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The Exchange 

Overview Reviews 

Roger Alexander 
10 reviews • b photos 

"' a week ago NEW 

X 

About 

Unsafe building. (Tlultiple car breakins and the front 
office says that can' t do anything about it to help. 

Coosistentl~ dirty hallwi'}'s on 1st and second floors. 
Loud truck noises & beeping early in the morning from 

trucks working at nearby businesses. Poor 

management that doesn't seem to care about 

improving -anything 

16 Like < Share 

Response from the owner 4 days ago 
Roger, we work hard to make our community a 

peaceful place to live, and we want to talk with you 

about your concerns in detail and take action to turn 
your experience around. Please contact me directly 

a~~~~~!:!!!iiiiiiiiiiiiir&i!Ji at your earliest 
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The Exchange 

Overview Reviews 

G Paris Konstantinidis 
6 reviews • 4 photos 

Edited a month ago 

X 

About 

A Daily Nightmare: Filth, Danger, ana Broken P.romises 

Entering this building is a daily ordeal. t oe:Thll:i:.S..@et 
~ar~ge-entra ........... .-;;.;.-=-~ azar ree of 

e.cay ami-litte,_..~ _ - Ol:J ays. 

Inside, the situation is no better._, 

and turning the hallway into 

is the never-ending excuse for months of neglect. 

they still didn't even open it for us! 

Tnis isn't living; it's enduring. We pay for services we 

don't get, trapped in a fi lthy, unsafe enviro□ment 

because management clearly doesn't care. 

G financial assistance ob... 1111 Site Stats, Sleuth For ... 
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Bower Westside 

I Overview I •;%§1 1 Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

o Current Resident 880752 - Resident• 2022 - 2025 

1.5 • 1/1/2025 

Potential residents beware 

Only good things about Bower is the location and space in the units. Everything else is a joke, including the lackluster property management 

team. Everything else since the new crew took over, it has been all talk and no action. Water gets shut off for hours and days at a t ime, to a 

poiAt wl:leraw.e_had to do inhumane things just t~ revent using the bathroom oo our.selves. Asked the manager what concessions would be 

given to residents for such and unsafe and unsanitar s,tuatioo. He said we w ill see and nothing ever happens, not even an apology. Valet 

trash is hardly ever pick,;icf up and they put the owness on the Fesidents to either call the company yourse1f or take your own tr a.sh . 

. . The new community manager talks a good game but is rude. condescending and never really puts the customers/ 

ciall for long term residents. No cornmu~~.to actual~~y care about you. 

JCai:.breakins..aocli.Jl2nm~t.attitttdes--ab.o.ut resident saJ-etv. Of the 3 property 
managers that have been here the past 5 years, -- has been the worst At least the others actually showed they cared. He could not care less 

and it shows every day. 

itJ Helpful (1) P Report 

!. Property Manager Response 1/3/2025 

We're sorry to hear about your dissatisfaction with your experience at Bower Westside. We're committed to providing a comfortable 

living environment and we regret that we haven't met your expectations. Your feedback is invaluable to us. We strive for continuous 

improvement and we're sorry to hear that the changes have not been positive in your view. We would like to address your concerns 

directly, so please feel free to contact us at 770-637-0261 or cm owerwestSti!e eran i:water.com. Thank you, Bower Westside. 
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1160 Hammond Dr X 

Overview Reviews About 

-~ Jules Parrish 
6 reviews • 3 photos 

10 months ago 

My husband and I have been living at 1160 Hammond 

for a year now. We recently re newed our lease for 

another year. We love our apartment unit, but we a[e 

not convinced on the building's level of security. For 

example, when we first moved in a year ago we would 

have to fob into the parking garage structure to get 

behind the gate. Now, the g-ate to--ihe par~ing deck has 

been wide open for almost two months now. On March 

5th there wa 

e owners of the bui mg and management failed to 

notify all residents of the situation. I had to speak with 

one of the leasing agents, and ask how this all occurred 

and if it was safe. 

The biggest concern of my spouse and I is that the 

ground floor doors aren't locked. Anyone walking along 

Hammond Drive can have easy access. We wou ld like 

some kind of security officer in the evening to walk the 

building premises, and to also secure each floor of the 

parking deck. An~ther bi~~~ 
constant issues with the ~ _ . 

The elevator that leads to the parking garage is always 

~-~~=:l.l;lll""'..,on the tenants for upholding their 
~!dlltid-Quiet hours for t he pool start at 

8pm, and I have heard people outside at the pool until 

after 10pm blasting loud music. 

Tl Restaurants • Hotels 
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Verdant Peachtree Creek X 

Overview 

• ashley slay 
6 reviews 

Reviews 

4 months ago 

About 

Been at this property for 3 years and watched the value 
decline, hence why I have decided to move elsewhere. 

nt 

so you can count on 

it being open for nonresidents to roam whenever. With 
that beings 

ago as a result. Of course I raised this huge safety 
hazard to the leasing office, but the messaging is 

always the same, "We are brand new, and I have no 
idea what I am doing, I'm sorry!". So here is the next 
point. management and leasing staff are changing 
every 20-60 days. and I promise I am not exaggerating. 

It got to the point where they had to change from Arium 
to Verda 

week before moving out of my unit. I believe I heard a 
person creeping at my door. pulling on my door handle 
to see if it was unlocked. So I absolutely did not feel 

safe and was unbelievably happy that I made the 
decision to not renew my lease. So do what you'd like 
with that information. 

Of course at a property like this. there a 

u 
or. 

I will say the base rent prices are very affordable and 

the units are nice in my opinion. But weighing the pros 
against the cons, it behooved me to find somewhere 
else to stay, therefore, I sent my notice to move out 
back in December 2024 expressing that my last day of 

moving out will be on March 1. 2025 per the lease. 
written binding contract, which was confirmed by the 
leasing team IN WRITING. I received a phone call today 

T1 Restaurants • Hotels .._ 121 Things to do 
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Verdant Peachtree Creek X 

Overview Reviews About 

e Samanta Cruz 
2 reviews • 1 photo 

4 months ago 

This is my first time leasing an apartment. I had high 

hopes for Ari um at Peachtree Creek, now Verdant. 

However, management has been a mess since the day I 

moved in. The leasing agent was new and misinformed 

me about several aspects of my monthly payments 

(amenities and such). Every time I have visited the 

leasing office it is a waste of time. Management lacks 

accountability and instead makes me feel as if I am the 

one overreacting. They give false promises and send 

you roundabouts to attempt to fix the issues in your 

apartment. I will give credit where credit is due, 

maintenance is efficient and timely. However, I have 

issues with just about everything else. 
• You pa.y $25 valet monthly which operates Sun-Thurs. 

And there will be DAYS that the trash goes without 

being P.ic:ked uP. on time. 

• here is a rat in;est7ti~ after dark all around the 
trash disposal an resident mailboxes. 

• secucity 's_basicaUy nol'l-exist~ The gates have 

remained open since the day I moved in. What was the 

point of paying $IDO-per gate k~ when the facilities 
would be accessible to any person who passes by?? I 

have lost packages and the office has offered O 

solutions, has takeo.Q..accoucit-abi~tya--n'"OQivlln me o 
concern. nd most recent! m car was .STOLEN from 
th1t_propecty. What did the office do you ask? Write an 

incident report and offer condolences as if t he reason 

that my vehicle was able to be stolen wasn't due to 

their failure to keep a gated community both gated and 

safe. 
I do not recommend moving here. 
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I literally have only lived here f« almost 4 months and it ~ 
has beeo the worst 4 months of rrry ife. TM is probably c,rteii.Yih 

the 5th epanment I have INed W\ across mu1~1e states 
and I ha\'e never had the is-sues I have had here. First of 

al they t<Y todrawYOCJ 9"\'Mh rent deals. but do not.. 
f~I for it. lf'fcould Mo.,eout to-norro11 1 would. rhey 
,ni~nfo•M ou about so ma"y oft .. e oolicies. it 

oeen 

akeit 

et use to them, especialfy after dark. 

When the gate 
is closed the call box doesn't wo,k, so don't have 

guests or try and get picted up by an uber. 

'then, nowhete upon move in or signlt9 do they ever 
mention a no smoloog poicy which applies to 
apparently candles., incense. and realy anything. So if 
you are a religious person lilce me just l<now yoot vabeg 

and p(actices wi l not be respectedJhev..wi\try and 
charge you $250. I also have ~ who is a 
legal service animal and is train to bark\~ 1 need to 
take my medication 0t I am about to have a seizure. 

~~aH sa)'\119 I'm 9(W)9 to get f$100' ~ 
~ even- thoughthatishisli&t~w 
disg>JSting of them especially because it says in my file 
that he is a service animal! Again, they v,ill violate your 
rights again and again! Stay f 8( away!!!! 

There is som~ uld s~ ve it at 

~ le~N~~ie~ 
~ b.ed revie . As you can see all the real 
rev1eW'S are one !tar sod if you oould give ze<o, then 
they would be al zeros. 

(0 2 < Share 

Response from the owner 2 mooths ago 
T'iffany, we are genu.-.efy concerned about each and 
every one of oor residents' comfon and •11ell-being 
and are eaget to turn atound your opinion as SOOfl as 
possible. we always appreciate heads up about 
a<eas of the community that need iml)(o-.-ement and 
apologize for arry dissatisfaction with the valet trash 

service.~ addition, we want to enst.W'e we a<e 
follo\W')9 the lessing policy regarding youc service 

dog and can discuss that with you as well as any 
other concerM. Please reecti out to our team at yc,.1t 

ea,liest oom<enience at 
cmpeachtreecreek@iverangewater.com. 
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~ Cavey Homes Bluffs - Homes ~ X 

Reviews About 

a month..!92: 

A ... Od rhis Place un!ess M5"agenem Chan~s-

l <"tis o ir.e "ISS qot'e downhill fast} &rkiog is extremely 
t mited (maybe 10 guest spots total), and management 

is c0«q:ilete!y IM'ltespoosive unless you show up in 
pe<SOO. 

r.-er om you fOf" pest control l"CI ot--.e-• ~•v,ces "";3 
don'l request - and it's non•negoti&'O!e. Whether the 
ser\+ice isp_erfo,med.or. not. you:te s-tu.~}( pay ng foe.it. 

On IQP of tbat. we ,wme 'lit with .;•roneous ,Hiter and 

se1ver bii!s, inclucing ar<eat charges despite paying 
aupfront. How does that e\•en happen? 

Trash bins must be kept #\'Side your ul"J\•entilated garage 

(the smell is awful). windows ho\-A during hi9h \WAds, 

and thete's ze<o i:,tivacy between units - no fencing, 
no divide~ nothing. 

When we mo\'ed out, they removed the carpet, then 
still charged us for carpet deaning. A mainteC\ElllCe guy 
asked to keep some items we left aod offeted (vis text} 

to take out ow trash for a small paymem - but we 
were still billed $400 for trash removal plus $200in 
deaning and painting fees. we paid rent on time and 
left the unit d ean. 

T~is comnunityis full of h,dden char"gfl, :,oor 
CO'l"IMunicatioo, and 'Oisma".age-,nent. u..- ,ess. there's a 
major CMng,e..in.Jeadership, a'loid'this place. 

cO 2 <: Share 

Response from the owner a month ago 
Arnio, we are disheartened to read your feedback 
which doesn't align with our standards for service 
and upkeep. We apologize for any move-OCJt 

concerns as well as yoot cisappointment with 
communicatioo beh,-eeo our team and residents. 
Still. we appreciate the heads up as it prrovides us 
with areas that we can imptove as soon as possib6e 

for OUI' curtent end future residents. AH move oot 
charges are documented with pictures and we are 
happy to cfiscuss fun her with you. tf you have 

Sf)'tr.ng..to add, p;ease reach oot to 
cmresjdeacesatthebl ,.1 ffs@!.\'e'&nge1~-ater.coQ_. we 
wish you well in yout new pf ace! 

ft Restaurants INII Hotels Ii) Things to do ~ P Parking S Pharmacies l .,.,. ATMs 
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~ Covey Homes Bluffs - Homes 

Overview 

• April Barker 
2reviem 

Reviews 

8monthsago 

0.. 

About 

This was a temp stop for us while we built our new 
home, I would definitely recommend looking around for 

o ther options before settlingJor this place. The Pllrking 
is horrible, ther.e are about-40 extra spaces for guests 
in the entire community. The management is terrible. 

They refuse to communicate with you unless you 
f actually go into the office."There is,zerg pest control, 

IP-so be prepared to do thaLyourself. You are required to 
keep your trash can inside your garage, which has 
ZERO ventilation. The smell is just wonderful. The 
windows howl when the wind blows, which I'm sure 

adds cost to the power bill. There is zero privacy 
outside your unit. they are so cheap they won't even 
put up small privacy fences between homes like 99% of 

other communities. 
We fulfilled our lease, paid on time every month, never 
caused any problems,..and tbey still tried to stick us 
with $200 in fees (on top of our $500 deposit) for 
things like general cleaning, carpet cleaning and 
painting. I had to threaten legal action before they 
agreed-to ba.cJrnU. Make sure if you decide to live here 
that you do a walk thru when you move out or they will 

try to screw you over. 

16 4 < Share 

Response from the owner 8 months ago 
We're sorry to hear about the difficulties you 
experienced at Covey Homes Bluffs, April. We always 

strive to provide a comfortable living environment 
and it's unfortunate that we didn't meet your 
expectations. Our aim is to provide clear, open 
communication with all of our residents, so we regret 
if this was not the case during your time with us. If 

you have further concerns, please feel free to reach 
out to us at 
cmresidencesatthebluffs@liverangewater.com or 
67SC753-7700. Thank you, Covey Homes Bluffs. 
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ReVlem About 

Alex 
Loc&I Guide !:19 reviews . 8 photos 

Edited 2 weeks ago 

Disappointed in the Decline of a Promised tuxury 
Experienc.e: 

I've lived in this building for a year and a half and have 
another year ktft oo my lease. From the beginning, 1 
was dear about wanting a luXtKy liWng experience­
something maoag,emel'lt p.tomised but has comistently 
failed to delive<. 

A 11ajor factO<' in MOOsing th;s b.11ld ~ w.:1s the y-ea 

"Ound ~ated poo~ which I confir,ned -nulti~ times 
before signing. Dunng my first year, I had to follow up 
several times before it was brought up to a.prope,r 82-
84'1'.rrhis year, after four sepaa1te •eques:~Jhe pool 

f --nains .;"der CO'f as of May 20. I was told 75-SO'F is 
'"'staodarct"-a far cry from what was pcomise<I and 

barely warm enoo-11 coeq()y. 

I "lis oattetn of cut i..._'\Q comers conti.oues a_c•oss o.tl)er 
-nenitie{jhe coffee machine still sits in the lobby­

but witho.;t CUP\ making i L1x linlfe-ss. Concierge staff 
v;ofic in the !ooby •••i t"'I no AC or h"-s., creating an 
uncomfortable en\llf'onment fot both employees and 
, esidents. 

Whars more frustrating is that l '\'e upheld my end as a 
tena1\t-paying rent on time, following t ules, and being 

a good neighbor. But as 1he buJding filled up, servic:e 
600 standards plummeted. 1he responsive, friendly 
team that once set this place apar t has vanished. The 
manager is kind and honest but I think this is a much 
higher up level that needs to allow funds fOf' 
management to not get overwhelrned! 

Security on weekends ot night time is oonexistenL t he 

pool a<ea becomes a hango,.Jt fOf' disrespectful 20· to 
30-yeac-olds, leaving trash. bringing glass. atld even 
bragging about urinating in the pool This is a building 

with families and chidren. yet there's no control or 
accountability. 

tf the higher up management enforce-s strict )eases and 
bacltgroood checks, they should be held to equally high 

standards. tf they can' t uphold their end, residents 
should have the option to b(eak their le-ases without 
penalty. 

tf you value customer ser!Jice, OOfflis.tency, sod 
te-c::ei\ting what you were promised-look els.ewhere. 

All of the five stars are from peop(lewho are not 
, osidll!nt~ 
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99 West Paces X 

Overview Reviews About 

0 Robert F 
6 reviews • 3 photos 

11 months ago 

Poor management company that does not care about 

tenants. The elevator as been down three weeks with 

no resolution in sight. For elderly people like us, it adds 

stress t<:> leaving the ttuil.diog or walking tb.e dog. There 

has bean r,o consideratiM fot people that live in the 
building. 99 West Paces is one of t he highest ' luxury 
apartments' in Buckhead and their customer service is 

sub-optimal. 

We are happy to find another building to reside in that 

cares for its tenants. 

16 6 < Share 

Response from the owner 6 months ago 
We are so sorry to hear of your experience, Robert. 

We always strive to provide an exceptional living 

environment for our residents at 99 West Paces, and 

we regret to hear this has not been your experience. 

We encourage you to reach out to us at 

cm99westpaces@liverangewater.com or 

404.618.0570 so we may discuss these concerns 

with you direct ly. Thank you, 99 West Paces. 

~~--:- ·- _.,. 
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99 West Paces X 

Overview Reviews About 

Smith Family 
Local Guide • 7 reviews 

7 months ago 

Lived there for a year. Overall: absolutely not worth the 

money. 

The pros: beautiful building, nice amenities, safe, 

amazing maintenance staff, location is good 

The cons: the pricing is exorbitant for the level of 

customer service you get here. Elevators brea.k for 

weeks at a time_._n,aking this place a nightmare for dog 
owners. Appliances frequently break. Granted the 

maintenance staff is amazing and fixes issues promptly, 

but in a high end, brand new luxury building. why ate 

appliances breaking so frequently to begin with? The 

pet run is poorly kept and constantly reeks of urine. 

Overall, there are many comparably built, reasonably 

priced homes in Buckhead, and I would not recommend 

99WPaces. 

16 3 < Share 

Response from the owner 7 months ago 

Thank you for sharing your feedback. Smith Family. 

We are pleased to hear your positive comments 

about our building, amenities, service team and 

location. However, we regret to hear that you have 
been dissatjsfied with certain aspects of your 

experience at 99 West Paces. We continually strive 

to improve our community and services and 

sincerely appreciate your valuable feedback. Your 
insight helps us understand areas where we can 

focus our attention to improve the living experience 
for all residents. We would love the opportunity to 

speak about your concerns. Please feel free to reach 

out to us at cm99westpaces@1ivera119ewater.com or 

404.618.0570 to further discuss. Thank you. 99 West 

Paces. 
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99 West Paces 

Overview Reviews 

0 Stephen Savidge 
16 reviews • 1 photo 

10 months ago 

X 

About 

I toured and applied to this apartment in early July. 99 

west did not accept my income while approving my 

application, which led me to another apartment 

building down the street. Since early JulyJ have been 

going back & fonh with William Medina about receiving 

f Y deposit back that I put down on my apartment. At 

first the deposit couldn't 6e refunded because I 
disputed it. Then for the last two months I have been 

told by William on several emails that the check has 

been processed and is being delivered. He recently 

stated via email t hat I would have the check 

overnighted to me on September 5th. Here we are on 

September 21st and I STILL have not receiyed the 

clieck. This is one of t he worst experiences I have ever 

had with customer service from any company. 

Consistent lies and complete lack of urgency .... 

16 4 < Share 

Response from the owner 6 months ago 
We are sorry to hear that your experience did not 

meet your expectations. We strive to provide a 

seamless application process and clear 
communication at 99 West Paces. We value your 

feedback and appreciate the time you took to share 

your experience. We understand your frustration and 

would like the opportunity to address your concerns 

directly. Please reach out to us at 

cm99westpaces@liverangewatei:.com or 

404.618.0570. Thank you, 99 West Paces. 
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Overview Reviews About 

• Anna 
4 reviews 

10 months ago 

I will say Todd and Elizabeth are truly what kept this 

communitys astronomical rent worth it to me while I 

lived there. HOWEVER, management sent me unlawful 

move out cflarges according to the Georgia renters 
handbook- charging me for an entire apartment repaint 

and complete car~t.teplacement without proof o f 
anything needing to be repainted or replaced. I speak 

for myself as well as several tenants that have moved 
on from 99. They will charge you for their flip of the unit 

for things that fall into the category of normal wea'r'a'ncf 
tear.I provided proof of my sparkling, professionally 

cleaned unit post move out. not only to lower 
management but also to rangewater and the property 

owner. All was ignored and now I'm left with no choice 

but to hire a lawyer to fight this battle for me, report 

the business to bbb, dispute to the credit and 

collection agencies and report the fraud to the federal 

trade commission. It is truly saddening that such a 

beautiful property is running a scam for tenants that 

decided to move.on. t unny that when they got calied 

out for pulling the same thing with ~ vious.tenant 

that happens to be a news reporter- they realized they 

had-accident~ent them an old Leger-and it was a 

"total mistake" J 
Renters beware! Oo not lease here. 

16 6 < Share 

Response from the owner 6 months ago 

Anna, we sincerely appreciate the positive remarks 

for Todd and Elizabeth. We are so sorry to hear that 
your move-out experience at 99 West Paces was not 

as positive as we strive for it to be. We would love 

the opportunity to speak to further discuss your 

concerns and encourage you to contact us directly 
at cm99westpaces@liverangewater.com or 

404.618.0570. Thank you, 99 West Paces. 
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~ 555 Boulevard NE X 

Reviews About 

0 Ayomide Okunade 
3reYiews 

7monthsago 

the num ec o unresolved issues is steggeri"lg. I 
was promised a modetn, functional unit. but ins.tead, 
t'Ye encounteted countless p,ob!ems - many of which 
still 1emain unfixed. 

r 
The drying function is essentislyuse!ess. Auto dry 

runs for over 4 hours. and dothes still come out damp. 
!med dry is fixed at ~ minutes \Wlh the same results. 

1 flagged this to maintenance. and they claimed it 
worb without even timing their teScL Me&t\while, I 
cannot dry a single towef, let alone a load of laun«y. 

t he "cold"' wash setting runs hot, so that's broken 

too. 

- £..-ery dOO( in my unit h&s a problem. 
Front door. Misaligned, missing stnl:e plate, Md 

tRE!li8ble lock &y&tem. Spent a ~ hour during mov@•in 
trying to get the digital key system and p hysical fob to 
wor1t. (There was an eo!Ye daywhe<e I could not lock 
my door. I had to physice!lyvisit the leasing office to 

ask for maintenance to fix my door. Wh'f wasn't my 
enough for such a serious is.sue?) 

Misaligned to the point where I 

1 em shut several times, evecy sing(ie time. 
One door scratches the floor~ opened past 45 

degrees. 
Screen door. Not ett&ehed ptoperty and the 

bottom flies off when slid open. 
lnteri« door~ One of my bedtoom door hinges is 

N.m broken and gets studc when opening. 

3. Binds and Windows: The waU of east -facing windows 
has no blinds.. forcing me to deal .,..;m intense sunlight 

for houo each morning. For the blinds that are 
installed: 

One was disabled by maintenance two weeks ago 

and still hasn' t been fixed. 
The blinds &re ope<ated by a button mounted 7 

feet 9 inches high - completely impractical I was to)d 

,emotes -would be proYided, but maintenance 
confirmed there are none. 

My Google Fiber connection was missing eotitely. 1 
had to schedule a techniciao to teplece the jack. which 
was somehow removed, despite the building opening 
this year. 

- lhe garage exit door has been broken twtee 
a'\ mv first two weeks here, 9-Ut'VinQ stuck ooen for da,;s 
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801 N Central Ave 

Overview 

Ryan Hyndman 
4 reviews 

Reviews 

5 months ago 

X 

About 

Let me begin this review by saying I think that 801 

North Central is a true gem. The size of the community 
is perfect. It's conveniently located near the 

expressway, airport, and the cit y. Hapeville is also a 
great area that's continuing to evolve. Did I mention 

that most of the residents are exceptional? 

With all of this said, I do have concerns with the 
management and maintenance of the community that 

I've shared on multiple occasions both in writing and 
verbally. There may be action taken alter I "make a 

fuss,· but then we fall ri9ht back into the same rut. The 

communit~ often littered with trash. community 
I.standards-are not upheld, there·s no real presence of 

communit-y management, the dog park is filled w.ith 
poop, etc. 

I am holding management responsible to take care of 
these issues. Although this property is on the south 

side of the city, we should be treated with the same 
level of excellence as the more northern properties. 

I've attached photos for context. 

16 5 < Share 

Response from the owner 5 months ago 
Thank you for taking the time to write this review of 

801 North Central. We're happy that you're satisfied 
with our community; however, we regret that certain 

aspects of your living experience have prevented 
you from awarding us with a five-star rating. Your 

comfort and happiness are very important to us. 
Kindly contact us at 

cms·o1northcentral@liverangewater.com or (470) 
730-4851 to d iscuss your concerns and what we can 

do to improve your time in our community. Thank 
you. 801 North Central. 
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1160 Hammond Dr 

Overview Reviews 

~ Lucas Marzullo Mendes 
5 reviews· 5 photos 

Edited a year ago 

X 

About 

YES, I already send the moveout notice, because this 

place is the worst place ever. They do not try to 

accommodate anything, even when they are wrong. 

The last news on this nightmare place. 

Do not move in! 
• months s) and decided to 

And yes, our car license plate is registered to the 

apartment. 

Update as in 06/21/2024. 
I did call you all. No one answered, your phone system 

was off, again. I had to call Shawn the manager in 

Did I get something back from the 

"inconvenience"? First, that was not inconvenience, 

that was ILEGAL!!! Second, no!!! Nothing. I barely got a 

call back saying that you guys were sorry. 

. No, 

even without be to use it, since you guys were 

Serious, do not move to this place!!! 
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Overview Reviews 

Nung-Shun Chou 
9 reviews 

7 months ago 

About 

The new management is reallyterrible. Can't even 

answer any question related to connected service. 

Also-their attitude is the worst ever. 

I don't recommend to move in here. Can't wait to move 
out when our contract ends. 

c6 6 < Share 

Response from the owner 7 months ago 

We're sorry to hear that your experience with our 

team at 1760 Apartment Homes has not been up to 
the standard we aim for. We appreciate your 

feedback, as we continually seek to improve the 

resident experience. We'd be happy to answer any 
questions you have regarding our services. Please 

feel free to reach out to us at 
CD1760@liverangewater.com or (770) 430-1310. 

Thank you, 1760 Apartment Homes. 
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Overview Reviews About 

Sophia John 
9 reviews • 2 photos 

4 months ago 

I have lived here for over a year now and now new 

management has taken over. They ace terrible 

communicators and don't even respond to emails. I 

can't wait to move out of here - we miss the old 

management terribly. 
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Overview Reviews About 

G oou 
4 reviews 

8 months ago 

I live here and they never:._answer the phone when I call. 
The apartment recently changed MANAGMENT or 

ownership and it hasn't been the same since. I don't 

recommend moving here and I can't wait to terminate 
my lease. I've been here for 4 years and I've never had 
to deal with this type of discomfort of service. 
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1760 Apartments X 

Overview Reviews About 

pass along your kind words to her! 

Aisha 
1 review 

4 months ago 

This place has really gone down after 4 years. My wateo 
bills bave-been outrageous you wouldn't believe what I 
pay for my 1 adult and a child?! And I currently don't 
hav@ hot wat@r at all ! This is ridiculous. 1760 has a great 
modem look and feel. We are paying for how nice this 
place looks no maintenance hell'.) oYfil.lhe weekend 
anymore? They would have made a weekend house call 
for immediate help like my water ... so disappointed. 
There are other things you can ask me about I will 
share. 

16 Like < Share 

Response from the owner 4 months ago 
We're sorry to hear about your dissatisfaction, Aisha. 
It's unfortunate that your experience at 1760 
Apartment Homes has not lived up to your 
expectations. We would like to understand more 
about your concerns and work towards improving 
your experience. Please contact us at 770-430-1310 
or via email at 
cm1760apartfll!!nthomes@liverangewater._eo.m. 
Thank you, 1760 Apartment Homes. 
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1760 Apartments X 

Overview Reviews About 

G Laura Ok 
6 reviews • 1 photo 

* 2 months ago 

This apartment is a scam. You cannot reach them. They 

will deny your application and take your money and not 

communicate anything with you. Even if you call or 

email you will be ignored. Tnen they will try to.send you 

to collections for-reversing charges even thought they 

refuse to communicate at all 

16 Like <: Share 

Response from the owner 2 months ago 
Thank you, Laura, for sharing your comments and 

alerting us to your concerns. We're glad to elevate 

this so we can get this resolved. You may contact us 

at residentrelations@liverangewater.com at your 

earliest convenience. 
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0 Arianna Lee 
3 reviews• 2 photos 

Jmonthsago 

I " ese recent •e.•iews have to~ inCE--"t vized I lived in 
Apa•tment 11&0 for about.4 ye~s.aad,. indi&Jy, it «as. a 

wonderful ex~nce. The apartment was dean. the 
neighbon we<e courteous, aod the leasing office, along 
.,,ith maintenance, was incredbly responsiv-e. HO\YE!W!f', 

that all chan~ after the offioe.manag« Emma, left. 

I " equality of liv ng decl"..ed s.4 nific&ntly, especially 
«1fte• !"le pro.oeny was re-1 J.'ned to its ofgtncl. 
•nanageMeot co.-.,pany, RBf'geWater. 

After the uansito". comrnunicetion ,,.,,ith the !easi!'-9 

office became-nearly impossible. emails and phone_., 
calls went une,nsweced, and ma:l'lten8,9£tleq..r,es~ 
often clos..?d withou1 a~ <1c.1ual follow-up. The 
tumaroun3'-in1he leasing office st&ff was rap;d. and 
;,o.fottunately, none of the new ~ loyees were helpful 

-they seemed dsmissive of our concerns and 
problems. Even after flooding our kitchen after a simple 

ceques.t was made to take a look at our ice maker. 'Ne 
were left to dean the mess as weU as eat the cost of all 
of the food that was bst in our refrige,cator. 

