be clean. The hallway always reek of 
foul odor& it's embarrassing to have company over. I've even seen mice around the pool areas. The new management's cannot seem to get 
the monthly b ill correct and don't get me started on the noise. This is by far the worst apartment I've ever lived. Looking forward to the end 
ofmy lease. 
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Farrington Midtawn 

I CM!rview I 1111\1 I Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 fdocatioo 11 Q&A I 

~ anonymous 
Resident• 2022 + 2024 

Run, don't come he<e 

Place was good until it was tum into farrington midtown from range water, ifyoo have a bad neighbor making noise they only offer you to 

move to another apartment. that's alt. even 1T1 sma.ter, M sararons to apartment above or rent reduction. Leasing office catted me raising 

theirvok.e because of bad review. And it's t,uaill e.very event tt>ev. ,ask; people to..g~ su.rs rev ew 

O Helpful P Report 

.! Property Manager Response 4129/2024 

We're sorry to hear about your experience, and we regret that you've been disappointed since the transition to Farrington Midtown. 

Our aim is to ensure everyone feels comfortable and content in their homes, and we apol.og:iz.e if that hasn't been the case for you. 

We're keen to address your conca-ns and work towards a resolution. Please contact us at 404-877-0000 or at 

cdfarrington@liverangewater.com. Thank you. Farrington Midtown. 

Be the First to Rate Response 

, Resident 760085 e vei"ied 

Verif.ed Resident• 2023 - 202~ 

Not a great experience living here. I initially moved here in 2021 when the management was good and competent. After OUi initial 2 year 

lease. the management changed to Range Wat.fl and everything we-nt down hiU from the-re. We had to shift units within the community 

because the management refuse the honor the tenewal rates we w ere ptomised by the old manage-ment stating they "lost our apptication• 

and now were charging us 1. 5 x rent. W eeks ahead of our move-in day we followed up to make sore they have au the paperwork from us. 

Finally on move in day they refused to g!Ve us our keys stating missing documentation and requirements. After a traumatic few hours they 

finaUygave u-s our keys at 4pm that day. The misery does not end there. after months of living i.n the new unit. we never received our deposit 

of $800 from the previous unit we lived in. Till date after multiple teminder-s and coordination with ever changing staff we have not received 

our deposit. shocking. Another issue, for the past couple of weeks, yeah that's tight weeks. the fi re alarm for the entire community (inctuding 

all unit-s) has been ringing ,wery-singte day for no reason at all. Extremely inconvenient and loud that has probably caused me permanent ear 

damage. I cannot even begin to talk about the atrocious state of amenities. poots always closed for maintenance. gym equipment damaged 

or mi-ssing. par1dng garage gates almost atways bcokeo....Elevatots only functio.n 2·3 months of the yeaf..!2_n~ake matt-=rs worse, th;; bribe 

the res certs rto -.vriti"lg 5 star rE-views th~b.hee...cQIDmunity e,verts: ancl 91fts.. absolutely disgusting. Avoid Farrington Midtown at au 
r-no:t< 

Name· 

Email • 

Phone· 

...,=go 

0 

Checl 
Farri 

1-i. I found yo,s apartment on 
current avalabitities aod addit 

l!2 Send me~ ¥Id olhet 41ort 
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Claim your community to u~ 
and respond to reviews! 

Claim this property 
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'4ApartmentRatings Search Apartments, Cities ... 

Grove Park Apartments 

I Overview I ■;\fjjff j , Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

• Current Resident 1259228 0 Verified - Verified Resident • 2022 - 2024 

Apart ments v Renter Tips v 

7/1/2024 

My AC goes out a lot. They fix it when they get to it. My toilet keeps having problems. They keep rejecting my own private renters insurance 

so t hat they can charge me their $36. They keep increasing the rent rat es but the apartment doesn't get updated. They require you to get 

their $120 internet / tv w ith your rent which is expensive. Then they add random ctla(ges to your account. The gates break a lot. 

rtJ Helpful P Report 

!. Property Manager Response 7/2/2024 

We're sorry to hear about the issues you've been experiencing. We understand your concerns and would l ike to assure you that our 

team is dedicated to providing a comfortable l iving experience for all our residents. Please reach out to us directly at 

cmgrovepark@liverangewater.com or (706) 507-3630 so we can address your concerns more efficiently. We are always here to assist 

you. Thank you, Grove Park Apartments. 

[Show Less] 

Be the First to Rate Response 
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Grove Park Apartments X 

Overview Reviews Abou t 

e Bouta°ina Ettaki 
Local Guide - 18 reviews 8 photos 

4 years ago 

Will not recommen~ nd~ 
Worst maintenance. luck calling the office 10+ 

times a day for no answer just to get your call 
transferred to some call center to get your contact 

information but you won·t get a callback. The ost 
inetficie t maintenance I've dealt with . ·ous 

incompetent emp oyees rather than focus on solutions 
and come up with excuses. Keeping the hallway clean is 

a joke. If I didn't just move in after breaking my previous 
lease due to work and paying an arm and a leg along 
with moving expenses I would look somewhere else. 

Negative 
Responsiveness, Professionalism, Value 

16 3 < Share 

Response from the owner 4 years ago 
We appreciate your feedback. We value our 

residents and take pride in providing a great place to 
live, so we apologize for any issues you've had. We 
would like to address your specific needs to improve 

your experience. so please-stop by the office or 
contact us at cdgrovepark@liverange.water.com or 
(706) 507-3630 at your earliest convenience. Thank 

you - Maria Poskey, Community Director 
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a 

Tatiana A. 
Alpharetta, GA 

@0 0 1 18 0 

~ r17,2024 

G financial assistance ob... Ill Site Stats, 

Not worth the price. The management is okay• they answer phone calls and emails about 40% of 
the time. I gave up contacting them and I've only lived here like 3 months. They are pretty good at 
addressing maintenance issues though, in my experience. 

Here's the best part: the leaf blowers wake you up at 7:45 am 5-6 times a week. If not that, then the 
trash p ick up will. Everything in this apartment is so cheaply made. The window glass is so thin • you 
can hear people just talk from the sidewalk, The video below is what every morning sounds like. Our 
windows are closed and we live on the third floor . The leaf blowers are there until 1 Oam-11 am. If 
you value your sleep just don't move here. This was never mentioned to us btw. I get it's normal 
once a week but 5-6 times for 2-3hrs is just outrageous and should be mentioned to the residents 
before signing the lease. 

l heir amenities are about 100$, This includes their te.o:ibfe internet• if you work from home you will 
need to pay excra to get incer..nec that acruallyworks. It a lso includes cable, ard valet trash. The valet 
crash also doesn't pick up sometimes. Basically the amenities are mediocre at best, We pay about 
2400$ for 1 bed + amenities, not including the extra $60 we p.ayJ.or:..theJAtei:net. 

The only good thing about this apartment is the I ocation. 

I a lso noticed that some of the 5 star reviews are from people that work here oml 
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Caroline Y. 
Alpharetta, GA 

@ 0 0 7 181 

a • away om the management and Kendall Parker. 
They will call you to say someone else is trying to book the unit that you're interested in and they will 

somehow fake sign the contract so that you don't get to see the contract agreement 
After your bank account is charged, they will say · they cannot dlo anything about it", they wont even 
respond. 
Stay away from Kendall Parker 

Helpful 2 Thanks 0 l ove this 0 

A RangeWater 
W Business Owner 

Aug 20, 2020 

Ohno O 

Caroline, Our goal is to stay true to the highest ethical standards and principles through our community 
management operations. Due to the nature of your concerns, we feel d irect communication is best If you'd 
like to discuss your grievances, please contact me when convenient. Thank you. -Gina Littlewood, Community 
Director, cdhaven@liverangewater.com or (770)-285-8585 

Read less 

G Mer 
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Holden at Oak Grove 

Overview Reviews 

0 Beth.Marquez 
3 reviews 

6 months ago 

X 

About 

You will oe nickel and dimed to death with fees for 

parking in front of your apartment, trash pickup even 

when they don't show, a_nnual pet fees, additional 

(

charge for paying your rent online, and on and on. 

These "amenities" are not discussed when you tour the 

facility. Additionally, the rule of having a pet on a leash 

only applies to some people, and the leasing office 

does not follow their own rules. The grounds are not 

kept up except for those around the leasing office. I 
bought bales of pine straw myself to put in front of my 

apartment after I got no response when requesting a 

refresh around the building. 

Took 2 months to get a refund on my deposit after 

moving out. Renters should check theJine pri@ and ask 

lots of questions before signing up. 

16 2 < Share 

Response from the owner 6 months ago 
Beth, we're sorry to hear about your dissatisfaction 

with Holden at Oak Grove. We aim to be transparent 

about all costs and regulations, and we apologize if 

this was not clearly communicated. It's disappointing 

to know that our efforts to maintain a pleasant 

environment fell short of your expectations. We 

appreciate your residency and wish you all the best 

in your new home. Thank you, Holden at Oak Grove. 
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Overview Reviews About 

information 8 fees 7 gym 5 rent 5 

stress 5 

e Lexie G 
5 reviews • 3 photos 

2 weeks ago NEW 

I was very interested at this community when I received 
an email notify me that the unit I was looking for 

dropi;>ed to i;>rice A. But when I discussed it with them 
face to face, they said it's the price after all promotions 

applied, but the price B the~ gave doesn t mal(e sense. 
Couldn't it be more transparent? I have also witnessed 
cons mentioned by other reviewers. Like bugs flying on 

the floor everywhere. Many additional fees other than 

rent, make iLmuch higheF than I expe.cted. They offered 

a price with promotion but is time sensitive, like I should 

apply and sign up the day I visit, but no one responded 
to my email with concerns or requests for the correct 

quote sent at 1pm, then how I can make a final decision 

by the end of the day? 

And guess what, the agent and manager gave different 

deadlines '-

Expected higher, ended up low and disappointed 
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Ivy Commons 

Overview 

Kristy Hutson 
14 reviews 

Reviews 

Editea a year ag.o 

X 

About 

This place is a joke. Please listen to me when I say 
don't move here! Water has been off 5 times in 9 

weeks. Tbey cnargLJou altthese fees with no 
explanation. I was told when I moved in that they don't 

accept or deliver packages yet they charge you. Fetch 
fee of $15 a month. They charge you fora key card 

that you don't need. The gates are always open or no 

swipe needed. Gates are broke that you can walk into 

so no swipe card or code needed. Laundry door 

busted open. Two tenants had water leaks with black 
mold.that were unattended to for weeks. Still not fixed 

or painted over. I could go on and on. Run people. 
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Overview Reviews About 

Breyion Adkins 
5 reviews • 3 photos 

9 months ago 

Overall for the price of this place I wouldn' t say it 's 

worth stayin. The amenities are great and our 
apartment is nice. However with the roaches, constant 

plumbing & water pressure issues it's just not worth it. 

I read the reviews before we moved in and we thought 

we'd give it a shot anyway because we really love the 

way it looks. The staff is really friendly and helpful. But 
literally seeing roaches in your new and fully renovated 

unit everyday, having to plunge your toilet every single 
t ime after you use it, & never being able to take a 

decent bath or shower doesn't reflect the price of 

these apartments. We're paying for pest contml and 

have yet t0 have them stog by. Roaches and rats are 

your neighbors. 
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Thetvy (Artiston Group} 

I Ov<Mew I rm I ej)IQ 11 Amem;es 11 Management 11 EducatiC<I 11 Q&A I 

& Resident 1104759 8 Yei ~ 

'kmted Resident• 2021 4 2023 

Started weU but quality has gone down while rent and a me nit'( fees t-a ... e gone uo The hallways often smell. Maintenance is usually pretty 
responsive. The office staff do not respond to email s even if they ao complete the task. But often a in person reminder or call is needed 

'3 He(pful p Report 
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Kennett 776 

Overview Reviews 

• Lateka P-F 
8 reviews 

a year ago 

X 

About 

I find it disturbing that people who only viewed the 

property are giving it 5 stars! Please don't waste your 

time or money. This community may be nice but 

management is horrible and living here is pretty bad. 

There are 8 visitors parking spaces for the entire 

community and residents park there before visitors. 

Complain to management and all they can say is we 

working on it. So I literally park there just so my guest 

can have a spot when they come over. People park in 

front of your garage or in the middle of the street with 

no respect for you needing to come and go as you 

please. Of course mgmt is no help. People park on 

both sides of the street with little to no room to move! 

wonder do they really know how they inconvenience 

their neighbors?? All repairs are through warranty, I'm 

trying to see why they have a maintenance man and he 

can't fix anything? He has to call out for a warranty. 