The over al atmosphere of the complex deteriorated as 
well. The caliber of neighbors cha_!!Qed drastically: 
COJ'tesy was rep aced ,,.1tl\ ind fferenc.e. The grounds 
bec&mei ncreasingty-unkempt, with dog ownel"S 
neglecting to clean up after their pets. and fumitute 
sod trash l ittering the neighborhood. The childreo liWIQ 
in the complex ran wild, often \#\Supervised, playing ii'\ 
the paikin9 lot v,ell past 9 PM, contnl>uting to the mess 

sod even throwing rocb and playing chicken with c.ars. 

Oue to""this do,.,....Nard spi~ -e 'l'lade the difficult 

decision to break our lease e~'."'ltis pcocess turned 
out to-'be'"a n,ghtmarei nitse!f. taking ev« thcee weeks 
;int to receive confwmatioo. n felt I ke we were being 
hekl hostage in a situation we wanted to escape. 
Despite several meetings with the leasing office, we 

saw it tie to no progress. 

When we finally turned in out keys. we enoounte-ted yet 
aoother new set of faoes in the leasit)g offa. They 
seemed more helpful than their predecessors. bYt I 
fea! it will take a significant amount of time to restore 
the community atmosphere, as many residents have 
already broken their leases due to dissatisfaction. 

In short, what started as a great living expetience 
turned into a frustrating ordeal and I would caution 
anyone cooside<ing moving into Apartmeot 17&0. 
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Allara Eastland 

Overview Reviews 

• Jamilla Harrison 
2 reviews 

Smonthsago 

Terrible Parking Policy - Beware! 

a.. X 

About 

If I could give zero stars, I would. This apartment 
complex recently implemented ~ ridiculous parking rule 
that is causing major issues for both residents and 
guests. Tfiere 1s absolutely no grace period. They will 
boot your car immediately. I auived at 12:40 AM, and by 

12:47 AM. my car was already..bootedJ ,_didii_t even have 

a chance to settle in or register my vebicle..before being 
slapped with a $75 fee. Also. they will 

place a large sticker on your window due to the boot. 
The sticker last weeks on your window and will leave 
bad sticky residue 

This policy feels l'ike a money grabi and it's completely 
unfair to residents and their visitors. If you're 
considering moving here, think twice unless you enjoy 
surprise fines and unnecessary stress. 

16 2 < Share 

Response from the owner 4 months ago 
We understand your frustration Jamilla. I hcpe you 

received the explanation of the changes we sent out 
before they went into effect, but please let us know if 

you would like us to send it again. The changes were 
made to create a more consistent parking system 
that reduces violations and helps to ensure all 
residents can find parking when they return home. 
We apologize for any inconvenience, and please 
reach out directly if you would like to discuss this 
matter further in person. Thank you. - Morgan M., 
Allora Eastland. 
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Allara Eastland X 

Overview Reviews About 

Hustle Hawkins 
6 reviews 

a month ago 

Expect to pay at least . .$350 a monthj n boo.t fees if you 
live here. f he parking-system.is glitqhy ft limits how 
many hours you can select, so if you need 8 hours and 

it only lets you choose 6, you're stuck waking up in the 
middle of the night to renew or risk getting booted. If 

you have 4 free hours left but need 8 only lets you 
choose 4 so you have to wake up in the middle of the 

night system is rigged so you lose. 

Today. I was booted while.actively chargin9J!l.an EV 
space ... for not actively charging. Make it make sense. 
This is currently pushing my day back which is a very 
busy one. They're quick to boot you but slow to come 

back to that boot off 

It.feels like a money grab. I have friends who refuse to 
visit because of ParkEAV's boot-happy enforcement. 
Some have been booted within 2 minutes of parking 
before they even had time to open the app and pay. 

Feels more like I live in Midtown with these parking 
restrictions. It's pushing me to move. 
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Allara Eastland 

Overview Reviews 

Sarah Galabanttase 
1 review 

2 weeks ago NEW 

X 

About 

While I enjoy living here I have run into one major issues 
future renters should be aware of~ the WiFi service 

provider they have a contract with sucks. I have had 

constanlissues with it I recommend anyone who has to 

WFH or has obligations that require WiFi go with 

another community. :rhe WiFi outa9-es are consta.n~ the 

company fails to communicate when the shortages will 
happen, and the resolutions can take sometimes up to 
a day to resolve. Very inoonvenient and ultimately 

frustrating given this is a company the property 
requires residents to work with. tf you are considering 

the property ask them please ask yourself howl.. 
ii;nportant WiFi is in,_your daily life before making any 
fioal d.e.cisions. 

16 1 < Share 

Response from the owner 2 weeks ago 
Thanks for leaving your input, Sarah. The 
community-wide Wi-Fi was briefly down today due to 

a power outage in our offk:e, where the router is 
located. If you are experiencing issues with your 
personal Wi-Fi, please contact Anywair directly at 

855-426-9924. If there's anything you need or would 

like to discuss with us, we're always happy to help. -

Morgan M .. Allora Eastland. 
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1 Apartments. Cities ... 

Beacon Lake Lanier 

I Overview I fi·iki@H , eplQ 11 Amenities 11 Management 11 Education 11 Q&A I 

.:. Current Resident 1246865 

Verified Resident , 2023 - 2024 

2.2 • 

e verified 

G financial assistance ob... Ill Site Stat 

4/2512024 

The house has been great aod we love it. There are small things we find here and there that prove that these houses were houses that were 

~t thrown . .uj)-in the modern way and weren't built very-Sturdily (faulty electrical, can lights falling out of the ceiling, terrible laundry room 

design that causes mold, landscaping that destroys the,_yards). The management co_!!.1Rany has-.beeo the most frustrating part about l iv1119 

here Their responses to issue are-not.helpful and t l1ey always take an air or defensiveness-when dealing with issues. Their responses to 

issues are always about defending them instead of helping the tenant with the issue. The customer service aspect is completely lacking. 

itJ Helpful P Report 

!. Property Manager Response 4/29/2024 

We're sorry to hear that you're not completely satisfied with your experience at Beacon Lake Lanier. We take all feedback seriously 

and are always looking for ways to improve. We understand that you've had some concerns and we assure you that our team is 

committed to providing the best service possible. We would appreciate the opportunity to address your concerns further. Please reach 

out to us at cdbeacon@liverangewater.com or (844) 986-4364. Thank you, Beacon Lake Lanier. 
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Search Apartments, Cities ... 

Beacon Lake Lanier 

I Overview I ■;@&f I eplQ 11 Amenities 11 Management 11 Education 11 Q&A I 

.l Current Resident 1245278 

Verified Resident • 2022 - 2024 

2.3 • 

·-
4/1812024 

Overall-not the best. Houses aruoorly built, apptiances are cheap. The price is high and they raise rent super high eadc.year Don't keep 

promises_Leasing staff are often unavailable and change personnel often. -Don't enforce any neighborhood pmjcies: parking in the street, 

trash cans, pet waste. Really disappointed 
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Beacon Lake Lanier - Homes • Q_ X 

Overview Reviews About 

JP 
7 reviews • 3 photos 

Edited 6 months ago 

This rating only reflects my review of the beacon 

ownefship and pffjce,rnanagement. 
Fi1argijl. I have sent a letter and emails about the 
contract to no avail with specific deta~ nd what we 
agreed to and can'tse.em..t~9eui'lei1C.cacu~ . 

Cconpanttom o we consistently have to restart 
every time we tr to fix this. sgpt_-;,E.J: aoswers.Jthe 

r some '11118lel"'Oam~ 
'bac~ t~ . 

This is very expensive place to live so beware. I can get 

past the price gouging but NOT th~ 

-------- --- --

dscaping'-Q, 
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Beacon lake Lanier - Homes • Q. X 

Overview Reviews About 

Denys Demydovych 
Local Guide • 7 reviews • 10 photos 

a year ago 

The service and staff are terrible, everything in the 

house is too cheap. And after we moved out, Jtley 
didn't give us our degositlo,no reason for 3 months. 
Although we gave the house in perfect condition and 
they promised to return 100% of the deposit, this does 
not happen even after 5 trips to their office. 
Think several times if you would like to live in such 
condit ions. 

I 
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~partments. Cities ... 

Bower Westside 

I Overview I ■;@@l.j I Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

Current Resident 1273338 
Verified Resident• 2024 

3.3 • 

Not the best. th 

. Verified 

8/19/2024 

I think is 

important to regulate how often the alarm sounds. sometimes the alarm sounds for more than 30 min. On the other hand, I think the apt 

looks cleaner than before. but there are still things to improve. for example the amount of data that are in the first f loor. 

cf::) Helpful P Report 

!. Property Manager Response 8120/2024 

We appreciate your feedback and understand your concern regarding the fire alarm. We also appreciate your comments about the 

cleanliness of the community and will take note for future improvements. If you have any further concerns. please feel free to reach 

out to us at cmbowerwestside@liverangewater.com or (770) 637-0261. Thank you, Bower Westside. 

[Show Less] 

Be the First to Rate Response 

• Current Resident 1263526 0 Vertied - Verified Resident• 2023 - 2024 

7/27/2024 

Pros: spacious apartment, timely maintenance. ample parking, good location renovated kitchen €ons:-onclean move-in condition,_pet hair, oil 

stains. rusty shower head, clogged sinlci. moldy window seals. faulty elevat or,5-, rats in t he parl<mg lot, a 
_ ...,,_, and dirty stairs. 
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~ BrynHouse X ( 
- ""'-'-t •. 

,t Restaurants ""' Hotels 

.11~~ 8 - ~ -

~ - -::I. 
li)T1llngs todo 

overview 

• JennyK 
nreviews 

Revi•w•~ 
REI 0 

9monthsego 

As a resident who has lived here fo, 0\-e< six months, 
hece are some of rrry experiences with tM place that 1 

wish someone hsd told me before I moved in. 

Managerumt. l,!anagernem does. not ,et:1tn ~ .-a. IVe 
sent them two emails about a par~ matt et and 

they ne\>er , e-sponded. They 8!e very prompt in 
,etuming emails before you sign yCNt lease, but once 
you sign your a&ase, all you will get is radfo silence from 
them. l hey are undetgoing a change in management at 
the moment so hopefully that wm improve. 

front desk: Michael has been nothing but grest and 
willing to ~ . He always tr ies his best to anSa."¥e< all 

your ques.tions and is ~ t realy ~ ful O\'eralt 
HoWever, there is a lady that WOf'ks at the front desk 
who eAways giveg you a linle atti tude whenever she 

speaks to you and is just ~ rofes.sionel in how she 
handles things. 

Fetch: f his--"package"COf'lcierg.e:"' costs $3!> pe(_(toott 
and you d expe<ie~e lots of eack.age delays. You ere 
not allowed to send packages to the apartment. 
Instead you heYe to send them tor-etch and hopefully 
your package meets the weight and dimension 
,equiremeot for delivery, if not you have to dri.\'e to the 
warehouse to pid( it up you~. There has been so 

menyW'IStances where I hey have "package delays" to 
the point ~e they get mul~le compaints from other 
tesidents but all they do is send out an email with 

excuses. such as "technical delays~. 

Latch: You get into this apartment by using Latch. 1M 

sounds good in theory, but \\hene\<er there.is a;l,fi'e drill 
and thete is no actual fi<e, -/ou are locked Ojt u tit the 
alarms stop sod sometimes that can take hours. Also, if 
the p<:mer goes out, you cannot go back W\to the 
apartment, and even afte< the power goes bade on, 

latch sometimes does not go back up. 

lrasn.: rhe<e is~ voY'I 11oteL You heve to bring your 
trash to the trash room \llheore some people just leave 
their trash t ight outs;de the chute. 

Noise: As othe< reviews have mentioned, there is a b t 
of noise that you will he&r. You will hee,r noise ftom the 

Ngh scf)ool stadium right ectoss the street I do hear 
cars driving by since thew.alls are thin, but the wotst is 
the roosic that they blast from the loud speaker after 
10-lip from the Target parting b t and goes throughout 
the night. I guess they do that to deter people from 
perking ove.-night at the perking loL 
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Bryn House X 

Overview Reviews About 

Ivy Yang 
9 reviews • l photo 

Smonthsago 

Insulation is not great. heir package delivery is an 
iss_ue Maybe cuz they are new. Some dog owners are 
not great here but most of them are awesome. Too 
expensive fot--how_much you pay. It's frustrating when 
rou pay almost an extra $20Q every month fot..their 
management anO oonvenience, and-they can't even get 
&,_gur l.!1git request handled'.'Some of the staff here are 
friendly and fantastic. Some are ehhhh. Like their 

interior design and style tho. 

16 1 < Share 

Response from the owner 8 months ago 
Ivy. we appreciate your feedback and are sorry to 
hear that you've encountered some concerns. We 
understand that these issues can be frustrating. Our 
team is committed to providing a comfortable living 
experience and addressing resident requests 
efficiently. We'd like to better understand your 
concerns and discuss how we can assist you. Please 
contact us at cmbrynhouse@liverangewater.com or 
(470) 730-4007. Thank you, Bryn House. 
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& yn House 

Overview 

Mohsina Yusuf 
3 reviews 

Reviews 

a month ago 

X 

About 

I wanted to like this place more than I did, but 
oofortunately the cheap coosttuction and management 
(not the staff themselves, but how they manage the 
building) deterred my experience. The rent cost did not 
meet the poo, q,..wty' of this building. 

,pons: 
• l'a~t .-..aiis. you can hear yoor neighbors talking. 
coughing, sneezing. u~ thew ~ ers. I ive on a top. 
floor unit but J can hear them walking around. The 

neighbon beb11 me make so much noise irs like they 
ive abo\•e me; rm conllinced they have a home gym 
because it sounds like they're ci'oppif19 heavy weights 
al the time. I had to buy two ,~ te noise machines sod I 
have them going at all times rm in the apartment just to 
block out rrry neighbors' noises. 
• ~y sto-.•e and ·11ashi"9 rnacl'iine ~ ... e had to be 

LE~ in the f 'St 6 MontM of ~ here. ro add, my 
~ machine was installed inccxrectly \\tieo I firs.t 
moved in and only used hot water and bleached a lot of 
my dothing. 
• ·he trash chut..s never wo•k You h&\•e to push to 
open it,, but unfortunate{ doesn't open 9/10 times. I 
can 100% understand why many ,esidents just le&\'e 
their trash outs;de of the chute. 
• It's not easy to ha.;e guests OW!<. You have to send 3 

different individual codes to each of your ~ ts. and 
each code is a 7 di~ code they have to manually type 
in at the gate., the door. and then again the elevator. 
They also recently implemented this for guest parking 
and it makes no sense. 
• l his is not management nor the management 
compan)"'s faul t, bojt thete really shou6d be a traffic 
ight g,ening out of the building. Making a leh tum is 
dangerous because ifs such a busy road, most times 
you won't be able to make the tum for at least 5 . 7 

minutes. Making a right tum isn't as bad, bYt in the 

mornir.gs ff Druid Hills backs up so much you really just 
bave to wait unti-e kiAd driver lets you through.. 
• ~h.~pa•ls,og deck set.,1.1p.J.s bad. lhey put up gatage 
mirr()(S, but half of them are bcolcen and the other half 
ate always obstructed because lerge cars parti: in front 
of them. 

Pros: 
• Location. bcation, b cation. There's a Target eight 
next door. a Publix. Kroger, and U!ta just 4 minutes emay 
that are all in the same plaza. 1:"Very food chain you 
coold possibfy think of are eU also within s minutes or 
Sess of the buadng. ird.Jding a Chick-fi.-A l he 
tjghway is less than a mile. M location. truly. 
• While it is very cheap lipstick on a pig construction. 
the units and hallways are very nice aesthetically and 
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Bryn House X 

Overview Reviews About 

Jan Smith 
6 reviews • 2 photos 

Edrted a week ago 

"'*"update0 • I can't take living here with these 
thinwa11s. EXTREMELY THIN. When I asked about the 

noise I was told that rt's just typical noise but nothing 

extreme. Lies. 

If you have any noise sensitivity you will not only not 
thrive, this place will increase your health issues. In 
order to deal with noise, I use a air purifier in my living 
room. I have a fan and noise machine and I use silicone 
ear plugs ... 

I tried talking to my neighbor and while things have 

been a little better, it's still pretty bad. Her walking 

literally rattles my lights. 

I can't get sleep unless she's not home or she's quiet. 
The constantly loud noises leave me startled and 

shaken for hours. I already have difficult time with 

regulation. I also have an appointment to up my meds 

because I can' t deal with all the bumps and walking. I 

tried to ask if I could move but I would have to pay a 

$700+ fee. 

I have also gained unhealthy habits to try to deal with 

the high lives of distress I feel everyday. This place is 

not safe. I CANT WAIT TO LEAVE THIS PLACE 

"'•"'Updateh ~More corporate gteed._Eor no reason 
besides capitalism reserved pac.king is now $100. 

Maybe we are paying for the fancy license plate 

readers they use to fine the tenants and their guests. 
Cute. 

Welcome to BRYN House! If you like illusions of luxury, 

this is your new home! Here is a little questionnaire to 

see if this apartment complex for you. 
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Bryn House X 

Overview Reviews About 

0 Angela Mukuhi 
4 reviews • 1 photo 

* Edited a month ago 

Most of the reviews here are from people that are not 
residents here, they've only done tours. Soi would skip 
over to the ones from the residents with the less stars. 
Those are the genuine ones. Here is the thing, the 
apartments I.Qok nice from the..outside and the inside 
but as~ooo as you start living_he.r_e, you realize things 
dont worly they brea1<_easily, VID very_yyyyyy cheaply 
made. Maintenance is rude especially the management. 
They never address issues when you create a ticket. 
Overlook the requests like timing if you have a 
somewhat busy schedule or odd working hours, they 
wont work with you. Not considerate about the fact that 
most people that live here, work in the hospital. They 
over charge rent. They make promises during lease 
agreements that never gets fulfille!'.lJ They always have 
an excuse for everything, Near impossible to invite 
visitors over or get uber eats, you have to literally go 
get your visitors and the food downstairs all the t ime, 
parking for visitors is limited. They use this Latch 
access thing that never works because wifi sucl<s. Oh i 
could go on and on. Most importantly, Man;i_gement is 
rude, snobby and could..care less-about fixing issues 
presented to them. I cannot wait for my lease to be 
over! 
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~ Cadia Warner Robins Q. X 

Overview Reviews About 

0 Taketta Fowler 
3 reviews 

3 months ago 

., Do NOT Move Here1!! 

1. The ORIGINAL Management Was Way Better To Us 

l han Ibis "NEW" Management'!! We've Had THREE 

Management Companies Take Over Since My Family 

And I Have Lived Here. We Moved Here In September 

Of 2023 (When This Place Was NEW/Just Opened And 

Called "The Cottages") At The End Of 2023. The 

Original Management Ran Off On Us With NO 

EXPLANATION1!! Got This "NEW" Management In 

January 2024 ... They Was Here For 213 Months Still 

Under The Name "The Cottages" ... Then f hey Had To 

Change The Name To "Cadia" And We Got Another 

I 
ning It Was Included With 

Rent. 

2. You Will Be OVER PAYING For CHEAP QUALITY 

Living!!! 

Because Home Is Already Wired With Their Internet And 

. So Why Get Outside Internet? 

ou Will Be Paying More Out Of Pocket...Another Bill 

Added That You DON.,. ... BUT WILL NEED If You W.F.H!!! 

This Internet Thing Should Be OPTIONAL! Get What 

They Offer OR Get Your Own1 

own?!?! ow o You Pay Rent?!?! 
5. OTHER Residents Pets Urinate/Poop Close To Your 

Living Establishment Instead Of Having A Designated 

Area For The Pets ... They Have A Dog Park ... But I NEVER 

See It Getting Used. When My Family And I Take 

Walks ... We See Several Piles Of Left Doll Poop In The 

7 fltl~i\ 
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Cadia Warner Robins X 

Overview Reviews About 

G Erica Simmons 
10 reviews • 1 photo 

* a year ago 

What is the 400.00 admin fee for. If 1 paY. 65,00 for app 

fee why-would I have to pay 400 0.Q.for a_credit and 

background check. Doesn't make sens~ 

16 4 < Share 



C G 0 8 ;;-.£ '@ www.google.com/maps/place/Cadia+Warner+Robins/@31.656074,-

0 https://www.facebook.... / Yahoo I Mail, Weather, ... 

Cadia Warner Robins 

Overview Reviews 

G Latory Ruffin 
7 reviews 

a year ago 

X 

About 

I spoke to this apartment complex they told me "credit 

doesn't matter" I paid 465 dollats fot.an application fee 
and an admin fee. They dinged_my credit and denied 

me. I've called they want answer the phone. I need kno 
why was I denied and when will I receive my money 

back. 

16 1 < Share 

Response from the owner a year ago 
We're sorry to hear about your experience with the 

application process and any misunderstandings that 

may have occurred. We are committed to clear and 

open communication with all potential residents. We 

understand your concerns. We encourage you to 

contact us again at 
cmcottageswarnerrobins@liverangewater.com so we 

can provide further clarification on these matters. 

Thank you, The Cottages at Warner Robins. 

,-I 

.,..._ --- /. 

A~ericus I ~ 

'-~ ,, ,:·· ---- ~ -

~ \___ . l Fl! 

\\-"' ) 
----.i.syivester \ ,_ . 

Leesburg ..... 

7 aultri~ -;\ Ade\ , \. 



0 8 o.!! '@ www.google.com/maps/place/Cad1a+Warner+Robins. 

0 https://www.facebook.... I Yahoo I Mail, Weather,... e stars 3 G "graham b firestone" -... M lnbox - sleuthforthet1 

Cadia Warner Robins 

Overview Reviews 

Sincear Jones 
4 reviews 

a year ago 

X 

About 

The lady told me credit don't matter. Payed 465 denied 
me for credit even though I make 5x the rent a month. 
Want answer the phone terrible customer service they 
lied to put an hard inquiry on my credit. When will you 
all be sending me my money back and will it be coming 
on my original payment method 
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Ad E. 
Key Largo, FL 

@o @s 183 

Jun 20, 2025 

@ 3 photos © First to Review 

' e..been Uving..aLCar:dioal East.V.illage..witboY1:-w0i:ki11g,ALlor..almo.s.t a montti. and management 
has done nothing to permanently fix it. They'Ve left me and my family in an unl ivable, dangerously 
hot apartment sometimes oJer ~ nslde, while claiming "repairs are underway." 

~ 'Ve refused to µr,pvide hotel accommodations beyond 2 da~s an ~ on't cmrer..any.moviflg rests 
L-- eveA thougtl-tt:le~dmitte e unit as19VAC.aru:Lclew ca1.issues. We"ve missed 
appointments, lost foo . and be;,:;?o, ce"a to suffer through unsafe, suffocating conditions. 

The property manager keeps making excuses and offers temporary patches while ignoring our 
health, comfort, and basic tenant rights. This has been one of the worst rental experiences I"ve ever 
had. If you care about your safety and well-being, do NOT rent here. 
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Castleberry Park 

I Overview I ■;@bj I Pricing 11 eplQ 11 Amenities 11 Management 11 Education 11 Q&A I 

Current Resident 1261556 

Verified Resident• 2023 - 2024 

3 ... 

O venfied 

7/1512024 

lvly exper;ence living at this community..,s tei riblel From day one all t l:te. way to present day. Parking, Storag~ ackage delivery. elevatoc 

alway~out, and apartment watei:.teakage~and more. I would not recommend this commu111ty for.xpur home. 

lb Helpful P Report 

,:, 

.T. Property Manager Response 7/16/2024 

We're sorry to hear that your experience at Castleberry Park has not been up to par. We understand your concerns. Your feedback is 

crucial in helping us improve our service. We would appreciate the opportunity to discuss your concerns in more detail. Please feel 

free to contact us at 404-551-4547 or cmcastleberrypark@liverang.ewater.com. Thank you, Castleberry Park. 

[Show Less] 

Be the First to Rate Response 

Current Resident 1260978 

Verified Resident• 2023 - 2024 

2.2 "' 

O Venfied 

7/11/2024 

My experience has not been great, unprofessional stattl,..e,oor construction,p ai king restrictions and lack of community fe4_Broken promises 

of storage and parking Like many others we are breaking-our lease. Renters beware11 

lb Helpful P Report 

.T. Property Manager Response 7/12/2024 

We regret to hear that your experience at Castleberry Park didn't meet your expectat ions. We take your concerns seriously and strive 

to create a w elcoming environment for al l of our residents. We are committed to providing professional service and quality homes. 

Please feel free to reach out to us directly at cmcastleberrypark-@bverangewater.com,or 404-551-4547 so we can better understand 

your concerns and work towards a resolution. Thank you, Castleberry Park. 



0 8 ;;-2 www.yelp.com/biz/ centennial-ridge-co,nyers 67% 

ii, Weather,.. . $ stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr. .. G financial assistance ob... Ill Site Stats, Sleuth For ... 

• Back to Search 

TerryW. 
Covington, GA 

@0 0 7 18 1 

Jan 12, 2025 • 0 Updated review 

They are still giving me the run around about my refund , it's over the 45 day mark rm going to file 
charges I'd been patient I knew fie was lying after he threw the back ground 3rd party company 
under the bus instead of telling the truth. He told me two weeks my check was going to be here no 
phone call o r emails for an update but I will be getting back with the consumer protection agency 
about this matter it's very unpro fessional of them to lie and steal because this is what u trying to get 

away with J want my money back for that apartment that I didn't get 

lJ, 
Helpful 0 Thanks 0 l ove this 0 

,'-. Willow Bridge Manager 
~ ~ Business Owner 

Dec4,2024 

Ohno 0 

We truly value your feedback and we're sorry to hear about your experience. We strive to maintain 
transparency and professionalism in all our interactions. We encourage you to reach out to us directly at +1 ... 

Read more 

Dec 2, 2024 • Previous review 

/ use to let you all knew do not appfy or give money-to this apartment complex this company practice 
theft birdecepcion, by stealing-the 250 that was put down to hol.d <b.e..apartmen, . Knowing that they 
wasn't going to approve you anyway I will be filling charges with the local authorities l suggest others 
chat has been preyed on to do the same always talking to {an it ). Being d iscriminatory to those that 
don't l ive an altered lifestyle what you could do to approve get rid of those unprofessional dummies 
that you bave...r.epresenting your company they never anwser s the phone-and then it liea on the 
third party compan.y stating that theytookmy moAey iA which-was a lie-they have stolen from 
others but not from me I'm getting what the devil trying t o steal back by using it and then tried to 
steal 99 dollars away from besides the 100 plus the 250' 

G 
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CORE at L.indbergh 

I Overview I ■,i@i@H I Pricing 11 eplQ 11 Amenities I I l easing 11 Management 11 Education 11 Q&A I 

• Current Resident 1275799 0 Verified - Verified Resident • 202 1 - 2024 

- There are unhoused people often sleeping with in the stairway 

I've been here - we are required to pay for a valet trash many don't use - people stil l leave their t rash out not in a container - the sta irwells 

are often unclean, either w ith feces or other people's belongings IS 

they people who work the front desk are actually very nice and helpful though 

rtJ Helpful P Report 

!. Property Manager Response 11119no24 

We value your feedback and are sorry to hear that your experience has not been up to par. We understand your concerns and we'll 

definitely look into them. We're pleased to hear positive words about our front desk staff. For any immediate concerns. don't hesitate 

to reach out to us at cmcore@liverangewater.com or (404) 410-4495. Thank you, Core At Lindbergh Station. 

[Show Less] 

Be the First to Rate Response 
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Covey Homes Bluffs 

I Overview 1 •·1¥1@H , Pricing 11 eplQ 11 Amenities 11 Leasing 11 Education 11 Q&A I 

• Current Resident 1175591 • venfied - Verified Resident • 2023 

4 • 8/3112023 

i'fone of the rales,pecrnecl in the lease are enforced- Messages have been sent out to the community, but since there was no follow through 

res,aents continu~to do-whatever they want 1) Parking - You're..1Jot supposed to par~ in th=t<eet. It's very narrow, so parking in the street 
makes it hard to drive down, and hard to get in/out of your driveway. People do it all the time. Community threatened to tow, but doesn't.2) 

Trash - Originally had valet asn, You would leave your can outside and it would only actually get picked up 50% of the time. Now they've 

switched-to city t rash:-a large can picke Ufl once a week. We were told the can needs to be stored in the garage, not on the front, side, or 

back of building. Several people ignore this rule, seemingly w ith no repercussions. 3) Open garage doors - It says in the lease to not leave 

your garage door open 24/7, so that you don't make the community an attractive target for burglary. Several people do anyways, seemingly 
with no repercussions. 4) Maintenance - I was the first person to l ive in my unit. Within the first 2 months of living here I had to request 

maintenence several times. Including 4+ times for my AC cutting off because the drainage pipe on all of the Phase 2 units was installed 

backwards. It took them about 2 months to figure out the problem and get it fixed because they didn't have maintenence staff at the time, 

and during that time the AC would stop working every 1.5 - 2 days. 
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Covey Homes Paper Mill - Hor Q. X DAL Tl Restaurants • Hotels 
-;::::::::;;;.=..;·---.c--' 

Overview Reviews About 

--------------------y 
Madeline Lombard 
10 reviews 

a year ago 

The leasing and management are extremely 

unprofessional. My spouse and I were strung along for 

over 3 weeRs on a unit. In the-meantime, they rented 

the unit right out from under usl They approved our 

application and sent us a lease with an entirely different 

ware nev,:!il:WlliilQllltilfklintliLuJjt 

Additionally, the "free month" of rent is applied half off 

to the 2nd and 3rd months of rent. Expect to pay full 

price for f irst month plus the deposit. It is also 

extremely hard to reach anyone over the phone or 

email. Overall, this was a bad experience and they 

wasted our time. 