. I didn't have a doorbell work for like 8 

months. Took 2 weeks to figure out the problem. No 

one picks up their dog poop! Office staff is out more 

than they are in. Townhouses are poorly built! I got 

nails popping ou t the walls, bu lges in tli e wall, poor 

patchwork, everything is cracking, the ceiling is.failing 

down (small pieces). They repaved the street which 

put a lot of asphalt dust on my balcony, I asked them to 

pressure wash, still waiting months later! The lease 

states all trash conta iners in garage, no parking in front 

of garage or street! The trash cans stay outside the 

garage 24/7! People park wherever! The rules are not 
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Jared H. 
Cataula, GA 

@0@1~0 

Feb 19, 2024 

G financial assistance ob... Ill Site Stats, Sleuth For ... 4 

-Requires_mandatory trash service paymen ts. If its mandatory, it shou ld be part of the rent. Trash 
service doesn't service your apartment far too often because they do not look inside your bin to see 
if there is any trash in it ... and if you leave it out of the bin so that they can see it, you get nasty-notes 

from the office. you don't get discounted trash fees if they skip your apartment. 
-Requires you to include the property on your renfers insurance (most landlords have their own 'fire 

insurance' and never require this). 
-Staff is unbendable to the tenant; explaining disputable items in the lease agreement is like talking 

to a brick wall. 
-Unwinding the lease at time of moveout is so painful. 
-Non-tenants use the pool All THE TIME, (one time the pool was closed from one of them defecating 
in it). I was there prior to the incident and saw the perps arrive in a vehicle from off property. 
-Way too many tenants do not pick up dog feces and the office cleans the feces way too 
infrequently. 
-Office does not clean up duck and other water fowl feces on the grounds. 
-Annual rent increases are higher than what I'd expect 
-No speed enforcement. Tenants speed in the parking lot while texting. one almost hit my kid while I 
was teaching him to ride his bike. 
-Not enough parking next to some buildings, but the office allows inoperable 'project' vehicles to 
occupy those limited spaces. One vehicle without an engine was parked next to my apartment for 
almost a year and I had to park much further away if I did not park my vehicle by 8:30 PM. 
-No elevators. all stairs. you are lucky if you get an apartment without stairs, but are subject to living 
in an apartment with no/poor noise reouction between the floors. downstairs neighbors knock on 
your doors asking to be quiet ... sorry man, I got kids and dogs ... they make noise (it wouldn't be an 

issue if the build ings were made better) 
-Call box button is terrible. half way through my lease, the office changed the code to my apartment 

and didn't tell me. That was a fun experience. you can't hear the person calling you for entry and 
only know if someone is there to see you if you coordinated pr ior. (I had to let in the UPS driver 

frequently) 
-no mailroom for packages .... say hello to porch pirates. 

I won't rent there again. Glad I am gone. 
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• - Resident 1202595 

Verified Resident • 2023 

4.7 • 

Verified 

11/26/202: 

I find it very disheartening that t here is no place, or space set aside for a trash can or receptacle inside t he apartment, not well thought out. 

In addition, I also findj t veLy oisheartening that I am charged a separate fee for trash remov.al which consist of me setting my trash can 

receptabte outside my door waiting for it to.be.removed by VALET SERVICE several times a week. In the meantime, 6 days later, J bave yet tc 
see this so-callee VALET SERVICE-even once. Mine and my neighbors trash continue to accumulate in the Breeze Way and the sight and 

smell has become less than desirable. I shudder to t hink what it would in the coming months when the weather is going to be warmer! 

rb Helpful P Report 
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overview Reviews 

• Jennieve Brummel 
6 retM!WS 

a year ago 

X 

About 

tf I could give this building one star, I definitely would 
Lili Midtown is not worth the money they charge. 1 lived 
hete for 1 year and terminated my lease early. 
1. The<e are no real amoeties. they have a small rooftop 
lounge and pool &res. Than it. t he so called gym is a 
one bedroom apartment on the seoood floor that they 

put some equipment in. It's small and cramped and can 
fit about 2 people comfortably. 
2. The leasing off,ce staff is extremely unp,ofesskinal. 
They spend way to much time gossiping about their 
residents and not enouljt time handling actual issues in 
the buiding. Theywm also blatantly lie to your fece. My 

apartment Oooded along with several other apartments 
in the building and the leasing manager lied to my face 

&bout where the w.ate, came from. She told e-.'eryone i t 

was a broken pipe, it wasn't. it was dirty toilet water 
that smelled as you WOIJd imagine. I had to argue with 
them just to get the flooring replaced because my 

apartment smelled Bee a dirty tolet for about ! weeks. 

3. The concierge desk is often left unstaffed, several 
coocierge have quit on the spot due to the w('l'f they ate 

treated by management. 
4. Thete isoo emergency maintenance i ne. tf you have 
an emergency outside of normal hours, good luck with 
that. just call ~11 and save yourself the headache of 

trying to reach anyone in the buildng. 
s. The par1<ing garaged is detached aod shared with 
the Georgian Terrace hotel l he stairway for the 
par1ong garage regularty smells like urine. OUl cars 

wereJepeatedly br.oken into. !'ark ng soots are 
e»ueme)• overp•iced. SIOO a Month for a unoo-.,ered 

_pan«ng.spot ai,d S200 a month f« an e!Jcvic p3r.;ing 
spot. l he charging units were also consistentfy broken. 
Allhough parking soots ere assgned, other peopl,e \WI 
perk in your-spou1n a reg.i.lat.basis. If you ha,-e guests 
ewer, good luck trying to rm some...tiere for them to 
par!<. 
4. Al though the M"ldows are nice. the seals on the 
windows B:'e terrible. You'll freeze in tt)e..,..;nter and 
h3w a too of hot air -seeping in tt.-ough them fl the 
summer. Your electric bill for a one bedtoom apartment 
will consistently be 8'ound $160 ot more and the watet 
bill a!W('l'fS seem to be around S90 a month whether 
you use the water or not. I complained about the seals 

on my windows f« 6 months and notting was done 
about it. 
S. There is l'efO st« &ge in the apartments. The closet s 
are extremely sm31I and both the kitchen and bathroom 
lack cabinet space. 
6. tf you h8'\•e a pet. this place is not for you. There is no 
dog perk. What they cal a pet area is a smal.. 
disgusting 8!e& on the parting deck that can hold one 
dog at a time. It smells awful. 

6. The backentraoce to the buildiiQ is so allevwav that 
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QQQ ~22 2023 • 0 Updated review 

Under new management since October 2021 the quality of service had declined. Been living here 

almost 3 years. 

Pros: Location to highway, shopping, restaurants, and local parks is great. Maintenance is always 

great. 

Cons: Management company. Since the new management, the quality of care of the property is has 
taken a nose dive. One of the elevators has been down for months; if the gate is broken, it takes 

months for repair, guests have to pay for parking, the carpeted hallways don't get vacuumed so 
there is sometimes a smell, the trash rooms are no longer mopped. We also pay a monthly amenity 

fee (for upkeep of the-amenities) yet, new management has decided to now charge to rent the 
clubroom. This used to be a luxury property. The response (excuse) given is "well you moved here 
during a lease up and the management company gave us a lower budget." 

Turnover in office staff: there has been multiple managers and assistant managers. One day I came 
down for assistance and sat in front of the office until the leasing consultant returned, she walked 

right passed me while talking on her cell phone. I waited a few minutes to see if she'd realize if I was 
present, I eventually had to go to the back office to get her. 

The complex has great potential to be luxury again but that all depends on management. Get it 
together.The last management set the bar high and your company is taking it all the way down. 
There's so much competition of luxury communities in the area for your company to be slacking. 
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The LINC Brookhaven 

Overview Reviews 

e Morgan Wright 
6 reviews 

Edited a year ago 

X 

About 

Almost every good review, within the last year, is from a 

person who has only toured the apartment & there is a 

reason for that! 

our guests will bave . .to pay for pafking every t ime they 

visit & will have to submit payment to a company that is 
banned from the state of Florida, last I checked. No 

guests passes will be given. The back entrance smells 

horrible and landscaping around the property is poorly 

kept up. Dog poop everywhere. 

lhe.i(eigtit elevator (usedior m0ving in) has been 

brokenior nearly a ¥EAR. We have received no 

communication about it since May. This is a major 
inconvenience to guests (who already need to pay for 

parking, residents who live far from the main elevator 

(50% of the building) and probably the property's own 

maintenance staff. 

Lexi was the only staff I have had contact with in the 

last 6 months and she was amazing. She left, of course. 
Not sure why, but I would say the recent lack of 

communication is a direct result of her leaving! 
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Live 8 West Apartments X 

Overview Reviews About 

3 years ago 

Maintenance and staff are great. Excellent & safe 
parking. Good location. Forced to use slow, overpriced 

1n ernet. lnterneLwas made slower but price remained 

same 

T~ Restaurants 
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Live 8 West Apartments X 

Overview Reviews About 

e TitiO 
15 reviews • 1 photo 

3 years ago 

Pros: Amenities are great. Have activities. Complex is 

clean. Apartment is huge. Management team is 
professional. 
Cons: I ternet is vrnv bad. Very let down we are forced 

to go with the apartme.nts interne.t. Please change this 
policy or company. When You call the company and 

they come in to 'troubleshoot' there is NEVER any 
difference. Very very disappointed. WiFi in our 

apartment is useless. 
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~ The Lofts at Centennial Yards Q. X 

Overview Reviews 

e Jordan Wil liams 
3 reviews 

3 years ago 

About 

The area is really cute. The size is not worth how much 

you pay. Parking is terrible, you pa_y a monthly fee-gnd 

securit ywill put a sticker on your window when they 

feel like it. it's not enough parking for all the residence 

that live here. There are also no amenities such as 

pool. .. only a gym. I get woken up everyday @7am by 

construction, which is very inconsiderate. The water in 

the shower doesn't get too hot and if you don't close 

your shower door a certain way there will be water 

everywhere. Maintenance does respond fairly quickly 
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I Overview I ■;iijjiif j I Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

Z Updated Review 

• - Resident 792287 O Verified 

Verified Resident • 2019 - 2023 

. 4.5 • 4/17/2023 

Very satisfied with living in this apt complex. The only thing I would change is the right to cut off cable fee~. With so many options with fire 
sticks and other services we should be able to choose which we perter. 

aJ Helpful P Report 
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I Overview I ■1J§iifH I Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

• - Resident 1141153 Verified 

Verified Resident• 2015 - 2023 

4 . 5/15/2023 

Everything is OK with me except being madeto pay..for cable and lnternetse(vice I don'.tlike. lt-Was_p.ushed upon the occupants without 

their consent. We don't have a right to chose our own cable service. 
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0 Updated Review 

• - Resident 1059356 Verified 

Verified Resident• 2017 - 2022 

3.8 • 8/28/2022 

I love my apartment and it's location. The..rent renewal increases are horrible and the customer service fee and pest control fee are notbing 

but gouging your renters. AND the grass all over the complex is eaten up by weeds. I've told you all this before but nothing has been done. 

Lull water is a very nice complex and it could be a showplace but it's obvious you are not w illing to invest in the landscape. 
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• - Resident 1224563 0 Verified 

Verified Resident • 2019 - 2024 

~ , 2.2 • 2/8/2024 

It's been up and down. I've had some issues with noise/ loud neighbors and not having any recourse. The courtesy officers usually do not 

respond to calls. Management does nothing about these types of issues or address things with individuals. There has also been problems 

w ith dog owners having prohibited breeds and not leashing them. There have been several dog bite issues and dog fights but the 

perpetrators had no consequence. Val.eU(ash is forced on resiaents although they are never consistent and do not come until after midnight 

so garbage is sitting out for hours and sometimes all night making things unsanitary and attracting roaches during warmer months. The 

landscapers are also bad. They blow leaves around aimlessly for hours and don't mow but instead use weed eaters on the grass so it's 

always patchy. They have never done landscaping on the back sides of the property either only maintain t he front building by leasing. We've 

had pine straw put down once in four years. Those are the first issues that come to mind. 

rf':J Helpful P Report 



;;-2 www .yelp.com/biz/the-m averick-apartm ents-atla nta-2 ?start= 20 50% ~ * 
(S stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr ... 

C S. 
SoMa. San Francisco, CA 

@ 0 0 1 e:io 

-Oct..15,..2022 

Apartment rating 

G financial assistance ob... Ill Site Stats , Sleuth For ... 

Been here for exactly 6 months. Mixed feelings. 

A rocky start. Couldn't move in on t ime due to the building being brand new and the perm its were 

delayed. Scary and felt like I was being scammed. Nevertheless. they offered a little incentive. 

The complex is near the Southside !Beltline Trail. Great views. walking path to a park and the beltl ine 
tra il. However, it's also close to a ra ilroad crossing. At any given moment you'll hear a t rain LAYING 

on the horn for 2-3 mins at all hours of the day and night. You'll also have to plan your commute to 
work perfectly as to not get stuck waiting for the t rain to cross. 

Parking. A 12,.month parking permit cost-is $25.00 plus $2.00 each additional month-over 12-

months. Parking was fine and never an issue until a random Monday, people woke up to boots and 
tickets. There's a parking garage that is empty for the most part and the actual parking lot has plenty 

of space. It's a money grab to charge for parking. The complex is in the middle of no where and 
there isn't an over crowding issue. Why charge for parking? You do get guest parking passes which 

can be done online. however "each unit has a set amount of guest hours & roommates share guest 
parking allotments." They don't tell you how many passes you get or how often the passes 
replenish. "If your guest parking allotment is used, you must wa it until it replenishes to order more 
guest parking perm its. Parkeaz cannot add or increase your guest parking allotment." - parking 

instructions. My problem, asking every sneaky link their license plate info to register their car. 

Paying rent. 
I had one check reversa l as to linkirng the wrong bank account to the portal. Mistakes happen right? 

Well since then they've locked me out of the system and wont allow me to pay my rent via the 
portal. Their alternative to using the portal is MoneyGram. MoneyGram has a $3.99 fee. I have to 

withdraw $1800 in cash, find the nearest CVS and use MoneyGram to pay my rent. Sounds and feels 
like a scam. l'Ve expressed in numerous unanswered emails about how dangerous th is is and how it 

makes me feel uncomfortable walking around the city with that much cash on me. If th is continues, 

definitely will not resign. 

G 
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JamalJ. 
Atlanta,GA 

@0 0 1 18 0 

ttP.1L 2023 

DO NOT MOVE HERE IF: 

G financial assistance ob... Ill 

you want a lease that has no grace period of payment and expects you to pay through portal only on 
the first of every month and after that you a re immediately late no grace period. 

so if your pay check doesn't come in on or Defore the fi rst its a wrap you're catching fees. 

notifies community they are not accepting payment via money order cash or check anymore also. 

Locks you out of portal for payment after 1 day late if you are gone and will not let you make 
payments on site afterwards. 

car broken into by locals with security that does not patrol but sits in veh icles and of doesnt respond 
back to phone calls hours later and leaves premises. 

they also make ~o.u_pay a 25$ feeg ~ king btw. 

further more 

people get robbed around and on property .and they don't notify community. 

you can not access video footage of events unless officer is present to request it and even then they 
have to give it to officer and not you. 

paper thin walls if you live off the street exp,ect to hear all traffic from trucks to busses neighbors 
getting a nut 
as if they are right outside your window or door starting at 6 or 7 am. 

non smoking comunity with he Ila smokers 

limits access to amenities due to others behavior. 

apartment managers who are not JESSICA are jerks and only answer vaguely as they know their 
whole system is wrong and avoid answers. 

READ YOUR LEASE. 

2/26/23 
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• 
Thanks 0 Love th is 0 

Jack B . 
Atlanta. GA 

@ 0 @ 1 9 0 

Aug_31:-2023 

Oh no 0 

You pay $65 for montllly intemet service but the internet periodically goes out for days and you are 
not reimbursed for the inconvenience. You pay-$30 a monthJor trash removal but the trash fa iries 

do not alw~ s pick up trash per the schedule provided by the leasing office. You pay an annual fee to 
utilize the LUXO8 lockeJs that are located near the leasing office, but the delivery carriers (i.e. USPS, 

Amazon, UPS, FedEx) do not utilize the system and try to deliver packages direct ly to your unit. All of 
the buildings are not clearly marked throughout the community so delivery services like Uber Eats, 

DoorDash & Grub Hub have a hard time delivering your food if you order takeout. There seems to be 
something wrong with how this community appears in Google Maps as Amazon and other delivery 

services are constantly delivering packages to the wrong units even though the townhomes and flats 
have totally different street addresses. The leasing office spams tenants every month multiple times 

with rent reminders that do not provide any grace period for providing the monthly rent. If you do 
not pay the rent by the first of the month, there will be at least a $200 fee and if you do not pay by 

the 10th of the month, they will fi le for eviction against you. There have been a few break-ins lately 
in the community. Someone has been stealing packages from the LUXOR lockers. There have been 

some vehicles stolen off-the-property and they have increased the security and police presence 
onsite. They cannot seem to keep the same onsite staff as it seems to be a revolving door with new 

personnel working throughout the community. I do not plan to renew my lease and do not 
recommend anyone considering living in this community per my many reasons listed above. Hope 

this helps someone that is considering l.iving at The Maverick. Take your money somewhere else. 
Looks can be deceiving. Visiting here is definitely different than living here. 
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Jeanette M. 
East Point GA 

Iii! 131 11) 34 18 12 

G financial assistance ob ... 

If I couJd give this place O stars. I woukl. It's dimeartening to see the re'MWS for the apartment 
complex fluffed with S stars by people who have only toured the premises and new-t actually lived ...... 
I decided to move he:e for a short 7 temi lease, while rrrthome was being buih.. At first I didn't have 
many issues. except from the first month I moved in I didn't have workingA/C. I chalked it upto 
ne'My built apartments so the.te are some kinks. My issues real ty came to the forefront the last two 
months at rrtJ lease. The lease renewal 'h'fflt out of course and that's when I~ a change in the 
leasing office staff. For two weeks suaigttt. the leasing office would uydifferent bullying tactics to 
get me to come in and renew rrtf lease. kw.as stated at the initial application that I have no desire to 

INe hffe longer than lease term because I'm building a home➔ Toe leasing office confisc.atedft!Y. 
D; can for Y.hateYer reason and still charged me for a Im concierge I cou •dr t use for M'O 
months. The-re is mail and pack.ages that I have yet to rece-.Ve. Absoh.r.:e}y no heat or1vcfn my unit 
the entire time I frwd there. The wal ls are so thin that you hear everything a!I hours of the night. The 
garbage disposal never worked. For the price paid of cl0¢~ to S3000 a month for a two bedroom and 
the secondary bedroom didn' t even have a ligtn. I coukl have just lived in a crack den in a third world 
country and been better off. I ha\-ewitnessed a v.tiole brawl at the pool at 11 am in the morning. 
The sky lounge is hardly ever open and when it is people are in there doing God kt'lcM'S what Asa 
mother with a young s.on. I don't feel this place is suitab~ for parents v.ith young chiklren. This place 
is more appropria,e for adutts without chik:lren. I will give the !easing office a kudos for their 
improvement in communicating information to t esidents just to s:ay some-thing nice. 

0 fl, (;:l 0 
Hl!!i;ltJ 6 Tf""" l lovt>thi!.O Ohoo 2 

~ 
Troy N. 
A.dama,GA 

Iii! 10 11) 12 18 25 

DD ~&.-2022 

Please consider these things before applying co li-.-e at The Maverick Apartmencs. 
Staying here was exciting at first though once ge-tting settled in you could tel1 that this once beautiful 
property had nothing but white paint covefed on it, roding all the mistakes . • Within over a month of 
IMng here. we•ve reported at least four maintenance requ,e,s:ts. • The amenities and office are 
constantly being closed until further notice. leaving zero reasons or fo!ICMi up to them opening • 
The-fe was a fight at the pool the first week hereat 11 am. 
• The sky lounge is dosed untit furtl'ter notice due to illegal actM.yfrom fesidents. • The landtc.apeat 
the townhomes is unkept. (weeds a.re waist height) • B service th.at i! pa d montt"i!ydoes not 
come (hasn't for four days and counting) . I was told by the staff th.at the property may sell m the 
future(weird thing to say}• There's .a great park nearby. • The Vfi.fi is on a shared necwork. meaning 
the router is buitt in and you can•t us.eyour router. Also, you can't use any home wi-fi enabled 
accessories (home pods,. hue lights, -etc. won't connect) . Mail 'MU be delivered to the office, with no 
communication on when it v.iU be d elivered to the unit mailboxes. 
•Nitpicking details• 
To stare the uncovering, n 1 begin at the front doot and make my way to the poo1 on the property. 
The landscape out from hasn't been touched since the unit was completed. leaving now what 
appears to be weeds growing almost to waist height There are also cracks in the structure around 
the door '!\'here the awning was pl.aced. Once inside youll notice that the floors were rushed and not 
deaned of glue to kee-p the laminate down. The walls throughout the unit are painted in cheap low 
quality matte paint. That means a~hing anything that touches the wall will leave a scuff (I was 
bringing in a cardboard box from the garage and the box scraped the wall Now there's a scuff on 
the wall - uy and dean it and the paint 'Mpes off leaving a bigger mess to see). The floors in the 
kitchen area!sodirty. At first.you think that it's from foot traffte but notice that there again. is the 
glue in the joints of the flooring. Continuing to walk around you'll Stt that the flooring has gaps and 
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Mira at Midtown Union Apartments 
1301 Spring St NW, Atlanta, GA 30309 

a year ago 

Management is interesting .... My decision to leave Mira 

was simplified due to the support of my employer 
(Microsoft) after the company initially relocated me from 

out of town. Management's handling of my situations, 
coupled with their trigger-happy attitude towards legal 

measures, was disappointing and frankly alarming. For 

example, abruptly shutting down a resident payment 

portal on the second day of the month and mandating 
cashier's checks within 24 hours, especially during a 

holiday weekend when many are out of town, including 

management themselves, left me feel ing unwelcome and 

uncomfortable in my own home. Especially, after never 
having this issue prior and being told that I wouldn't be 

fined a late fee because of my reasonably prompt 

payments. It doesn't make sense. 

-4 
(I) 
0 
-::r 
~ 
0 
0 
Q. 1ll 

M lnbox - sleuthforthetr. .. G financial assistance ob... Ill Site Stats< Sleuth For ... G Mer 

== z ... 
V) 

(I) 

E 
.!!! 

"\7th St NW 

pring ~ 

17th St N'l-1 

16th St NW 

Center Tower 
Apartments 

Art 

A s Center-Q, 

. 

1- Book.Ye 
Appoint 

Nomia 
studio, 1, 2, & 
3 Bedroom Apts 

0 First Prest 
, :,, Church of 

High Museum of Art 

\ 
r..n n i t:> 



0 8 ~ '@ www.google.com/maps/place/Mira+at+M1dtown+ U11ion..-Apartn1ents/@33.8481863,-84.4213075, 12z/ ~ <CJ 

~ https://www.facebook. ... / Yahoo I Mail, Weather,... @ stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr ... G financial assistance ob... Ill Site Stats, Sleuth For ... G Mental Heall 

Mira at Midtown Union Apartn X 

Overview Reviews About 

paying for the acquisition of a new renter. As of the day 
I'm making this review, Mira has also "graciously" 

dropped the base price of the unit I was in by nearly 
$200. At the time of my renewal, I was offered a $15 
decrease and a $1000 AMEX card (only after I 
questioned the renewal offer). The reasoning of the " 

gracious decrease" during that renewal cited worsened 
market conditions which were debatably worse from a 

Macro level than now. 

Overall, despite their recent price reduction, the 
lackluster renewal offer, including a mere $15 decrease 
and a $1000 AMEX, further highlights their disregard 

for tenant satisfaction. You can get the same or better 

units around the area at $1000 less base price and get 
the same concessions. New buildings are being built 
and they are awesome and (now) newer than Mira! 

Moreover, the reviews here come from majority of folks 

who still haven't lived at Mira for very long. Mira had 
eveots in whicn they asked for positive reviews in 

exchange fm a cocktail-0r party favor. Please be smart 
and save the anxiety. The list of problems go beyond 
what I have in my review. 
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Pare 85 Duluth X 

Overview Reviews About 

Abigail Phiri 
Local Guide • 16 reviews • 11 photos 

Edited 4 months ago 

Ever since Estates at Crossroads rebranded as Pare 85, 

things have taken a turn for the worse. There are all 

tnese extra fees tacked o-nto the rent-like a 

community fee, gas, and electric-yet residents areo.:IJ 
given_any notice before being ch arged. I don't get why I 

have to pay my own electric bill and still contribute to 

the community's gas and electric costs. 

. On top of that, the walls are paper -thin, 

and the people they are allowing to rent are loud! It 

used to be quiet before, but I can't even take a 

peaceful nap in the afternoon. There's a mandator 
pickup fee plus an extra , yet 

the valet company only picks up when they feel like it. 

Pare 85 tries to present itself as a luxury apartment 

complex, but it's far from it. 

J6 Like < Share 

Response from the owner 4 months ago 

We appreciate your feedback, Abigail. It's 

disheartening to learn that your experience didn' t 

meet your expectations. We'd like to hear more 

about what led to your rating so we can work 

towards improving. Please reach out to us at your 
convenience. Thank you, Pare 85. 
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Pare 85 Duluth 

Tia J 'nai 
Local Guide• 8 reviews • 18 photos 

Edted 6 months ago 
Just recently mo-.-ed out after IMng in dis co~le)( 

X 

since 2008. rve s,ee,,\ many management compatlies, 
employees. and residents come and go. end although I 
ooce gave 1he Estates et CrosStoads a ra\ling review, I 
can say that Pare Ss hai gotten wotse aver the years. 