~ 9 < Share 

Response from the owner a year ago 

we·re sorry to hear about your experience, Madeline. 

We understand how frustrating it can be when things 

don·t go as expected. We strive to provide clear 

communication and an efficient leasing process, and 

it's disappointing to hear that we fell short. We'd 

appreciate the opportunity to discuss your concerns 
further. Please reach out to us at 470-625-2475 or 

Thank you, 

Residences on Paper Mill. 

~ DIA WOODS 

lief iterranean l("[)l 
- Lawrencev ... ~ 

◄ ~\ /:\ 
Grayson 

Tribble 
Mill Park 

~ Transit P Parking 

Har~ins Park O 
Baseball 
Complex i,;:,, 

\ 

E:l Pharmacies 

......... 
College• 

Junk 

e Harbins Park Footb, 

Harbins Park 

Windsor 

Bold S 

\ 

Doub 
Bapt 



C 0 8 o..!! '@ www.google.com/maps/place/Covey+Homes+Paper+Mill+ 

0 https://www.facebook.... I Yahoo I Mail, Weather,... e stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr ... 

- 11·s~~ ~ ' ,~ - __.... l r - ..,, ~ t•··· 4 

•

~ :~h~~•::~m • "- ~'X Q !I ~••7 "'•••~~ Th~ <oao ~ ••" ~ P ,.,~ ~ 8 ,o,~d", 

12 reviews Arbor Trace 

a year ago 

I moved in Dec 2023 and for the first 5 months every 

time it rained it flooded my downstairs. They Such an 
inconvenience due to I have not been able to decorate 

my place how I want because I been to and make it a 

home for my kids because to scared scared my items 
will be ruined. Been waiting for my floor to get repair 

from all the water that has came in. and possibly mold 
underneath. Also flooring ~ n lifting around whole 

apartment. Can' t even mop due to water keep going 
under flooring and lift cheap glue and gets tracked 

around aQErtment. I been aski119 for some tyrutQf 
com ens.ation to make it r~ ht and nothing. of bee11 

losedJos;._atJe~t 2....~ek~ rasb alwavs gyertJQWipg 
Covey camera always going out. Address issues as well. 

So far my experience has been disappointing and 
unwelcoming for the amount of rent we pay. 

16 6 < Share 

Response from the owner a year ago 
We're sorry to hear about your experiences. Joana. 
We understand that these issues can be frustrating 
and we apologize for any inconvenience they may 

have caused. We take all resident concerns seriously 

and we want to ensure your living experience at 

Residences on Paper Mill meets your expectations. 
For immediate assistance with these matters. please 
reach out to us directly at 

r 470-625-2475. 

Thank you. Residences on Paper Mill. 
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Ashleigh C. 

Buford, GA 

@O 02 laO 

Sep 13, 2023 

© First to Review 

Try to refrain from renting here. Everything was rushed construction wise. There are a ton of ants 

and other bugs and you..can't get rid-of them. Th;Y come out of every crack that should've been 
sealed. They OVER cbarge you for renters insurance even if you alread have your OWN AND PROOF 

of it. 
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Covey Homes Lexington - Hor Q. 

Overview 

e James Riggins 
7 reviews 

Reviews 

5 months ago 

About 

X 

I lived here for over 2 years and was one of the first 

tenant in my particular unit. I do not recommended 

anyone live here. The move out process is very 

deceptive. I was s_tuck with r idi culous final bill for items 

that were suppose to be repaired during my lease with 

them via there onsite maintenance team. Communicate 

has been terrible, having to call multiple times to over a 

couple of days to get anyone on the phone to discuss 

my issues. 

I have never been treated so dismissive to concerns 

from any rental company I have worked with. My move­

out experience has been terrible and expensive. Please 

be careful if this is the property you choice. 

16 1 0::: Share 

Response from the owner 5 months ago 

We're truly sorry to hear about your recent 

experience, James. Our goal is to provide an 

efficient and friendly service, and we regret that your 

move-out process did not reflect this. We take your 

feedback seriously and would like to learn more 

about your situation. Please get in touch with us at 

cmlexington@coveyhomesbymore.com or 

762-356- 4248 so we can address your concerns 

directly. Thank you, Covey Homes Lexington. 
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Covey Homes Dawson Ridge - Q. 

Overview Reviews 

e Jordan Freeman 
1 review 

3 years ago 

About 

X 

Poor communication between office staff and 
residents. It is very difficult to get them on the phone. 

If you plan on moving in, don't plan on making it feel like 

home, you will be charged a "damage fee" for hanging 
pictures. Also, upon moving in, I was left scrubbing the 

unit on my hands and knees as the new construction 
dust was still covered from floor to ceiling and 

construction trash left in the yard. Parking is a 

nightmare. The complex does not enforce people 

utilizing their driveway. They__will also charge you an 

extra cleaning fee even if you cleaned your uoit! This 

place is OKAY for a short term stay but nothing more 

than that. Just.be prepared for the fees to follow once 

you doleave. 
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Covey Homes Hunter Trail - H 

Overview Reviews 

• Art Vann 
2 reviews 

a year ago 

X 

About 

I really loved this place even the tour. So I applied, I 
toured with kanisha we even spoke about the rent. She 

never sent the follow up email, they literally never ever 

answer the ghone. I got approved & received my lease 

only to see the snuck & ADDED money to my rent due 
monthly from $1735 to almost $2,000 a month loI!11 I'm 

sure plenty will just sign the lease without even looking. 

please beware of this scam, the review tell no lies!!! 

i6 3 <! Share 

Response from the owner a year ago 
We're genuinely sorry to hear about your less- than­

ideal tour experience with us. Your feedback is 

invaluable in helping us make improvements. We'll 

review your comments internally and work on 

addressing the issues you mentioned to ensure a ... 

More 

• trise7 
Local Guide • 24 reviews 

a year ago 

The fact that you can' t reach the leasing office or their 

management comP.anY, 

disturbing 't expect anyontj,.lo..do what tbey..,"}Lo 
um_your:.calliiit',-re~rding~e cy<Ju) 

The community is nice and init ially the onsite manager 

Tony began as nice. But he never returns a call. Onsite 

leasing agent Shannon never returns a call. Their 
I. They are 

60 days past due. 
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Covey Homes Hunter Trail - H Q, X 

Overview Reviews 

• Brandy Harris 
9 reviews 

a year ago 

About 

I am not a tenant here. THANKFULLY ... However, my 

money was taken for an ad min fee to ap~ly. I was told 
by BOTH leasing agents that I would get my admin fee 

back due to my non approval. Spoke with the manager 
when I went up there and he assured me that 

everything was good to go at their home office, as far 
as refunding my admin fee as of NOV. 3rd. Process 

should be oo cnp.re thao.1.:JO ousines~ and the 
refund check would be mailed. Here it is Nov. 29JQ.. and 

I still do •not have my money, they are screening my 
calls and will not answer, I leave voicemails and not one 

email or returned call. I've even gone so far as to 
sending my sister up there to speak with someone 
about this matter (because I've relocated since), and 

every time she goes up there, the office is always 

closed. No lights on or anything prior to what the 
business hours on the door says. Almost $300 gone 

because you didn't hold up your end of the bargain. I 

WANT MY MONEY. That's it. That's all. 

16 1 < Share 

Response from the owner a year ago 
We're sorry to hear about your experience, Brandy. 
Ifs important to us at Residences on Hunter Trail that 

all of our interactions with prospective re5'dents are 
transparent and professional. We understand your 

frustration regarding the admin fee refund and we'd 
like to discuss this matter with you directly. Please 

contact us at (TTO) 881-7458 or 
residenceshun·tertrail@liverangewater.com so we 

can address your concerns. Thank you, Residences 
on Hunter Trail. 
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Covey Homes Hunter Trail - H, 

Overview Reviews 

• luana waldron 
1 review 

a year ago 

X 

About 

I visited the community back in September applied for 

one of the townhomes and was not approved. That's 

fine I understand the reason for it'."However they clearly 

stated that once you're not ap1=1roved the admin fee 
would be refunded to yo.ui. I have sent emails, left voice 

messages, no one answers the phones. I have spoken 

to Tony several times he assured me around the end of 
October that he spoke to accounting and they informed 

him that the check was cut and I would receive the 

check in the mail. 

I am still waiting for the refund check, I guess it's 

coming on a turtle's back. I am left with no other choice 

but to report the company to the Better Business 

Bureau. At this point I'm requesting all my fees admin 

and application fees be returned to me. 

As far as I'm concerned this is false advertisement on 
and the law states that 

it's 30 days for a refund and n 

(6 Like <: Share 

Response from the owner a year ago 
We regret to hear about your experience with the 

refund process, Luana. At Residences on Hunter 

Trail, we strive to ensure clear and prompt 

communication with our prospective residents. Your 

feedback about the delay is concerning and we 

would like to discuss this with you further. Please 

contact us at (770) 881-7458 at your earliest 
.,.,_, ___ _. 
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Covey Homes Hunter Trail - H, Q_ 

Overview Reviews About 

Thayla Sales 
3 reviews • 1 photo 

6 months ago 

DO NOT RENT HERE! I moved out of this place in 
October 2024, and they STILL haven't returnea m_y 

security eposit. Every time I call, they give me the 
same excuse: "The check should arrive soon." 

X 

But guess what? It NEVER does. They have no problem 

taking your money when you move in, but when it's time 

to give it back, they stall and make excuses. This is 

dishonest and completely unacceptable. If you're 

thinking about moving here, beware they only care 
about getting new tenants, not treating people fairly. I 

am now considering legal action because they refuse to 

do the right thing. Stay away from this place unless you 

want to be scammed! 

[(J Like < Share 

Response from the owner 6 months ago 
Thayla, according to our records, your check has 

been sent and the information about it has been 
directly communicated to you. If you are still having 

difficulty, rather than leaving an untrue review, the 

better course of action is to reach out to us directly. 

Thank you, Residences on Hunter Trail. 
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Overview Reviews About 

Aquiles Cornejo 
7 reviews • 2 photos 

8monthsag0 

Poor management! They are-still owning me $900 
dollars o_llhe dep_esit that they told me is supposed to 

be on my mailbox_roaxiroum o_f 30 days. I've moved out 
-on the_October 2th. l s going to complete 2 months in 

couple days. When I call no one answer I have to keep 
ringing for about 718 times to be answered and when 

they do pickup the phone they say that they don't knew 
what is happening and is out of reach. It got me 

wondering who do I have to call to receive my money 
back. This is one of the problems I had since I moved in! 
So if you're thinking of moving in I would think twice. 

,, 1 < Share 

Response from the owner 8 months ago 
Aquiles, we're sorry to hear about your concern 
regarding your deposit. We have been in contact 
with you a number of times explaining the entire 

process that needs to happen before we make an 
accurate determination of what the deposit refund 
amount should be. With the holidays, this process 
has taken longer than usual. We do understand this 
is not ideal and we apologize for any inconveniences. 
Please be assured that we are working diligently to 

address your concerns. Thank you, Residences on 
Hunter Trail. 
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Overview Reviews 

G Clementine Payne 
3 reviews • 7 photos 

4 months ago 

About 

X 

It's been over two mgnffis I put in a request for my 

floors to be repai.r_ed still have not been done and you 

gets no update from anyone.i had to contact corporate 

they cancelled a work order with no explanation until I 

goes to the office 

< Share 

Response from the owner 4 months ago 
We're sorry to hear about your experience with your 

maintenance request. It's our priority to ensure 

residents have a comfortable living environment. We 
_ Ml/"u,lcUilta t o • 1r..'lclar'!C t ,:)_(\d ('(\.("u;o....~hn,_,t_'-tOUt'..~i.tu~t.it"\n_ 
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Overview Reviews About 

t- 7 months ago 

I lived there for over one year. Horrible management. 

The pricing is misleading, way more expensive than 

advertised with all of the boundless they charge you. 

Several back charges. Not enough..park spac.es. The 
secretary is never in the office, they don't answer the 

phone. Communication i • u 

nters, 
n-a ance, manage 

without my con ----=~= i.;.;.=---=~"-wlifi~w- -a_co_m are 
plenty of trash cans and poop bags easily available in 

the neighborhood, however there is dog poop 

everywhere, as people don't clean after their dogs. If 

you have other options consider it, otherwise that is 

what you may expect. Be careful with the made up five­

star reviews. 

l!J3 < Share 

Response from the owner 7 months ago 
We regret to hear about your dissatisfaction with 

your experience at Covey Homes Lexington. We 

strive to maintain clear and open communication 

with our residents, and we're sorry to hear that we 

fell short in your case. We understand that some of 

your concerns involve our management team and 

several issues around the community. We value your 

feedback and we'd like to address these issues 
directly, so we encourage you to reach out to us at 

cmlexington@coveyhomesbymore.com or 

762-356-4248. Thank you, Covey Homes Lexington. 
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KASIA DAY 
Local Guide• 45 reviews• 8 photos 

Edited a month ago 

Update: I cannot wait to my lease.._is up and get out of 
here. I have been being charge ext1a en my lease 
illegally for several monthsa nd I decided tnis month to 

look into detail-about my payment today and noticed 
the illegal extra charges. When I called the leasing 

office I reached the lighter skin, bald guy with glasses 

and I never look forward to speaking to him because he 
just has no customer service skills what so ever. When I 
brought it to his----atter.ition..he tried10 act like what I was 
seeing.a.on my. end was a different amount than what 
was o.n his end, but I called his bluff and he eventuaUy 

r-admitted to the extra charges being there and just had 
~ ook-them oft right then a.ndJ b.ere. I explained to him 

how these extra ccharges had been going OQ_ for several 
months aodbow bothered I was by it. I received no 

apology not remorse, no understanding. The only this I 
got in response was an OK. It wasn't until I expressed 
how I didn't like his response and attitude that he then 
said he would credit the multiple illegal charges back to 

my account eventually(given no specific time) and then 
explained why the charges were even put there in The 
first place. If the customer service regarding my 
concern was handled better I wouldn't have made this 
review but that set the tone for me. 

16 1 < Share 

Response from the owner 4 weeks ago 
Kasia, we are disappointed to read your comments, 
which certainly don't reflect our standards for 
professionalism and warmth in all our interactions. 
First, we are genuinely sorry about any confusion 
involving your lease payments and want to get this 
sorted ASAP. Second, we are eager to tum around 
your opinion about our community and team and are 

already looking into your feedback closely. If you 
have anything else to add, you may connect with us 
af residentrelations@liverangewater.co_m. 
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Overall rating 

4 reviews 

Yelp Sort v Filter by rating v 

Mary Audrey F. 
Tampa Bay, FL 

@001 iao 

Apr 17, 2025 

5 stars 

4 stars 

3 stars 

2 stars 

1 star 

Search reviews 

I applied here on 1/2/24 and was denied:-i-he problem is they took.$990-f,om my account. ($650) for 
deposit, They gave me an email that wasn't valid. I finally spoke with someone on 2/14/24 and she 
said she was mailing a check. It's April 17. 2024 and still no check. Coundess phone calls and emails 
go unanswered. These people are criminals. ~y next step is to send a Press Release to all The news 

stations in the area. 

Helpful 0 Thanks 0 love this O 

Yazmeen R. 
Lawrenceville, GA 

@O 03 180 

Aug 15, 2024 

Ohno0 

So I applied almost a year ago and got denied for a reason that didn't make sense. I was told I would 
get my $250 refunded and still haven't gotten it . I have called and left a message I have emailed and 
I have yet to receive anything back. This is crazy, I need corporates information. 

Q 
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Overview Reviews 

Monica Paul 
7 reviews 

a year ago 

About 

X 

I applied to this community nearly tbree months ago , 
got approved but decided not to move forward moving 

there, so it is now January 18th-2024 and I still have no 

received my refundable admin fee after trying 

contacting someone repeatedly since the new year 

started and no one ever answers, reply to emails or 
return phone messages so my aunt is a lawyer and I'm 

currently taking legal actions on this matter. Please 

don't move here. I've been patient because yes they 

said allow up to 30 days but it's been almost 90. Very 

unacceptable, and unprofessional 

c6 8 < Share 

Response from the owner a year ago 

We're sorry to hear about your experience, Monica. 
We understand your frustration and we sincerely 

apologize for any inconvenience you've faced. We 

encourage you to reach out to us again at 

470-625-2475 or cdpapermill@liverangewater.com 
so we can directly address your concerns. Thank 

you, Residences on Paper Mill. 
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Overview Reviews 

• Valeria Solimano 
14 reviews 

Edited a year ago 

a.. X 

About 

I applied to this communj!Y near!), December 2023, got 
denied, never t:ieard back that l got denied, no letter 

nothing. In January 2024 they called me to see if I still 

wanted to move in, and I stated that I already had found 
somewhere else to live because this place never 

responded, the lady on the phone told me they were 
going to send me a check of my ad min fee since I was 
denied, I've written 2 emails and call almost every other 
day and NO ONE ANSWERS!!!!! EVEN IF I LEAVE A 
VOICEMAIL!!!!!!! Very unacceptable, and unprofessional! 

no one has called me 
back I've emailed to the email provide. left several 
voicemails to the number provided and NO ONE CALLS 

OR EMAILS back!!!! 00 NOT RENT HERE !!!!. but they 
sure make it a priority to respond to bad reviews 

16 4 < Share 

Response from the owner a year ago 
We apologize for the inconvenience you've 
experienced and understand your frustration. 
Communication is key in providing a positive 
experience, and irs clear that we fell short in this 

case. We would like the opportunity to make things 
right and discuss this issue further. Please get in 
touch with us aLyour earliest convenience at 
cdpapermill@liverangewater.com or 470-625-2475. 

Thank you, Residences on Paper Mill. 
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overview Reviews About 

service. Thank you. Residences on Paper Mil. 

0 b(andon dwyE!< 
2 reviews 

a)'earago 

tf you're thinking about moving to this community I 
tjghly &dwise to find somewhere ffle as please read the 

issues detailed below. Personally word of caution 
teasing from this community aod spend your time 
somewhere else. 

"Jlii,sanitary condttons ·11iffi ififreq-Je-" t trash reMor.·a 
from valet t•ash eve" w~ bags are in sight withi(t 
col"..ection_guidelines and neighbors bags ste removed. 
Md also infreq-Je-" t dumos::er collection serv ~ . 

unsanitary conditions have created ~ ffding gro,Jnds 

for roach-es. During the night time you cal\.seeJC>OOs of 
~ soothe side walk at night steMm ~ f~ p-;o1, 

ssue ooint aoo,,e of infreq~" t tras.1-i vale, <i"d u,:1si{ 
co. -:et ion. fhis"has createcf pests found Within my unit 

where I've h&d to hire extema!ly a pest control service. 

Smart home service fees have been tidied to my billing 
account since time of move during December to now in 
Jun These ~ were ~ for 

gym which was promised by leasing agent dur ing 

month of December which again has been granted 
access during June. lhese smart home fees should be 
retroactively credted Paper Mill since these were 
unavailable for the time being as fees were billed for a 
gate that was open for the time being. Also Paper Mil 
if you would like to say the sma<t lock that came with 
the unit waft ants tO-5$ for a sman home then C,. 

c0 8 < Share 

Response from the owner a yeat ago 
We're sorry to heat about the issues you'Ve 
experienced, Brandon. Your feedbadc is certainty 
concerning. We always strwe to prowde a clean, 

comfort.able li'<Mg en\/U'Onment and transparent 
billing practices for all our residents. We encourage 

you to contact ~••~•i.'------.-... -­
cmpa~rmi11~ anoe~ t ,4/il·9'.2~-&® 
so we can adafess : se matters directty with you. 

lflri you, Residences on Pape1 Mill. 
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'J G Mendez 
, 10 reviews • 1 photo 

a year ago 

Poor managemen . Constantly sending people illegal 

eviction notices t fien retracting them once you call 

them on it. Unprofessional management if you can even 

call it management. Jrash_is constantly overflowing. 

Hopefully they will get new management soon. 

c6 2 < Share 

Response from the owner a year ago 
We're sorry to hear about your dissatisfaction. The 

Residences on Paper Mill always aims to provide 

professional service and a well -maintained living 

environment for our residents. Your comments are 

concerning. We would appreciate the opportunity to 

discuss your experience further and address any 

outstanding issues you may have. Please contact us 

at cmpapermill@liverangewatec.com or 

470-625-2475. Thank you, Residences on Paper Mill. 
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Overview Reviews 

Xiomara Torres 
8 reviews • 1 photo 

a year ago 

About 

X 

Terrible management! They have the worst customer 

service management ever. They never answer the 

phone, nevet,in office, and font reply to emails ever. 

trasb is constantly over0owing and tbey love to 
.,.._..,__,..., 

overcharge p.eople without notice and tbe.n...tr.y to e_ilic 
them. They are very rude and unwilling to help the 

residents. Something needs to change !! 

c6 3 < Share 

Response from the owner a year ago 
We're truly sorry to hear about your experience, 

Xiomara. We strive to provide excellent customer 

service and regret that we did not meet your 
expectations. We understand your concerns about 

communication and trash management. We're always 

looking to improve and your feedback is valuable to 

us. A member of our team will reach out to you 

immediately to address your concerns. Thank you, 
Residences on Paper Mill. 
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Overview Reviews About 

Sally Lewis 
8 reviews • 3 photos 

a year ago 

I came to view this community per referral. After 

entering the community it seemed find. Beautiful 
townhomes and then I saw the trash area and 

immediately I said no~ . It was abs.ol.utely disgusting to 
see the amount of trash eutside of the trash area. It 

loo"k like it has been there for a while. Do they not have 

trash pickup. I would never live in a community that 
does not care about or take pride in how their 

community looks. So disappointing. If I could give a 
negative 1, I would. 

c6 4 < Share 

Response from the owner 11 months ago 
We're truly sorry to hear about your experience 

during your visit, Sally. Maintaining a clean and 

welcoming environment is one of our top priorities at 
Residences on Paper Mill. Your feedback is valuable 

to us as it helps us identify areas where we can 

improve. We wouldJike to assure you that we do have 

r egular trash picl<ups. For any further concerns or 
inquiries, feel free to contact us directly at 
470-625-2475. Thank you, Residences on Paper Mill. 
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Overview Reviews 

BLESSED FITS 
1 review • 1 photo 

a year ago 

About 

X 

People keep throwing trash on the ground. The 

garbage truck came and didn't even pick up the trash 

and just sat the dumpster on top of it and left. This is 

seriously disgusting. This can bring rodents and 

roaches. This is a new neighborhood and it looks like 

this already. 
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•
- MykeyaWriglit __ _ 

7 reviews • 3 photos 

16 Like < Share 

Response from the owner 2 months ago 
Mykeya, we're truly sorry to hear of any outstanding 
maintenance needs in your home. You and your 
family"s peace of mind are important to us, and we're 

eager to find a lasting solution. Please reach out to 

us aJ CMPaperMill@liY.erangewater.com for further 
assistance. Thank you. and we look forward to 
speaking with you. 
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Overview Reviews About 

Mmyon Smith 
8 reviews • 4 photos 

Edited a year ago 

Maje~ trash issue that continues to not be addressed. 

After multiple complaints, my next step wilLbe..calling 

coounforcement. 

16 7 < Share 

Response from the owner 11 months ago 
We're truly sorry to hear about your concerns, 

Mmyon. We understand your frustrations and we're 

committed to improving your experience. Your 

feedback is invaluable as it helps us identify areas 

where we can improve. Please reach out to us 
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Mybeautifulyoni 
Local Guide • 14 reviews • 1 photo 

3 months ago 

I was denied for a property in 02/2025 here it is 

04/2025 and I have not received my refund of 300 yet. 

I've contacted corporate NO ANSWER and I've 

contacted Covington creek and no one answers the 

phone. I've tried dispute the charge but they fought it 

stating services were rendered for 375 but they were 

not. I am due 300 for my_adminl e.e.Jlac~! I've called, 

emailed and reached out on lnstagram and NO ONE 
EVER ANSWERS. I would be careful applying here 

because if you're denied for any reason your admin fee 

will be stolen 

[6 Like <: Share 

Response from the owner 3 months ago 

Thank you for your dil igence in connecting with us. 

We strive to resolve any refund requests promptly, 

and we apologize for any difficulty in reaching our 

team. As we look into this further, we encourage you 

to email us at residentrelations@liverangewater.com 

so we can assist you directly. 
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The Enzo at Ariston X 

Overview Reviews About 

Barbara Disla 
13 reviews • 14 photos 

Edited a year ago 

Me and my husband have been residents for almost a 

year now and I CANNO WAIT until our lease is over. 

When we moved to these apartments we were looking 

for something affordable and nice to live at plus we love 

the area however,we got totally scammed by this place 

,after 2 months in we realized we made a huge mistake 

because first of all rent here is ridiculously expensive 

and not worth it at all (We thought the price for this 

apartment complex were really good at that time since 
it was our first time renting) IT WAS NO 

1 ,people park so 

bad that there is no space for you to park. We wake up 

EVERY SINGLE DAY around 6am because of the noises 
across the street,car are extremely loud you will not 

rest at night so please note that if you are looking for a 

n . If you ordered delivery,they will 

not e able to go to your apartment; first because there 

is no way for you to open the door for them and the 

codes never work,second hallways are so confusing. 

Staff is not the best either,they wouldn't even say hi to 

you if you enter the leasing office. 

For all the ladies that live here; be aware that 

sometimes you will not receive an email at all regard ing 
M~i nton"::)nf"O on+o,-inn \11"'\1 u· ~r"l'!:lrtmon♦ ♦ h ie 1A1~c:- tho ml"'\et 
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The Enzo at Ariston 

Overview Reviews 

0 Favour Nwachukwu 
4 reviews 

a year ago 

X 

About 

-The c leanliness of the halls around your apt depends 

on which building you live in. ~ µ§rj~ r;area:, 
coostantly smelled like dog an.2,S!w,pe . 
-The.package room is a time-wasfing fail. My lasLfew 

monfhslhere, I woulcfn' even gernotified that I had a 

package aLall. 
-No dumpster provided to residents for larger items of 

trash. Just an 'oh well, figure out how to get rid of it' 

approach. 
-The upper parking deck is so poorly constructed it 
makes me wonder how they can call this place luxury 

honestly. 

-While standing in the hallways, ~o.1Lcaa..liter.aUyJieai 
ever one·s-sonversafionsJoside.tbeir.uo.it . But that 

comes standard with this type of apt construction. 
-The alarms going off was an issue for a while. 

I could go on but I' ll stop there. On the positive side, 
the location is very nice and central to almost anything 

you could want to do. So many new restaurants 

opening. If that's very important to you then go for it; 
but for the money, I'm sure you can find better. 
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The Enzo at Ariston X 

Overview Reviews About 

Edited a year ago 

Update: My first few months here were great. Until it 

wasn't. The walls are very tbio, so you can essentially 

..hear, ldk, eve c y t Fi in g. Good luck getting any sleep 

with the amount of Hellcats zooming by every night and 
mornin . 

. . I 
~!::!!!~~;;:::- e!ted-e_ool 24n ~ cess at. 
Power •. gym.Sike.lNot even a::slngle bat~ in the 
building w6.erelhe..gym--fsl. t.he,.p_acfilig.e..room..is.a ~ 

p bsolo~e~ The rrrain res room .d0Wf'ls.ta1~ 
~ lways gt"Oss. Some of the management and staff are 

really nice. But don't expect them to stand up for you. 

U r.o@ wn rs and their bosses have-all-ttie on ro 
t:::'.and.quJteJcaokly,.tbey do not.care about you. If you are 

looking to live in luxury, especially with the rates these 

rental properties are charging. I suggest you look 

elsewhere. 

i6 8 < Share 

Response from the owner 3 years ago 
We are happy to hear of your wonderful experience. 

We care deeply about our residents and seek to 
provide the highest quality customer service. Thank 

you for this spectacular review, Ni - Sincerely - The 

Enzo at Ariston 

e ra, f~ Restaurants ~ Hotels @ Things to do 
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The Enzo at Ariston X 

Overview Reviews About 

Brittaney Whisenhunt 
Local Guide • 14 reviews • 3 photos 

a year ago 

This is NOT a family friendly community in any way. If 

you have young children do not move here. If you have 

guests, you have to use your inside voice for fear of 

getting a $350 find and then a $500 weekly fine with 
fear of eviction for WALKING, or your children or guests 
walking just a bit too loud. The ONLY friend ly leasing 

agent is Sam. You do NOT want to live here with 

children. Furthermore, this is NOT a luxury apartment. 

hings are constant!',' breaRing, elev,ators constantly go 
out, exit gate ,s almost always broken. Luxury isn't a 

thing in this apartment. 

And thenffiey call you! On September 18th Avis called 

to take dowrHhe review. Pretend to be concerned when 
in all rea lity they only care about their selves and their 

own promotions. Avis specifically stated that she may 

not-get-her promotion if this review stays up!! 

She didn't care about how we've NEVER complained 
about all of the issues the apartment had. The only 

thing she cared about was her promotion. Everyone in 

that leasing office deserves to be fired. I'm posting the 

review because last time I posted this my wife asked 
me to take it down for fear of retaliation. If you have 

kids, or like to have friends over ... YOU DO NOT WANT 

TO LIVE HERE! 
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Overview Reviews About 

Myonna Petty 
Local Guide • 87 reviews • 31 photos 

Edited a year ago 

The heat aod air constan tly go ou t. The master 
bedroom doesn't get heat or air and I put in m_filly 

re_quests over the year I've lived here .and it never got 

fixed. I've had problems with my AC unit off and on 

since I moved in over a year ago. 