I "le current 'Tlan&geMent co'l'lpMy charges yoJ fOf 

everyth~ 1<m.e offer "9 very little a-nenities.. They 

charge residents f community electr-c~fW lf1!!! n top of "/OUI norms etec y 11. t he 
nee they charge e&eh unit means the electric bill must 

be thousands of dollars every month. It also means that 

the res.idents&<e paying for the ~ectricity the staff 
uses while wefting in the clubhouse 9 hours a day, as 
well as to ight the pool eree residents are not allowed 
to use et night, etc. 
lbey also charge residents to fix the btoken trash 

CQfflpactor, even tho'Jgh resi(jefns can not comrol 
oonresiden= i!'.?i into the com~x 10 dump trash. 
~ ~•s_ . ~ dpeoplecome in.lea-.ing 

nlture end other large items at the compactO<. 
Residents are given tiny ttesh cans to use for valet 
trash pickup. You ere expected to sit your trash outs;de 

at s:O~pm. ~~ e dirty trash can back inside 
a fte-t ~ owe\-er, the valet ttesh 
compa ows when they want to colect trash. tf 
your trash is not collected, you ere eiq:iected to drag 
the stinky cans full of trash back inside you home. or 
carry them to the dumpste-t yourself . If you do not do 

uwi11bec d 

e amount monthty. 
,d also find reasons to 

EVERY MONTH. 
Atso, the apartments are nice, bYt the water is often 
shut off fOf' some reason Of' another, the b-eezeways 
ate disgusting because of the residents. aod the<e isa 
roach l)(oblem. If you domov-e--

dPi l]ff ':::.:: :,~~ 
I just recently saw my final mOl/e out bill where I was. 
charged $160 f« holes (for curtains) that were abov-e 
the windows when I first moved in. 1hey told me they 
no longer had my original move in form could 

ify the holes were t 
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Jun 18, 2021 

@ 10 photos 

Do not rent here. The location is great but that's where it ends. I shared my one bedroom apartment 
with a family of cockroaches for the whole year I lived here and when I asked if I could break my 
lease3 days early I was rudely told no. with no offer to resolve the issue at hand. The monthly pest 
cont rol fee I paid clearly was useless. On top of the roaches. the hallways smell bad and the carpets 
are stained. There were cobwebs on the ceilings of the halls. Pet owners allowed their dogs to pee 
wherever, even in the elevator. This was a terrible experience and I will be telling all of my friends to 
steer clear of this place. Too much money for horrible living conditions and unfriendly staff. Also, 
loud, obnoxious college students smoking weed and partying every night but you"ll get fined if you 
accidentally leave your trash can outside your door past 8am. Worst living experience ever. 

See all photos from Allison L. for Paseo at Winter Park Village 

Helpful 2 Thanks 0 Love this 0 

A RangeWater 
W Business Owner 

Jun 23, 2021 

Oh no 2 

Thank you for taking the time to review our community, Allison. At Paseo at Winter Park Village. we strive to 
provide excellent customer service and a comfortable environment for current and future residents to come 

home to and their guests. We are sorry to hear that we d id not achieve these goals with you. and we assure 
you this is not typical. I would like to help and invite you to stop by the office or contact me at (321) 397-5387 
or cdpaseo@liverangewater.com at your earliest convenience. Thank you again for your time. - Trish Enriquez. 
Community Director 
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~ anonymous 

ResideAt ~ 202ll 

2 . 12/1/2021 

If I could give this place a O I would. The staff is terrible. Each time I have called the leasing office I either get sent straight to voicemail or I 

ask for Issac and he is "in a meeting" this has probably happened around 20 times. He is not in a meeting when they say this he just does not 

want to take ti me to help his residents. Buddy left but he was the only person in this office that actually would help me. I moved out because 

of the constant piles of garbage overflow, nasty carpet in the halls. shootings outside my window at 4 AM. rude staff. the list goes on. 

PLEASE do yourself a favor and do not live here. The location is NOT worth it. Oh and aon't even get me started on the bidden-fees. 

,b Helpful 11) P Report 
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• - Resident 1230521 • Verified 

Verified Resident • 2023 - 2024 

3.5 • 2/29/2024 

I have enjoyed my stay, but the parking tickets are out of hand and basis.+was also told that the parkjQg was free here wnicli m i::le '!!S 
choose this location over others. Paying to park at your residence 1s horrible. Also, there is a car that has been parked in the handicap spot 

with a decal for 5 months and has yet to receive a ticket. I pay to live here, if my guest have to pay to park so do everybody else's.The paying 

to park is upsetting. 

,b Helpful P Report 

!. Property Manager Response 3/1/2024 

We appreciate your feedback regarding the parking situation at Peninsula at Buckhead. We understand that parking can be a 

significant factor in t he overall residential experience. We aim to ensure that our policies are fair and beneficial for all residents. Please 

feel f ree to contact us at (470) 865-7557 to discuss your concerns in more detail. We value your residency and want to make sure 

your experience is positive. Thank you, Peninsula at Buckhead. 
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~ The Peninsula at Buckhead 

Overview Reviews 

Terrance Antonio 
6 reviews • 2 photos 

8 months ago 

X 

About 

This is a place that enforces things but very seldomly is 

consistent with providing a standard for the renter. 

Packages: You will have your packages stolen but the 

nail in the coffin is either they take no responsibility at 

all 100% of the time and that's if they attempt to act 

like they care .. 

Trash: You are ch-arged for trash picl<up and therew e1e 

weeks at a time it wasn't picked up.but you are still 

charged. 

Amenities: You pay to have these in your lease 

however, they aren't always available. 

Trash: This has to be mentioned twice and I don't 

blame the office 100% on this one but it is a messy 

place and I have seen the improvement depending on 

management. 

Maintenance. When I moved here maintenance was 

100% on top of everything. Now you can go weeks 

without the issue even being acknowledged or 

repaired. 
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Overview Reviews 

Carly Blanchett 
6 reviews 

a month ago 

About 

I'm so disappointed at my experience in living here. 
Overrall, the internet.ls terrible and "provided" by 
Saylor/Maverick so you have no control (at this time we 

haven't had internet for a week and see no resolve to 

this issue anytime soon). Since they transferred 

marr-agemeot and split the apartments and townhomes, 

everything nas gone downhill.. I live in a townhouse and 

when the transfer happened I lost all access to 
amenities:'What am paying all of this money for? 

Saylor also is not great at communication and will 
charge yo□ instead-of picking1Jp the phone. We are 
constantly getting charges to our-accounuhat feel out 

of me blue and not communicated. I would not 

recommend living here. 

c6 1 < Share 

Response from the owner 4 weeks ago 
Carly, thank you for your comments about the 

Internet service, access to our amenities, and our 

communication. We strive to maintain a high 
standard of living for our residents regardless of any 

changes to our community. Will you please get in 
to11.r:h ;:it r:m~.:ivlor@livP.r.:inoP.wl'ltP.r.r:om fodurther 
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overview Reviews About 

• Jasmine Jackson 
~ re\?E!ws • b phoios 

Tmonthsago 

I recently mo\'ed out of this community becawe it was 

too ma.'I)' ptoblems that honest!yifJ could rj.ve the 
community O stars I wou!d_l was seven months. 
oregn&nt with a one)':'"~' old and went t'\tough the 
~t:-•e wmMer MCf'!ths w th no NC in iny unit. £\'e~y 
tiMeJ emai,ed the oom~ about my NC I would 
either reoeNe no response at all or they would send 
maintenaoce over to temporarly fix the issue by 

flippi'lg the s..-.itch on the breaket box but next day it 
would be back out. lhere was an incident where the 
t~-npea1tJ-<e in~• u" t reached rea.tly 90 deg•ees oo a 

9frtd&y-evening and'l 't,as told mawnenance w89 gone for 
the day and I would have to wait untilthey. come.bacic 

_.Monday morning. Mind you like I said I was se~en 
~ T1onths Qre~~ u and have a one .,ea, old. I had to go 

staysome'llhere else because it was extremely too hot 

for rrt; son and I to May in the unit. I wa:1 ~ 
'e Mburse·d or apologized to for the inconvenience. At 

th&t point I waneady to leave that I seek legal counsel 

egsa'\St the community at t!\!11 poiht they..brou~Lio..a 
third party to fix my NC.,Jhe ~umbing :... the~ 
te-'rib J Eve,y month I had to deal with things being 

stopped up. My g&:~J::arely worked. The floors 
creaked especially on the- stairs. 1he walls are paper 
thin. You can hear everything your neighbors are doing. 
The pool was closed f0< months including the entire 
summer because apps.reotty they were doing some son 
of consttuction. The insulation was poor and they used 
some sort of foam to temporariy tepair it. The WO(:lt 

part was the outages.as-far-as po'ller s"'d intemet 
ser'\'ices. Wi! went a cC:Yp.e of.weekswithout ifllefnet 

ift-t~COM(l).l-"\ty. lhanli:God for hotspot becausei f it 
was not foe.that we would have had no entertainment 
for weeks. ·he fire a ar,ns co-rstantly going off were 

extremety aohoyiog :tpe&i_fjj!y~g an infant and 

[2~ @ : a ti iiii .Jars . once i'ou/no~~om 
,ap with charges to add to yo.,, r,,.,..a1 bi!~~n·t 

ye,.tq ¥:Od ~uuecu~~ to you which I 
should have done a wal<through with them WlSteed of 
tM(ing pictures and 'oideos of the uniL This is a 

community I would ne\'ef' and 1 wish I never mO\•ed to. n 
was definitely not wonh $3400 per month. l 'Ve been so 
happy ever since mO\'ing. 
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AApartmentRatings Search Apartments. Cities ... 

Skylark 

I Overview I ■§fJiiif I Pricing 1 1 eplQ 11 Amenities 11 Management 11 Education 11 Q&A I 

• Resident 1104037 0 Verified - Verified Resident • 2022 :-'2023 

~,? 2.7 • 1/19/2023 

Move in process wasn't difficult. However we were advised that this was a safe appointment complex and it was a lie. 1 month before 

we moved in a kid was killed here and no one informed us. There are car breakings several times a week and Skylark hasn't made any 

progress in stopping them, I'm fact it got worse since we moved in. T lhere were gun shots heard (one of the residents was shooting at a 

kid who was breaking in his car). Generally we don't feel safe here and safety was our primal concern upon moving in. We were giving 

false information when we had a tour about our apartment as well. We were advised that our apartment is going to have a chandelier 

and it was a lie, also one of the room doesn't even have light which is a very big inconvenience for us. We were informed they were all 

going to have light. Another problem is trash. Every morning I walk out of this building I look at a pile of trash. W-e pay----25$ a month for 

trash pick up service at this point it's just ridiculous. They pick up trash and sit it by the dumpster where it stays was god knows how 

long and every day I feel like I live at a dump. 

cCJ Helpful p Report 

F 
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'4ApartmentRatings Search Apartments. Cities ... 

Skylark 

I Overview I fi§fJiiif I Pricing 1 1 eplQ 11 Amenities 11 Management 11 Education 11 Q&A I 

• Resident 1156795 0 Verified - Verified Resident • tm22.- 2Q23.. 

7/6/2023 

Tliey l<ept adding things like "forced insurance" t o..my--rentJ5ill for months when I provided proof upfront renters insurance for the entire 

year paid in full. (They continued to do this after i let them know multiple months apart). They also tried saying my water bill was 

around $200 which is nuts and when I let them know they said there was a mistake and lowered it to $100 even. No water bill would 

ever be $100 without change so something is fishy about that. Cars are broken into probably 1-2x a week at LEAST. The drywall in 

the apartments is cracking. I wish I would've listened to the other reviews before I moved in. The management has gotten a bit better 

since I moved in but there are still tons of issues. Way too much to put in this review. Just be cautious. If you can find somewhere else 

to live, I would. 
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(- Spectator Apartments X 

Overview Reviews About 

L Michelle 
41 reviews· 12 photos 

** a year ago 

Nice building. Love the automated locks. Don't ever 

have visitors tho because residents use the 20 visitors 

spots themselves. Parking also is not free for visitors ... 

e planners didn't really _have friends. Tnin 
walls make noisy neighbors a problem overnight which 

management cant/won't regulate. 

(6 Like < Share 

Response from the owner a year ago 

Thank you for taking the time to write this review. 

We're happy to hear that you like our building and 

our automated locks. We understand that parking 

can be a challenge at times As for noise complaints, 

we take those very seriously and would be happy to 

speak with you about any specific incidents you may 

have experienced. Please don't hesitate to reach out 

to us at CDSpectator@liverangewater.com or 

404.458.9507. Thank you, Spectator Apartments. 
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:, anonymous 

Resident • 2021 - 2023 

2.5 • 9/1/2023 

A Nightmare dressed like a day dream. 

A Nightmare Dressed like a Day dream. This apartment complex is one of three locate near the scenic Battery and now very famous Truist 

Park, but Spectator is arguably more known for its infamy in the area. Initially this place was lovely and well maintained but it's been clear 

after living here for two years they are just anot her complex trying to earn a quick buck. Witnin six months the parking pcivileges were 

limited and they had the audacity to make some spots pay to park for $150 a month while only charging Truist Park visitors $40 to park on 

the property.They dicl not.give notice of these changes and as a result I got fined a ticket and had to fight it w ith the parking company. The 

pool area is always busy with college age people and very loud speakers for hours on end. The mail room is always a mess with packages 

strewn about without space or care of people's private belongings. Management is very slow to fix or resolve issues if at all as I am lying 

here at 5:30 in the morning writing this review on the last day of our lease after the fi re alarm has been going off for the PAST TWO AND A 

HALF HOURS. This issue is the icing on the cake for Spectators laundry list of growing problems. In the past two years this alarm has gone 

off no less than t wo dozen t imes. Sometimes it goes off for t wenty minutes other times an hour. Management has made excuse after excise 

for the issue whether it be w inter and the pipes freezing setting off t he sensors or the building itself settling and setting off the sensors. 

Regardless it is an ongoing issue that will likely never be fixed. My main problem w ith the alarm isn't the lack of sleep, it's the fact that now 

my husband W sound asleep next to me w ith t hem still BLARING. What if there was ever an actual fire or issue? What if our lives were in 

danger and he didn't wake up due to the fi re alarms crying wolf for the past two years?! Spectator is now a danger to it 's own residents as 

t hey cannot be sure whether the alarm is a real alarm or one of many false ones. This is thankfully the last time I will have to hear this ugly 

symphony of fi re alarms written to the tune of management excuses while Spectating the end of my contract w ith this contract .. 



0 8 ;;-.!! '@ www.google.com/maps/place/Spectrum +on+ Spring/@33.789311,-84.384' 

0 https://www.facebook.... I Yahoo I Mail, Weather,... e stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr... G financial assist 

Spectrum on Spring 

Overview Reviews 

G Chandler Blankenship 
3 reviews 

4 years ago 

X 

About 

They went live with a new Pay to Park system this 

weekend for their tenants. After 4/1/21, Tenants have to 

pay for guests to park there. $10 dollars a day per-car! I 

had to pay $30 this weekend to cover parking for the 
person I am dating. 

Trash this terrible parking system for a registration to 

park system. 

c6 2 < Share 

Response from the owner 4 years ago 
Thank you for taking the time to express your 

reservations, Chandler. We wish we could have 

earned a higher rating and would like to speak with 
you about your concerns. Please stop by our office, 

give us a call at (404) 242-1605, or send me an email 

at cdspectrum@live.rangewater.co.m. Thank you. -
Javier Baskin, Community Director 
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(- Spect rum on Spring Q_ X 

Overview Reviews About 

Felicia Vaughn 
Local Guide • 17 reviews 

a year ago 

I've been at Spectrum on Spring for a year and it has 

been a huge mistake!! The leasing agents are not 

helpful and don't respond to emails. You also have to 

call several t imes to get anyone that will actually help 

you instead of stating they will call back and they 

never do. The ac unit is extremely raggedy, I've had to 

contact maintenance at least 7/8 times in during my 

lease because it kept running hot in my apartment and 

driving up my power bill. Another thing the leasing 

office could care less about. You also pay or valet 

trash that is supposed to run 7 days a week which is a 

lie. I've had to dump my own trash on several 

occasions while tne trash fee is an extra $20/monthJ I 
WOULD NEVER RECOMMEND THIS PLACE TO 

ANYONE!! 
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Z Updated Review 

• - Resident 1068214 Verified 

Verified Resident • 2022 - 2023 

4.7 • 3/27/2023 

I really like my complex, I just feel as though U was promised amenities would be avail-able b'y' Octoberand now fts:.March, whicti I still pay 

100$ a month t o. The people at the front office are nice. Community is nice and youthful. Great area. 

r6 Helpful P Report 

!. Property Manager Response 3/27/2023 

Thank you for this great review! We are pleased to hear that everything was up to your expectations. Thank you. - The Spoke at 

Peachtree Corners, Community Director 

Be the First to Rate Response 
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f- The Spoke at Peachtree Corn, 

Overview Reviews 

e Ouintavia M. Bledson 
Local Guide· 44 reviews 

Edited 6 months ago 

Q_ X 

About 

Property has potential but it is 100% not worth it to 
move here. It is very expensive to live here, and you're 

confined to the smallest space possible, giving JAIL 
CELL. (300sq). It's not fancy or luxurious at all for the 

price you ~ y. It's literally just "somewhere to live ... 
PROPERTY MANAGEMENT is THIRSTY EOR MONEY. 

They want to make sure you pay your rent on time, or 
they will file eviction and/or add late fees, meanwhile, :e:~ a~!/· How does that work? 
~ .,-l~iis!lil Bathroom 
doesn't have ventilation whatsoever. Maintenance 

issues. One raggedy elevator. No laundry inside of the 

units. No parking garage. No securitx. No real closet/ 
storage areas in the unit. I reaUy hate when properties 

are money driven rather than caring about thek 

~esideoJs. The rent amount does NOT directly reflect 

what you get at all. just save your t ime and move to the 
city, it's the same price; better options. 

16 2 < Share 

Response from the owner 6 months ago 
Ouintavia, we regret to hear that your experience 

has not met your expectations. Our team works 
diligently to ensure the comfort of our residents and 

maintain the quality of The Spoke at Peachtree 
Corners. We understand your concerns, ... More 

Ms. Georgia Peach 
Local Guide• 30 reviews• 2 photos 

a year ago 

-,his placel S not-worth the money theY, ace charging for 

such tremendously small units. No ovens. No washer 

-~ ,o •ns O ,r 
T1 Restaurants ' 1!111 Hotels @ Things to do eil Transit 

11 C> AUanta Mamou 
Peachtree Corners 

P Parking I±1: Pharmacies 
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anOdryers in units. I spoke with several tenants while I ~ • , . . 

was visiting property and the wanted to me to stay ~ 
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~ Sugar Mill Apartments X 

Overview Reviews About 

0 Kaniya 
4 reviews • 1 photo 

7 months ago 

Wouldn' t recommend- Maintenance will pop up 

regardless of your t ime re ,....,,,,_......, ~e~ 

• it's 

r 

are not actually pet friendly (expect to pay pet deposit, 

__, you will pay out of pocket even more $ to 

them). Loud neighbors,111••■"'••11. old 
fashioned units, overly expensive, packages sit out 

door anyone to take, built in alarm system doesn't work 

on any of the units, not luxury despite the name. Hallie 

is beyond unprofessional and rude. I simply asked for a 
screenshot from her end to confirm what she said 

verbally and her response was how she's "not 
understanding my thought process and here you go" ? 

THEY LOVE TO CALL AND BUTTER UP 

CONVERSATIONS but via email act differently. Always 

email them for documentation despite them calling. 

Over the phone they seem kind but email they say 

somethina else. Mv initial leasina aaent we assumed 

T~ Restaurants 1!1111 Hotels 

\ 
@) Things to do 

- BIBCKrnon Road ' 
Middle School 

• sugar Mill Apartments 

◄ 

ork 0 
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Tapestry Park Apartment Hon Q_ 

Overview 

0 A I (Aipotu) 
1 review 

Reviews 

9 months ago 

About 

X 

I really miss the time when I first moved in a year ago. 

Since the office team changed, the community's 

management has deteriorated significantly. Firstly, the 
main gate has been left open all the time, allowing 

anyone to enter the community, even though tenants 

are chargea $25 per month for the smart bundle. 

Secondly, the surveillance cameras in the mailroom 

have been out of service for a long time, so if you can't 

find your package, there's no way to track it. Finally, t he 

most frustrating experience was during the four days 

after Hurricane Helen. The entire community lost power, 

we had no air conditioning, and the food in our 

refrigerators was spoiling. Residents needed ice, food 
trucks, and prompt responses from office, but the only 

thing office did was shut down. 

Tapestry Park has great living conditions, with large and 

spacious homes, and I would love to live here long-

term. However, the poor management is unbearable, 

and I sincerely hope they can improve. 

9 stars 3 

\. +-
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Tapestry Park Apartment Hon Q_ 

Overview 

D Helena He 
2 reviews 

Reviews 

9 months ago 

About 

X 

rhe apartment managers do nothing and close after 
1urricane, no ice, no any support. And the 
idministrative fee is about $501 erson ear y. $25 

~ onthly for trash fairies, but no one take care the trash 
luring the five days after hurricane and the apartment 
ire smelly and worms. 

16 2 < Share 

D seward hamilton 
1 review 

If-..-...._, It a year ago 

8 stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr... G finar 

,,/ "-: ~ 0 
~ lenaale r· 

~ F' ~ i[f~ 
Bruns~ / ~ 

HaN 

./ 
~ ril)_Qfleld 

Ri~on 

~ Yem(ssee ~ \ J ~ 
~, 'i 

" -

~ 
Holl) 

Edisto Is~ 

Edisto Beach RJidgeland Laure:i y 

1Beaufort 

.,. ~ , P~mR~ -~ 

\ b.,- Fripp Island 
.H.ardeeville .......,____~ 

-~ ~ ~ He1'd 



➔ C 0 8 -o o-

0 https://www.facebook. ... / Yahoo I Mail, Weather, ... 

www.google.com/maps/pl ace/Tapestry+ Park+ Ap, 

9 stars 3 G "graham b firestone" -... M lnbox - sleuthf• 

~ Tapes.tty Park Apartment Hon ~ X 

Overview 

• dhdha sj 
l t eview 

ReVlews 

9monthsago 

About 

This is defiitety a tefOOle community, especially in 
terms of prope,ty management. What else can I say 
when a oommetcial apartment star ts demanding that 

ce-sidents treat them w,)h high ethical standatds from 
non-profit organizations to p(e\'eflt negative 
evaluations from residents? Much less the staff's 
anitude was rude and fake. If the staff are friencly, 

willing to~-and show hunanitarian care to the 
cesidents. the residents will do the same. Emotions 
between people are mutual. The reason for the 4 4 5 day 
power ootage is that the propetty management did not 

properly repair their own power gates, and it was not 

e\•en due to a turicane. sut TP Prop«ty only weo.t 
missing and made fake statemeri,t~ the comments 
hat W'!:'e not in.line with the tcutft. In feet. t"oe gate has 

roeen broken fo• nea~ 1....0 years an4_~• s1ill "la;•enf 
,,eoaired it a"d the-/ still charg.,e- tee-s1rhe" garbage 
colectors often do not come to their homes. and there 
is often a foul odor in Building 4. It takes a bog time to 

wait fOf repa«'s every time. To be honest,. eitf!Ky time I 
buy a package, there is a 40% chance of it 
disappearing, and the property management is also 
completely inactive. 

rt, 4 < Share 

Bel t<an Gonzalez 
1, eview 

9monthsego 

lhese apattmMts are amazing. Wtj girlfriend aod I l ive 
hete, and everything is'NOfldedul The apattments are 
Jovely, a.nd our neightx,rs ate woodetfuL Ou, O!' y gripe 
,s t'\at, altnougb we a<e meant to oe a g1ted 

CO"l'IMunity, °"' gate hasn't been operating for months. 
Every time we inquite, they always say they are worloog 
on it, but at this poa'lt,. I don't think it's ever going to get 

fixed 

c:O 8 < Share 
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Tapes try Park Apartment Hon 0.. X 

Overview Reviews About 

• Huang Yujie-
3 reviews 

1r 2 Months ago 

I moved in when this community first opened. The 

original management team was friendly and genuinely 
helpful-I always felt supported. But alter multiple 
management changes, things declined significantly. 

rw-1.he current team is unresponsive and more focused on 
~ harging extra fees than improving residents' living 

experience. For. example, gate access was broken for 

years despite being part of what we payJ or. Wate 

bit\in became o a ue and unex ectedl hi h after 

they charged me a high carpet replacement fee without 

proper notice o t.pr_oof. 

I truly liked my apartment, but dealing with the current 
management became so frustrating and unfriendly. If 
you're thinking about moving in, I recommend looking 

beyond the polished live-star reviews and reading what 
real residents have to say. 

(6 Like < Share 

Response from the owner a month ago 
Huang, thank you for reaching out. It was an honor to 

have you as such a long-term resident. but we regret 
that you do not think more fondly of your t ime here. 