Now, my he.at s1opp.ed 1/ll0rking. I f>ut in a request that 
same day. They ga'le me a space heater to borr.ow for a 

day or two until they fixed my heat now it's been a 

WEEK! 

I've been heating up my apartment with the oven. I 

woke up this morning and it was 68 degrees! 

These apartments cost way too much for this. 

Over the summer I was without air multiple times. The 

apartment got up to 82 degrees and I was pregnan 

1/lltth high blood pressure. 
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Overview Reviews About 

Gabby taylor 
Local Guide • 32 reviews • 2 photos 

7 months ago 

I've been a resident here since the beginning, and it's 

truly disheartening to see how much this place has 

declined. Issues like trash piling up and excessive noise 
levels have become constant problems, and despite 

raising these concerns, it seems they are being 

ignored. In addition, good luck finding a parking spot at 

night as parking spots have now become limited and I 
have found myself walking from two buildings over just 

to get to my apartment. As a woman, this raises safety 

concerns especially when it's dark at night. 

Many of the positive reviews .are based solely on initia I 
tours, but as someone who has lived here for a while, I 

can confidently say this is no longer a place I would 

recommend. My ongoing complaints have gone 
unresolved, and no real solutions have been offered to 

me. 

I'm extremely disappointed especially since I am a 

paying resident. lt s a shame to see this once-aecent 

community go downfi ill. 
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Directions Save Nearby Send to Share 

phone 

~ 4493 Brownsville Rd, Powder Springs, GA 30127 

0 Closed • Opens 10 AM Fri V 

~ heartwoodpowdersprings.com 

~ heartwoodpowdersprings.com 

\. (470) 970-3878 
~ 

Cen I· 
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Holden at Oak Grove 

Overview Reviews 

0 Beth Marquez 
3 reviews 

6 months ago 

X 

About 

You will be..nickel and dimed to death with fees for 

parlling in front ofyour apartm-;;:;l, trash pickup even 

when they don't show, annual pet fees, additional 
charge for paying your rent online, and on and on. 

These "amenities" are not discussed when you tour the 

facility. Additionally, the rule of having a pet on a leash 

only applies to some people, and the leasing office 
does not follow their own rules. The grounds are not 

kept up except for those around the leasing office. I 
bought bales of pine straw myself to put in front of my 

apartment after I got no response when requesting a 

refresh around the building. 

Took 2 months to get a refund on my deposit afteJ 
moving ou~. Renters should check the fine print and ask 

lots of questions before signing up. 
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Overview 

0 Ashley Amaker 
4 reviews 

Reviews 

10 months ago 

X 

About 

I would give it O stars if I could! DO NOT MOVE HERE!! 

The staff keeps changing and the new management is 

terrible. Tfiey''re always turning the water off for HOURS 

and never give a reason as to why. The gate is always 

open even when they send several emails stating that it 

will start closing between certain hours. Maintenance 

team only do temporary fixes. Do not be fooled by the 

remodeling. It's all a scam! I've been here 3 

MAJOR DECLINE! g 

[(J 7 < Share 

Response from the owner 10 months ago 
We're truly sorry to hear that your experience at Ivy 

Commons has not been positive. We take your 

concerns seriously and want to ensure that they are 

properly addressed. We encourage you to get in 

touch wj tb us directly at 

cai.il!ycommons@liverangewater.com or 
770-282-8974 so we can discuss your concerns 

further. Thank you, Ivy Commons. 
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~ Ivy Commons 

Overview 

Kristy Hutson 
14 reviews 

Reviews 

Edited a year ago 

X 

About 

This place is a joke. Please listen to me when I say don't 

move here! en s. They 

charge yotcJ all these fees witb no explanation. I was told 
when I moved in that they don't accept or deliver 

packages yet they charge you~Eetch..fee of $15 a 

month. They charge you for a key card that you...QQD.l 

neecil. The gates are always open QWIO swipe needed. 

Gates are broke that you can walk into so no swipe card 

or code needed. Laundry door busted open. Two 

tenants had water leaks with black mold.that were 
unattended to for weeks. Still not fixed or painted over. 

I could go on and on. Run people. 

Update - Now the only hope for the place was the use 

of the pool on Memorial Day, which all pools are 
open .... well that isn't open either. Go figure. The only 

grill allowed is at the pool. Welcome to Ivy Commons! 

ay..&Ad ~ Memell.t.b it 
8am until 2pm. I am 

losing count what 10 times since December. I just can't. 

It is 4th of July. . This 

place freaking sucks. God forbid they let you know the 

freaking water is off for the 12th time. So freaking 

terrible. 

n _,_ , ___ • - -.11 ,,.. 
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Ivy Commons 

Overview Reviews 

e Tyronza Jackson 
3 reviews 

2 years ago 

X 

About 

I have been here almost a year and when I first moved 

in BH management was there and everything was fixed 
in a timely manner but as soon as Live Range Water 

toolCQver it has been nothing but p_mblems 
The leasing agents have nasty attitudes, the assistant 

manager has tried to fight me and I have her recorded 

saying she is not going to fix or do anything as long as I 
live in the apartment . I contacted them last week about 

my kitchen ceiling leaking and falling in, they went 

upstairs and fixed the water leak but left my ceiling 
fall ing. Also, my Ai~ nditioner lias:.been tjillor..3 days 
now and they have not addressed it and no windows 

will open in the apartment which is a fire hazard and 

against the law 
My refrigerator has been leaking water for months now 

aod they wilJ not replace it 
Also they won't send pest control after being asked to 

do so 4 times and1 pay-them monthly for the servjces. I 

am highly disgusted aod disappointed with The new 
management. !_hate I ever roo1Led here 
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Overview Reviews About 

•1 Jasmine tazz 
Local Guide • 41 reviews • 1 photo 

a year ago 

The way the water is shut off for hours, seems like 

every other week. need 
on the rent at this point. Roaches, the 

pool been closed all-summer, the access gate is..never 

locked( I pray nothing happens to any of us residents. 

here, from an outsider because the apartment complex 

can be held accountable for negligence) OH and other 

residents kids love breaking in our cars! 

[(J 4 < Share 

Response from the owner a year ago 
We're sorry to hear about your concerns at Ivy 

Commons. We understand your frustration with the 

water interruptions, pest issues, pool closure, and 

security. We are committed to providing our 

residents with a comfortable living experience and 
your feedback is crucial for our improvement. We 

encourage you to contact us at 

cmivycommons@liverangewater.com or 

770-282-8974 to discuss your concerns in detail. 

Thank you, Ivy Commons. 
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Overview Reviews 

G Kloset Kiss 
2 reviews 

a year ago ---New management §_very 7'.-10 months, 

X 

About 

" for the time being. The gate is pointless 

because half of the residents have no gate key or code .. 
The tennis court/outdoor gym was pointless, all th is for 

$1500+ a month. Plus the property haaiciia!iii and 
te 

[(J 9 < Share 

Response from the owner a year ago 
We regret to hear that your experience at Ivy 

Commons has not been as expected. Our team 

strives to provide excellent service and amenities to 
our residents, and we apologize if we've not met your 

expectations. Your feedback is essential in helping us 

improve. We encourage you to reach out to us at 

cmjyycommons@liverangewater.com or 

770-282-8974 so we can address your concerns 
more thoroughly. Thank you, Ivy Commons. 

~ - .. J -- · ··--~11 ,,.. 
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Overview Reviews 

e Jonathan Torres 
1 review 

a year ago 

About 

Pool been closed more gpys then it's been open 

[(J 1 < Share 

Response from the owner a year ago 

X 

We apologize for any inconvenience the frequent 
pool c losures may have caused, Jonathan. We strive 

to provide a great living experience for our residents, 

and your feedback helps us improve. Please feel free 
to reach out to us at 

cmivycommons@liverangewater.com or 

770-282-8974 to discuss any further concerns. 

Thank you, Ivy Commons. 
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• Saundra Malone 
Local Guide• 53 reviews 

11' Edited 3 months ago 

I am writing to express my extreme dissatisfaction with 

the condition of the apartments at Ivey Commons. If it 
were possible I would rate this complex a zero out of 
five stars. The exterior appearance is highly misleading 

as the interior of these apartments is in appalling 
condition. 
Specifically, I have observed the following issues: 

*f he carpets are stained and unsanitary. 
•The kitchen and bathroem cabinets are rotl ing. 

"The acrylic coating on the bathroom tubs continually 

peels, despite repeated attempts to repair. 
•There 1s a stain on the ceili~ that appears to have 

been concealed witt:i..spray paint rather than properly 
addressed. 
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e manager to be rude 
and unhelpful. It is far better to be a visitor as I am than 

a resident of this poorly maintained complex. My heart 
goes out to my friend that lives there. 
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I am also deeply concerned about the 

Q n at this complex. I have personally witnessed 

MelroSell o 
Storaqe Austell e From the Stti 

rats taking over the property at night. making it difficult 

and even unsafe to exit the premises. Due to the 
severity of this issue, I have already contacted the 

Department of Health and Human Services. 

16 Like < Share 

liamond GtJ ss 
Response from the owner 3 months ago 

Saundra. thank you for writing on behalf of your ■ 
friend. We aim to provide an excellent living ~ 

experience, and resident feedback offers critical O • 
information to us. Please have the resident contact § • 

__ us.lit cmivvcommons@liveranaewater.com ...... We..lo.o..k __ d!.., 

I\ 9-0 
'cl" 

CrHk fOfllot ln 

Yates A•• 
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Overview Reviews About 

Breyion Adkins 
5 reviews • 3 photos 

10 months ago 

Overall for the price of this place I wouldn't say it's 

worth stayin. The amenities are great and our 
apartment is nice. However with the roaches, constant 

plumbing & water pressure issue.s it's just not worth it. I 

read the reviews before we moved in and we thought 

we'd give it a shot anyway because we really love the 

way it looks. The staff is really friend ly and helpful. But 

literally seeing roaches in your new and fully renovated 

unit everyday, havihgio plunge your toilet every single 

time-after you use it, & never being able to take a 

decent bath or shower doesn't reflect the price of 

these apartments. We're paying for pest control and 

have yet to have them stop by. Roaches and rats are 

your neighbors. 

[ti 4 < Share 

Response from the owner 10 months ago 
We're sorry to hear about your experience at Ivy 

Commons. We understand that dealing with 

maintenance issues and pests can be frustrating. We 

would like to discuss your concerns further so we 

can work on improving your experience. Please 

reach out to us at 

cmjvycommons@liverangewater.com or 

- - _, ___ • -·-.11 " 
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Overview Reviews About 

Teresa Robbins 
Local Guide• 39 reviews• 18 photos 

4 months ago 

I can't believe how much this ptac'eisso fraudulentJ 

been waiting on my money from them for over 30 days 

and for real it didn't take them 30 days or 30 seconds 

to take my money for and application that they didn't 

even really run all they d id was lie lie to get 199.00 

85.00 and a 15 dollar service f ee a/'d after dening me 

and they didn't even check my credit because I get.an 

alert when anyone is in my credit they told me my credit 

score was a 16 lol like wow for real well I got to say is 
please dont go there and do no application because 

they lie and take all your money and then tell you 30 
days and it's like this I WANT MY MONEY I DONT CARE 

HOW YOU GIVE rr TO ME BUT I NEED MY DAM MONEY 

NOW LIKE TODAY I NEED MY MONEY I FEEL LIKE IF I 

DONT GET MY MONEY I WILL GO GET ME A LAWYER 

BECAUSE VALL LIED TO TAKE MY MONEY I WORK SO 

HARD FOR I WANT MY MONEY AND I AM NOT PLAYING 

ITS OVER 30 DAYS AND STILL NO CHECK AT THIS 

POINT RUN ME CASH BOO I NEED ME 

(6 Like < Share 

Response from the owner 4 months ago 

We're truly sorry to hear about your concerns, 

Teresa. We understand how important it is to feel 

heard and valued in your interactions with us. We 
want to assure you that we take all matters seriously 

and we're oommitted to addressing them 

appropriately. Please reach out to us at 

crfiivycommons@liverangewater.com or 

770-282-8974 to discuss your concerns. Thank you, 

Ivy Commons. 

T1 Restaurants "-"'- Hotels 121 Things to do 

e 

e 

e 

. Ivy Commons 

Sports World 0 

_....,_..,..ltfflUOC 

e!i Transit P Parki1 

""' H1boch1 Cnll & 
W Amozmq Bullet 0 Bullders lntr110f Design 

Car 

0 AusIe!l lnIernat1on~ 
Farmers Market LLC 

◄ .rt>•II Adull Care 0 

Metro Self 0 
StotaQC Austel 

Slflletl Walk Ln 

e From 111, 

l 



➔ C G 0 8 o"~ '@ www.google.com/maps/place/lvy+Commons~ 

0 https://www.facebook.... I Yahoo I Mail, Weather,... e stars 3 G "graham b firestone" -... M lnbox - sleut 

Ivy Commons X 

Overview Reviews About 

____ a year ago 

Every since the new co_mpany has taken over, the office 

will not answer the phone. Request for things to be 

fixed go ignored for example the flooring in the dinning 

room has been coming up for well over 3 months and 
several request has been made to repair it and it is still 

not done. They turn off the water quite ofteo (last it 
was off all until after 11:30 at-night}. Parking lot in 

building has puddles of running water and leaves at the 

side walk to going into the building and has taken over 

4 to 5 parking spaces. I have requested this to be fixed 
and they ignore request just like every thing else. I feel 
like I live in the projects bu exgg_nsive rent. Don't move 

here. 

c6 7 < Share 

Response from the owner a year ago 
We're sorry to hear about the difficulties you've been 

experiencing, Melessia. We understand the 

frustration that comes with maintenance issues and 
we want to assure you that we take all resident 
concerns seriously at Ivy Commons. We would like to 

discuss these matters further and work to find a 
solution. Please get in touch with us directly at 

770-282-8974 or 

odivycommons~ erang~ ater.com. Thank you, Ivy 

~ --• A --- • ••--.11 ,,,. 
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Kennett 776 

Overview 

Ian Wagner 
6 reviews 

Reviews 

Edited a month ago 

X 

About 

UPDATE: fNothing improves. I spoke to the head of 

property management for the management company 

roughly two months ago and 

was promised a call back within 24 hours. I have not 

heard back. Since then I have been frequently woken 
up in the middle of the night to people screaming in 

their balconies. I have sent in the video recordings of 

the noise and was told that t he noise "didn't violate the 

ordnance". Management clearly hasn' t read the 
ordinances they claim to be referencing and refuse to 

act. It would be nice to be able to sleep without near 
night ly interruptions loud enough to wake me and my 

pets. 

never reply to emails or submissions requesting 

contact. You are forced to alter your scheduled to fit 

their 10-6 schedule and walk into the office since no 

one ever answers the phone either. They never have 

answers for your concerns and always state that they 
will get back to you, but never do. The community has 

gone downhill the last two years, as lower quality 

residents are being allowed to move in. Now there is 

frequent police presence, parties being shut down at 4 

am, neighbors threatening each-other, roads 

consistently blocked by guests that have nowhere to 

park since there is insufficient parking, etc. 

Management's response, to quote-Anthony, is to 

scream "What do you want me t o do about it" at you 

until you are furious and walk away. While I would've 

__given this place 4-5 stars a year ago. t he last month 

.. p 
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Overview Reviews About 

• auoriedavis 
11 reviews 

... 8months ago 

. i wou n t even waste 
time with this place. where do i even start.. ti.ere have 

been at least 4 properties..managers come and be 
repl aced since i have lived here (in just a little over a 

year). it is-so hard-to get somebody on the phone to 
speak with about any issues. i have to call at least three 
times usually to get an answer, even if they are in the 

office. they will ignore the calls and only answer if they 

see the same person calling back to back. the 
maintenance guy is pretty good though, comes quick 

and does a great job. 

the units are poorly constructed to say the least. they 
are very overpriced for what you get and for the area. 

while the area l]being built up, it's literally bandos 
across the street.. we were tricked into renewing our 

lease by a previous property manager who was not 
honest iq_ the information she gave about what would 
be included in the rent price. now we are stuck paying 
3-4 hundred dollars more per month because the 

charge~ ust ~ teriously go up each month. anytime i 
call to get clarity i'm told i will et a follow u call and 

ne ,= ..;;:---r.c=' e are 
i..;,:;;~il-':'-'-:"-"----:-'~-ould g2.f!11..Bndc<>""abetrl"the 

issues and why not to sign a lease here ... please just 
don't. 

16 2 < Share 

Response f rom the owner 7 months ago 
We're sorry to hear about your experiences at 

Kennett 776. We understand that having your 
concerns addressed in a timely manner is important, 

and we apologize if that hasn't been the case. We're 
glad to hear that our maintenance staff has been 

helpful. Regarding your other concerns, we would 
appreciate the opportunity to discuss them further. 

Please reach out to us at 
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Barrington Speer 
Local Guide • 10 reviews • 2 photos 

2 months ago 

I think we barely escaped what would have been tragic. 

My wife and I recently applied. We are both educators 

for southwest atlanta. The initial tour was inspiring. 

Based on the other reviews I can understand the 

concern regarding calls and no answers. I called several 

times to follow up on our application to receive no 

answer. We were ultimately, denied and the reasQO 
stared was creait. I'm not certain how accurate this is. 

For the past six years my wife and I have spent from 
1400 to now 2085 a month on rent. I'm not certain 

what their career validation process is buti t isn't up to 
par. I honestly think they just took..the application fe~. 

Together we make over 100,000 dollars ana was 

immediately approved for 13 home the same d~y tbe~ 
denied us. We were told this was an ideal location for 

educators and anyone service oriented ... police, fire, 

etc ... we were not even asked to provide proof we were 

educators. Be careful when considering this location. 

16 Like < Share 

Response from the owner 2 months ago 
Barrington, thank you for your interest in our homes. 

Our team is committed to honest and fair dealings 

with all prospective and current residents, and we 

are always happy to answer any questions on our 

application process. If you have any remaining 

questions, please don't hesitate to reach out to us at 

cmkennett776@liverangewater.com. If we do not 

hear from you, please know we wish you and your 
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Lakeside Village Apartments 

I Overview I ••1¥1@1.j , Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

• Former Resident 328856 - Resident• 2019 - 2024 

1.5 • 7/9/2024 

<Prooaoly one of the worse ap.artment complexes tb.a.t I've encountered that suppose to oeconsi.derecfluxury. First I'll start with the upkeep 
of the apartments. initially the apartments were well kept in 2019 but the staff became lazy and maintenance doesn't know what they are 

doing. The grounds girl is nonexistent because the stairways are disgustingly dirty. Dog feces and duck feces are all around the complex. Try 

staying on the third floor walking past this everyday!! My air constant[',' went ou.t Water facets in my apartment is constantly broken which 
caused my water bill to be extremely high which I explained to the inconsiderate staff. The carpet is horrible with no padding. It's like 

walking on brick. The gate is ALWAYS broken. Never works!!I The tenants are -···· · . My apartment constantly smelled l ike weed when I've 

never smoked weed in my life1!! There's no paJkjng~the tenants have their guests parking everywhere when there's no parking left for the 

actual tenants. Going to the pool is like going to a public water park because it's always so many people there from tenants inviting their 
whole entire family. Which where they'll get into it. Notified the officer but she never answers. Oh let's not forget that they allow tenants 

smoking in the breezewaysll The staff is worse. Although they got.a new manager she's no better than Tiffany. She's never in the.,Wfi~ so I 

would have to constantly communicate with Haley who always or never had a resolution but always indeed had an excuse for 
EVERYTHINGII Always said she'll get to Alexis to contact me but she would never!!! Alexis would always feed promises that she could never 

keep. Very forgetful Never in the office and they would never answer the phone. Alexis had like 5 tenants waiting outside the office while 

she was working out in the gym one hot afternoon durning office hours. They will try their best ta get over te.oa~ and keep their deposits 
from these moldy apartments. One star is pretty fair but if I could g ive none I would!!! Please don't be fooled by the location or the nice pool, 

you're literally better off moving to whisperwood because undoubtedly they are indeed the same apartment complex. 

,tJ Helpful (1) P Report 

!. Property Manager Response 7/10/ 2024 

We appreciate you taking the time to provide your feedback. We're sorry to hear that your experience did not meet your expectations. 

We strive to provide a comfortable and pleasant living environment for all our residents. Your concerns are important to us, and we 

want to help. Please reach out to us directly at cmlakeside@liveran9ewater.com or (706) 221-2620 so we can discuss your concerns 

further. Thank you, Lakeside Village Apartments. 
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lllliMidtown 

I Overview I F:i@i@j , Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

• Current Resident 1219202 O Venf\eo - Verified Resident , 2023 - 2024 

1/22/2024 

an ~mised en yo@ gg_yo ase t things..tllat.¥ou~ll\1-1'~8"'e-as-ameniti We have had our 

parking deck gates break and be wide open, elevators break often, guest parking spots not usable, and concierge not available often. 

rf'::J Helpful P Report 

!. Property Manager Response 1/23/2024 

We regret to hear about your experience with the amenities at Lilli Midtown. Ensuring that all promised amenities are available and 
functional is important to us. We underst and your c cerns and we are committed to improving the living experience for our residents. 

We encourage you to contact us directly a-r,;;;..;..:;:_.:.;,;;;;.::;= - -OiEOm or (404) 948-6693 to discuss t hese matters further. Thank 

you, Lilli Midtown. 
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Jennieva B(umtnel 
&reviews 

!.X.ear ~ 
tf I could give t'lis ouilding one s.t.ar, I def nitely would 
Lili Midto,m is not w«th the money they charge. I lived 

.)J,e-fe for 1 yesr""artd terminated my Se-ase early. 
J. l;lefe are ncneal--arooeties, they have a small rooftop 
b unge and pool ere a. lhars it. The so called gym is a 
one bed'oom apartment on the seoond ftoor that they 
put some equipment in. It's small and cramped and can 

fit about 2 peop!e...comfortabt;. 
2. rhe leas,..g offce stafL is extremely unpcofess ":.a.I 
They spend way to much time gossiping about their 

residents and not enough time haodling actual issues in 
the building. Theywm also blatantly lie to your face. My 

apartment ftooded aklng with several other apartments 
in the building and the leasing manager lied to my face 

about where thew.ate< came from. She told e\'eryone i t 
was a broken pipe, it wasn' t, it was dirty toilet water 
that smelled as you WOIAd imagine. I had to argue .,,ith 
them just to get the flooring replaced because my 

..:1oartmtn1 smelled~ t a diH\Tt'n1 for aboul 3weeks. 

~ . The co11cierg,e,,desk iS""ofte~ !eh uosraff~ several 
concierge have quit on the spot due to the ww-; they are 
treated by m~ent. 
.:i . lhe•e is r,o eme<gency 1'1aint~a"JCe oe. If you have 
an emergency outside of normal hours. good luck with 
that,, just call ~11 and save yourself the headache of 

trying to reach anyone in the buil(fl)g. 
5. t he parking garaged is detached and sha!ed with 
the Georgian Terrace hotel The stairway for the 
pert<iog garage regulart, smells like 1Nioe. OU' cars 
were repeatedly broken into. Parking spots are 
extremely 0\-erp,iced. $100 a month for a uncovered 
perking spot and S200 a month foe an elec tric par1ting 
spoL The charging units were also consistendy bfoken. 
Although parloog spots are as.signed, other people \,. 

perk in your spot on a reg.ilat basis. If you have guests 
t:Ner, good luck trying to fiad some,\Mre for them to 

part<. 
4. Alt')Qugh t'\e w"do_ws are..r'ce, the seals O" the 
'llindo11s a-e terrible. YoU'lt freeze in the winter and 

a • e. • em W' me 
., 

CO"'sistent!y be 8'0U 

0111 a!w&)'S seem to~ around t -,; 
.j!OU--U&e~ @ r not. I complained about the seals 
on my \'lindows f« 6 months end nothing was done 

about i t. 
5. 1here is ze<o storage in the apartments. l'he closets 

are extremely small end both the kitcheo end bathroom 
leek cabinet space. 
6. rf you have a pet, this p lace is not f0< you. There is no 

dog perk What they cal a pet area is a smal, 
disgusting area on the par1":ing deck thet can hold one 

dog at a time. h smells awful. 
6. lhe back enuance to me builclog is an alleyway that 
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Overview Reviews 

John-Mark Forrest 
Local Guide • 22 reviews 

2 years ago 

X 

About 

lived here for over a year. Elevator broker for about 8 

m6nfhs, parklng garage door broken for about 10 
months. Main issue is the tenants that have been 

allowed to live here. They destroy the trash room, they 
park in handicap, they stay out at the pool blasting 

~ usic late at night etc. it's one thtng to have bad 
tenan_ts, it's another toJiave a company that tolerates 

this behavior and doesn't enforce any rules, or hold any 
standards. If I can say one thing the maintenance guys 

are great, they really do care and put in effort, 

everything else has been average at best. Overall it's 

been an ok experience but in the last 4 or so months 

the tenant standards have declined exponentially. 

[(J 12 < Share 

Response from the owner 2 years ago 
John, we are sorry to see that you have not had the 

positive experience that we seek to provide all our 
residents and guests. We would like the opportunity 

to speak with you personally and ask that you come 

by our office, or call us at (678) 608- 4966 when you 

have time. Thank you. - The LINC Brookhaven 
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The LINC Brookhaven X 

ii-Hi 
Overview Reviews 

e Joshua Karr 
2 reviews 

a year ago 

About 

While the complex is new-ish and in a nice area, I lived 

here approx. 18 months and it was easily my worst 

renting experience-ever.. Would give it O stars if I could. 
For a complex that c laims it is higher end or luxury they 
fail miserably. TLDR: any positives about the property 

are drastically outweighed by~angewater's poor 

management of the complex. For more details see 

below. 

The trash rooms were constantly overflowing with 

trash, the only elevator that served my floor was broken 

for the majority of the time I lived there, and the..9arage 

gate was also broken for extended peri~ . Some of 
the doors that are only supposed to be accessible via 

fob key were broken aod anyone could get in. The 

property also charges guests for parking, which is 
tacky given the property is not in a busy area like 

midtown. 

More importantly, the management company, 

Rangewater, is flat out awful. If Rangewater is running a 
complex you are considering moving to, seriously 

consider other o tions! 

My unit experienced several issues. First, I had 2 

serious floods shortly before renewing my lease. They 
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The LINC Brookhaven X 

Overview Reviews About 

0 lben Thompson 
Local Guide· 17 reviews · 6 photos 

Edited 2 years ago 

I wouldn't waste my time. A neighborhood with great 

potential but has ALOT of issues. For the price be sure 

to do your research before settling. Aside from the 
drug use, potent weed odors in t he halls, drug 

transactions going on within the ouilding and 
theparking deck. Feces on._theJloor , broken gate and 

other dela1 ed repairs, excessive noise from neighbors 
(advised to call the police from management staff when 

complaint filed), broken garage gate (emails sent out to 
office with nothing done), constant elevator 

malfunctions, cars beihg pJtl.on_bricks and subpar 

management since they switched from Hanover this 

neighborhood would be perfect. Due to these issues, I 

decided to terminated early m ease and do not regret 

my decision. I have posted a picJlelow of an example of 

what I have observed since I have lived at the LINC 
BROOKHAVEN ( which is since they have opened ). 

Please reconsider before making a costly and 

dangerous decision such as this. Safety and efficiency 

is a big thing for me and this neighborhood lacks that. I 

will be posting more pictures on all my social media 

platforms soon of emails sent from and to the leasing 
office validating my claims. 
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Overview Reviews 

ZeOuoria Mkuu 
10 reviews 

a week ago NEW 

X 

About 

Saddened to see the reviews on this page but I 
understand why because here I am. I spoke to Ms. 

Raniesh on 5/29/2025 at Live8West in Atlanta. who 
assured me, that she would inform management to 

send my checJs..._to the property for pick up and call...me... 
when it was ready. She said it would take ANOTHER 30 

days and I have waited oh so patiently just to be met 
with no answers from their office. Their own answering 

service can't even get through and resorted to giving 
me the direct number. Lives West seemed nice even 

though the guy at the front desk seemed nonchalant 
and dismissive, turns out the whole crew got fired some 

weeks later and I spoke to a Mr. Olin and Ms. Raniesha, 

who both said they would t ly 
to still be sitting here waitin 

imes are too har to 

, regardless if that 

individual is "struggling" or not. I can only imagine if I 

needed the refund back asap. but I've been nothing but 
kind, professional, & patient. I have no more patience 

so this is just my 1st stop, I've tried to allow t ime & 
understanding for their process & what really ticks me 

off is that this oould be so simple. but no, it seems they 
don't mind allowing people to spend their hard earned 
money to drag them to court. It's worth mentioning that 
I actually spoke to someone in corporate and he 

advised me that he'll pass the message to the property 
because there isn't anything that they can do. like 

excuse me?! I thought corporate wrote the rules but I 
guess not. It's no wonder StylResidental took over. I 

don't expect them to respond after reading the recent 
reviews either ... Looks like they are picking and ch_,gg§,ing 

what to respond to and if they do respond to negative 
reviews it's giving low effort & generic. ln--2025" we have 

ChatGP I ana they can't even go above & beyond with 
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live 8 West Apartments 

Overview Reviews 

you. Live 8 West. 

e MaximumSunlite 333 
3 reviews • 1 photo 

6 months ago 

X 

About 

I have lived here at Live 8 West for 4 years. The first 
three were great. However, this last year has been 

stressful living here ana dangerous. Doors are 
constantly open and or unlocked at critical access 

points. we·ve_had a string of car break ins DESPITE our 

parking deck being "secured". Teenagers have 
ransacked our cb,broom SEVERAL times, and it overall 
does not feel like a safe environment anymore. After 

expressing concern to the folks at the corporate level 
multiple times. they still have yeUg.,!akuny asii@. 