If you are willing, we would like to speak with you 
about our team's service and your move-out 
charges, so will you please connect with us directly 

at, cmtapestrypark@liverangewater.com? We hope to 
chat soon, and we wish you all the best. 

Tl Restaurants • Hotels ' /--' @ Things to do f!I Transit 
----~rin,gll"-emkl--
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Se&rch Google Maps X 

Tanush Vijaykumar 
Local Gukle Level 3 

80 points > ·---------------75 2S0 

Reviews Photos 

♦ tdited 3 weeks ago 

l 'Ve been a res;dent at 1te Exchange Apa(tments sinoe 

2023. and I'm or:m preparing to VSC$te 9od not renew my 
lease-mainly beca1.19e of how dtasticelly the 
management has detetiorated ever since Jessica and 

her team leh . 

UPOATE: As of July 13. 2025 rm beyond done with t he 

Exchange. !Jest control here is an absdute scam. and 
management doesn't e\•en f)(etend to care. 

I put rl a pest control request via mail on May~ 
because my apartment was geuing infested with 

oocl<tosches. But hey, you have to physically walk co the 
leasing office-and file-the req:sest--tR person bec&Ys.e 

they refuse to accep-temails. or portal !11.Jbmis.s.oo.s. So if 
you have a job? Too bad - you'll need to le-M-e in the 
middle of 1f04X workday just to report that you, 
apartment is crawling with bugs.. 

And e>-."l?"' after doing a. that? No one Mov.-ed up. When I 

followed upJ«ee "~s-later.. theycasualy tofd me 
someone came but "coo',dn't enter because the 
apartment was bdced from inside." l hst's iL No cal. No 

email. No notice on the door. M t vari:shed, and they 

didn't bother temng me - I had to chase them down 
,veei<s later to heat that ri~ excuse. 

l hey then promised to pol me back on the schedule 

"\00%" for the next lhursday. n·s now mid•Jufy. Sll.1. 
NOTHING. lhe cockroaches have ooly gotten wo,se -
they're in the kitchen, bathroom, aoo anyl'ot\ere there's 
food or water. H's disgusting. It's unhygienic. H's 
emba,rassing. 

I e\·en se,-,1 a firn"'emlil deimr.ding a •efund for tl'te !"O.• 

["IO"L.., i:est ccntfol fee they charge £'\·ery S."'9le_ res dent 

L whether or not tDE!')' actu3!1y provide- the seMoe. I 

C'd Rang~:w&t>=', the management company. And what 
did I get m return? Silence. Not e\<eo the decency of a 
response. 

l his place has no respect fot residents' healtt\, time. or 

batt human decency. If you're thinking about mo\ling 
here - think again. Unless you enjoy paying for services 

that never happen and liWlg \Mth cockroaches while 
management gives you the runaround. 

l h,is isnie ElCChan4?-. \\lf\ere '/OJ ellchange your-noney. 
'fCIJ! t-me, ar-d yoJr sar> tt for a complete aci< oi ser.•ice 
and a roach-infested apartMe!lt! 

G Mental Health 
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The Exchange X 

Overview Rev iews About 

Rishi oakatapu 
Local C...ide • 23 ceviews 30 photos 

a month ago 

It used to be a great i:, :.ce. rhe roa..uM.ao.c.e..has been 
sliPP.!09. I h~ ~es bade to being great as location 

,_Js ama2ing:Jihe ma A doo: has bee~ so long 
I_ N:111. Anyone can enter the tJ din~ has been 

a robbe•y as well. LNving this ,eviewas I h&ve decided 
to move els.ewhere. The elevator by the dog part< has 
v,ater colected for over b months OCH,. You can hear 
the dripeverytime it moves. 

cO like <: Share 

Respon-se from the owner a month ago 
Rishi, our aim is to prowde a well-kept community for 

our residents to enjO'j, end we appteciate your 
thoughts on &1eas we can improve. We are looking 
W\to yoot fee<fladt about the elevator and the d00t 
sod would vabe en opporttJl'Wty to ciscuss your 
observations further. Please contact us et 

c1T1eJtchange@li\,e; ir.ge11ater.com v,hen you have a 
momeoL 1'henk yoo. 

Conno( Dofan 
.!reWews 

a month ago 

\'l..,e<e to oegin • uo you he hatl,w!y a!ar'l'ls that b!.sre 
a ,weke'td long r. th no way for •esidents to turn the'!) 
off? Uo you I -.e th-e sme of garbage iQ.the par-ting 
deck.. due to a,•erf oM..(lg__tra§\ dluteS-th&I nobody ever 
seems to attend to? Do you like p~ tM-waHs and 
doors that alowyou to hear atry and e!I movemeot or 
cooversations in the hallways and neighboring units? ff 
so this is the perfect apanment complex for you! 

Take a Jock and notice the good , eviews are from 
peopte toui;ing the compleX" that do not ive here • mis 
is because t~ t_ hc.Jocf :fOJ on your apa•tment tour to 
eave them a rlice re-.·1e,v. Don't fa I for it, this pl~ e 
shou!Obe yourabsdute 1891 reson in Atlanta. 

cO 2 < Shere 

Response from the owner a month ago 

HiCoonor. 

Thank you for taloog the time to share youc candid 
feedback. we·re truly sorry to heat that your 
experieoce et our oommurity hss been so 
frustrating, end we sincerely apologize for the issues 
you've encountered with halfiay ele,rms, tt&9h 
chutes. pes.ts, odors. and noise. This is certainly not 

the comf°'table living environment we strive to 
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• Resident 814717 O Verified - Verified Resident • 2020 

3.8 • 

All said and done not bad, biggest complaint would be dont pick the side that faces the Georgia Tech bus yard or else youll hear 

backing up at midnight and starting up again in the morning.Also a lot of fees for water/sewer/trash/pest Maybe Im the new gu· 

charging me just as much for sewer and water feels like Im getting double billed for water, usually water is cheap but maybe Im 

fancy apartment city living. 
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.\ anonymous 

Resident • 2023 

1.7 ... 

Does not Recommend - Caused me more heartache than it was worth. 

8/14/2023 

I don't recommend - especially to working professionals. those working from home, or anyone who values cleanliness and peace. Very 

stressful experience. *I didn't end up staying because the day I moved in, the apartment had ROACHES! Before choosing The Exchange. I 

was taken on a nice tour and told it was an extremely clean and quiet community. Before applying. I repeatedly stressed the importance of 

finding a comfortable home and was adamant about not moving into an unacceptable living environment. I moved in on May 19th. Getting 

keys and gaining access to the community was far from what the move-in experience should be. There was no one in the leasing office 

(common at The Exchange). I was given the wrong keys and had to return and get the correct ones. As I was moving things into my 

apartment, within the same hour, I noticed the 1st roach. I called the leasing office and their first solution was to place me on the pest control 

list. At The Exchange. pest control only comes once a week (Thursday). I moved in on Friday. so I would have to wait nearly a week. It is not 

okay to lease a unit and expect a tenant to live with roaches. Pest control should have happened before leasing the unit. The roaches. that 

varied in size. persisted over the next 2 days. I did a treatment myself. La lso took photos concerning tne valet trash. I lived on the third floor. I 

never saw anyone use their valet trash bins. Instead. tenants would put their trash bags, often overflowing and full of food, in the hallway. 

This is something that could contribute to continuous roaches. Not..ent.orcing the correct use ofUie-se pa1a services is~ n.ac.c.epta.ble. On my 

3rd night. I endured neighbors having sex for over an hour after 1 AM. There's no carpet at The Exchange. so I heard every word. moan. and 

physically felt my apartment vibrating. I recorded and sent to the office. T he recording was audible and they apologized for me having had to 

hear this. On my 4th night. I was sitting in bed and a big roach crawled down the wall. That was enough for me. I left. When I spoke with 

managers. I was offered to transfer to other units (for more$). but didn't trust this would be a peaceful or clean place. I declined. I was given 

the option to be let out of my lease. forfeiting the $500 it took to apply and the $650 prorated move in price - money I didn't have. I had now 

moved twice and had to move a 3rd time. Jessica did her best to provide options. I appreciated the kindness in person. However. there were 

times where I was given misinformation or nice-nasty rudeness from management. I spoke with the other manager (name starts with K) and 

was gaslit and told things like "they were doing me a favor by letting me out of the lease. not requiring 60 days notice, or charging the move 

out fee." That truly should be the minimum. Units infested with roaches should not be leased. You're required by law to maintain habitable 

units. The favor would have been honesty and having roaches rectified prior to moving anyone in and taking their money. Anytime I visited 

the office, no one was there. This happened when trying to speak with someone in person twice & the day I was leaving my keys. I had no 

one to leave keys to nor an official move-out process. My package delivei-y was never accurate while there or after moving. I couldn't get 

packages and had to wait for them to set up my code. After leaving I still got the messages and codes for the next tenant. *They al~ offe.c...to 

pay you to get people to take over.your lease!* I'll be dealing with this community to pay them off. and it's put strain on medical expenses 

and all bills. Trying to move there was a bad decision; I'm paying the consequences. It's not okay to lease infested units and threaten to take 

people to collections. Absolutely anything possible should be done to accommodate those you've leased inhabitable units to. I don't expect 

the remainder of my time dealing with them to be seamless. I also don't need the dishonest responses to this review. I'll speak with you 

directly. I truly hope The Exchange does better! 

I 
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The Ivy at Ariston 

Overview Reviews 

0 
k 

Robert Galloway 
1 review 

3 years ago 

X 

About 

If you don't want to be nickeled and dimed to_death, 

this is not tne plac~ foryou Its bad enough that rent is 

almost $2000, by the time tliey add all the fees in it 

will be just that. Not to mention that if you want to 
park by the door 6eprepared to pay an additional 50 

a montb. You pay for trash s r i at the dooJ but if 
you have bulk trash there is no where to put it because 

there is a pad lock on the gate for the dumpster. if you 

have questions about your lease, don't ask this 

management team you will find out they don't have a 

clue and it will cost you money. All you will get is I'm 

sorry I wasn't in on that conversation. What a joke 
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C Updated Review 

Resident 1163834 Verifie<I 

Verified Resident • 2022 - 2024 

3.3 • 

G financial assistance ob... a 

7n5/2024 

I am abused financially. The water is charged by building not by usage. The supposed convenience fe_es total 512/month. r pay 3x the 

amount or w er I use. The management is abusive and money oriented. 

,b Helpful p Report 

!. Property Manager Response 816/2024 

We regret to hear that you're not ful ly satisfied w ith your Living experience at The Lakes Apartments. However. the fees Y.OU are 

referring to are clearly outLinedj n your lease__agreement. Also, water is charged individually, not collectively, as you asserted. Finally, 

our management team operates with the utmost professionalism and is never abusive toward any resident. Please reach out to our 

office directly at cmlakes@~verangewater.com or (706) 569 -6900 so we may discuss your review in more detail. Thank you, The 

Lakes Apartments. 

Be the First to Rate Response 
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.A.-; 2.5 • 3/27/2023 

The lakes needs some serious tending to as far as staff goes. They are very uncaring and unhelpful. Nobody knows anything ever. I never 

see ground hands out doing anythin9c~~~~~~~ilf!!!!!~:!!t!!lrjj~~~!!!!!!ltirJ~~~~ID!lilii'Also when I moved in laundry 
room shelves were on the ground and a paint can is still in here. They said upon me moving in the painters would come in and touch up. That 

did not happen. Never lived in an apartment before and I thought it was gonna be nice but this will be the last 

rfJ Helpful P Report 

!. Property Manager Response 3/ 28/2023 

-----~T~h=a~n=ks for bringing this concern to our attention. It is our goal to treat everyone, residents and guests with the utmost res12ect. W~e __ _ 
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Overview Reviews About 

• paul 
8 reviews • 3 photos 

a year ago 

The model buildings all look great and Dana is very 
friendly. but that is where the good stops. In order to 

apply, they require an immense amount of personal 
information as well as $470 in application and 

administration fees which are non refundable.~ 
t pio11faeifwitn the lease to rev_jew_uatiuf.t~J • • ~ 

applying. When readifig through the lease (which is 71 
pages), we found several rules and prohibitions that 

any reasonable person would refuse to live under. For 

example. if they decide that your dog is "disruptive·. 

they will post a three day notice inside your house 
stating that you must remove the dog or they will come 

and take it. There is no description as to what entails a 

disruptive dog. It is completely up to them.S _e~ 

told us before applying. p --1;ou par ~ 
str~and pa a~uck in the drivewa¼J)pon 

reviewing-the-lease, it,,specifically..states..that tbe.re is 
rtO §tre.!!lJiiking jVld no commercial vehicle can be 

parked overnight. Most of the flooring is vinyl .e,!ank 
which scratches very easily. In the lease it states that 

.any scratch can be determined to be~amag~ and 

that they ean. at..their own discretion, char-ge you .to 

reeJace the entire unitsilooring so that it matcQes. This 

sounds like a great way forthem to never have to 

earand tear. If you look up 

(the oompany that manages 
e a ry) you will see hundreds of one star reviews 

from tenants describing how nothing ever gets fixed 
and how the management is impossible to get a hold of. 
There are also plenty of five star reviews that are 

literally written by their employees. These reviewers 
specifically refer to themselves as employees. I cannot 

make this stuff up. With all these factors. it was an easy 
decision not to move here. 
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The Margot 

Overview 

-.- ..-James Kim 
5 reviews 

Reviews 

Edited a day ago NEW 

X 

About 

First of all, if you live auhe end of the hallway, expect 

to throw your own trash out like 30 times because 

TrasFi Fa iries won't pick up your trasb. Best resolution I 

got from the leasing office was "we'll email the trash 

company" every t ime. 