The commun,!!¥ is,great, the people are.great aod the 
staff is great(" But the-Unwillingness of the people at the 

corporate level to....take action-and make-this place.safer 
is not only alarming. but unsettling. Move here with 

caution! 

16 2 < Share 

Response from the owner 6 months ago 
We're sorry to hear about your recent experiences at 
Live 8 West. It's concerning to hear that you're 

feeling uncomfortable with the environment and we 
take your feedback seriously. We would appreciate 

the opportunity to discuss your concerns directly. 
Please reach ouLto us at 

cm1ive8west@liverangewater.com_or (470) 758-9378. 

Thank you, live 8 West. 
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live 8 West Apartments 

Overview 

Kayla Hood 
3 reviews 

Reviews 

Edited a year ago 

X 

About 

10mn023 Opdate: Had to bring itaown from 3 to 1 star. 

j moved out al,the end of May and just received my 

security deposit back yesterday. 4.5 months afte~ e 

out. Legal!y t~ ave to return it within 30 days of 
move out. I had to keep emailing and calling for the last 

month to get an answer of when I could expect it. I 

even tried to contact Range Water, their parent 

company, and got no response. As soon as you stop 

paying monthly rent, their "helpful" customer service 

disappears. Illegal and inconsiderate practices. Stay 

away! 

The good: I lived at Live 8 West for a year. I had no 
problems with loud neighbors, wifi, utilities, appliances 

etc. The amenities were always kept clean and I felt 

comfortable using the gym and pool. Definitely check 
out the rooftop patio, I didn't even find it until I had two 
months left in my lease. Super cute! 

~ e bad: T.tle..ool.y..2_ownsides to living here is the 
parking situation. There is NO GUEST PARKING. Your 

guests will have to pay for parking which I was very 

surprised with. There is also no security in the parking 
deck at night and there are break-ins on the public 

level every other day. The resident's parking area is 
gated so I had no issues with my car. But I had a guest 

that paid for overnight parl<ing and their car got broken 
into. That night alone ELEVEN cars were broken into. No 

apology/help from the leasing office. Barely even a 
message alerting the tenants that this happened. !,_had 
another guest over a couple months later and although 

she had paid for parking they booted her and I had to 

pay $75 to temov'l..!!.'e boot despite having proof of 
payment. ever got tffiif'$7S a . 11 
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~ live 8 West Apartments 

Overview Reviews 

0 Aaron Sant iago 
Local Guide • 12 ,eviews • 22 photos 

fdted a month ago 

00 NO"f MOVt: Htl«:!!! 

Q. X 

About 

W"loever 0M'IS this t..,1 ding'does not care abo.it renter 

s&tisfacfo"• regard ess. of how lon'9)'0U"ve ~ d h'ere. 
The bu'"i!d ing is t HIN and you will Hf.AR EVERY SrEP 

your neighbo<s take above you, inclusive of when they 

decide to he\te s•:,t The carpets in the haltways have 

needed to~ replaoe-d foe ovet TWO ye-a'9 ncm, 
multiple entry doors are broken, with homeless ppl 
breaking in the buildng. the wals in the hallways need 
to be , epainted and the windows throughout the 
buildin~nits are fithy sod require a power wash. 
Several machines in the gym have been broken for 
months. with oo,e game m&c:hine in the clubhouse being 
broken for about 2 years or more• who knows at this 
point?! 

J "'le fire aa.-rn '"las qo--.e off 3x befo-e b§ at tNs point 
these ha1,1e all been drills. No explanation given to the 
ce-sidents . No onsite security, the security is od:y 
provided fot the garage and enf()(Ced during business 

hours because of the office building across the street -
not for the , esidents. 

I ~e garage securi1y will ~ 3~ ss tl)e second 
f!9.Q!. hence ffie pte\'ious car break-ins\Wthin the 
gated portion of the garage in the beginning of the 
year. 

Elev&tor -3"1:dings by the roa"Oabo•Jt have not beefl 

c!e.aned or repainted;--and1he stwcases are oe,glected 
-tness is the lsU2nd floor that the office bi.siding uses. 

De-spite having an EMPTY TOP ANO BASEMENT Floor 
your-goests willnofha~e pa•king. The building rotates 
two· three goest p&ss,es for the entire building. The 
partang codes provided almost ne!/ef work and you 
have to physically get them from the office. While the 

office building across the stteet has employees who 00 
NOT LIVE HERf parking behind the gate and taking up 

<e-sident perking. 

Ll.ae l::lo.nteffes,_p~ple• they sleep on the surrounding 
benches, and use the exteriot outlets to charge their 
phones- E\llRYDAY for the past year! As it gets hot the 
oomber has ;_.nped from 2 to &lmost 5-7 on any given 

dsy. rm al for supporting and h~ping but most are 

hostile, sometimes literalty doingtexchangjng drugs and 
again we do not have any security et nig'lt whether in 

·~ -~1uide the building. ves~ law enforcement have 
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10th St NW 

matias cevallos 
Local Guide • 12 reviews • 6 photos 

4 weeks ago 

I applied fora an apartmeot at this property and have 
now waited an entire month without receiving any 

res cmse, despite payi.~;;.:,;;.;;;;.;;;,;.;.;;~~ ion fee. 
called.fo~ . eceiv 

n.answer.by..tbe.eod of the day, y!U fouc.we.eks later, 
!:Ile OJ1! een acce11teclnoa:..denied even though I 

~ .finaocialdocumentatioil well in 
advance. This lack of communication is deeply 
unprofessional and feels exploitative. Ignoring an 
application immediately after payment not only shows a 
lack of respect for your applicants but also raises 
serious concerns about the integrity of your process. 
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Lullwater 

I Overview I ■;\@iff j '. Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

• Current Resident 1270772 0 Verified - Verified Resident • 2024 

-."--:s 7 2.2 • 8/8/2024 

The experience has been okay. Su_pp_oLLamLlnformation provided during tbe leas_esigning and move..in was quite minimal. The maintenance 

of walkways should be more frequent , as they get unsightly and bugs accumulate in those areas quickly. The overall functionings of the 

complex could also be better, as securi -~·:.,o:..:.,;= ,_..b-,-bt:oke c:;,;.;;.;-==---..,,.,. for 

maintenance or constructionltair(io ------- extended amount of time, etc. Additionally, for 

resident comfort, ext ra care should be taken to ensure a unit is ready for move in. There was .,..........,"""'"- · ·eeks 

upon move in, and it was never t ruly fixed, the balcony ceiling was coming apart and t he balcony was dirty, there was paint on the floors 

from the renovation, shelves in cabinets and closets were not properly secured, doors did not open and close proper 'i.;;.~.:-.;;.;...-~ l 

, the window was missing a blinds adjuster, etc. W hen a resident moves in, t he first thing they should have to do is not be 

submitting several maintenance requests to resolve issues that could have been addressed before they moved in, particularly for a complex 

that says to provide " luxury living". 

rtJ Helpful P Report 

!. Property Manager Response 8/ 19/2024 

We're sorry to hear t hat your experience at Lullwater Apartments has not met your expectations. We want to ensure that all of our 

residents have a positive living experience and we take your feedback seriously. We would appreciat e the opport unity to discuss 

these matters further and address any outstanding concerns. Please contact us at cmlullwater@liveran_gewater.com or 

706-221-5593 at your earliest convenience. Thank you, Lullwater Apartments. 



0 G 0 8 a2 '@ www.google.com/maps/place/Magnolia+Vinings/@33.8491344,-84. 

0 https://www.facebook.... I Yahoo I Mail, Weather,.. . e stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr... G financi, 

Magnolia Vinings 

Overview Reviews 

G Cierra dewitt 
2 reviews 

11 months ago 

X 

About 

Stay far, far away from this place! I've lived in some 

mediocre places before, but this complex takes the 

cake for being the worst by_a mile. From the moment I 

moved in, it's been nothing but a nightmare. Let me 

break it down for you: 

ail'.ltei:iance.? lmn.eiisteot. I've put in several requests 
for basic repairs-leaky faucets, broken AC, mold in the 

bathroom-but it seemsJike the staff couldn't care less. 
~ ake.wee.ks,.if-f'tot4!'1onths, tMespoAdJ and when 
they finally do, the work is half-done and sloppy. My 

"fixed" AC unit broke down again after two days, and 

~ still haven't bothered to come back. 
[ MaAagement i~oke. If you're hoping for a helpful, 

responsive management team, look elsewhere. They're 

rude, dismissive, and completely unprofessional. I've 

gone to the office multiple times with concerns, and 

every time, they either shrug me off or blame me for 

their own incompetence. 

~ ei,J because I can hear every footstep, 
conversation, and argument from my neighbors. It's 

impossible to get a decent night's sleep, and good luck 

finding any peace and quiet during the day. 

and 
random people are constantly wandering around the 

complex. I've heard of several break-ins, and the 

management does nothing about it. It's unsafe and 
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Magnolia Vinings X 

Overview Reviews About 

Andi 
7 reviews • 3 photos 

a year ago 

If you moved here in 2022 or before you might want to 
call and fi nd out if they have your security deposit and 
lease on on file. NOT MOVE HERE! I was there for 2 
years and management changed a few times in those 
years. Upon my move out i was told that theY, had no 
record of my security deposit or my original lease on 
file. I provided documentat.ion showing that i paid a 

seeurity--deposit and they are still trying to gaslig~t me 
into-believin..9 it was not a security..deposit. While i lived 
there the gate was always broken, amenities never 
available and rude maintenance. Not to mention 
people's cars being broke into and stolen. I currently 
filed a suit and will be taking them to..J;Q_!./rt. This is such 
a)'leadache. 

16 8 < Share 

Response from the owner a year ago 
We're truly sorry to hear about the issues you've 
experienced at Magnolia Vinings, Andi. Ifs important 
to us that our residents feel secure and satisfied with 
their living arrangements, and we apologize if this 
has not been your experience. We take your 
comments seriously and encourage you to contact 
us directly at 770-801-3600 to discuss these 
concerns further. We want to understand more about 
the problems you've faced and determine how we 
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Magnolia Vinings 

Overview 

Angie Garrido 
6 reviews 

Reviews 

11 months ago 

X 

About 

I've been living here for several months now, and I have 

to say, that this place is lack-of attention to cle_anliness. 

makes the entire building feel unkempt and uninviting. 

I've had multiple conversations with management about 

this issue for the past three months but nothing ever 
changes. If you value a clean living environmen , I 

strongly aavise you to lo.ok elsewhere. This place will 

leave you feeling disappointed and frustrated. 

[(J 4 < Share 

Response from the owner 10 months ago 
We're sorry to hear that your experience at Magnolia 

Vinings has not been up to par. We appreciate you 
bringing your concerns to our attention, as th is is 

certainly not the standard we aim to uphold. We 

would like to discuss your concerns further to better 

understand your experience. Please contact us at 

770-801-3600 or 
cmmagnoliavinings@liverang-ewater.com. Thank you, 

Magnolia Vinings. 
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□ Monique Laguins 
Local Guide • 12 reviews • 1 photo 

a year ago 

If I could leave no stars I would!!! This was THE WORSE 

experience finding an apartment in the Atlanta area!! 
I m still waiting on my deposit reimbursement that was 

suppose to be reimbursed within_30 days back in April 

and here we are almost at the end of June ... WITH NO 

CHECK!! Magnolia is a scam and all they want to do is 

take people money! Don't apply here!!!! 

16 2 < Share 

Response from the owner a year ago 
We're truly sorry to hear about your frustration, 

Monique. We always aim to deliver a smooth 

experience for all of our residents, and we regret 
that this wasn't the case with you~ deposit 

reimburseme□t. We'd like to address your concerns 

directly to ensure this matter is resolved. Please feel 

free to contact us at 770-801-3600 or 

cmmagnoliavinings@liverangewater.com. Thank you, 

Magnolia Vinings. 

-'3 Tern Ser 
%, 
~ 
~ 
~ 

# PA 
/:, ~ 

ql'es Wa\~ s 

ven at Vinings 0 
ORCHARD LAKE 

gnolia Vinings 

,;;fs<,;, VALLEY CR 
.,r/ 

0
\c\\ard Knob 0\ 

I LA NDSDOW NE 
f VIN ING$ 

◄ HEIGHTS 

BAKER'S FARM 

od Park At Vinings 

-



➔ C 0 8 ;;-...!! '@ www.google.com/maps/place/Maverick+lctLuxu.cy+Apartment 

0 https://www.facebook. ... / Yahoo I Mail, Weather, ... 8 stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr. .. G I 

Maverick I Luxury Apartment~ X 

Overview Reviews About 
, .. -, ............. -, ................................. ~ -..---... -.., .......... -... -~--
provide you with the information you needed. We 
strive to offer excellent service from the ... More 

0 Toniann Hall 
1 review 

2years ago 

This property is_so baldy money hungry it's §jck. For 

how nluch you end up paying it is not work it no one 
cleans up after their pets and the property is filthy. Also 
all you smell is weed and the neighbors are noisy. They 

-will literallyboot your car for any reason, resident or 
not. f highly do not recommend! 

16 9 < Share 

Response from the owner 2 years ago 
We are sorry you feel this way Toniann. Our goal is to 
maintain the highest ethical standards and principles 
while being honest, trustworthy and humble in all our 

words and actions. We would be happy to discuss 
this with you and invite you to come by our office or 
give us a call at (404) 682-5404. Thank you. - The 

Maverick Apartments 

r=-- r. 
_Al\l'IP Ror.khric1oP. J 

i' P Parking 1i El Pharmacies 11' • 
'- A----- ✓ 

Albor Rillge -:} 

1· 
~ LlttlO~I laKeCap 

"''---flj stone~~ 

WOO STREAM ..... 



➔ C 0 8 .,2 '@ www.google.com/maps/place/Maverick+l·huxury+ApartmentS/1 

f) https://www.facebook.... / Yahoo I Mail, Weather, ... e) stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr. .. G firn 

Maverick I Luxury Apartment~ Q. X 

Overview Reviews About 

• 
L. 
11 reviews • 2 photos 

3years ago 

I applied to this pla_c_e_on September 27 and had a 

change of mind and sent an e-mail the day immediately 
followi'ng my application .. that-I wouldJike to withdraw. I 

also called the leasing staff and spoke to Taylor and 

informed her that I changed my mind, due to the 
location not being right for me and that I wculd like to 
withdraw, we spoke for several minutes and she told me 

that she would withdraw my application. I thanked her 

for her t ime and we hung up the telephone. Three days 
later on September 30 and unbeknownst to me, 
Maverick still ran my application as well as a credit 

check. I sent a follow-up e-mail immediately, and 
informed the company (again) that a cred~ check nor 

forward moving of the application was NOT necessary 
as I withdrew the application the day after I applied. I 

received no response. It is now November 8 and I have 
n·ot received ~ ep_osit backJ1or a response to my e­

mail asking about the status of my deposit. 
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Maverick I Luxury Apartment~ Q. 'O' 
------,.~ -~~5 ~ank by . t [ 

X - T1 Restaurants "'- Hotels ,, 121 Things to do 

Overview 

Nick Lommen 
2 reviews 

Reviews 

Edited a year ago 

About 

___ .....,.,._~ 
l've<isked"mt11tipretimes for1tie manager:ruw,t.be~e 
address the wifi issue$3nd'1Tte'y have only told me they 
won't do anything. I've also asked for them to just 
remove the wifi fee and they said they won't do that 

ejther. It's ~ oint where.Jh_e wifi is unusable ar.icl 

management won't do anyt.bmg about it 

Edit ing this because it will not allow me to respond to 

the maverick directly. Every time I t ry to call you don't 
pick up, when I email I am ignored. If I could give 

another review on that it would be 1 star as well. 

16 11 < Share 

Response from the owner a year ago 

We appreciate you taking the time to share your 
concerns, Nick. we·re sorry to hear that you've been 

experiencing issues with the Wi-Fi at The Maverick. 

We understand the importance of having a reliable 

internet connection and we're sorry to hear that it 
hasn't been meeting your expectations. Please reach 

out to us directly at cdmaverick@liverangewate.r.com 

or 404-682-5404 so we can further assist you. 
Thank you, The Maverick. 
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Maverick I Luxury Apartment~ Q. X 

Overview Reviews 

l<eacfy to move in! ... Mo-re--

16 2 < Share 

0 Spen90 Stacks 
7 reviews 

a year ago 

About 

It costed me $300 to apply and when I got denied, th~ 
k~t $175 that they told I would get back. Never got a 

call back about my money. Never got the check in the 
mail 30 days later. They some crooks. Bad for 

business ... remember I warned you 

< Share 

Response from the owner a year ago 

Thank you for sharing this with us. Please get in 
touch with our team at your earliest convenience so 

that we may learn more details and help rectify the 
situation. We appreciate your patience. 

r t 
m 

~ !; __ ; _~ __ E?_- IC't --i 

J ~.1 a 565 Hank by 
. Windsor Apartments 

9ROWNI 
MIU. PAJltl( 

I 

@ Things to do 
\ 

6 Transit P Parking 

IUA,CW()OO 

Gresham Pork 

Estates 

.,.. ATMs 

MOUNTAIN 
BROOJCf 

_l'.olnte eleue 



C 0 8 o~ '@ www.google.com/maps/place/MaveFick+l+Luxury+Apartn 

f) https://www.facebook .... / Yahoo I Mail, Weather,... 8 stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr ... 

Maverick I Luxury Apartment~ 

Overview Reviews 

Alicia Chantee' (Spirituallee) 
9 reviews • 8 photos 

• a year ago 

X 

About 

From the moment I pulled up to the property I loved the 
aesthetics of it all. I really like living here and it doesn't 
help that the view of Atlanta from my balcony is 

beautiful. However there are a few improvements 

needed. The---trash is always overflow~ and I do not 

like the parking policy. They are quick-to boor a car and 
Im alwaxs hesitant when I order food ... groceries or if a 

family member stops by to, about 20.minutes ... that 
their cars will De booted because the least amounLof 

time _isJ..hour & you only get 72 hours a week for visitor 

parking. Ws stressful & ridiculous to me. However, with 

that being sakL.they have a great sense of community 

and my apartment is really nioe. 
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ReVlews 

Vafenzia Shepherd 
9 reviews • 1 i:,hoto 

9monlllS&go 

About 

r•✓:Js ~nt to collections for .a,. unpaicl ba!&nce!, The 
b alance is wrong-and the lovely people at Maverick 
refused to fix i t! I retumed the Key to JJ on 4/29 which 
was a Monday_thefe was a key because I had dual 
entry. I rroi,ei:I out ~ 41'221',y the end of the wee-:._ 
e\•erything «as.our.-A few--,,eel<.s pa~ed 800 I reoeived 
emails about fhe unpaid balance. I asked fo< a ledger 
bec&jS@ the emoont looked wrong. tt was indeed wrong 

oeca.Jse t~ took I ui;:O'l themse!ves to char~ Me 2 

-nor~ ,nont~s &fter I h&d~ ~ acJ;le~ said 

~

~~ectan~M41i8@\lwautin~ 
ecua,ing the n, I signed a new lease oo ~'12. my 
n~ e the end of weei(. Youguysdaim to la!CoUege 

have come by and dJd a walk through eod saBd that it 
was still furnirure and all in the unit._v«y strange~ 

that I mO'led most of rrr, things on ~22 becewe thet 

was the only day I had help an9._W·HaLI 1 

st • 
:• layof 

k.00 NOT 
fUl:.TTl\<e here for almost 15 months ood I 

hated every single month of it. but needed a place to 
'8.y rrry head. H'S oo grace! I came out one night to a 9\JY 
laying behind my eat that had been shot, YES SHOT! 
Perka'\g is horrible, you can hear outside oonversations. 
A n,.wnber of packages had been sto6en because of the 
way the malroom is set up! Oh and the whole time I 
ived there I did not get a maJbox key end my car was 
hit the,re and no the people did not leave a note. They 

don't give a damn about anything @)(Cept for having 
that rent paid by the 1st of each moo.th and not a day 
later. If I could give O stars I would! 

c0 1 <: Share 

Respoose from the owner 9 months ago 

We're sorty to heat about yoo,t frusttalions. At The 
Maverick. we strive to prO\lide the best possible 
service. and we ,egret that your experience did not 
meet your expectations. We understand your 
coocems. we takeyout fee<llackseriousty and 
would like the opportooity to address yoor concerns 

directl!Za.se; , eacaiq11= 
c;;;;;;;_ @li~ 0( 404 4 682-5~04. 

Ttiri you, The Maveridt. 
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Paragon Luxury Apartments 

Overview Reviews 

0 Sara Biggerstaff 
1 review 

10 months ago 

X 

About 

Anytime we have issues with our apartment we are 
treated like absolute garbage. Took them almost-a 
month to fix our A/C unit. They try to over charge us 
every month and we had to call them EVERY month to 
get them to fix it. I do not recommend this place to 

anyone. 

(6 Like <: Share 

Response from the owner 10 months ago 
We apologize for the difficulties you've faced with 
your apartment and billing issues. Please contact us 

directly so we can address these concerns and 
improve your experience. 

1 - ft 
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~ Paragon Luxury Apartments Q_ X 

Overview Reviews About 

Response from the owner a year ago 

Cortney - We couldn't be happier to hear that! Thank 

you for the wonderfu l feedback. We look forward to 
having you here for years to come! 

Melli Quillen 
1 review 

6 months ago 

The stole_300 dollars from us, aki.ng our securj ty 

deposit and then saying that they "switched 
management" and that we had to submit ANOTHER 

secudty deposit. When we asked for our money ac~ 
they said we had to submit proof, and then they didn't 

get back to us. 

16 Like < Share 

Response from the owner 5 months ago 
Mell i, thank you for your feedback. Our desire is to 

always provide our residents and applicants with the 

service they expect and deserve, and we sincerely 

apologize if you feel we've ever fallen short of t his 

goal. We would love to speak with you about your 

concerns in an effort to resolve any issues. Please 

come by our office or call us at (706) 810-2363 at 

your earliest convenience. Thank you. -Paragon 

Luxury Apartments 

Tl Restaurants i. Hotels @] Things to do ). !!I Transit 
------ ~- ----

~ ... ., 
p P, 

-v,, 
" 

◄ 

Plat 



0 8 o..!! '© www.google.com/maps/place/ 

0 https://www.facebook.... / Yahoo I Mail, Weather,... $ stars 3 G "graham b firestone" -... M lnbox - sleuthfor 

~ Pare 85 Duluth X 

Overview Reviews About 

Therese LePage 
Local Guide • 54 reviews • 93 photos 

a year ago 

The apartment I am renting is nice but the customer 
service is terrible and it's not worth the money. Rent is 

so way too high for the area and for the lack of 

amenitie hefco,iSt&Ml-y n 
m evenWhen 

and won't address it when you ask for a refund. 

c6 3 < Share 

Response from the owner a year ago 
Dear Therese, we appreciate your feedback on Pare 

85 and apologize for any past service issues. We 
have policies in place for the community's well -being 

but are open to reviewing any errors. Please contact 

us for further assistance. Your input on rent and 
amenities is valued, and we strive to offer the best 
value. Thank you, Pare 85 
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Parc85 

I Overview I ■flj,ffj I Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

- ~~-----------------------------------------------------
• mduncan08@gmail co - Resident • 2020 - 2023 

1.3 .. 

Greedy Equity firm Incompetent at property management 

Asa""Ral}gewater tenant. I w itnessed incompetent jerks at every t urn.* 

accommodat ions were provided. I had to fight to get maitenance out and it was 

2/1/2024 

Once the old unit was 

ripped out. it was sat outside my bedroom w indow for 7 weeks. * Trash piled up all over the complex because management changed up the 

process and then reached into every tenants pocket and fined everyone. I guess buying an apart ment complex is expensive and they needed 

to pad the purchase. * SHADY SHADY SHADY people 

Shady MFers would then claim I didnt 

Note: I never once missed a complete payment. They got caught being terrible and tried 

to remove the whistle blower. * 3 shelves COLLAPSED dur.ing my-Stay at PARC 85. HUNDREDS OF DOLLARS of OISHWARE - GONE. BUG 

INFESTATION in kitchen- Confirmed by pest control. Was asked to in the remove everything from cabinets. Did so - and then no one ever 

showedr:;:-ms.entir.e,.complex.lad ,s ANYJKCODNTABlll:i;'(] * Will show up unannounced at your door - demand entrance, and then treat 

you like prison inmate if you dont RUN to the door fast enough. Enjoy being bullied b eople you pay THOUSANDS of dollars to a year. 

These people are clowns ¥,,doa~oow_Ji.a.w..to.manage treal,people..mana~E\.fill..!!~,.or...appar~ 1tc en.sbel \leJi. KEEP 

LOOKING. THIS AlNT IT! 

ifJ Helpful P Report 

:,. Property Manager Response 21sno24 

We're sorry to hear about your experience. We aim to make Pare 85 a comfortable and welcoming environment for al l our residents. 

and it's disappointing to hear we didn't meet that goal in your case. Please get in touch with us at cdruirc85@liverangewater.com or 

(470) 621-3813 to discuss your concerns further. We value your feedback and will take rt into account as we work to improve. Thank 
,,n,1 P;:irr A~ 
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Parc85 

I Overview I f §@iiif I Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Education 11 Q&A I 

• Current Resident 1238051 0 Verified - Verified Resident • 2022 - 2024 

4.3 • 3/25/2024 

Everything is nice except for the gates are alwgys 5roken. I would feel safer if they could be fixed. The. resident entry side has not 

worked for month~. I'm not sure if it is hard to get someone out to fix the gate or what the problem may be. 

cCJ Helpful P Report 

.T. Property Manager Response 3/26/2024 

We appreciate your feedback, and we understand your concerns regarding the gate at Pare 85. We want all of our residents to 

feel comfortable in their homes. Your concerns about the gate are important to us. Please contact us at 

cdparc85@liverangewater.com or (470) 621-3813 so we can discuss this matter further. Thank you, Pare 85. 
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f- Pare 85 Duluth X 

Overview Reviews About 

Mimi Adams 
Local Guide • 26 reviews • 6 photos 

a year ago 

not sure why my one star review was deleted! now i'm 

positive all the positive reviews are fake! i wonder what 

other reviews tliey ve cleleted 

c(J Like < Share 

Response from the owner a year ago 
We're sorry to hear that you've had a frustrating 
experience, Gigi. We assure you that we value all 

feedback, both positive and negative, as it helps us 
improve our services. We do not have control over 

the deletion of reviews, as that would be managed 
by the review platform itself. If you have any further 

concerns or questions, please don't hesitate to 
contact us directly at 

acmparc85@liverangewater..com or (470) 621-3813. 

Thank you, Pare 85. 
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The Peninsula at Buckhead X 

Overview Reviews About 

• Kayla 
1 review 

a month ago 

DO NOT MOVE HERE1! RUN AS FAR.AWAY AS 

POSSIBLE!!! I moved here in January and since I've 

moved here EVERY month there has been an issue with 
a MAJOR appliance. I went an 

before it was finally replaced. Shortly after, my 
- they did a "makeshift fix• telling 

me "Oh yeah when it shorts out just flick the breaker on 
and off and it'll come back on". My microwave has now 

COMPLETELY went ou 

!! A microwave is 

an EVERY DAY APPLIANCE & I HAVENT USED MINE IN 
OVER A MONTH!!! will act as 

though they are cutting on it' ll start to warm up and 
then i1 wi I've talked to 

maintenance SEVERAL times and they' ll make promises 

like "Oh no worries, we'll get this fixed and we'll have 

this replaced by such and such time and date· and 

then the day COMES & PASSES- NOTHING has been 

resolved & NO ONE has re 

update. 

proper time to discover the true issue at hand- they've 

yet again done another OUICK FIX which has caused 

my power bill to DOUBLE from its normal amount in just 

the span of TWO weeks. ON TOP OF THAT I'm currently 

experiencing 4■■■■■1 1 am a CLEAN freak. I 

clean my home, sweeping and mopping included at 
LEAST 1-2'< a week IF NOT MORE. I have killed 5 

roaches in this week ALONE. For the amount of rent 
that I pay, this complex is 

£ They lack sense of urgency & 
professionalism when it comes to any maintenance 

request. I HATE IT, I HATE IT, I HATE IT!!!!!! I WQJJLDN'r 

RECOMMEND THIS PLACl:TO A DOG1 -1000/10 I Wil l 

DEFINITELY BE CONTACTING CORPORATE. 

,g<rf"ffl: 

r ,.,~estaurants 

Chlck-lU-A 0 

10n Res~unml -._ 
andlol ,ge .. 

I Morosgo Dr NE 

Q,c­

- !;> 
@ Things to do l., €9 Transit )1. P Parking~ El Pharmacies n • ATMs 

Wallie House Sidney Mlira.is Blv<f NE O . 

~ • Th• Peninsula 
il! al Buckhead 

l 
ii: Th~ Home Oepat 0 

CompaC1 POW•' 0 
fqulpm•n1 Re,1l ol 

Best Buy 0 

Morosgo Pf NE 0 CORF al Lmdt>ergh 

p 

4D Tl1• BoH., 
r.:itoo,J AU.ant 1 

Undbttflh Way NE 
e 

AMLl Llndb«gt 0 

f .. 
'8 
~ 
~ 
z 
m 

)> 
!!, 

' .. s,, 

l z ,,, 
? 
:!! 