The building reeks of marijuana half of the time and pet 

urine because no one even bothers to clean after their 

own pets. Not to mention all the poop everywhere 

around the property. 

Say goodbye to your sleep because the wall's are super 

t in and you will be disturbed by the loud trash truck 

that comes in at 6 in the morning. At night you'll hear 

people screaming and shouting at the pool past quiet 

hours. All these 'violations' are just met with a ·notice' 

email every week giving a friendly reminder to keep the 

community clean and quiet bu t no action is ever taken. 

It's surprising with the amount of emails they send they 

don't take the time to respond to your email regarding 

y,our own issues ancl concerns 

, you're put in a tough situation because when you 

try to dispute and talk with the leasin mana ers 

I would expect the leasin9 office ~ end more time 
taking care of the tenants instead making reels and 

tiktoks for social media but not my_probl~m anymore. 
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The Mass.ell Q. 

• 
Rev1ew•4 bout '• 

J in K.-n 
1 ,ev1ew • 3 photos 

·; 'llOOtris ~go 

I chose this apartment because i1 was dose proltimity 

to \VO<k end it was newly coos.uucted epa,ctment.. just 
by the looksit'smodeorn and dean. 1 lived on the first 

floor (extra fee fot tst floor by the wey) and I 
tn:Jerstood there ,YOulcl be neighbors above us, 
meaning there would obvioustybe some noise issues 
hete and there. What we did not expect was eve<y night 
from the day they mo•ted in until today, we had direct 
upstairs neighbors dogs barlcing constantly at ritndom 

times of the ni!llt for 2-3 hours nightly, loud thumps, 
music. end screams ev«y single night. Also they had 
poured tons of w.ate< on the floor (god know \\-fly), 
seeped through the walls end ou, power panel was 
shot with water df'1)ping from the switches. h also 

flooded our liW\9 room. Mainte-nsoce teem was quick to 
come and resol\'ed the is.sues best theyccdd. HoweVer 
our complaint is ~ h lack of recognition and action 
office took and we had to end up caling the police for 

noise complaint as our final S-tr&w. Going through this 
e\'ery nig'lt for atnost 5-6 months was tO(turous when I 
had get up evety morning at 4am to get t eady for work 
Not until we g&\'e them 60 days notice to move out. did 

they offer a different unit f°' us to move into (we had 
asked for this while back and they said there would be 
a fee) and told us they took court actions for the 

neighbors to m0<1e out but yet to have had any 
, esolution for us to want to stay. By b:ealicing our lease 

because of this unbearable night disruption for the 
psst S some months, we have to pay back our free 
month we got as a bonus in moving I'\. 

With all that has happened, we decided to move and 
pay the 2 months plus the free one month (they said 
they would prorate the dates) be-cause it was not \\'Otth 
another single sleepless night &1'ld the office trying to 

keep you ody aft et the fact that we put in our notice. 

There were better \¥8)" to handle the situation by 
$etting us know ahead that they were going to take 

actions of some Sott but that never ceme to be. 

Othet incidents include fire alarm being pAed at 1am 

8'ld thewhde builcing had to evacuate unta the flll'e 
depanment came out just to find that a neighbors 

acquaintance pulled it out of soite,.po apobgy on 
behalf of the neighbocs.. A. -so the .,a!et trasl') service 
(,-.tiich you can't op:t out} didn't get picked up mu!tipe 
times \Wlhout any notice. 
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Overview Reviews 

D'almado Gordon 
15 reviews • 4 photos 

* 2 years ago 

About 

- · I paid my rent on the third I 
notice my check return on my end. I notified the leasing 
office that my check have returned, and if I can bring 

them my payment by check or buy money order fine 

they say buy money order no I understand the check 

have return, so I am willing to pay the return fee but the 

fact that I notified them before they've got the 

message they told me that even though hi tell them 
about it they still charge me a $200 late fee 

L , so in all, I have to pay $270 plus my rent I ask 
him if there's nothing I can do they say no they have no 
compassion at this place and I understand it was a 

problem on my end I forgot the phone my account 

because I was out of office but it was only like three 

days all I'm saying no compassion 

c:(J 6 < Share 

Response from the owner 2 years ago 
Thank you for taking the time to leave this rating. We 

would love to hear your perspective and ask that you 
stop by our office or give us a call at (470) 798-2689 

with more information. Our goal is to provide our 

residents with exceptional service in a timely manner. 

Thank you. - The Reid Apartments 
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~ The Reid Apartments 

Overview Reviews 

D'almado Gordon 
15 reviews • 4 photos 

2 years ago 

X 

About 

They have no com-passion. I paid my rent on the third I 

notice my check return on my end. I notified the leasing 
office that my check have returned, and if I can bring 

them my payment by check or buy money order fine 

they say buy money order no I understand the check 

have return, so I am will ing to pay the return fee but the 

fact that I notified them before they've got the 

message they told me that even though hi tell them 

about it they still charge me a $200 late fee 

...... I have to pay $270 plus my rent I ask 
~ s ~ thing I can do they say no they have no 

compassion at th is place and I understand it was a 
problem on my end I forgot the phone my account 

because I was out of office but it was only like three 

days all I'm saying no compassion 

[(J 6 < Share 

Response from the owner 2 years ago 
Thank you for taking the time to leave this rating. We 
would love to hear your perspective and ask that you 
stop by our office or give us a call at (470) 798-2689 

with more information. Our goal is to provide our 

residents with exceptional service in a t imely manner .. 

Thank you. - The Reid Apartments 

rcity~rth 

ren· T~ Restaurants 1 ~ Hotels @ Things to do 

tness 0 

!! 

Fl Sprouts Farmers Market 
Shop Good-for-You 
Groceries 

' The Reid Apartments 

z 
0 

~ 
ii" r 
'V 

J 

[~'"] 
Mattress Firm Lavista 

Northlake Center 
Save Big this 

Labor Dey 

CD Ketch Kitchen 
& Cocktails 

a, Bambinelll's 
Italian Restaurant 

0idc0 o/edge Ro 

Wellroot Family S 
(Formerly 

~ Lakeside Center C 
~ / i Northlake Apartments 0 

" / 
<3 
0 

ft e 

, 

Performance 0 
Communications 



~ www.apartmentratings.com/gattucker/the-reid-praedium_91993323462.7 5189728/#ratingsReviews ffi 50% ~ <CJ 

1er,... @ stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr... G financial assistance ob... Ill Site Stats < Sleuth For ... G Mental Health Net - G... 0 T, 

Resident 1232644 Verified 

Verified Resident • 2022 - 2024 

1.2 . 

I 
3/7/2024 

Things started off very smooth but over the last few months things have been .. difficult here. 1.J I rasfl service is inconsistent/unreliable and 

we're often chargedl'or valet trash when more than half of the time_ouL.9ar.b.age isn't beirJg picked up.Q.) For the last 6 months my gate code 

has not been working which means I've had to go downstairs let in all guests and deliveries. I have been calling the leasing office about the 

issue since summer just to be given an excuse and asked if I'm sure I'm typing in the number correctly. It's been established the code isn't 

working and there's nothing I've done wrong on my end. Fix the problem and take accountability. 3.) I'm tired of the apathetic attitude from 

management when presented with a concern. This doesn't apply to everyone in the leasing office, as most of the agents are helpful. But. I'm 

disappointed in the lack of urgency and respect from----. He doesn't seem to take anything I say seriously and has a nonchalant and snarky 

disposition. I'm over it. 4.) Noise complaints and neighbor relations are not taken seriously. There's supposed to be quiet hours residents 

adhere to but in this complex lately, this isn't happening. Rules are not being followed and complaints about said rules fall on deaf ears with 

management. On a regular night you can hear parties, loud music, arguing, and endless STOMPING and horseplay all night inside your unit 

and the hal lways. It's absolutely insane. I'm not sure if the building used the best acoustical products because the walls and ceilings seem to 

be paper thin on top of inconsiderate neighbors. I've had enough. 
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Verified Resident • 2023 - 2024 

4.2 • 5/20/2024 

I have lived in The Vivian community for nearly 10 months. The space is kept very clean and all the staff are professional and kind. My 

biggest concern for the apartment includes problems with the wi -fi, security. and electricity. Electricity: The power goes out in the complex at 

least 1-2xs per month. Sometimes it is during major storms and sometimes just something random. For a brand new apartment complex, I 

was hoping to dodge electrical issues but it seems they did a poor job and did not invest in a backup generator for power in the case of 

storms. Security: The security was great when I first moved in back in August and September 2023. Before signing the lease, management 

stated each building would have its security guard, but I have only seen one security guard. Management is slow to communicate car break­

ins or when someone's tires are stolen. There was once a car that had its tires stolen that sat in the parking lot for 3 weeks before a message 

was sent to residents. And staff said the resident was changing their ti res after I asked the office about the incident after the first week. If 

they invest in 1 security guard per building. there would be far fewer break-ins. And with the luxury prices for rent. they can afford to provide 

better security. Wi{j: The wifi is a mandatory cmnponent of ','9Ur r:e□t. The wifi9oes out every other week and is provided by a cheap 

company instead of the 1J1gj_or ce( u ar providers. Sometimes the wifiJs out for days "with no update for when it will turn back on. If you work 

from home or are a student. be pr:epareclto pay for an additional router for reliable wj-fi,, Lastly this complex charges the same prices as 

luxury apartments near the beltline with 3 amenities. A tiny gym, a nice pool, and a tiny workroom. There is a small gym for all three 

buildings. There is 1 designated workspace for the entire complex which is the size of a bedroom w ith zero windows. There was supposed to 

be a coffee shop but it's been nearly a year and no update on if or when the shop w ill open. I hope management considers using the space to 

provide a lounge or workspace for residents if the coffee shop is not happening. 

rb Helpful P Report 

.t Property Manager Response 5/21/2024 

We're sorry to hear that your experience at The Vivian has not met your expectations. We understand your concerns. Our team is 

dedicated to maintaining a comfortable Living environment for all our residents, and we take your feedback seriously. We would like to 

discuss your concerns further and see how we can improve your experience. Please reach out to us at 470-761-3890 or 

cdvivian@l1verangewater.com. Thank you. T he Vivian. 

Be the First to Rate Response 



➔ C G 0 8 ;;-2 '@ www.google.com/maps/place/The+ViviaA+Apartments/@. 

0 https://www.facebook.... I Yahoo I Mail, Weather,... e stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr ... 

~ The Vivian Apartments Q_ X 

Overview Reviews About 

Mira M 
7 reviews 

Edited a year ago 

It's been over 6 months. Theliivian io my opinion went 

from 5 stars to-2.5/3. I'm starting to be disappointed in 
the Vivian. Start ing with the fact the walls/ceilings are 

so thin you can literally hear everything going on in the 

hallways and especially the people that live over you. 

I've been asking for months why do I constantly know 

my upstairs neighbor is home, cooking, cleaning, and 

wakes up at 5am often. When I first brought it to the 

Vivian's attention I was told we asked her to purchase 

rugs. It's ridiculous but I've adjusted and just deal with 

it. My friends started referring to it as a high price dorm 

room due to the noise. 

pay . hie~ 

t;ncludes..a_w~ base..aod.watei:..bil!Jee. No one c 
explain the bill or ncreasil'lg..every ot er 

i.ffiiaill or why sewage is higher than the water bill. 
Instead of the leasing office providing info I was told for 

the questions you have you need to reach out to 

Conservice. They only have limited info. SMH it's your 

property. You should at least be able to answer basic 

questions. Why am I paying a base fee and another 

actual fee. How don't you know what's going on? Why 
would I be calling anyone? ''I'm not a water specialist" 

well neither am I. 
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Ty S. 
Tucker. GA 

@0 0 1 13 0 

Jun 15, 2025 

G financial assistance ob ... 