BroocMew Ln NE z ,., 
8,ow,lew P1 NE 

e 
Lindbergh Drive NE (:) 

Sldoeyr.t., 
ca,, B• 

••df'iE 
~ O olJlkTnp ' 

... 
-1 
11 
!1 

0 The !l 
F"""I 

\ 
Psychic &hlva a Audra AS1rologl!f 

,t 

e 
a 



0 8 www.peninsulabuckhead.com/Apartments/module/amenities/property[idJ/1215678/ 

0 https://www.facebook.... ! Yahoo I Mail, Weather,... 8 stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr... G financial assistance ob... Ill Site Stats, Sleuth For... G Mental Health Ne 

Amenities 

Community Amenities 

1-" Online Payments Available 0 

• Rooftop Oasis with Saline Pool 

• Penthouse Rooftop 

• Cabanas with Relaxing Pool Beds 

• Rooftop Bark Park 

• Rooftop Fire Pit 

• Fully Equipped Fitness Center 

• Complimentary Coffee Bar 

• Wifi at Pool & Clubhouse ~•--------..... 
• Controlled Access Garag~ CommunitY,✓ 
• 24/7 Luxer Package Manag'ef'ment 

• Storage Available 

• Onsite Maintenance & Management 

• Prime location in Buckhead, with convenient access to Midtown 
Atlanta in less than 5 minutes, offering residents unparalleled 

convenience and connectivity to urban amenities. 
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The Peninsula at Buckhead 

Overview Reviews 

Hakeem Mutebi 
10 reviews 

X 

About 
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3 weeks ago NEW 

I would not recommend living here to anyone:-My car 

was broken into jLst three days afte1 moviog in - and 
later on, it was stolen right from the prope_rty. The 
complex did absolutely nothing to help and refused to 

►ffl'hlit\i%11HMM#iiM/W,;0t o Ull 

re • Compact Power 0 

let me out of my lease, even t hougl Q " 24-

hour secur ity" and 

! ~L I also saw 

multiple people who d id not live there - including 

homeless individuals - wandering around the property, 
which made me feel completely unsafe in my own 

home. 

On top of t hat, t he apartments are infested wit h 

roaches. I had to call pest control almost every two 
weeks because they kept coming back. The 

management clearly d idn't care - just anot her example 
of how poorly this place is run. 

This place is all about empty promises and zero 
accountability. If you value your safety, c leanliness, and 

peace of mind, do yourself a favor and look anywhere 

_ eJse. 
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The Peninsula at Buckhead X 

Hey which company you all have that O 
writes Parking tickets I'm trying to 
pay mine I lost my ticket 

Answer this question 

e Ask the community 

Review summary 
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~ The Peninsula at Buckhead 

Overview 

~ ijul""Menta 
.., 2reviews 

Reviews 

Ed~ed 5 days ago 

Q_ X 

About 

went off for over a 

wee and after multiple requests, they told me that 
they would consider it an emergency only if outside 
temperature went over 80. They couldn't understand 

the simple fact that the temp had gone way above that 
inside my house. I had guests over, it was so 

embarrassing! I was given a bad smelling. dirty 
dishwasher when I moved in, and they won't replace it, 

according to their own team member who came to look 

- they said it was a C class propert . Corridors become 
dirt~ and remain dirty for weeks, 

! 

I'm sure I would get a reply to reach out to them, but 
9/10 times nobody responds if we call the leasing 

office ... best of luck to whoever is wanting to lease 
here! 

11'.7 Like < Share 

Response from the owner Edited 2 days ago 
Rijul, thank you for taking the time to share your 

experience. We regret to hear that it has not met the 
standard of excellence we aim to provide for all 
residents. Your satisfaction is very important to us, 
and we would appreciate the opportunity to connect 

and learn more. Please email us at 

cmP-eninsula.at.b.uckhead@liverangewater.com so we 

can further address your concerns. 
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Overview Reviews About 

Emerald Newsome 
Local Guide • 13 reviews • 3 photos 

6 months ago 

Horrible management, property is poorly managed, car 

break-ins, doors kicked in, mold growth problem 

throughout the entire property. They have poor 

coMmunicatiOl'I skills, and they are completely 

disrespe.ctful~ 

[(J 1 < Share 

Response from the owner Edited 2 weeks ago 
We regret to hear that your experience at Peninsula 

at Buckhead hasn't met your expectations, Emerald. 

We strive to create a comfortable living environment 
and communicate effectively with our residents. We 
understand your concerns and would like the 

opportunity to improve your experience. Please 

reach out to us at 470-865-7557 or 

cmpeninsulaatbuckhead@liverangewater.com so we 
can discuss your concerns and work towards a 

resolution. Thank you, Peninsula at Buckhead. 
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The Peninsula at Buckhead 

Overview 

alice a. 
1 review 

Reviews 

8 months ago 

X 

About 

PLEASE DONT MOVE HERE. im writing this review a.L3 

.-am after the fire alai:m.randomly went off AGAIN. i've 

been here for 6 months and thats probably fhe 8th time 

the fire alarm goes off randomly. EVERY MONTH THIS 

HAPPENS AND IT GOES EOR HOURS ANDi'HEY Dor-h 

DO ANYTHING ABOUT IT. dont move here the 

management is TERRIBLE they cant solve problems. 

read the other reviews and you see what i am ta lking 

about. 

[(J 4 < Share 

Response from the owner 8 months ago 

We're very sorry to hear about the issues you've 

faced with the fire alarms, Alice. We understand how 

disruptive and frustrating this must be. We strive to 

provide a comfortable living environment for all 

residents and we regret that your experience has not 

met th is standard. We would like to have a 

conversation with you to address your concerns. 

Please get in touch with us at 470-865-7557 or 

crnpeninsulaatbuckhead@liverangewater.com at 

your earliest convenience. Thank you, Peninsula at 
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Overview Reviews About 

• M LT 
7 reviews • 6 photos 

11 months ago 

Maintenance will lake" over a week to fix emergen£Yi 
issues like no hea.Vac,...no water, etc. Leasing office 

closes and opens whenever it feels like it without telling 

anyone so you can't speak with them to get help. Their 

phones are all automated and nobody ever resggnds 
The hired security is terrible and will ticket your car 

even if you have a parking pass on it. Allegedly there is 
a courtesy officer but I wouldn't know because all 3 
times ive called when people were illegally DRAG 

RACING in the parking deck causing a major safety 

concern it again went straight to the automated 
messaging. Neighbors are constantly getting evicted so 
they increase your rent to compensate so they can 
keep getting money."fhe publtc spaces like the pool 

and gym are always closed for "~ tion" yet not a 
single thing is visibly being done. There is dog poop all 

over the floors and atways pee in the elevators. The 

ONLY positive about this place is the bedroom walls 

have great sound insulation. All and all .. don't live here. 

16 5 < Share 

Response from the owner 11 months ago 
We're sorry to hear about your experiences at 

Peninsula at Buckhead. We strive to provide a 

comfortable, safe, and welcoming environment for all 

our residents, and we regret that you've encountered 

these issues. Our team is committed to addressing 
maintenance requests promptly, and we apologize if 

the response time hasn't met your expectations. We 

also understand your concerns about 

communication and parking, and we appreciate you 

bringing these matters to our attention. We would 

like to address these issues directly with you to see 
how we can improve your experience. We'd 
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The Peninsula at Buckhead 

Overview Reviews 

e Lucie Lew 
6 reviews 

Edited a year ago 

X 

About 

Raven was very pleasant during my tour. The apartment 

is beautiful I'm hoping I'll be approved to live here it 

seems like a great place for me. 

It has be_en ovei:-a year since my wonderful review I was 

~ -• • y 
~ - I have been to this location multiple 

times they have gone through multiple managers and 

employees. ■••••· They 
stole from me! Over a year is absolutely absurd! This 

apartment complex is completely unprofessional I can 

imagine what the people are going through who 
actually live there. I pray someone will respond. I'd like 

my money immediately 

c6 6 < Share 

Response from the owner 2 years ago 
Thank you for writing this review, Lucie! We 

appreciate the kind words and are delighted to hear 

of your positive experience with us. - The Peninsula 

at Buckhead 
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overview Reviews About 

• Jasmine Jackson 
~ re\?E!ws • b phoios 

Tmonthsago 

I recently mo\'ed out of this community becawe it was 

too ma.'I)' ptoblems that honest!yifJ could rj.ve the 
community O stars I wou!d_l was seven months. 
oregn&nt with a one)':'"~' old and went t'\tough the 
~t:-•e wmMer MCf'!ths w th no NC in iny unit. £\'e~y 
tiMeJ emai,ed the oom~ about my NC I would 
either reoeNe no response at all or they would send 
maintenaoce over to temporarly fix the issue by 

flippi'lg the s..-.itch on the breaket box but next day it 
would be back out. lhere was an incident where the 
t~-npea1tJ-<e in~• u" t reached rea.tly 90 deg•ees oo a 

9frtd&y-evening and'l 't,as told mawnenance w89 gone for 
the day and I would have to wait untilthey. come.bacic 

_.Monday morning. Mind you like I said I was se~en 
~ T1onths Qre~~ u and have a one .,ea, old. I had to go 

staysome'llhere else because it was extremely too hot 

for rrt; son and I to May in the unit. I wa:1 ~ 
'e Mburse·d or apologized to for the inconvenience. At 

th&t point I waneady to leave that I seek legal counsel 

egsa'\St the community at t!\!11 poiht they..brou~Lio..a 
third party to fix my NC.,Jhe ~umbing :... the~ 
te-'rib J Eve,y month I had to deal with things being 

stopped up. My g&:~J::arely worked. The floors 
creaked especially on the- stairs. 1he walls are paper 
thin. You can hear everything your neighbors are doing. 
The pool was closed f0< months including the entire 
summer because apps.reotty they were doing some son 
of consttuction. The insulation was poor and they used 
some sort of foam to temporariy tepair it. The WO(:lt 

part was the outages.as-far-as po'ller s"'d intemet 
ser'\'ices. Wi! went a cC:Yp.e of.weekswithout ifllefnet 

ift-t~COM(l).l-"\ty. lhanli:God for hotspot becausei f it 
was not foe.that we would have had no entertainment 
for weeks. ·he fire a ar,ns co-rstantly going off were 

extremety aohoyiog :tpe&i_fjj!y~g an infant and 

[2~ @ : a ti iiii .Jars . once i'ou/no~~om 
,ap with charges to add to yo.,, r,,.,..a1 bi!~~n·t 

ye,.tq ¥:Od ~uuecu~~ to you which I 
should have done a wal<through with them WlSteed of 
tM(ing pictures and 'oideos of the uniL This is a 

community I would ne\'ef' and 1 wish I never mO\•ed to. n 
was definitely not wonh $3400 per month. l 'Ve been so 
happy ever since mO\'ing. 
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Skylark X 

Overview Reviews About 

DJ 
4 reviews 

2 years ago 

Don't move here don't visit here! This place is terr ible! 

They have some kind of relationship with a boot 

!;"""company-and allow residents aod guest to get booted 
(probab_iy for aJ<ick back). I parked my car in the back 

lot and was booted the next morning even though there 

was plenty of available parking. I could understand if 

parking was limited and spaces were few but the back 
parking lot alwaysJlas tons of spaces available. I will be 

contacting the BBB and the st1ite Attorney General to 

investigate these type of business practices. 

16 9 < Share 

Response from the owner 2 years ago 

DJ, 
Thank you for taking the t ime to give us your 

feedback. In an effort to provide the best possible 
parking situation for our residents, we regulate the 

time, manner, and place of parking, and therefore we 

enforce a parking policy. We do our best to clearly 

mark the parking regulations for each area, and we 

hope that residents and guests take these 

regulations into consideration as they park their 

vehicles. We'd be happy to explain our parking and 

community policies with you, so please stop by the 

office when you have a moment or feel free to reach 

us at (470) 482-6867. Thank you - S~lark 
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Darrell 
8 reviews 

2 years ago 

Don't move here! If you do and have gue_pt they will get 
booted and pay $75 a day! 

16 2 < Share 

Response from the owner 2 years ago 
We are sorry you feel this way Darrell. Our goal is to 
maintain the highest ethical standards and principles 
while being honest, trustworthy and humble in all our 
words and actions. We would be happy to discuss 
this with you and invite you to come by our office or 
give us a call at (470) 482-6867. Thank you. - Skylark 
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Skylark 

Overview Reviews 

Claims Adjuster of the Year 
Local Guide • 61 reviews • 78 photos 

a year ago 

About 

The Insurance is an issue for me. 10 months being 

charged for forced placed insurance even though I 

have insu1ance. 

(6 Like < Share 

Response from the owner a year ago 

X 

We're sorry to hear about your experience with the 

insurance issue. At Skylark, we strive to ensure that 

all aspects of our residents· living experience are 

smooth and hassle-free. Please reach out to us at 

cdskylark@liverangewater.com or 470-437-3333 so 

we can address your concerns directly. Thank you, 

Skylark. 

-., ., tJ) g 
~ Q. 

Tl Restaurants , • Hotels 1 @J Things to do ' 6 Transit 
~--.,-I St So:------

United AvesE "' "' 3: t/) 

lton Ave SE 

UJ 
tJ) 

GI 

~ 
Schuyler Ave SE 

tit 
l ... 
~ 

~ 
ff 
st 

! .. 
a, 

The Swift Townhome iO 
Community :::, 

) 

Un·t "' , ed AvesE 

Georgia Emerg 
Management Ag 

USPF0CIF 0 



....l . C 

0 https://www.facebook .... 

0 8 ;;-2 '@ www.google.com/maps/place/Skylarl<,I 

/ Yahoo I Mail, Weather,... 9 stars 3 G "graham b firestone" -... M lnbo 
--, _ ,_..,,._. 

I ,r,,- - -~ - ~ 
Skylark 
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P Parking ~ lil Pharmacies 

Oe&Fn~eman 
Local Guide • 30 reviews a photos 

2yearsago 

I have nowived at the Skylark apts for 16 months with 
13 months left on my current lease. So here is my 
experieoce-: 

1.10 th-e last 16 mo."t~ me·e have been mJ ti~le car 
nreak•1ns & 2 shoott!!.9S with at least 1 ~rson dea,j. 1 

have ll'ideo of someone wa!"iing thru our building 
checi<iog door handles. Management said nothing. 
il. W-e ha-wt had ,null ole ~urity guards. They eithet 
get fired or quit. 
,3. Don't let them lease to you in building 4000 that's 
where they put peo e v. to loll peo 

s. Management oes not live he<e. lhey do not care 

&bo.$J.Our issues or what &et~~ affects you. 
6. I his prooert')• s poorly b.. 1. You will he3r every1'"rJ 
crearty . ..Mr..ne.ghboc-is: cheating o-i his. i,,ife. 1 >-e.a•d au 
.a:iout I tht'u our Sb,a(ed bjJ:lcQOOL(l;-afL rh e~ 191nal 
McNtect was fi red So I guess they just let a 2 yeer old 
figure it out. This place is poorly designed. 

7. I was harassed by ao Asian petson who tried to block 
my entry into the ma.lroom because he needed proof I 

ived here. 

a. · h1s has actuall)' bee" one of to.e wors,1 apts I h;Ne 

e-.•er l\•ed 4- trs stressful & the general lack of coocem 
from Management is disheartening. If the adage is you 
get \..t\at you pay for; you are alread)' spendir)g too 

much at Skylark. 

~- For some strange reasoo there are speakets at the 
pool. Management doesn·t care that the mutt plays all 
day & nighL So if you like hearing R & B for 24 hours 

strai~t all W u the night &day this is fot you. 
10.1 have been told by Management that the owners do 
not care about the resideots &-you don"t want to ta!k to 
them. So for me,. 1 will !'IOt rent where Rangewater ii 
,nane;ing the ~ro:ieny. And hopefulfy I doo' t run into 
these owners again. 

There you have i t 10 reasons to drive oo by. Good luck! 

a:, 24 < Share 

Response from the owner 2 years ago 

Thri you for ta~ the time to leave this rating. 1/l'e 
would love to hear your perspective and ask that you 
stop by our office or give us a ca!I at {470) 482-6867 

with more information. Our ooal is to orowde our 
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Overview 
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Revlews: 

a year ago 

X 

About 

Weirdos aOO\'e me have made my living e;vperieoce at 
thiscomptex a terrible experience. Can't fN t the 

""easing pe,:sonnel it's the construction of the units. lhe 

flool'S ai:e.paper thi~ there's non stop stomping 
above myt.rit and to make it worse they doo't wOf'kso 
e\•en on my off days my apartment is not an enjoyable 
space. we have to sleep with either the TV or some 
type of sound on just to drowo out the noise. It took 
everything in me not to terminate my lease eacly,so 
grateful irs just about up. 

«O 7 <: Share 

RespMse from the owner a ye-a< ago 
we appreciate '/CAN fee~&ek. we strive to ensure a 
comfortable liYlng environment fot all of our 

ce-sideots, and we &!e sorry to hear about your 
experience. we encourage you to coot.act us at 
cdskylark@liverangewater.com or (404) '29'3-6884 so 
we can dscuss possible solutions to your concerns. 
lhri you, Skylark. 

Casey Gonzalez 
r reviews• '2 ~ to.s 

£cited a year ago 
I don't appreciate how peop!e ceo parlc their cars in the 
mid.:le of the pa.tking lot W\Stead of an actual p:a,!ldng 
spot, \..tlic:h makes it dimcult for others to park/get 01.it 
without getting booted ot ticketed. How is it fair that I 
ha\'e to make sure to register my !Mitors, but othe<s 
can ;ust p8'k illegally as they please it doesn't make 

sense_ There's also uhaul trucks parki~ '.'etywhere 
but a parking spot every nighd;he d&'y afte,• I Mo•..ed ill. 

r:;,::own cat was tooted for no •eason an.d..iuoo'5.aou~ 
for-them to come and remo\<e the boot. TM place feels 
more like a hotel than an actual residence considemg 
mos.t of the units are on Airbnb so there's always 
different r:ople..a<ound. You.ne-.'f!d'-k."IOW.Y;ho actuatr 
i veshere. l.ne insulat1~ bad you can hear y-our. 
~ tairs nei!;lhbors•iootsreps and co.,-.·eNiat~ and 
J.;m <eep you'tlp--ALL nighl. I've corniJi;ined about the 
noise fot months and the leasing office tells me there is 
nothing they can do. So I've gone to the length of 
cal'-'g po(ice 8tld the on-site complex officer. Nothing 
has helped. Also i f neighbors smoke it'll definitely make 
your own apt smell 21:n. The cat pet in the halways 
stinks of trash like they h!Wen't d eaned it W\ months. 
We've had wet et stains randomly appear on our wel19 
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overview 

C. Pt3trick 
1review 

ReVlews 

Ed'ted ,0 months ago 

About 

The leasing office staff es,pecially Candace are all l iats... 
ve<y unprofessional and they will never retum yo,x call. 

~!y "'9 here :Sa SCAM.! When you are denied ~•ou will 
"e\•er recei\'e y(>.l.t.roO.O.e)' o&:Jc. 

fb 5 < Share 

Response from the owner 10 months ego 

we appreciate YOU/ feecflact. Cati. It's dkShe8'tening 
to hear that you're feeing frustrated Y«lh our 
application pcocess... we aim to provide d ear, 
straig\tforw9'd ptocedures for al potential 
residents. we \\'Ould like the oppottunity to discuss 
this with you sod clarify &«y misunderstandings. 

Please get in touch ~ th us et 
cmskylark@illiwrangewater.com « t:0& 4 293·&884. 

lhri you, Skylark. 

e Day Rose 
1,eview 

a year ago 

~Hy moved out of the-Skylari< on November '.8th. My 
u,, 1 w~ professiooa!ly cteaned"Slld cleared out and I 
took video of i:',·erythfn4). I asked for M updated move 
out statement about a week aftet move out.., the office 
stated it \\'OtAd be sent to me when..teady. 1 did not 
"'&C'e\'e the move'burstateMeot J"tl 12,•0~3. The 
'statement .,,as refuruting my full deposit minus my 
utilities f0t month. I cootinued to wait and fol ow up on 

12tl8/23 as I h.ad s.til not , E>Cee\-ed the check_and GA 

:1w requires a de~it to 6e re1.vned with " 30 days oJ 
move out. Since them; I followed up ·weekly. By ,e_hone 
and email and got NO response. On 01/1V24, 1 sent a 

e,,nail s1a1in9 IM be suing 1he comp:.e,,,,:.i.f ~)'. do not 
-et urn M)'@pO .. SJ )::Y Olil:12'. Yesterday I finally 
tee::erYedmy~ the letterwasdated 0-V1111:4. lbey 
do not cBte ab<JuL)'OU.. or how they handle your funds. 

You are "01 a vier ty to the'l'I un!e~ u make ser .Q.US 
,egal ~ age oauN.-. il ~- I nave repa-teC 

Wham to the- attorney ge.,era!, and .-'" a •etninder, ~ y 
1 oroke GA law by not giving Mi".ffl9!':lel?O!l:it bat\ 

w~lg_days, 9F-N0 ma.;.ang-..t.w.~d da~ ll was 

S
OSe'lO"~~~OUL ·1iis 

y dese--.,~s repepssions-for-the •~.:M:-e 
and1)8U-f'eSideftts. Truly a disgusting piece to 

h e. 
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Overview Reviews About 

Be Inspired it Local Guide - 197 reviews• 123 photos 

2years ago 

he walls inlhis complex are painfullyfhin .. l've filled 
two complaints with the leasing office and nothing has 
been done. There is a child above me that runs/ stomps 

through the entire apartment as late as 1am . .l'm going 
from my bedroom to the living room sofa for a week 

now just trying to get uninterrupted sleep before having 
to be up at 4am for work. People with large dogs and 

uncontrolled kids should not be allowed to lease units 
above anyone especially if the leasing office is not 
going to address the issue. The flooring is eaper thin. I 
was sifting in theliving room and appare'll!,)' so was E,J} 
neighbor ac.roSS-the.hall, she__sne:ez~ a.nd i.t.s_ounds as 
if she was in my apartment. After my car was one of the 
15 cars broken into while security was on duty I no 
longer feel safe living here .. l don't walk out of my 

apartment without my gun locked and loaded when 

walking my dog anytime it's dark..There il securjy BUT 

he sits in one spot without the security lights on the 
top of the vehicle running and most of the times he's 
parkedl n a location not vi sible to prevent crime ... next 
time I'll do a better job at reading the reviews before 

signing a lease. 
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• Jonathan Phillips 
2 reviews 

Edited a year ago 

UPDATE9-7-23 

~ night posses w~ alarm going off at 
[ io"oam!a!lll..liiting an.botir all I can do is warn others 

about this hell hole. 

If you are considering living here please understand 
that your quality of life will go down. I couldn't imagine 
living here with small children or God forbid a new born. 

I also feel bad for the staff. They always greet me with 

friendly smile and hellos. It's very sad that because of 
the incompetence that is Range Water Real Estate 

management that the friendly staff must deal with 
frustrated sleep deprived residents. 

No one is happy at Spectator about the fire alam 

catastrophe. Not the tenants :rnnot thA employees. 
Range Water I 

Spectator is a really nice apartment. in a really nice 
location, with really nice staff. However 

ve een a resident since Dec 2021 
and have had the fire alarm o off several times due to 
technical issues times of 

. I 

never seen anything like this. As a business owner I 
would feet absolutely embarrassed to know my clients 

are consistently receiving a terrible experience and 
would spend the MONEY to fix it. As much as they 

charge for rent they should never have this issue. But 
nthP.r th;:,in th~t nrP.M lnr.-;::it inn ~nrl nrPM ~t.qffl 
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Overview Reviews 

Amber Nguyen 
7 reviews • 4 photos 

Edited a year ago 

9/1/2023 Edit: 

X 

About 

It's so unfortunate that I am updating my review in a 

negative manner. While I initially enjoyed my first year 

of living here enough that I resigned a lease for another 
year, thin s have 

Spectator started as very nice and luxury building, but I 
am at my breaking point today as the fire alarms went 

off for almost 5 hours 

ending at 8. re.a 
and concern a 

g. We resigned our lease 
with the impression that the fire alarm issue was fixed 

as we didn't have any incidents for a period and now 

it's back to being almost a weekly occurrence at this 

point. I strongly suggest you do your research and due 
diligence before you move in. 

Vinings 

u.......;; 

~ Ho; j @ Things to do 

tator ~partments 

aintbar 
ttery 

I -214',( 

ll!i) Trans 

' 

CHASTAIN PARK -1 
( .. f!o· 

Vinings 

min s .. 

AIVfRSIOf 

MIOTOI 
ATlAN" 



f-- ➔ C G 0 8 o~@ www.google.com/maps/place/Spectator+Apartm 

0 https://www.facebook.... I Yahoo I Mail, Weather,... e stars 3 G "graham b firestone" -... M lnbox - sleuthfo 

f- Spectator Apartments X 

Overview Reviews About 

Denis Sconzo 
4 reviews • 1 photo 

a year ago 

The fire alarm is broken. It goes off about once every 

two weeks at random times in the day. Management will 

give you the runaround and say they are working on 

getting it fixed, they get a new fire alarm company to 

check it out, and nothing gets fixed. The apartment has 

received the below posting from the fire marshal 
multiple times and nothing has been done. Don't mov,e 

here! 
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QA GI Local Guide • 20 reviews· 17 photos 

Edited 5 months ago 

Okay it's been years a·na you still hVent fixed the alarms 

going over at least 6x a year. You replaced management 

but still have the same trash alarm system . At this point 

give us something off our rent whenever this happens 

maybe that will force yall to do something. Pissing me 

off. If I lose my hearing even just a little bit I'm going to 

sue u. This is February 22nd the alarm went off. 

It's February 23 Sunday and it went off again ! 

If it.sever a real fire Lpeople will still bejn...their homes 

be it's no longer an emergency. You guys aren' t gonna 

last in office~usLlike the last people if u don't get a 
hold of this. Eaeh apartment is □ea, $2000 a month to 

sta>:_!>ere. 

I'm seriously about to report you guys. 

16 1 < Share 

Response from the owner 5 months ago 

We regret to hear about your dissatisfaction. 
Regarding the alarm malfunction, this was due to a 

water line break caused by the freezing 

temperatures. Unfortunately, this led to the alarm 

system sensing that the sprinkler system was out of 
commission. Additionally, we are unable to turn off 

the sprinkler system, regardless of weather. The 

sprinkler system is being repaired today, 2.24.25. 

Please-contact us dir.ect!y at 

cmspectator@liverangewater.com or (404) 

458-9507 if you wish to discuss this matter further. 

Thank you, Spectator. 
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Overview Reviews 

0 
* 

Alex Jason 
2 reviews 

a year ago 

X 

About 

. ing until the walls 
were burning around you. Then management robotically 

sends an email saying, "we're sorry for the 

inconvenience, we're desperately trying to f ix it." To me 

it's no longer about the loss of sleep and discomfort in 

my home that has become all too familiar to us, but the 

• ·• I 2$ . So when 
w you like to move in and enjoy the frequent dance 

of life and death? 

c6 4 < Share 

Response from the owner a year ago 
We are sorry to hear about your distressing 

experience, Alex. Your safety is our top priority at 

Spectator Apartments, the fire alarms this week 

were due to a pipe burst in the parking deck from 

the freezing temperatures. If you would like, we 

encourage you to et in touch with us at 
or (404) 458-9507 

to discuss these concerns in more detail. Thank you, 
SoA~t,:,tor_.l\nattroAoti:: .. 
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Overview Reviews 

a Mattnew Connolly 
W 2 reviews • 1 photo 

a year ago 

About 

X 

Lived here for almost two years. ~ 
._... no matter how much management claims 

they fixed it.rfliieviuilM"ftD., 

arafJ~ilfiiie~e~, 
along the way. They took away half the parking spaces 

away to make them "reserved" and no one will rent 

them. They even lowered the price. 

Pathetic. 

c6 3 < Share 

Response from the owner a year ago 
We're genuinely sorry to hear about your 
frustrations, Matthew. At Spectator Apartments, we 

aim to provide a positive living experience for all our 

residents. We also want to be clear that the fire 

alarms were due to a pipe burst in the parking deck 
from freezing temperatures this week. If you wish to 

discuss your concerns in more detail, please contact 

us at !!r!~!!!!lm!!'lliEMirilir (404) 
458-9507. Thank you, Spectator Apartments. 
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Sarah Dean 
1 review 

a year ago 

X 

About 

- THE'r'~ RE REMOVING~EVIEWS REGARDJNG THE 

TERRIBLE FIRE ALARM SITUATION,-lT IS NOT FIXED-

c6 12 < Share 

Response from the owner a year ago 
Thank you for bringing this to our attention, Sarah. 
We assure you that we are not removing any reviews 

regarding the fire alarm situation. We understand the 
importance of a properly functioning fire alarm and 

are working diligently to address any ongoing issues. 
If you have any specific concerns or information to 

sharer please do not hesitate to reach out to us at 
CDSgectatoc@liverangewater.com or 404.458.9507. 

Thank you, Spectator Apartments 
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G Cherri Miller 
5 reviews • 1 photo 

6 months ago 

No major problems my dryer in my unit has been ou.Lof 
service for al5out a month and the parking sucks the 
residents guest take the parking! 