Honestly, this is by far the worst apartment I've ever lived in ·-\ 00%! I believe They change managers 
frequently due to how unprofessional the previous ones were, I payJ or valet trash service, yet no 
one ever picks up the trash. Your best b et is to take it out yourself, because if you don't, it will just sit 
chere--leading to maggots, rats, and roaches right outside your door. It's absolutely disgusting! 

There's a Hispanic lady in the new management office, and she is extremely rude and not 

understanding at all-especial ly for someone who pays rent here. She will even cry to flip the script 
and make you seem like the rude one just to make herself look good. DO NOT MOVE HERE! 

Unfortunately, I lost my key fob, and she told me I'd have co pay $100 to replace it·-even though they 
can't do something as basic as getting someone to take out the trash. The hallways are always filthy, 
and I've been trying to get them to spray or dean them, but nothing ever gets done. 

The gate is always broken. Just the other day on my way to work, the gate arm wouldn't go up. I had 
to get out of my car, lift it manually, and drive through quickly-hoping it wouldn't damage my car. 
On top of that, my gate code doesn't even work, so getting back into the complex is a hassle every 
single time. 

1 could go on and on about how terrible the service is. It's incredib ly frustrating4 ·especially for 

someone who pays rent every month. Some of the women working in the office could not care less. 

If you care at all about cleanliness or professionalism, DO NOT MOVE HERE. AT ALL 

Helpful 0 

cy 
Thanks 0 l ove this 0 

JD. 
Chamblee, GA 

@0 0 1 ia o 

Feb 2, 2025 

© First to Review 

Ohno0 

Tired of the dumpster bullshit 91 pay 1600.00 a month prus2o.OO for trash removal. I pay chat wS.oo 
for someone to dum 
p it in front of the visitor entrance 
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Resident 958776 Verified 

Verified Resident • 2020 - 2021 

3.8-. 10/8/2021 

The maintenance team is incredible and I love them. The location is fantastic and t his complex used to be quite affordable (which is logical, 

as it is a very bare bones/stripped down complex, which I like). The community management is my least favorite part about living in this 

complex and will probably be the reason I ultimately leave. 1 am.still so irritated about the $30/month valet trash service fiat I ave nevei/ 

will never use that cannot be waived and the community management's inability to offer solutions for this undesirable, incredibly expensive 

service. 

rfJ Helpful P Report 
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Overview Reviews About 

G Charise Castelow 
Local Guide • 77 reviews • 8 photos 

4 mont hs ago 

This is not a place I would recommend. I have been 

staying here since October 2024, and I can't wait to 

move out. The rent is never what the_y said it would.be it 

ehanges every mo"hth because you are responsible for 

the water in the entire building that you live in. 

Everyone splits the bill, so even if you're not home for 3 

weeks, you're still paying. My water-bill has oeen $150+ 

every single month;·,md this is an apartment. I have 

livedj n a 2300 sqft home,Lan_d my water bill was never 

that much in J month. You have to get your own electric 

account and pay the bill, and then 0 

my mind also when I found out• because these things 

were not mentioned when I was inquiring. The ants are 

insane, all over your kitchen, bathrooms, and even in 

your bed!!! They're the real reason im moving they have 

sent an exterminator 3 times, and I have only been here 

5 months, and they are still walking around like they live 

here and pay rent. Also, they keep having mandatory 

sprinkler inspections by the fire department, and I 

understand annually, but like I said, I have been here 5 

months, and we're on our 2nd inspect ion. It's an 

invasion of privacy!! They come in your home when 

you're not there even if you ask them not to. The 
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Nov 21, 2024 

MovedTnto this apartmeot complex aod tbey literally will jack up the-trash fee. And anything else 
they can get by w ith. They seem to think that it is the tennents financial obligation to have to pay for 

the stuff like furniture and mattresses that they put at the dump that people leave when they move 
out... they also will approve your application despite hurdles and then turn around and tell you that 
you are in violation and lock you out of your account so that you're unable to pay your bill and then 

turn around and refuse to allow you to pay your bill or return your phone calls while addiog late-fees 
on there, even though they're tying your l:lands .. you also will tell you that there is a pet restr iction 
nothing over 100 pounds and no pitbull's Rottweilers German shepherd huskies, etc. but yet I've 
been nearly bitten twice coming out of my apartment, but they will continue to allow t hat kind of 
lease violation. As well as all the pot and drug usage in this apartment complex .... nothings ever 
been done about it. The managers refused to communicate with you when you have a question or a 
need this is the most horrible place as well as management I have ever dealt with in my life. People 
should run from this dump and let's not forget about the roaches, but yet we pay for PestControl. .... 
Expect your water bill and your trash to be as much as your power bill because they like for you to 
pay for theirs too there at the office even when it 's-jusr2 people in the apartment and water and 
sewerto be well over $100 every montl'l. . 
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NOISE • My upstairs ~hbors are so loud it literally sounds like they're about to fal l through the 
ceiling and the apartment comp).ex refuses to do anything about it if its not ~qwet hours'" like people 
don't take naps or just simply warn to relax during the day!!..! Then when it is ~quiet houts" they tell 
you to call the courtesy officer who never shows up & never does anything. Their !ease says 'You 
and your occupants or guests may NOT engage in the following actMties: behaving in a LOUD OR 
OBNOXfOUS MANNER: disturbing or threatening the rights & COMFORT of othe-ts: in or near the 
apartment community" which is 'l\tlat my neiglibots are doing so technically they are not following 
the rules of their O't\'n contract. Also In Georgia, a le.gal covenant called the right to quiet enjoyment 
applies to most rental properties. Typically induded in the lease. it entitles you as a tenant to enjoy 
private and peaceful living condllions as well as exclusive poss.ession and reasonable use of 
common areas without inte.rference. 

BUGS. Scorpions. Spiders, Roaches, HUGE Ce."ttipedes, Millipedes. etc. There was a snake coming 
cot of their walking trai ts one day when I was leaving the pool 

MANAGEMENT+ Ken ONE of the malnte.nance men is very polite, Sove him! M.a3nly everyone else is 
rude and nobody cares about an.y cone ems you have➔ Of couro_.e they're (the ftont office) nice at first 
to get you to sign the lease then .after that their true colofS show. 
One of the mainr:enance men has walked into my apartment while I was sleeping and I heard a klud 
nois.e so out of fear I jumped up 1oseewho it was/what was going on & found him standing in my 
apa.rtme-nt while I was TOPLESS..... & if any other women v.tio currently INe here or previously lived 
he-re have experienced the same: thing please email me diiana!ove1119,,_®gmail.com '-ty family/ 
lawyers have pre.,.;ously won a Multimillion Dollar lawsuit a~inst another apartment complex. 

Al TERCATIONS • (1) Recently my boyfriend spent the night & 4 maintenance men W1Ne knocking on 
the door s.o he got up to see who it was (not kooNing it was maimenance} & when he was walking_ 
up to the door ttw,were akeact)"'opening it. So he simply asked ·hey. what's going on· & one of the 
men pcoceeded toawessively and rudely ask "you didn't hear us knocking?" And a.iso called my 
boyfriend a ·dumbass" so they got into an argument & management decides to trespass my 
boyfriend because their employees were bek1g ,ude. The polke even advised us to rue them and 
agreed that there shoukin' t eve-fl bed maintenance men coming into 1 apar..ment & that the 
situation was BS.. I thought in customer s.e.MCe "the customer is always rigtu· YIKES! 
(2) Like I stated in the be.gin.'ling my ~..,bors are SUPER LOUD. They've woken me & my toddJer up 
out of our sleep SEVERAL times. I've tried asking them NICEtY to quiet down before & they were 
rude & slammed the doo: in ffljface.. I also t.alked to the front office women & they VJ-ere helpful at 
the beginning but eventoalty they stopped caring because its .. not their problem .. So one night the 
ne-.ighbors sounded like theyY1iere about to cave through the ceiling (per usuaOso my guest got 
upset as anyone would that can't sit in their OWN home in peace. So my guest went & knocked on 
the ne-3ylbors door & yelled to them that their too loud & my baby is sleeping, So the f ront office lies 
& says we .. threatened" them. t:heyca!I me, they're rude, & picking sides .. seemingty because she's a 
white woman & r m not 

CONCLUSION • As you can s.ee from other revte'm when you first move here it SEEMS great. after a 
while its not worth the amount of money you pay to live here AT AW They have a history of 
maintenance walking into peop!e'sa2!_rtments and management being racist. Take your money & 
go-somewhere e!se!~Als.o, READ7--:E LEASE (~all the fees tl"e- aad ,n that mak~ your rent$' ooi 
extra)l...m.rureyou'llchange your mind!!! 
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DO NOT MOVE HERE!!!!! Let me start with my 2021 move 

in. They tried to move me in roach infested apartment 

and said that it's normal in Georgia to have roaches on 
my move in day. A leasing agent then made it r ight by 

finding me another apartment however they would not 

replace the carpet which has been there since the 

apartments been built. The next experience was noisy 

neighbors and the walls are paper thin you can hear 

everything and smell everything from talking, shower, 

walking, arguments, tenants smoking weed, smoking 

cigarettes etc. Another experience is renewing my 
lease the leasing options are extremely overpriced, you 

only can do 1 year lease anp they add extra fees on-top 

.,Pf paying the-sigQ.ed contract lease __fillreement. be ~ 

~s.were..tbiul.f)at-ty-fe~r.llice. ~ 
e on top_of pay1ng..i:e.n 

@l'ITTPl;vl!ll!t~ mp_ac- . ...,..,-.-,~-----. 

(pool, car wash, etc which should be included in our 

rent) billing fee and service fee. My next experience 

was being treated unfairly because of my race in the 

office everytime I came by to discuss any issues I was 

treated different but if a Caucasian come in of fice they 

get the red carpet. No one in the office answers there 

phone or respond to emails you have to always go in 

the of fice. Moreover, my next experience I had roaches, 

water bugs, spiders, silver fish I paid for pest control 

every month but was told I couldn't get it every week. 
Due to issues I put in my 60 day notice in March 2025. 

In the midst of packing I discovered I had mold damage 

to my clothes, shoes and furniture which I reported by 
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If you are thinking of leasing here, think hard and do not do it. I lived at The Willows for almost 3 
years. I leased originally because the price was good, the location was where I wanted and it was a 
nice looking apartment. However, the first year living there, we found mold all in my daughter's 
bedroom, When I showed them, they did at lease give me the option to move to a different unit. 
Although, they d id admit there was mold, they blamed me for causing it, they said I should have run 
the air conditioner in the Winter time to keep the air flowing. It was not just a small amount of mold, 
it was all over the walls in my daughter's room. They also charged me extra to move. Every year that 
I lived here, the rem went way up. They do not return phone calls either. It is impossible to get 
anyone to answer the phones. 
Tbe payment..portal does not"Work either. I had r ente.c's ..insura.oce tt"irough my outsJde insurance 
agent the eotire time I lived there and che portal atways charged me extra on my rem stating that I 

did not have-renter's insurance. Tbis extra charge caused my automatic payment through the portal 
to be dedined. Then they would not accepr-my auto !)ay. They would then only accept a cashier's 
creCKWhich is an extra c_barge to get through the baak. Also, the time that I had to take out of my 
schedule to go to the bank to get the cashier's check. When I spoke with them about this issue on 
the portal, the manager stated that she would fix it and follow up with me. It was never fixed and 
she never fo llowed up. The first month that this happened, I was told I had to get another copy of 
the renter's insurance declaration page for them or they would charge me a late f ee. 
When I moved out recentl)!'. I ceceived a $150 fee for the cheap laminate floor that they call 
hardwood floors. They stated there were--scratches on the ftoor caused by my dog, So, I asked if that 

is what the monthly pet fee covered, although I did not-see any scratches. They said th_e monthly pet 
fee does not cover damages, the fee is only so your pet can live with you. And they tried to make 
normal wear and tear on the floors my fault and to make me feel guifty about it. They d idn't worry 

about the fact that when I moved into...Jhis same unit, there were paint stains all over the back d-eck 
and paint splatters all over the back window and screen. 
The Willows at Ashely Park is a company who cares onty about money, not at all about the residents 
who live there. They do not follow up with what t:hey say they will do if they even answer. They do 
not answer their phones in a timely manner and the manager never calls back. They brush concerns 

off. Also, I want it to be known that the landscape is not kept up. They sent out emails all the time 
stating they would update it and make it look better and I never saw it, The security gate is broken 
more than it works. 

Also, they ask people to write good reviev./S on Goog!e for them. 
Again, p lease look for other locations to rent before renting from The Willows at Ashley Park. I have 
never been treated as poorly as they created me. It is very poor customer service. 
I will also write a Jetter to the Better Business Bureau about The Willows at Ashley Park. 
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