16 Like < Share 

Response from the owner 6 months ago 
We appreciate your feedback and sincerely 
apologize for any inconvenience caused. We assure 

,YOU that our maintenance team.is working diligently 

to rectify tbe issue-with your dryei:. On the parking 
issue, we·re actively seeking solutions to make it 

more convenient for all residents. Thanks for your 
patience. 
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Story Riverside I Luxury Apart Q. X 

Overview Reviews About 

Sarah-Kristen Vazquez 
Local Guide • 14 reviews • 4 photos 

Edited 3 weeks ago 

My stay here hasn't been terrible, but it definitely hasn't 

been stellar either. I returned from a trip to find there 

WM flooding in my apartment and called the 
emergency maintenance line, they were responsive and 

came out to investigate and advised a bowl of water 
had been tipped and It wouldn't occur again. To no 

one's surprise, It was not a bowl of water, and my 

apartment flooded again. After submitting another 
work order they came and repaired the leak but have 

left me with an unfinished wall for over a month. I 

subr:oLtted a work order for the wall and It was closed 
stating all walls were painted. I replied with a picture of 

the unfinished wall - nothing. I allowed time because 
perhaps they we're waiting until the repair had settled. 

Ye __ ----,-._ _ ___;__ .as109--o~_er • il)_g 
11 ____ y received a respoAse 

upon-advising that I was moving out. Despite their 
failure in addressil'lgw ork orders, they were able to 

promptly respond to my email informing me they 

expect me to pay all lease bFeaking fees, despite their 
inability to uphold their end of the.lease agreement. 

storyriverside Resident Giveaway: Thank youlliill!lor your 
kind words and awesomeJ e\/iew. 

Your feedback helps us..improve ancl it could also win you a 
p, ize. Don't miss out! 

#storyriverside #atlanta #atl #weloveatl #whyiloveatl 
#expJoreAtl #atlantaga #atlantaapartments #southfultonga 
#residentgiveaway 

October 7, 2024 
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'1. • Asia Wilson mg - • Apartment Homes 

U 5 reviews • 5 photos 

~ 5 days ago NEW 

DO NOIMOVE HERE. I'm warning you. 

I moved into Story Riverside in November 2024 from out 
of state. Everything seemed okay until February 2025, 
when I came home to m.)' unit actively flooding. 
Emergency maintenance didr'\'t answer the fire 
department showed up befor anyone from the 
property, did. Fulton county Fire Department confirmed 

it was due to a maintenance issue upstairs, yet 
. I lost electronics, 

They told me my unit was unlivable, but offered no hotel 
stay, no help so I had to couch-hop and find my own 
replacement unit on their site. I paid $800 out of 

a 

. No notice. Just gone. The new 
towing company (JCBA) tows if your tags "look" 
expired, even with valid registration. Leasing said the 
sticker is enough notice even if you're out of town. 

That's insane. 

I've had 3 different property managers in less than a 

yea 

d 

Doa eoo,e ever where. Loud y. 
I lif 1£[ Ji II n. Only giving one star because I 

have to. 
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• Neariah Freeman 
7 reviews • 4 photos 

-. Edited 8 months ago 

SHOOTING OCCURRED HERE! 

About 

Unfortunately this will not be a good review. When I first 

moved in, the manager on the property was Marlon. He 
was FANTASTIC! My apartment was beautiful, I had no 

issues with maintenance or paying rent, everything was 
just as I wanted it to be. A few months dOwn the line, 

tfmei'rom lained to the office that I had d 
PY the . w 

&bout. I :"';:'~,;,;; i~ ,-;; ..... ...,,...;,;;.~,--.,,ji 
~ sdi ani e 

At the beginning of September, I expressed my sorrows 

rabout having to break !J!Y lease, due to being pregnant 
with twins, having a one bedroom, and not being able 
to walk to the third floor an more. Marlon was 

EXTREMELY HELPFUL in this matter. I put in a 60 day 
notice, which they asked for, and received all payment 

in full up until now, me receiving my. final bill. In 
October. the complex-was involved in a shoo.ting, where 

mult iple homes were affecteo. My home specifically 
had bullet holes above my bed in my bedroom. I 

expc:essed that I was afraid for my life a·nd my unborn 

fwins. and did not come back to the a~~t. I asked 

if there was anything the manager could do regarding 
refunding some of my paymer.it[wfiich they~ n 

ignored, and nexer re.sponded to aay emails. 

With that being saidclHIS APARTMf NT COMPLEX IS 
UNSAFE, and they DO NQT CARE ABOUT THE PEOPtE 

RESIDING HERE. I would suggest looking for 
--Alt.er..c,.,at.i.11P-S-.a.s_v.ou.n:I.A)l_b@_.__. ,t,;E'l"'J...t.a.)lro ir~o;irico.,ot_ 
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Overview Reviews About 

0 Huang Yujie 
3 reviews • 1 photo 

2 months ago 

I moved in when this community first opened. The 

original management team was friendly and genuinely 

helpful-I always felt supported. But after multiple 

management changes, things decl ined significantly, 

The current team is unresponsive and mofefocusea on 

charging extra fees tba imprQv.ing residents' living 
experience. For example, gate access was broken for 

years despite being part of what we pay for. Water 

bill ing became opaque and unexpectedly high after 

they changed the system. Long-term tenants get no 

renewal benefits, while new prospects are offered 

special deals. And when I moved out after five years, 

&hey cha~ged me a high car~ t replacement fee without 

proper netice or pro.o.f. 

I t ruly liked my apartment, but dealing with the current 

management became so frustrating and unfriendly. If 

you're thinking about moving in, I recommend looking 
beyond the polished five-star reviews and reading what 

real residents have to_say . 

T~ Restaurants !di Hotels , @J Things to do 

~ 

I 
I 

Tapestry Park 
Apartment Homes 

~ !Parking 8 Pharmacies .,. AT .._ 



C Q 0 8 .,.2 '@ www.google.com/maps/place/The+Exchange/@33.7780055,-84.374704, 15. 

0 https://www.facebook.... / Yahoo I Mail, Weather,... 6 stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr... G financial assistc 

The Exchange X 

Overview Reviews About 

a month ago 

Living here has beenanuge disappointment due to 

ongoiog cleanliness, maintenance, and.security issues. 

Trash regularly piles up for days, attracting rats and 

creating an unhealthy environment, while the t rash 

chute is frequently broken. The parking lot is filthy, with 

a persistent urine smell and even dead rodents left 

uncleaned. Amenities like the coffee machine, gym 

wipes, and dog waste bags are rarely maintained, and 

the entry gates often don't lock, leaving residents 

feeling unsafe. 

To make matters worse, management is unresponsRie 

and often provides conflicting or misle ding 

information abQulrepairs and services. 

and honest communication from the management 

team. 

16 Like < Share 

Response from the owner a month ago 

Hi Rajeshwari, 

Thanks for reaching out and sharing your feedback; 

we truly value it. Our goal is to provide a comfortable 

community and responsive service for all residents. 

We were aware of the recent compactor issue, which 

was caused by oversized items. Repairs have been 

completed, and it's now good to go. We're also 

Pii dmont Atlanta Ci!/ 
Tl Restaurants • Hotels 

. 4 ,3t 
@] Things to do li!ll Transit 

Nature 
P Parking 

~m 

Beverly Rd NE 

r., f 
'- II • • - Atlanta 

' The Exchange 

Zi a 
gJ -
~ The Chi ldren's 

14th St NE 

MIDTOWN 
ATLANTA 

; cam""'@,~,,,. ~; 

~ ,.0 Fox Theatre 0 
~m~ ~ 

s-Benz stadium e, DOWNTOWN 
ATLANTA 

PIEDMONT 
HEIGHTS 

Atlanta 
Botanical 
Garden 

MORNINGSIDE-LENOX 
PARK 

VIRG INI A-HIGHLAND 

OLD FOURTH 
WARD 

WOOD 

Coan F 

a; 
:= 
'!) 

G'!enwccd ~..,eSE 23 Grenwoccr, 

"' "' GRANT PARK 

Zoo Atlanta a 
'V 

Atlanta Ave SE 



0 8 o2 @ www.google.com/maps/place/The+Exchange/@33.7785416,-84.: 

0 https://www.facebook. ... / Yahoo I Mail, Weather,... e stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr ... G fina 

The Exchange 

Overview Reviews 

Sagar Nagarajan 
7 reviews 

a month ago 

°' X 

About 

I signed the lease assuming I would live in a gated 

complex-- little did I know this place a1medJo foster 

morbidly obese rodents in this junk yard. Almost like a 

chicken.farm, but with uncagfili:Iodents eating rotten 
food off the pa[king garage. Also management treats 

tenants like the pests and the fruitflies like they belong 

here. 

Oh and management will not bave time to address your 

issues because they're busy creating fake accounts to 

eave 5 star reviews on google fo[ thi.s apartment. 

Reality is the apartment barely scores a 1.8/5 so choose 
wisely. 

[(J Like < Share 

Response from the owner a month ago 
Hi Sagar, Thank you for contacting us. We genuinely 
appreciate residents like you sharing their feedback, 

as it helps us ensure everyone enjoys a comfortable 

apartment community and responsive service. 

Regarding the compactor, we were aware of the 
recent issue, which was indeed due to oversized 
items being placed inside. We're happy to report that 

repairs have been scheduled and completed, so it 

'm Mt:AIIS1ers ueIr II Midtown Atlanta 
JI Order _._ Luxurv APTS 

T1 Restaurants J' ~ Hotels) @] Things to do .. p ... , ___ ..,,_ 
- --... ~---..,.4,'='oo""o-;facilities · 

Self Storage Near Y. 

' The Exchange 

~ 
Iii 
C 

The Grill Masters ATL ~ 
#1 Grlllz ■ ~ 
Wholesaler ATL ::E 

~ 
Iii 

EIhel StNW:5 
§ ... 

I!.) Tran 
1 bttn>Tffff' 

E 
0th St NW ,a, 10th St NW 

The Children's 
Campus @ Georgia Tech 

~ 
I 9th SI NW 

8Ih St NW 

, A Great Place 

1 for Childhood 

I l 

Georgia 1
' 

Institute of 

c~ ~ .f , ·~r~~c~n~loipy/\1Jr eorg1a ec~ • am pus O - , t t 
Recr~ion Center 

, <'~ 'l'f 1 
'°.f 

~ "'Ytv,.. f 
ta - rary 'Iii' •¥ 

3: 
::i: 
~ • 

1■~theig Spot ATL 0 

.1 -~ \ \ 

Tech Pl( 
~ 

,f,i:. 

-Ill 
a, 
:.I 
g .... 

Pine St NW 



➔ C 0 8 a2 '@ www.google.com/maps/place/The+ Exchange/@33.7876681,-84.4047821,3a,75y,90t/data= !3m _ 67% 

f) https://www.facebook.... / Yahoo I Mail, Weather, ... (6) stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr ... G financial assistance ob... Ill Site Stats , Sleuth For ... 

The Exchange X 

Overview Reviews About 

Ra R 
1 review • 14 photos 

a month ago 

I've been livi I and 
X 

If you enter through the garage. you're immediately 

greeted by a strong smell of urine. which has persisted 
for weeks without being addressed. On the second 
ffoor, {here's been vomit on the staircase that hasn't 
been cleaned,.._Cleanliness in the garagej s nonexistent. 

and the garbage disposal area remains in poor 
condition despite multiple complaints from residents. 

I dont even remember when was ~ ressure washing 
done last t ime. f he attached photos were taken_this 

morning. 

emergency door was broken for months - surely a 
safety code violation-

It was only repaired recently. 

We're being charged for a package locker syst~ 
(Luxer), but lat;!)', packages are just l.eft on the floor 

because the lock~rs are always ful.l. This results in a 
chaotic pile of deliveries and potential for missing 

items. 

rash c.ollecfion is another issue - sometimes it takes 
-2-3 days to get picked up. In the meantime, trash bags 

are left out in the hallways. creating a persistent foul 
odor. 

There's also a clear double standard when it comes to 
rules. Residents are often reminded not to park in the 
"Future Resident" spots, yet office staff regularly park 

their own cars there. Additionally, this is supposed to 
be a non-smoking community, but I've personally 
witnessed office oersonnel smokino on their oatios 

Ill\ ffiJ 
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" 

overview 

NicoleMuaay 
1 ,evie,, 

Smonthsago 

About 

Don't fall for the charm they show~yoo a.re touring 
« convnunicating with them about leasing an 
apartment at The Fds. r~e;, "tOund you fc.• rev ,e-11s -o'f 
offering-gift ca.--ds &"d s;.;ff f0t good ,e-,,iews. so be 

cauhOusof &!I or the ~ta.u.e•,iews. I lived there for 2 
years. l he ladies in the lessing office &1e rude, 

especially M\en yoo hw.•e an issue. They treat you like 
children with tease V.Olations (threaten )'OU to revoke 
your lease. ask you to come to the office like a K> year 

old to meet with anyone who contacted the lessiog off 
about you and hash it out in front of them}. They 
charge you for so many things that raise your rent 
$100,-, end the fees are not COfflistent ANTS INFEST 

;;;::;;:; '.;:,'j:~~~=::,•::, any 

pes-ts. lhe maintenance crew is awful. My~ went out 
a total of ti times while living there in the summer and 
they woulch't come on the wee)i:end w 
even though the house was 90 degr ·•~ ~ ...._ __ 

j ecause the ducting is 

w.;:::::.:;;.a:;a=..,.'!"outaodwouldn'td • r 

u 
fore enteMg yow apartment for any "repsits". hs a 

tightmare. I coold typi! more but my hands are getting 
tired. t hey ere uppity end it isn't WOC'th the p-ice you 
pay to live there to stress and be annoyed &0% of the 
time . .l!.!St roo. lhey are building newer and better 
apartments al ot/er the coun.ty, 1 would highly 

, ecommend you try one of those! 

cO 3 < Share 

Response from the owner 8 months ago 
We're genuinely sorry to heEW' that your experience 

with us did not meet you, expectations, Nicole. At. 

lhe fells at F0<syth, we strive to pcO\llde en 
f!lioyeble Wing emironmeot and it'S <happointing to 
hes,: that we fell short in yoo, case. We'd appreciate 
the opportunity to discuss YCAJt experiences further 
800 see how we can-improve. elease reach out to us 

at cMfallst1tforsyt~range1,ater.c~ r 
{844)•988·0926. thank you. The Falls at Forsyth. 
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The Falls at Forsyth Apartmer 

Overview 

Jorge Hopkins 
2 reviews 

Reviews 

9 months ago -----

About 

E.sRBllE.WSl Most of their reviews are fake. Be 

X 

aware. These people are the biggest scammers. They 

tack on all kinds of unknown fees that adds up to over 

$100/ month. DO NOT MOVE HERE. They lie about 

everything during the showing to get you to sign the 

lease and get their commission. ~ e 
They hire the worst pest cootrol 

and make you pa~ for it. All the anits are infested with 
roaches. Deb is the crankiest rude old lady here. She is 

useless and rushes people off the phone. Gates are 

always down: Not safe. Cars have been broken into. If 

anything goes wrong in your u~ t, you are on your own. 
Maintenance never responds. [oorn l5e1ocilecl y cyv 

outside.,m h-elffi5pertv.Jooks- Once.-yo11,ar.e io.JiDi 
:=:.--...... umpster. There's dog waste everywhere in the 

stairways. They need to hire competent people to run 

this property. 

16 5 < Share 

Response from the owner 9 months ago 
We're sorry to hear about your dissatisfaction, 

Jorge. We strive to provide the best service and 

living condit ions possible for our residents, and it's 

disappointing to hear that your experience has not 

met your expectations. We take your concerns 

seriously and we want to assure you that we are 

committed to addressing these issues. Please 

contact us at cmfallsatforsyth@liveraogewater.com 

or (844)-988-0926 so we can discuss your concerns 
_fu.ctbai:.....Ib..::i.oJo ,,ou_ Tbo>~l~ -~o.c:c 

DawP:""":u.c. ·lilt> > 
Tl Restaurants • Hotels ' '-,@:] Things to do \. 6 Transit 

' 
P Parkin 

t Whelchel 8eave< Pond 

--~ 
( Whit 

Silver City Holiday Hills 

e Falls at ~ SY.th ~p:Odale 

Apartments " _,.,,,,,.. 

" ··· j WOODLA\.{ 

" New HOiiand 
® CheStatee 

i 
Coal Mountain 

Dunn 

I 
lng 

~ , 
~ 

Suga 

/J 
Suwanee 

Flat Creek 

Woodlake 
Woodbridge 

Lake ForeSt 

Rest Have!' 

Buford 

Whitlock\ 
Farms 

/ 

73 
Arbo< Trace / 

• ood 

r' Galnesvill~ 

~ 
7 WeStside \ 

) MCEver 

Oak/\ 

//' : Alandale 

' • 

DUNCAN 
CORH£RS 

Dacula 

Ii 

WIL 

Auburn 
Carl_ 

WhiSlle 



0 8 ;;-2 '@ www.google.com/maps/place/The+lvy+at+Arjston/@34.06342! 

0 https://www.facebook.... I Yahoo I Mail, Weather,.. . e stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr... G fir 

The Ivy at Ariston X 

Overview Reviews About 

Dia Phillips 
10 reviews • 7 photos 

5 months ago 

A nice community to live in. The staff is very pleasant 

and responsive. However, ............ 

. a e sure to report anything of concern while 

leasing, I mean every thing! 

(6 Like < Share 

Response from the owner 5 months ago 
It's great to know that you've found The Ivy to be a 

pleasant community and that our staff has been 

responsive to your needs, Dia. We understand your 
concerns about move-out charges and want to 

assure you that we follow standard industry practice. 

We encourage all our residents to promptly report 

any issues so we can address them. Your feedback is 

valuable to us. For any further concerns, feel free to 

contact us at 470-238-2742 or 

cmivy@liverangewater.com. Thank you, The Ivy. 
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ApartmentRatings Search Apartments, Cities ... Apartments v Renter Tips v 

The lakes 

I Overview 1 i§@jfif j , Pricing 11 eplQ 11 Amenities 11 Leasing 11 Management 11 Educat ion 11 Q&A I 

• Current Resident 923410 O Verified - Verified Resident • 2019 - 2021 

7/3/2021 

There is no cornm1:1nity here. The main office appears to be polite and professional but when presented with problems the are not taken care 

of. The maintenance creepily stares at you and doesnt care about your issue§..wjth the ivin g space either. 

rfJ Helpful P Report 

:.. Property Manager Response 7/6/2021 

Thank you for taking the t ime to express your reservat ions. We wish we could have earned a higher rat ing and would like to speak 

with you about your concerns. Please stop by our office, give us a call at 706-569-6900, or send me an email at 

cdlakes@lLve\angewater.com. Thank you. - Michelle Johnson, Community Director 

[Show Less] 
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Z Updated Review 

• Current Resident 776087 0 Verified - Verified Resident • 2020 - 2022 

,x-~-A 1 • 12/1/2022 

At first it was nice, quiet and clean but now is HORRIBLE. Garbage all over hallways, ground, dog poop everywhere that no one seems to 

pick up. Loud people coming late at night with car radios blasting loudly, drunken people vomiting on apartment steps, throwing garbage all 

over the place, and many people walk their dogs without leashes which I've been chased after while walking my dog. I really hate the place 

now, ever since the prevfous maintenance people left the company this apartment complex has gone downnill I have reported this, emailed 

them pictores ana still nothing has been done. I am strongly consideri!Tlg to leave this place I call the ------, once my lease is up. It is sad 

when my kids tell me they don't want to go the our hoke because it doesn't feel like a home anymore. When kids notice how dirty and 

unsafe their living area is, that is asign it's time to leave, 

rtJ Helpful P Report 

:. Property Manager Response 12/1/2022 

We are sorry to see that you have not had the positive experience that we seek to provide all our residents and guests. We would like 

the opportunity to speak with you personally and ask that you come by our office or call us at (706) 569-6900 when you have time. 

Thank you. - The Lakes Apartments, Community Director 

[Show Less] 
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Overview 

Michael 
2 reviews 

Reviews 

2 months ago 

, it's be 

About 

• hting in the hallway is very dark and 

~.,.,_..,...,._,._in-th,e;.t!!!!!!~imi!Jfiis. There was 

recent shooting n ere and I found red stains in the 

car~et. It was cleaned and not replaced. 

0:, 1 < Share 

Response from the owner 2 months ago 

X 

Thank you for bringing your concerns to our 

attention, Michael. We aim to provide a well­

maintained community that offers residents peace of 

mind, and we regret if t hat is not your experience. 

We would like to speak with you so we can better 

address your feedback. Please contact us at 

residentrela tioos@liverangewater.com when you 

have a moment. We look forward to hearing from 

you. 

G Larry Britain 
1 review 

2 months ago 
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jasmine lee 
2 reviews 

5 months ago 

X 

About 

PLEASE INQURE ABOUT THE CRIME RATE BEFORE 

MOVING HERE ... the entire neighborhood have the 

same situations happen. I fear for my well being living 

here. Also, there has been a huge drug bust here 

google it! ... 

16 4 < Share 

Response from the owner 5 months ago 
We're truly sorry to hear about your experiences, 

Jasmine. At The Reid, we aim to provide a 

comfortable living environment for all our residents, 

and we regret if your experiences have not reflected 
this. Unfortunately, crime has no address and can 

occur anywhere. We value your feedback as it helps 

us improve our community. We encourage you to 

reach out to us directly at 
cmthereid@liverangewater.com or 470-300-8581 so 

we can address your concerns in more detail. Thank 

you, The Reid. 
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The Reid Apartments 

Overview Reviews About 

towards resolving them. Thank you, The Reid. 

e Noah Shine 
6 reviews 

2 months ago 

X 

I'm disappointed with the apartment complex, the 

maintenance is very low quality. I fou.nd roacties at the 

ottom floor and tne elevator gets stuck. If only the 

apartment complex was kept as clean and hygienic as 

the leasing office. 

I can't ever get anyone on the phone, it's always goes 

to voicemail. !_walk into the office there is no one to be 

found. 

c6 Like < Share 

Response from the owner 2 months ago 
Hi Noah, although I cannot find you in our system, 

our goal is to provide the best living experience with 

friendly, attentive service. We're sorry to hear that 

we haven't fully met your expectations. We'd love the 

opportunity to discuss how we can better serve our 

residents. Please reach out to us at 

cmthereid@liVerangewatec.com. 
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The Reid Apartments X 

Overview Reviews About 

5 months ago 

Worst place to live!!!! The property manager is too rude 

2 ng_gj_srespectful. The previous manager was much 
better humble and helpful. Also, they charge 

Unnecessary fines. They fired all the good people who 

worked here. Can't wait to move out of this dump !! 

II.hey act sweet at tne time of signiog once signed they 
dont care about your needs!! I wish i could give 

negative rating 1 star is a lot for such management 

i:t72 < Share 

Response from the owner 5 months ago 
We're saddened to hear of your dissatisfaction with 

The Reid, Megan. We aim to deliver a superb living 
experience for all our residents and apologize if you 
feel we have not lived up to those expectations. We 

take all feedback seriously and will use your 

comments to further enhance our services. For more 

detailed discussion, we encourage you to reach out 
to us directly at cmthereid@liverangewater.com or 

470-300-8581. Thank you, The Reid. 
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The Reid Apartments X 

Overview Reviews About 

0 Susie Bougee 
5 reviews • 3 photos 

Edited 11 months ago 

I've-been living_here since 2022 all i can say is things 

hav~ niteli:gJanged. Let's start by as soon as you 
pull up to the entrance of the property you're greeted 

with CAUTION tape. Let's talk about how the visitor 
gate has been do n for the past month which means 

any time guests arrive or you're looking to receive any 

type of delivery you have to go downstairs to the gate 
and use your key fob to buzz them in. The call box 

barely works by the way. Constant emails speaking 

about quiet hours that aren't enforced. The 
encouragement to reach out to the courtesy officer for 

noise complaints but when you do they ARE NEVER on 

the property and don't follow up whenever they arrive 

to the property. Let's talk about the parking or rather 

the lack of it! Let's talk about the emails speaking on 
pool rules that say that each tenant can have up to two 

guests at the pool at a time but tenants are throwing 

FULL parties and bbqs at the pool with 10-20 guests at 

a time instructing they're guests to park in the already 
limited parking spaces for residences. And last_but not 

least lets address reaching out to the staff for help and 

ge t ing brushed off or met by them simply not having 

any type of solution and not caring eoough to try to 

figure o.oe out. The staff seems nice enough they just 
never have an answer fm what's happening on fhe 

pr.21?erty:-1 t's disheartening and depressing. Anyway a 

North 
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The Reid Apartments 

Overview Reviews 

Lamarcus Bailey 
1 review • 1 photo 

Edited 2 months ago 

X 

About 

They are nice but a few things that bother me about 
the place the ool is closed in the middle of summer 

here ar~fanUiili:ni;Oiei:jxiotaiea where the trash 

cans are literally walked to the pool a while back with 

my kid and boom a ~ rat y the lls by the pool 

area and they char~e-mi rm and a leg for rent just for 

them to ~eep-changingJJJanagfIDl«mt it's ridiculous 

honestly not only that further more so one was shot in 

this gated community this morning there is 

y and to top it all off the that 

sad how 

ese apartments charge a arm and leg and u cant 

even feel safe a 40 year old woman was shot and I'm 

afraid for my mom to stay here now they have to get it 

together 

····-· ... -···o 1· ·-·- · ····· •- 1· _,._ ......... ·· ·o ···-

incident. 

• Police are still searching for suspects and 
___a.r.~<=:ki.o .cLtbP.J).1.J.b.l.i.c...to._c:.LthmiLti.os __ 

2:39 , I 5GE mrJ 

incident. 

• Police are still search ing for suspects and 
are asking the public to submit tips 
anonymously via the Tip411 app or by 
texting "DKPD" to 847411 . 

DEKALB COUNTY, Ga. - DeKalb 

County Police are investigating a 

shooting that left a woman critically 

injured early Thursday morning. 

What we know: Officers responded 

around 6:33 a.m. to reports of 

gunfire at an apartment complex in 

the 2100 block of Northlake Parkway. 

When they arrived, they found a 

woman in her 40s who had been shot 

multiple times. She was taken to a 

local hospital in critical condition. 

A second woman at the scene had 

been pistol-.ed an~ sustained 

minor injuri cordmgto police. 

• . I 
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The Spoke at Peachtree Corne Q_ 

Overview 

0 Anish Patel 
2 reviews 

Reviews 

3 weeks ago NEW 

About 

X 

Avoid This Apartment Complex at All Costs - Especially 

If You're on a Budget PART 1 

I very rarely write reviews, but my experience here was 

so frustrating and disappointing that I feel compelled to 

warn others. If you're considering living here, don't. 

Especially if you're on a budget or expect even basic 

competence from your apartment management. This 

place is a money trap, and the management makes 

things far wo.rse. 

Let's start with utilities. This complex aggregates 

utilities across all units and splits the total bill among 

residents, regardless of your usage or apartment size. 

My unit is -400 sq-ft, and I'm barely ever borne due to 

work. I'm out early in the morning and back late at night 

- and yet I was consistently charged an_ extremely hig.h 

amounLfor e ectricityLwater/gas. It's-way more than my 
parents pay for. an entire house. There's no 

transparency and no incentive to conserve power 

because you're paY.ing for everyone-else's usage 
anyway. 
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~ The Spoke at Peachtree Corn, Q. X 

Overview Reviews About 

----• Khanh Kieu Dang 
2 reviews 

11' Edited 2 months ago 

Please consider this before deciding to stay here. This 

apartment was previously a hotel. which contributes to 
its poor design and lack of soundproofing. I've been 

here for three weeks on the first floor, and I can hear 
everything from the second floor and even from the 

adjacent room when doors are opened or closed. you 
can even hear peopte talking, playing their music and 
smell their smoke. I haven't been able to sleep well 
during this time, and I feel extremely stressed and 
exhausted. Because of the lack of sleep, I struggle to 

get anything done during the day. I've tried mult iple 

earplugs from Amazon, but they haven' t helped. This 
situation is truly overwhelming for me. 

Additionally, during the tour, the representative 
mentioned that I could terminate the lease without 
penalty as long as I provided 60 days· notice. That 

assurance influenced my decision to proceed with this 
option while I was still considering better alternatives. 

However, I learned that I would need to pay an 
additional two months' rent to terminate the lease. I 
also noticed that rent prices have recently increased. 
Honestly, there are many better options available at this 
price in Atlanta. 

Beside, all utilities. including electricity, water, and 
internet, are shared between units:-1 still have to ~y 
$110 a month for electricit y for my small unit (while my 

r arents only pay $120 fo'Jb..eir entire➔arge-.house), 
eveJ;1,t1"ugh.Lwas.,tl~io9-aod wa...:Uljere f91, t,io 
months'. It's completely ridiculous.llJejls ljij 8 §Saij}­
stay away from this place. 

16 4 < Share 

Response from the owner Edited 2 months ago 
Khanh, we value feedback from our residents and 

really appreciate you taking the time to share your 
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~ l Highlands Apartment Home£ 

Overview Reviews 

• Zack Marshall 
2 reviews 

a year ago 

Q_ X 

About 

Worst Apartment Comptex I've ever liv.ed at. They are 
not willing to assistyou with basic living issues and 
basically slate 'thats not my problem' whenever 
possible. This is the only google review I've ever written 

and I feel compelled to warn others. 

First 3 weeks of my I~ Ldtd noLhave power and 
leasing office did not discount rent. Other services 

r~ uests received similar lack of resolution. 
Maintenance left my-door open after servicing my 

apartment for a routine~ tion~ wasout of 

/own for tileJJe.xt 3 days. I showed the office video from 
a neighbors ring camera and still did nothing. In getting 
my first passport both it and my birth certificate were 

shown as deiivered to the apartment but I did not 

receive. The leasing office had apparently sent back 

packages delivered to the office back to carriers but I 

could not locate. It was addressed to my apartment and 

I had to order replacements for both. A branch also fell 
and broke my car side mirror, which I understand is an 

act of nature but still is a frustrating point. 

After all of these events occurring, I was still willing to 

renew my lease but received an increase in rent of 

$250. I was told even with the experience I had and 
detailing the incidents to them even in email, there was 

, they charge an 

One I want to call out is they 

e 
I ca ed asking if they still had the 

clothes within a week of receiving the information, but 

was told that they had thrown them out and had to still 

the process of renovating and this unit as it stands, will 

be unlikely to see a new tenant in its current form. 
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3 Highlands Apartment Homes Q_ 

Overview 

Simcha Cohen 
2 reviews 

Reviews 

9 months ago 

About 

X 

RENTER BEWARE: Current management unlawfully 

charged us over $800 in damages once we moved out. 

Apartment was deep cleaned before we left and there 

were no damages beyond normal wear and tear. 

TheX-re not responding to my emails and now I nave to 

take them to court to reclaim my money. Office staff is 

passive aggressive and rude to deal with. I heard they 
also raised the rent about $500 after we left. Take your 

hard earned money elsewhere where you will be 
respected and treated well. Plenty of better options 

further down the Beltline. 

c6 2 < Share 

Response from the owner 9 months ago 
We're truly sorry to hear about your dissatisfaction, 

Greg. We strive to provide the best possible 

experience for our residents and it sounds like we fell 
short in your case. We'd like to address your 

concerns directly and work towards resolving any 
misunderstanding. Please contact us directly at 

cdvirginiahighlands@liverangewater.com. Thank you, 

Virginia Highlands Apartment Homes. 
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Overview Reviews About 
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1 ~ Adair Ave NE A Katie Mackie iE ,;_ 

W 5 reviews Highland View NE ;_ 

a year ago 

When I toured this complex, I filled out the application Jllighland Oaks 0 
Chabad lntown -

Creating Jewish ~ 
q~mmunity 00 

"' 0rew1y St NE 

Briarcliff P' NE 

St Louis Pl NE 

ATKINS P~ K 
42 . After over a week of not 

hearing anything, I called and emailed numerous times 

with no response. So I left a voicemail saying thank you 

never mind, I'll find another place. A few da s later they 

ID 1 
Scout Uving,~..,-.-=;;,,11 ___ Ponce~l:le'l!'eoli.,A'velNE ___ .,.,-l.!7!JS 

ll• PEitwer,ed~ey1Placemakr UJ 

reached out t 

brand new management, but it is a little ridiculous to be 

ignored by a company, especially after paying such a 

large fee. I am a teacher and didn't have over $350 

(including my co-signers application fee) to throw at 

this place, but sadly that's what happened. Just leaving 

this review so they don't scam anyone else. 

16 like < Share 

Response from the owner a year ago 
We're sorry to hear about your experience, Katie. We 

strive to maintain open communication with our 

prospective tenants, and it sounds like we fell short 

in your case. Your feedback is important to us and 

we take your concerns seriously. We would like to 

address this directly with you, so please contact us 
. Thank 

vn, , Virnini~ H inhl~nrl.::; An~rtm,::into::. 
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A Mary Byrd "ft] Apartment Homes 

V 2reviews \ Adair Ave NE 

a year ago 

Do not waste your time living here. The location is great 
and that is it . Management and maintenance is very 

disorganized. They do not put their iesidents first . It is 

impossible to get ahold of them . The phone line is 

I 
Chabad lntown 

Creating Jewish 
Community 

'G 
I 

Scout L:lvlng~,,-=-­
◄ ll• powerect,by Placemal<r 

One& Two 
Bedroom Apts 

II.I z 
iii 
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E 
fV 

C0 

Highland View N 

OrEWIY St 

Blue Ridge Al 

shrug you o and say we will email you, and you should 
get it in a few days . Still haven't received it after 

multiple attempts of going up to the office ana 

._....._..... . They are very good at being 

nice and convincing it is a great place to live . Don' t fall 
for it. 

once Park 0 \ orth Avenue NE 

16 14 < Share 

Karissa McFadden 
Local Guide • 16 reviews· 3 photos 

2 years ago 

DO NOT LIVE HERE - the five star reviews are fake paid 

reviews!!!! 

Historic Fourt~1-\ 
Ward Park ~ 

CII .., 
i 

C)' 

% 
"o 
,<i 

0 

6~~ 
~,, ,a\'I 

'tl-cG 
~ iii~ 

q_.; 



0 8 o.!! '@ www.google.com/maps/placetvaugh1u TowAhomes/@33 

0 https://www.facebook.... I Yahoo I Mail, Weather,... e s:tars 3 G "graham b firestone" -... M lnbox - sleuthforthetr ... 

hs·T ~ ~u~~lo Wings 

Vaughn Townhomes 

Overview Reviews 

G Brianna Phillips 
1 review 

9 months ago 

X 

About 

I wish I could give this rental property zero stars. My 

whole experience applying for a unit has been nothing 

short of a nightmare. Despite my thorough application, 

my request was denied without a clear explanation, 

which was frustrating enough. However;,the absolute 

worst part is that it has now been over three months, 

and I still haveJ1ot receivea a refuna for my admin fee! 

The management team has been extremely 
unprofessional throughout this entire process. I have 

called and emailed multiple times, only to be met with 

vague responses and empty promises. It's 
disheartening to see such a lack of accountability and 

communication. 

If you're considering applying here, I strongly advise 

against it. Save yourself the stress and look elsewhere! 
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Overview 

TyS 
7 reviews 

RevleW9 

t1 a month ago 

>< 

Honestly, this is bY. far the \\'Of9t eoartment t"Ve eve, 
ived in-100~ ·hey change_ma."laget:S frequently due 

to ho,; unptofessiooal the pcevious ones were. I pl)' fOJ 
•alt?! ttash s,e.-,,,ce, yet no ooe e-.•er pic-o.s JO t-.e 1ra:.a 

'four best beus to"':teke if out your_se. f. because if you 
don·1. it willi 1.m sit t")!-'e-leading 10 maggots, rats, al')d 
roa·cf\es r ight OJtside yo,.,, doo• It's abSOiute!{' 
ldisgusting! 

f"fbere·s-a Hispa ... c !&:ly in 1rire neKJl)anagemem office, 
l a"d she is extremety t i.Kie and not unders.tanding at all 

-especially f0< someone who peyuent here. She will 

e\'en try to ftp the script and make you seem like the 
rude ooe just to make herself look good. oo NOT MOvE 
HERE! 

Jdo•tunately, 1 lost m, !<ef,fob.--&nd sne tol.;:J'd 

'lave to pr,y $ .100 ~ place i t-EYen though they can't 
do something as basic as getting someone to tab out 
the trash. The hallways are always fihhy, and l'\,e been 
trying to get them to sptayot clean them. but nothing 

ever gets done. 

I 'le gate is a!,,·ays btoken . .Atst the other day on my 
way to worl(, the gate arm wouldn't go up. I had to get 
out of my car, lift it manually, and dr'Ne thtough quietly 
-boping it wouldn't damage my car. On top of that, my 
gate code doesn't even wort(. so getting bad< into the 

complex is a hassle e-.·ery single time. 

I could go on and on about how terrble the service is. 
tt's inctedibt,, frus.ttating-especieHy for someone 'Who 
pays rent every mooth. Some of the women wot king in 
the offioe could not care less. 

tf you care at al about cleanliness or professiooslisn\ 

00 NOT MOVf HERE. AT ALL 

c0 Like < Share 

Response from the owner a month ago 
Tbri you fot sharing your concerns with us, T'y. As 

the new property management team. we koow that a 
dean em,ironmeot and respecthA service are vital to 
your comfort, and we ate so.-ry to hear that you have 
not felt C&ted to, during your time with us. V-'e ate 
worlcing to add1ess your conoe-tns regarding our 
trash service and the general maimenanoe of our 
community. In the meantime, we'd welcome an 
opportunity to c::()N)E!Ct With you dicectty. we invite 

you to email-US at 
verd3n_tpe.acblree<;rff'.lt@pacapts.com. 
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Waterstone X 

Overview Reviews About 

Toni Roberson 
Local Guide • 25 reviews • 2 i:ihotos 

a year ago 

Complex is very nice, staff was nice. However, do not 

apply here unless you absolutely know for sure you 

want • 

- ~-~r31~iii;l~~~tu;~ Communication of 

c:(J l ike < Share 

Response from the owner a year ago 
We're sorry to hear about your experience, Toni. We 
understand your concerns and want to assure you 

that they're important to us. Please reach out to us 

at 770-932-7368 or 

to discuss th is matter further. Thank you, 

Waterstone. 
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Overview Reviews 

Hernandez Family 
3 reviews 

2 months ago 

About 

I applied here a month ago, they stated if I was denied I 

would receive my administrative fee back- iLhas been 

over 30 days a□c:l have not received anything yet. When 

I was denied I was told it can take up to 30 days- upon 

calling the office everytime I speak to Theresa she 

states all I have to do is wait. Even after explaining to 

her that the address that it was "sent" out I no longer 

live at so I have been contacting that property daily to 

see if I have received anything. I also advised her that 
once someone moves into that apartment I will not be 

able to have access to any mail that is delivered there. 

Truthfully it is unprofessional how Theresa has handled 
this. I have requested to give me contact information to 

better assist me, she replied back to me with "well you 

can google it". Unprofessional and rude is the best way 

to describe this whole interaction. I would give zero 
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The Willows Ashley Park 

Overview Reviews 

Flannery Koster 
12 reviews • 1 photo 

5 months ago 

X 

About 

They waste your time and money. Charged $300 for 

application to be denied. , hey make money off 

applications not renting, c:lont bother with this place 

if:, Like < Share 

Response from the owner 4 months ago 
Flannery, we·re sorry to hear about your frustration. 

We strive to make the application process as smooth 

as possible for all potential residents. We value your 

feedback and invite you to contact us directly at 

770-252-4600 or via email at 

cmwillow~li.11.erangewater.com so we can better 
understand your experience. Thank you, Willows at 

Ashley Park. 



0 8 o2 '@ www.google.com/maps/place/The+Willows+Ashley+Park/@33.3822725 

0 https://www.facebook.... I Yahoo I Mail, Weather,... e stars 3 G "graham b firestone" -... M lnbox - sleuthforthetr... G financial ass 
a. 

The Willows Ashley Park 

Overview Reviews 

e Lacy Cash 
1 review 

a year ago 

X 

About 

I've been living here for all little over a year. I must say 

this place has gone downhill in a year. A year I would 

have given it 10 starts and now I wish I could give a 

negative 10. You pay for valet t~ash and you're lucky to 

getyourtrash gicRecL1.u:1 once a week. Trash has not 

been picked up since Thursday and IT STINKS 

O0TSIDE. The breezeway in building 300 is absolutely 

disgusting. I don't understand why there has never 

been anyone-ouLto power wash the breezeways and 
the buildings. I saw a couple allow their dog to poop in 

front of a residents door on the first floor. Trash leaks 

puLbags and you now have an infestation of ants and 

who knows what other kind of bugs. Dogs poop 

anywhere outside, so when it's hot you can only 

imagine what it smells like when you walk outside. 

Willows please do better. This i o longer luxury iving : 

(. 
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The Wil lows Ashley Park 

Overview Reviews 

e Lisa Oren 
7 reviews 

a year ago 

About 

I loved everything about living here - except when I 

moved out. They charged me.-$1500 for smoke 
damage- I don't smoke. It was so ridiculous! Don't 

move there. 

16 2 < Share 

Response from the owner a year ago 

X 

Lisa, we regret to hear that your move-out 

experience at Willows at Ashley Park didn't meet 

your expectations. We aim to be transparent about 

all potential charges during the move-out process. 
We would like to discuss this matter further with you, 

please reach out to us directly at 
cdwillows@liverangewater.com or (770) 252-4600. 

Thank you, Willows at Ashley Park. 
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	____The Exchange-Atlanta pics of car break in, uncaring managment (July 2025) Rangewater
	____The Exchange-Atlanta pics of trash dripping vile liquids, dead rats for days, fithly unsafe living (July 2025) Rangewater
	___Bower Westside-Ridiculous Water Shuttoffs, Rodents, No Trash Valet As Promised, Car Break Ins Broken Gym Equipment (2025
	___Verdant Peachtree Creek Mostly 5 Star Reviews But Clearly Terrible Property (July 27, 2025)
	__1160 Hammond Car Set on Fire in Parking Structure, No Gates or Elevators repairs for months (Sept 2024) RangeWater
	__Verdant Peachtree Creek-Rats, Murder & Mayhem (March 2025)
	__Verdant Peachtree Creek-Rats, No Working Gate-My Car was Stolen! (April 2025)
	__Verdant Peachtree Creek-Rats, Roaches, Maggots-Valet Trash no pickup for two weeks (May 2025)
	_Covey Homes Bluffs- Fraudulent Cleaning Charges For Carpet which they removed, Inflated Water & Sewer Bill (June 2025)
	_Covey Homes Bluffs- Unlawful Moveout Charges-Virtually No Guest Parking-They Will Try To Screw You Overl (Dec 2024)
	99 West Paces- Broken Amenities-Pool Unheated, Broken Fans no Air Conditioning in Lobby (July 2025)
	99 West Paces- Broken Elevators for 3 weeks-Affects Seniors Who depend upon it  (2024)
	99 West Paces- Broken Elevators for Weeks at a Time, Broken Appliances (Jan 2025)
	99 West Paces- Failure to return apartment reserve deposit for at least 2.5 Months (2024)
	99 West Paces- Unlawful Moveout Charges-Normal Wear & Tear (2024)
	555 Boulevard-Horrible Condition on Move In-Garage Door, Broken-Washer-Dryer, Carpet Smudges & Paint Streaks (Jan 2025)
	801 N Central-Trash, Poop, Community Standards Not Upheld, RangeWater Slow To Act (Feb 2025)
	1160 Hammond Abusive Booting, Couldn't Use Paid for Reserved Parking-Never Compensated (2024) 
	1760 Apartments- Rangewater Is Terrible (Jan 2025)
	1760 Apartments- Rangewater Is Terrible at returning  emails (March 2025)
	1760 Apartments- Rangewater Never Answers The phone When I Call (Nov 2024)
	1760 Apartments-After Rangewater the Quality is Low, Waterbill is Too High (April 2025)
	1760 Apartments-Rangewater Ignores Calls and sends you to collections (May 2025)
	1760 Apartments-Went Downhill After Rangewater (April 2025)
	Allora Eastland-Abusive Car Booting Fees $75-Money Grab (Feb 2025)
	Allora Eastland-Abusive Car Booting Fees (June 2025)
	Allora Eastland-Constant Wifi Outages (July 2025)
	Beacon Lake Lanier-Properties are Shoddy-Managment Defensive, not helpful (2024)
	Beacon Lake Lanier-Properties Poorly Built-Managment Does Not Enforce Community Rules of Upkeep (2024)
	Beacon-Lake Lanier-Crappy Non Existent Service, Overcharges, Water Damage Never Repaired for a year (Feb 2025)
	Beacon-Lake Lanier-Kept Security Deposit illegally for 3 month, Horrible Service (2024)
	Bower Westside-unclean at move in Frequent False fire alarms 2024
	Bryn House-Managment Unresponsive, Amenities Deficient-Package Delivery bad, No Trash Valet (Sept 2024)
	Bryn House-Poor Package Delivery Amenity, Not happy to pay $200 plus rent when things are ignored (Dec 2024)
	Bryn House-Thin Walls, Broken Amenities- Stove Washing Machine & Trash Shutes (June 2025).
	Bryn House-Thin Walls, Corporate Greed (July 2025)
	Bryn House-Things Don't Work and are very cheaply made (June 2025)
	Cadia at Warner Robins-Terrible Internet, Everything Went South Since Rangewater, More Fees Added to Paying Rent (May 2025)
	Cadia at Warner Robins-Very High Processing Fees $465 (2024)
	Cadia at Warner Robins-Very High Processing Fees also $465 (2024) Is It Advertised Anywhere
	Cadia at Warner Robins-Very High Processing Fees too $465 (2024)
	Carindal East Villiage-Alpharetta-a Month Broken AC (June 2025)
	Castleberry Park-Broken Elevators, Parking Issues, Poor Construction (2024)
	Centennial Ridge- Shady Tactics With Application Refunds (Jan 2025)
	Core at Lindbergh- Gates broken 24 out of 36 months, Halway door locks broken-lots of homeless (2024)
	Covey Homes Bluffs- None of the rules are enforced (2023)
	Covey Homes Paper Mill-Bait & Switch on Home Units-Tenants never informed (2024)
	Covey Homes Paper Mill-Flooding for 5 months no repair, Trash Piles up, Pool out for 2 weeks (2024)
	Covey Homes-Dawsonville-Tenants Pay Double Renters Insurance Even with Proof of Coverage(Sept 2023)
	Covey Homes-Dawsonville-Unlawful  Moveout Charges  For Requested Repairs (2025)
	Covey Homes-Dawsonville-Unlawful  Moveout Charges (2022)
	Covey Homes-Hunter Trail-60 days past due on Deposit=Admint or Security Dep not clear (2024) 
	Covey Homes-Hunter Trail-Admin Fee not returned as promised (2024)
	Covey Homes-Hunter Trail-Admin Fee not returned as promised Waiting 3-6 months (2024)
	Covey Homes-Hunter Trail-Never Returned Security Deposit (Feb 2025)
	Covey Homes-Hunter Trail-Never Returned Security Deposit on time (Jan 2025)
	Covey Homes-Kirkland-2 months for floor repairs-PICs (April 2025)
	Covey Homes-Lexington-Tenants Pay Double Renters Insurance Even with Proof of Coverage (Feb 2025)
	Covey Homes-Loganville-Caught RW adding extra charges-going on for several months (July 2025)
	Covey Homes-Paper Mill-3 months still waiting for App Deposit Back (2024)
	Covey Homes-Paper Mill-3-months still waiting for Admin fee (2024)
	Covey Homes-Paper Mill-4 months still waiting for Admin fee (2024)
	Covey Homes-Paper Mill-7 Months of False Advertising for Trash & Smart Home Service (2024)
	Covey Homes-Paper Mill-Abusive Eviction Letters-Trash Constantly Overflowing (2024)
	Covey Homes-Paper Mill-Abusive Eviction Letters-Trash Constantly Overflowing 2 (2024)
	Covey Homes-Paper Mill-False Advertises re Trash & Smart Home Service see website 8-4-2025
	Covey Homes-Paper Mill-False Advertises re Trash Service (2024)
	Covey Homes-Paper Mill-False Advertises re Trash Service-Pics (2024)
	Covey Homes-Paper Mill-Floor Damage with PICs- Children trip over floorboards, 6 months and no repairs-May 2025
	Covey Homes-Paper Mill-Major Trash w Photos-Code Enforcement Threatened (2024)
	Covington Creek-Holding Admin Fee Refund for Two months (May 2025)
	Enzo at Ariston-Gates Damaged for Months, Dirty Hallways (2024)
	Enzo at Ariston-Halls smelled like dog and dog pee, never notified of packages, thin wals can hear inside people's apartments from the hall (2024)
	Enzo at Ariston-Owners don't care about you, Amenities Promised but Never Delivered, Thin Walls, Gross Community Bathrooms (2024)
	Enzo at Ariston-They call you to take down negative reviews (2024)
	Grove Park-Broken Heating and AC-Pregnant Woman w High Blood Pressure-2024
	Heartwood at Powder Springs 5 Star Reviews Mostly Tours (Jan 2025)
	Heartwood at Powder Springs Inflated 5 Star Reviews 7-31-2025
	Holden Oak Grove-Unlawful Delay of Security Deposit-60 days  (Feb 2025)
	Ivey Commons Marietta-Inflated Reviews -they ask those who toured-Entrance Gate always open (Oct 2024)
	Ivy Common-Marietta-Inflated 4 Star Average-Mostly Tours and New Renters 8-2-2025
	Ivy Commons-Charging KeyCard For Gate Always open-Pool Closed (July 2024)
	Ivy Commons-i hate I ever Moved Here-Turned Rotten with Rangewater (2023)
	Ivy Commons-Marietta-ate never locked Pool Closed All Summer (2024).
	Ivy Commons-Marietta-New Managment Every 7-10 Months, Roaches, Water Damage Broken Amenities (2024).
	Ivy Commons-Marietta-Pool Closed More Than Its Open 2024)
	Ivy Commons-Marietta-Rats, Cosmetic Coverups Rotting Wood-Revised REview (April 2025)
	Ivy Commons-Marietta-Roaches & Rats are Your Neighbors-Must Plunge Toilet every time used (October 2024)
	Ivy Commons-Marietta-Took Application Fee based on Credit Check They Never (April 2025)
	Ivy Commons-Marrietta-I live like in the Projects But with Expensive Rent (2024).
	Kennett 776 Managment Is Horrible (July 2025) 
	Kennett 776 Mostly 5 Star Review tenant thinks are fake-tenant cheated with monthly fees (Jan 2025)
	Kennett 776 Mostly 5 Star Review, But lots of 1 Stars (8-2-2025)
	Kennett 776 RW Took Aplication Fee But Maybe Bogus Claim of Bad Credit (June 2025) Credible Witesses
	Lakeside Village-Midland-Broken AC, Broken Gate, Broken Water Faucets, Management never in Office, No Parking 2024
	Lilli Midtown-Many Promised Amenities Not Recieved (2024)
	Lilli Midtown-Unexplained High Water & Electric bills-Independant of Use for the Water Bill (2024)
	Linc at Brookhaven-Broken Elevator and Broken Gate for 8-10 Months-Maagment Doesnt; enforce rules (2023) not clear if Rangewater
	Linc at Brookhaven-Broken Gates Flooding- Rangewater Is Horrible (2024)
	Linc at Brookhaven-Terminated Lease-Feces on Floor Cars on Bricks-Broken Elevators (2023) not clear if Rangewater
	Live 8 West-Admin Fee Not Refunded-Been Two Months (July 2025)
	Live 8 West-Corporate Nonchallent To Safety & Security (July 2025)
	Live 8 West-Kept My Security Deposit for 4.5 Months! Extorted $75 Parking Payment From Guest W Had Proof of Prior Payment (Oct 2023)
	Live 8 West-No Guest Parking, Bad Security-Lots of Homeless People  (June 2025)
	Live 8 West-Took Applicaton Fee No response for 4 weeks if accepted or rejected-Still Waiting (June 2025)
	Lullwater Columnbus-Unfit for move in plus no hot water for 2 weeks,  broken gate, frequenty water shutoffs, broken garbage disposal, lots of paint and dirt  (8-8-2-24)  
	Magnolia Vinings-FalseAdvertising as Gate Always Broken, Maintenance Terrible-No Security 
	Magnolia Vinings-Tried To Steal Security Deposit They Claim He Never Had Given Them (2024)
	Magnolia Vinings-Unsanitaryand uninviting (2024)
	Magnolia Vinings-Wrongfully Kept Application Deposit for at Least 3 Months Instead of One (June 2024)
	Maverick-Atlanta-Abusive Car Booting-Money Hungry (2023)
	Maverick-Atlanta-Kept My App Deposit when I cancelled the day after I applied (2022)
	Maverick-Atlanta-Mandatory Wifi that they charge is Unusable (2024)
	Maverick-Atlanta-Never Returned My $175 Admin Fee when said they would (2024)
	Maverick-Atlanta-Quick To Boot Cars-Guests allowed only 72 hours for parking (2024)
	Maverick-Atlanta-Renter Claims Charged for 2 Months Extra after moving out (2024)
	Paragon Luxury Apts-Overcharging Each Month & Won't Make Timely Repairs to Airconditioning (Late 2024)
	Paragon Luxury Apts-Stole Our $300 Security Deposit (Feb 2025)
	Parc 85 Duluth-Bogus Trash Violation Fees (2024)
	Parc 85 Duluth-Broken A-C For a month, Illegal Eviction, Bug Infestation, No Accountability (2023)
	Parc 85 Duluth-Gates Broken for Months (2024)
	Parc 85 Duluth-Says Her 1 star Reveiw Deleted! (2024)
	Peninsula at Buckhead- 1 month w Broken Washer &  Broken Microwave-Broken Stove, Roaches and A-c Problems (July 2025) Rangewater
	Peninsula at Buckhead False Advertising Controlled Access Gate 8-3-2025 (Website)
	Peninsula at Buckhead False Advertising Controlled Access Gate-Car Stolen w Broken Gate (July 2025) Rangewater
	Peninsula at Buckhead Google Reviews 8-3-2025
	Peninsula at Buckhead Google Reviews Forced at Events 8-3-2025
	Peninsula at Buckhead- Horrible Managment (Feb 2025) g
	Peninsula at Buckhead- Horrible Managment (Jan 2025) 
	Peninsula at Buckhead- Horrible Managment Late Repairs Unusable Amenities (Sep 2024) Rangewater
	Peninsula at Buckhead- Management Lost Her Security Deposit (2024)-Rangewater
	Saylor at Southside Trail-Woman 7 months pregnant with no A-C The Whole Summer and Weeks without Internet (Feb 2025)
	Skylark-Atlanta-Abusive Car Booting (2023)
	Skylark-Atlanta-Abusive Car Booting of Guests -$75 a day. (2023)
	Skylark-Atlanta-Tenants Pay Double Renters Insurance Even with Proof of Coverage (2024)
	Skylark-Atlanta-Tenants Pay Double Renters Insurance Even with Proof of Coverage, Walls & Floors Painfully Thin, Bad Security (2023)
	Skylark-Atlanta-Thin Floors and & Ceilings & Abusive Booting (2024)
	Skylark-Atlanta-Unlawful Delay of Security Deposit-60 days (2024)
	Skylark-Atlanta-Walls & Floors Painfully Thin, Bad Security (2023)
	Spectator Apartments-3 Hour Fire alarms (2024)
	Spectator Apartments-5 Hour Fire alarm and Broken Amenities (2024)
	Spectator Apartments-Cited By Fire Marshal-Fire alarms3 PIC (2024)
	Spectator Apartments-Faulty Fire Alarms Always Going Off (Mar 2025)
	Spectator Apartments-Faulty Fire Alarms Make This A Death Trap (2024)
	Spectator Apartments-Fire Alarms Non-Stop (2024)
	Spectator Apartments-Removing reviews on fire alarms-tenant says (2024)
	Story Riverside broken dryer for a month (Feb 2025)
	Story Riverside-Inflated Reviews 4.7 Stars as of 8-5-2025
	Story Riverside-Inflated Reviews Based on Raffles and Gift Cards-unpainted wall for over a month (July 2025)
	Story Riverside-maintenance no respond to flooding, abusive towing, tried to charge for transfering out of flooded unit (Aug 2025)
	Story Riverside-RW Does nothing when pregnant woman chased by wild dogs, Apt shooting, PIC of Bullet Hole in Door (Jan 2025)
	Tapestry Park Garden City-Moveout Fees -Charged for Carpet after 5 years there. (June 2025)
	The Exchange-Atlanta Managment Unresponsive and Misleading  (July 2025) Rangewater
	The Exchange-Atlanta Morbidly obese rodents like on a Chicken Farm  (July 2025) Rangewater
	The Exchange-Atlanta ugly trash pics, broken gate, unsanitary packages niot delivered (July 2025) Ragewater
	The Falls at Forsyth-Bribes For 5 Star Reviews, Mold, Pest Fees No AC (Dec 2024)
	The Falls at Forsyth-Bribes For 5 Star Reviews-The Google Review Stats (7-31-2025)
	The Falls at Forsyth-Fake Reviews, Terrible Maintenane, Pest Fees but infested(Nov 2024)
	The Ivey at Ariston-Illegal Moveout fees for Normal Wear and Tear (Mar 2025)
	The Lakes-Rangewater Doesn't Care (2021)
	The Lakes-Rangewater Doesn't Care (2022)
	The Reid-Tucker-Broken building doors for months, trash and staff smiling to get your money (Jun 2025)
	The Reid-Tucker-My Car Broken Into & They Stole My Daddy's Ashes (Mar 2025)
	The Reid-Tucker-The Staff Don't Care (Jun 2025)
	The Reid-Tucker-The Staff Don't Care But Good at Collecting Fines (March 2025)
	The Reid-Tucker-The Staff Don't Care-Very Depressing -RangeWater (Sep 2024)
	The Reid-Tucker-Woman Shot in May-No Security, dead rats, Pool closed Middle of Summer (Jun 2025)
	The Spoke at Peachtree Corners-Extremely Overcharged for Utilities (July 2025)
	The Spoke at Peachtree Corners-Extremely Overcharged for Utilities (June 2025)
	VA Highland Apartments $175 moveout charge-for leaving three small items behind  (2024)-Rangewater
	VA Highland Apartments $800 moveout charge-allege normal wear and tear (Dec 2024)
	VA Highland Apartments Kept Teacher's Application Fee When 1st Told her it was waived (2024)-Rangewater
	VA Highland Apartments-No Return Security Deposit After 4 Months (2024)
	Vaugn Townhomes-Waiting 3 Months for Admin Fee When denied  Application (2024)
	Verdant Peachtree Creek-PAC Inherits Rangewater's Mess- Broken Amenities, $100 Lost FOB Fee (June 2025)
	Waterstone Buford-Quick To Take Application Fees-Slow To Give Refunds-3 months and still waiting (2024)
	Waterstone Buford-Untimely Delay on Adminstrative Fee refund (June 2025)
	Willows-Asley Park Newnan- They make money off application fees not renting (Mar 20925)
	Willows-Asley Park Newnan- You Pay for Valet Trash yet only once a week-Trash oozes and stinks, ant infestations (2024)
	Willows-Asley Park Newnan-Illegal Moveout Fees-Charged $1500 for smoke damage-Resident doesn't smoke (2024) 



